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Dear Ms. Stevens, My name is Peter Watson, and I'm the m___ of the Springton Library. Our storytelling program
has been so well-attended that we are p to e the program to 6 days each week. This means that we
need to r_ more volunteers to read to the children. People still talk about the week you filled in for us when
one of our v couldn't come. You really brought those stories to life! So, would you be willing to read to the
preschoolers for an hour, from 10 to 11 a.m. every Friday? | hope you will take this o to let more children

hear your v . We are looking forward to your p reply. Best regards, Peter Watson
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Dear Ms. Stevens, My name is Peter Watson, and I'm the manager of the Springton Library. Our storytelling program
has been so well-attended that we are [planned / planning] to [expand / expanding] the program to 6 days each
week. This means that we need to [recruit / recruiting] more volunteers to read to the children. People still talk
about the week you filled in for us when one of our volunteers couldn't come. You really brought those stories to
life! So, would you be willing to [read / reading] to the preschoolers for an hour, from 10 to 11 a.m. every Friday? |
hope you will take this opportunity to let more children [hear / heard] your voice. We are looking forward to your
positive reply. Best regards, Peter Watson
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|Dear Ms. Stevens, My name is Peter Watson, and I'm the manager of the Springton Library.

(A) So, would you be willing to read to the preschoolers for an hour, from 10 to 11 a.m. every Friday? | hope you
will take this opportunity to let more children hear your voice. We are looking forward to your positive reply. Best
regards, Peter Watson

(B) This means that we need to recruit more volunteers to read to the children. People still talk about the week you
filled in for us when one of our volunteers couldn't come. You really brought those stories to life!

(C) Our storytelling program has been so well-attended that we are planning to expand the program to 6 days each
week.
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@ Advise that volunteer hours have changed

@ Asking for volunteering to read to the children

® Gathering children to participate in storytelling program

@ Apologizing for not being able to participate in volunteer work
® Proposing to extend the hours of operation of the library
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Dear Ms. Stevens, My name is Peter Watson, and I'm the manager of the Springton Library. Our storytelling program
has been so well-attended that we are @planning to expand the program to 6 days each week. This means that we
need to @recruiting more volunteers to read to the children. People still talk about the week you filled in for us
when one of our volunteers couldnt come. You really brought those stories to life!l So, would
for an hour, from 10 to 11 a.m. every Friday? | hope you will take this opportunity

to @let more children ®hear your voice. We are looking forward to your positive reply. Best regards, Peter Watson
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@ you play the actor in the play

@ you go to the movies with me

® you be willing to read to the preschoolers
@ you cook for the children

® you clean up the library
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Dear Ms. Stevens, My name is Peter Watson, and I'm the manager of the Springton Library. Our storytelling program
has been so @well-attended that we are planning to @expand the program to 6 days each week. This means that
we need to (@recruit more volunteers to read to the children. People still talk about the week you filled in for us
when one of our volunteers couldn’t come. You really brought those stories to life! So, would you be willing to @
read to the preschoolers for an hour, from 10 to 11 a.m. every Friday? | hope you will take this opportunity to let
more children hear your voice. We are looking forward to your ®negative reply. Best regards, Peter Watson
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|So, would you be willing to read to the preschoolers for an hour, from 10 to 11 a.m. every Friday?

Dear Ms. Stevens, My name is Peter Watson, and I'm the manager of the Springton Library. @ Our storytelling
program has been so well-attended that we are planning to expand the program to 6 days each week. @ This
means that we need to recruit more volunteers to read to the children. @ People still talk about the week you filled
in for us when one of our volunteers couldn't come. You really brought those stories to life! @ | hope you will take
this opportunity to let more children hear your voice. We are looking forward to your positive reply. & Best regards,
Peter Watson
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Dear Ms. Stevens, My name is Peter Watson, and I'm the manager of the Springton Library. Our storytelling program

has been so well-attended that we are planning to expand the program to 6 days each week. This means that we
need to recruit more volunteers to read to the children. People still talk about the week you filled in for us when
one of our volunteers couldn't come. You really brought those stories to life! So, would you be willing to read to the
preschoolers for an hour, from 10 to 11 a.m. every Friday? | hope you will take this opportunity to let more children
hear your voice. We are looking forward to your positive reply. Best regards, Peter Watson

>




2023 2YEA J|ZEME 12 HEEN 12

6. L= Ol 72 EXA HigslH EFS 2HE5HAI2.

Dear Ms. Stevens, My name is Peter Watson, and I'm the manager of the Springton Library. Our storytelling program
has been so well-attended that we are planning to expand the program to 6 days each week. This means that we
need to recruit more volunteers to read to the children. People still talk about the week you filled in for us when
one of our volunteers couldn't come. @412 HY 1 0[0}7| 50| WHS SHEIUE! So, would you be willing to read to
the preschoolers for an hour, from 10 to 11 a.m. every Friday? | hope you will take this opportunity to let more
children hear your voice. We are looking forward to your positive reply. Best regards, Peter Watson

|<E7|> you / brought / stories / those / to / really / life
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Dear Customer Service, | am writing in r_____ to my magazine subscription. Currently, | have just over a year to
go on my subscription to Economy Tomorrow and would like to c_____ my subscription as | have enjoyed the
magazine for many years. Unfortunately, d____ to my bad eyesight, | have trouble reading your magazine. My
doctor has told me that | n____ to look for large print magazines and books. I'd like to know w____ there's a
|_____ print version of your magazine. Please c______ me if this is something you o_____. Thank you for your

time. | look forward to hearing from you soon. Sincerely, Martin Gray
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Dear Customer Service, | am [write / writing] in regard to my magazine [prescription / subscription]. Currently, |
have just over a year to go on my subscription to Economy Tomorrow and would like to [continue / stop] my
subscription as | have enjoyed the magazine for many years. Unfortunately, due to my [bad / good] eyesight, |
have trouble [reading / read] your magazine. My doctor has told me [if / that] | need to look for large print
magazines and books. I'd like to know whether there's a large print version of your magazine. Please [contact /
conform] me if this is something you offer. Thank you for your time. | look forward to [hearing / hear] from you
soon. Sincerely, Martin Gray
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IDear Customer Service, | am writing in regard to my magazine subscription.

(A) Please contact me if this is something you offer. Thank you for your time. | look forward to hearing from you
soon. Sincerely, Martin Gray

(B) My doctor has told me that | need to look for large print magazines and books. I'd like to know whether
there’s a large print version of your magazine.

(C) Currently, | have just over a year to go on my subscription to Economy Tomorrow and would like to continue
my subscription as | have enjoyed the magazine for many years. Unfortunately, due to my bad eyesight, | have

trouble reading your magazine.
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@ To stop one's subscription

@ Asking for a large print magazines and books.

® Gathering children to participate in reading magazines

@ Apologizing for not being able to participate in the book club
® Asking for a full refund of the price of books
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Dear Customer Service, | am writing in @regarding to my magazine subscription. Currently, | have just over a year
to go on my subscription to Economy Tomorrow and would like to continue my subscription as | have enjoyed
the magazine for many years. Unfortunately, due to my bad eyesight, . My doctor has told me

@that | need to look for large print magazines and books. I'd like to know @whether there's a large print version
of your magazine. Please contact me @if this is something you offer. Thank you for your time. | look forward to

®hearing from you soon. Sincerely, Martin Gray

2. =29 g0 7ty MAES HE L2AR
@ | have to stop the subscription

@ | have to buy an audio magazine

® | have to buy a new glasses

@ | have trouble paying for your magazine
® | have trouble reading your magazine
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Dear Customer Service, | am writing in regard to my magazine @subscription. Currently, | have just over a year to
go on my subscription to Economy Tomorrow and would like to @stop my subscription as | have enjoyed the
magazine for many years. Unfortunately, ®due to my bad eyesight, | have trouble reading your magazine. My
doctor has told me that | need to look for large print magazines and books. I'd like to know whether there’s a
large print version of your magazine. Please @contact me if this is something you offer. Thank you for your time.

| look forward to ®hearing from you soon. Sincerely, Martin Gray
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|Unfortunate|y, due to my bad eyesight, | have trouble reading your magazine.

@ Dear Customer Service, | am writing in regard to my magazine subscription. @ Currently, | have just over a
year to go on my subscription to EFconomy Tomorrow and would like to continue my subscription as | have
enjoyed the magazine for many years. @ My doctor has told me that | need to look for large print magazines
and books. I'd like to know whether there's a large print version of your magazine. @ Please contact me if this is
something you offer. ® Thank you for your time. | look forward to hearing from you soon. Sincerely, Martin Gray
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Dear Customer Service, | am writing in regard to my magazine subscription. Currently, | have just over a year to
go on my subscription to £conomy Tomorrow and would like to continue my subscription as | have enjoyed the
magazine for many vyears. Unfortunately, due to my bad eyesight, | have trouble reading your magazine. My
doctor has told me that | need to look for large print magazines and books. I'd like to know whether there’s a
large print version of your magazine. Please contact me if this is something you offer. Thank you for your time. |
look forward to hearing from you soon. Sincerely, Martin Gray
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Dear Customer Service, | am writing in regard to my magazine subscription. Currently, | have just over a year to
go on my subscription to Economy Tomorrow and would like to continue my subscription as | have enjoyed the
magazine for many years. Unfortunately, due to my bad eyesight, | have trouble reading your magazine. 2JAls 2
SXpEto| At HX|E Xopejof g EeIt Urkn UMELICE I'd like to know whether there’s a large print version of your

magazine. Please contact me if this is something you offer. Thank you for your time. | look forward to hearing

from you soon. Sincerely, Martin Gray

|<E7I> print, my, that, I, magazines, and, doctor, has, told, to, look, for, me, need, large, books

|<2F_?i> <27|>0] FO{T #oISS OBzt otX| & A, SSAE o &

I

>




2023 2YEA J|ZEME 12 HEEN 12

As | explained on the t , | don't want to take my two children by m on a train triptov___ my
parents in Springfield this Saturday since it is the s__ day the Riverside Warriors will play the Greenville Trojans in
the National Soccer Championship. | would really a it, therefore, if you could change my tickets to the
f weekend (April 23). | fully appreciate that the original, special-offer ticket was n , but | did not
know about the soccer match when | b_ the tickets and | would be really g if you could do this for me.
Thank you in advance.
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As | [ explain / explained ] on the telephone, | don't want to take my two children [ for myself / by myself ] on a
train trip to visit my parents in Springfield this Saturday [ although / since ] it is the same day the Riverside Warriors
will play the Greenville Trojans in the National Soccer Championship. | would really appreciate it, therefore, if you
could change my tickets to the [ following / followed ] weekend (April 23). | fully appreciate that the original,
special-offer ticket was non-exchangeable, but | did not know about the soccer match when | [ booked / had booked
1 the tickets and | would be really grateful if you [ could do / could have done ] this for me. Thank you in advance.
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As | explained on the telephone, | don't want to take my two children by myself on a train trip to visit my parents
in Springfield this Saturday since it is the same day the Riverside Warriors will play the Greenville Trojans in the
National Soccer Championship.

|(A) Thank you in advance. I

I(B) | would really appreciate it, therefore, if you could change my tickets to the following weekend (April 23). I

(C) 1 fully appreciate that the original, special-offer ticket was non-exchangeable, but | did not know about the soccer
match when | booked the tickets and | would be really grateful if you could do this for me.
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As | explained on the telephone, | don't want to take my two children by myself on a train trip @to visit my parents
in Springfield this Saturday since it is the same day the Riverside Warriors @will play the Greenville Trojans in the
National Soccer Championship. | would really appreciate it, therefore, if you could .I
fully appreciate ®which the original, special-offer ticket was non-exchangeable, but | did not know about the soccer
match @when | booked the tickets and | would be really grateful if you Gcould do this for me. Thank you in
advance.
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@ give me information about train schedule

@ change my tickets to the following weekend (April 23)
® check if | booked tickets for this Saturday

@ change my tickets to round-trip tickets

® change my booked seats to aisle seat
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As | explained on the telephone, | don't want to take my two children @by myself on a train trip to visit my parents
in Springfield this Saturday since it is the same day the Riverside Warriors will play the Greenville Trojans in the
National Soccer Championship. | would really appreciate it, therefore, if you could @change my tickets to the
following weekend (April 23). | fully appreciate that the original, special-offer ticket was ®exchangeable, but | did not
know about the soccer match when | booked the tickets and | would be really @grateful if you could do this for

me. Thank you ®in advance.
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|I would really appreciate it, therefore, if you could change my tickets to the following weekend (April 23).

( @ ) As | explained on the telephone, | don't want to take my two children by myself on a train trip to visit my
parents in Springfield this Saturday since it is the same day the Riverside Warriors will play the Greenville Trojans in
the National Soccer Championship. ( @ ) | fully appreciate that the original, special-offer ticket was non-exchangeable,
but | did not know about the soccer match when | booked the tickets and | would be really grateful if you could do
this for me. ( ® ) Thank you in advance. ( @ )

5. & I this7t 2|0|5t= HE 20|M HOF ot=50{2 MEdHA 2.

As | explained on the telephone, | don't want to take my two children by myself on a train trip to visit my parents
in Springfield this Saturday since it is the same day the Riverside Warriors will play the Greenville Trojans in the
National Soccer Championship. | would really appreciate it, therefore, if you could change my tickets to the following
weekend (April 23). | fully appreciate that the original, special-offer ticket was non-exchangeable, but | did not know
about the soccer match when | booked the tickets and | would be really grateful if you could do this for me. Thank

you in advance.
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As | explained on the telephone, | don't want to take my two children by myself on a train trip to visit my parents
in Springfield this Saturday since it is the same day the Riverside Warriors will play the Greenville Trojans in the
National Soccer Championship. | would really appreciate it, therefore, if you could change my tickets to the following
weekend (April 23). E7I2 HI3El= |2 71X B2 wdst = gictsE AE & X2 but | did not know about the

soccer match when | booked the tickets and | would be really grateful if you could do this for me. Thank you in

advance.

|<E7|> fully, ticket, appreciate, original
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To whom it may concern,

| am a parent of a high school student who takes the 145 bus to c to Clarkson High School. This is the only
public transport a from our area and is used by many students. Recently, | heard that the city ¢ is
planning to discontinue this service. My husband and | start work early in the morning and this makes it impossible for
us to drop our son off at school. It would take him nearly an hour to walk to school and there is a lot of traffic in the
morning, so | do not consider it safe to bike. This matter will place many families, including ours, under a lot of stress. As
ar of Sunnyville, | think such a plan is u . lu the council to listen to the concerns of the

community.

Sincerely, Lucy Jackson
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To whom it may concern,

| am a parent of a high school student who takes the 145 bus to commute to Clarkson High School. This is the only
public transport [available / availably] from our area and is used by many students. Recently, | heard that the city council
is planning to [continue / discontinue] this service. My husband and | start work early in the morning and [this / which]
makes [it / them] [impossible / impossibly] for us to drop our son off at school. It would take him nearly an hour to
walk to school and there [is / are] a lot of traffic in the morning, so | do not consider it [safe / safely] to bike. This
matter will place many families, including ours, under a lot of stress. As a resident of Sunnyville, | think such a plan is
[reasonable / unacceptable]. | urge the council [listen / to listen] to the concerns of the community.

Sincerely, Lucy Jackson

53 &=M/F=H,
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To whom it may concern,

| am a parent of a high school student who takes the 145 bus to commute to Clarkson High School. This is the only
public transport available from our area and is used by many students. Recently, | heard that the city council is planning
to discontinue this service.

(A) It would take him nearly an hour to walk to school and there is a lot of traffic in the morning, so | do not consider

it safe to bike. This matter will place many families, including ours, under a lot of stress.

I(B) My husband and | start work early in the morning and this makes it impossible for us to drop our son off at school. |

(C) As a resident of Sunnyville, | think such a plan is unacceptable. | urge the council to listen to the concerns of the

community.

|Sincere|y, Lucy Jackson |
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@ to protest against change of bus service routes

@ to object to the suspension of bus service

® to suggest the construction of bike only lanes

@ to call on the safety management of commuter lanes
® to ask for adjusting the intervals between bus service
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To whom it may concern,

| am a parent of a high school student @ who takes the 145 bus to commute to Clarkson High School. This is the only
public transport available from our area and . Recently, | heard @ that the city council is planning to

discontinue this service. My husband and | start work early in the morning and this makes it impossible for us @ to drop
our son off at school. It would take him nearly an hour to walk to school and there is a lot of traffic in the morning, so
| do not consider it @ safe to bike. This matter will place many families, including ours, under a lot of stress. As a
resident of Sunnyville, | think such a plan is unacceptable. | urge the council ® listened to the concerns of the
community.

Sincerely, Lucy Jackson

CS=ef BIZto| S01E JHE HES HE DEAR.
@ is used by many students

@ has a long history in our village

® has been given full financial support

@ comes too infrequently nowadays

® is the reason why students don't bike to commute

3.0 BE M 2 & 2 oMot RES NEAR

To whom it may concern,

| am a parent of a high school student who takes the 145 bus to commute to Clarkson High School. This is the only
public transport @ available from our area and is used by many students. Recently, | heard that the city council is
planning to @ discontinue this service. My husband and | start work early in the morning and this makes it impossible
for us to drop our son off at school. It would take him nearly an hour to walk to school and there is a lot of traffic in
the morning, so | do not consider it @ unsafe to bike. This matter will place many families, including ours, under @ a lot
of stress. As a resident of Sunnyville, | think such a plan is ® unacceptable. | urge the council to listen to the concerns
of the community.

Sincerely, Lucy Jackson
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It would take him nearly an hour to walk to school and there is a lot of traffic in the morning, so | do not consider it
safe to bike.

To whom it may concern,

| am a parent of a high school student who takes the 145 bus to commute to Clarkson High School. ( @ ) This is the
only public transport available from our area and is used by many students. ( @ ) Recently, | heard that the city council
is planning to discontinue this service. ( ® ) My husband and | start work early in the morning and this makes it
impossible for us to drop our son off at school. ( @ ) This matter will place many families, including ours, under a lot of
stress. ( ® ) As a resident of Sunnyville, | think such a plan is unacceptable. | urge the council to listen to the concerns
of the community.

Sincerely, Lucy Jackson

5. 2F H REEE FO= FIIAL.

To whom it may concern,

| am a parent of a high school student who takes the 145 bus to commute to Clarkson High School. This is the only
public transport available from our area and is used by many students. Recently, | heard that the city council is planning
to discontinue this service. My husband and | start work early in the morning and this makes it impossible for us to drop
our son off at school. It would take him nearly an hour to walk to school and there is a lot of traffic in the morning, so
| do not consider it safe to bike. 0T EMHE2 X3|E Zost B2 71558 AW =F00 XAl & AYLICE As a

resident of Sunnyville, | think such a plan is unacceptable. | urge the council to listen to the concerns of the community.

Sincerely, Lucy Jackson

This matter will p many families, i ours, u a lot of stress.
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To whom it may concern,

| am a parent of a high school student who takes the 145 bus to commute to Clarkson High School. This is the only
public transport available from our area and is used by many students. Recently, | heard that the city council is planning
to discontinue this service. My husband and | start work early in the morning and this makes it impossible for us to drop
our son off at school. It would take him nearly an hour to walk to school and there is a lot of traffic in the morning, so
| do not consider it safe to bike. This matter will place many families, including ours, under a lot of stress. As a resident
of Sunnyville, | think such a plan is unacceptable. M= 2|37} X[ AZ|o| 2 E ZAHEY WS ZHRst= HHYULCL

Sincerely, Lucy Jackson
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Dear parents and students of Douglas School,

As you know, our school was built over 150 years ago. While we are proud of our school’s history, the f

are not exactly what they should be for modern schooling. Thanks to a generous donation to the school
f , we will be able to start renovating those parts of our campus that have become o . We hope
this will help provide our students with the best education possible. I'm writing to inform you that the auditorium will
be the first building closed for r . Students will not be able to use the auditorium for about one month while
the repairs are taking place. We hope that you will understand how this brief i will encourage
community-wide benefits for years to come.

Sincerely, Vice Principal Kyla Andrews

Douglas School2| &2t St of 2 2 0f A
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Dear parents and students of Douglas School,

As you know, our school was built over 150 years ago. While we are proud of our school’s history, the facilities are
not exactly what they should [do / be] for modern schooling. Thanks to a generous donation to the school
foundation, we will be able to start renovating those parts of our campus that have become outdated. We hope this
will help [provide / providing] our students with the best education possible. I'm writing to inform you that the
auditorium will be the first building [closing / closed] for repairs. Students will not be able to use the auditorium for
about one month while the repairs are [taking / taken] place. We hope that you will understand [what / how] this
brief inconvenience will encourage community-wide benefits for years [coming / to come].

Sincerely, Vice Principal Kyla Andrews

ﬁh &=M/FEH,
) K|

Dear parents and students of Douglas School,

As you know, our school was built over 150 years ago. While we are proud of our school’s history, the facilities are
not exactly what they should be for modern schooling.

(A) We hope that you will understand how this brief inconvenience will encourage community-wide benefits for years
to come.

(B) I'm writing to inform you that the auditorium will be the first building closed for repairs. Students will not be
able to use the auditorium for about one month while the repairs are taking place.

(C) Thanks to a generous donation to the school foundation, we will be able to start renovating those parts of our
campus that have become outdated. We hope this will help provide our students with the best education possible.

|Sincerely, Vice Principal Kyla Andrews

1. F0{T 2 Moo 0|0 E =M=2 7t HEe A2?
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@ To ask students to respond to a survey on school facilities
@ To remind students of the long history of the school

® To recruit volunteers to promote school campus

@ To announce the closure of school auditorium

® To inform students of donations for school
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Dear parents and students of Douglas School,

As you know, our school was built over 150 years ago. While we are proud of our school’s history, the facilities are
not @ exactly what they should be for modern schooling. Thanks to a generous donation to the school foundation,
we will be those parts of our campus that @ has become outdated. We hope this will help provide our
students with the best education @ possible. I'm writing to inform you that the auditorium will be the first building
closed for repairs. Students will not be able to use the auditorium for about one month while the repairs are @
taking place. We hope that you will understand how this brief inconvenience will encourage community-wide benefits
for years ® to come.

Sincerely, Vice Principal Kyla Andrews

2. =9 gz S0iZ 71 HES HE 1EAL.
@ ready for demolishing

@ bound to liquidate

® able to start renovating

@ willing to donate to poor children

® supposed to share with other schools

3.0 2 M RE T 2UY oMot RS 12AR

Dear parents and students of Douglas School,

As you know, our school was built over 150 years ago. While we are @ proud of our school’s history, the facilities
are not exactly what they should be for modern schooling. Thanks to a generous donation to the school foundation,
we will be able to start @ renovating those parts of our campus that have become outdated. We hope this will help
provide our students with the best education ® possible. I'm writing to inform you that the auditorium will be the
@ last building closed for repairs. Students will not be able to use the auditorium for about one month while the
repairs are taking place. We hope that you will understand how this brief inconvenience will encourage
community-wide ® benefits for years to come.

Sincerely, Vice Principal Kyla Andrews




2023 SYEA J|ZEME 12 HEEN

12

4 29 BE0= Hol, Fo|T 30| SO{7Plo| JHE HWs £ DAL,

|I’m writing to inform you that the auditorium will be the first building closed for repairs.

Dear parents and students of Douglas School,

As you know, our school was built over 150 years ago. ( @ ) While we are proud of our school's history, the
facilities are not exactly what they should be for modern schooling. ( @ ) Thanks to a generous donation to the
school foundation, we will be able to start renovating those parts of our campus that have become outdated. ( @ )
We hope this will help provide our students with the best education possible. ( @ ) Students will not be able to use
the auditorium for about one month while the repairs are taking place. ( ® ) We hope that you will understand how
this brief inconvenience will encourage community-wide benefits for years to come.

Sincerely, Vice Principal Kyla Andrews

5. U0 HA gIZhS G5
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Dear parents and students of Douglas School,

As you know, our school was built over 150 years ago. While we are proud of our school’s history, the facilities are
not exactly what they should be for modern schooling. &t ZjTo)l opZgio] 7|&s F4l =HEo, 22l HHAS 2
Mol E 23t BRSO it B4 AEE = S HYULICE. We hope this will help provide our students with the
best education possible. I'm writing to inform you that the auditorium will be the first building closed for repairs.
Students will not be able to use the auditorium for about one month while the repairs are taking place. We hope

that you will understand how this brief inconvenience will encourage community-wide benefits for years to come.

Sincerely, Vice Principal Kyla Andrews

<z=d> H7tol= FOT A2 AIHSHE ofLto| Hojtts Arge A

Thanks to a g d to the school foundation, we will be able to start r those parts of our
campus that have become o
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Dear parents and students of Douglas School,

As you know, our school was built over 150 years ago. While we are proud of our school's history, 12| 1 A|HE
o] 3t wKE flsi M=s| UX|= RSLICE Thanks to a generous donation to the school foundation, we will be
able to start renovating those parts of our campus that have become outdated. We hope this will help provide our
students with the best education possible. I'm writing to inform you that the auditorium will be the first building
closed for repairs. Students will not be able to use the auditorium for about one month while the repairs are taking

place. We hope that you will understand how this brief inconvenience will encourage community-wide benefits for
years to come.

Sincerely, Vice Principal Kyla Andrews
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My name is Anthony Thompson and | am writing on behalf of the r '

been working well thanks to your participation. However, a problem has r
B

recycling area messy, which requires extra labor and cost. To deal with th

there is no given day for recycling, residents are putting their r

association. Our recycling program has

occurred that needs your attention.
out at any time. This m___ the
is p , the residents’ association has

decided on a day to recycle. | would I__ to let you know that you can p__ out your recycling on Wednesdays o__ . |
am sure it will make our apartment complex |___ much more pleasant. T____ you in advance for your c .
M O|&2 Anthony ThompsonO|:1l XM= UFE Zotg HESHY HXE A0 JFULCH 29 g Z2IU2 o222 FH Y&
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oM YFE xote WHEEsts 22 ZYASULL oot 2o HEEES Ws2 &+ Able AS Lt AsUoh O
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My name is Anthony Thompson and | am writing on behalf of the residents’ [ association / inassociation ]. Our
recycling program [ has / have ] been working well thanks to your participation. However, a problem has recently [
occuring / occurred ] that needs your attention. Because there is no given day for recycling, residents are [ put /
putting ] their recycling out at any time. This makes the recycling area [ messy / messily ], which requires extra labor
and cost. To deal with this problem, the residents’ association has decided on a day to recycle. | would like to [
letten / let ] you know [ that / which ] you can put out your recycling on Wednesdays only. | am [ ensure / sure ]
it will make our apartment complex look much more pleasant. Thank you in advance for your cooperation.

(28] =M/FAL

KX

|My name is Anthony Thompson and | am writing on behalf of the residents’ association.

(A) This makes the recycling area messy, which requires extra labor and cost. To deal with this problem, the residents’
association has decided on a day to recycle.

(B) I would like to let you know that you can put out your recycling on Wednesdays only. | am sure it will make our
apartment complex look much more pleasant. Thank you in advance for your cooperation.

(C) Our recycling program has been working well thanks to your participation. However, a problem has recently
occurred that needs your attention. Because there is no given day for recycling, residents are putting their recycling

out at any time.
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@ Telling people to stop making noises at night

@ Informing when you can put out your recycling

® Warning residents to keep away from the construction area
@ Announcing the winner of the resident badminton game

® Allowing residents to have a garden party every Wednesday
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My name is Anthony Thompson and | am @written on behalf of the residents’ association. Our recycling program has
been working well thanks to your participation. However, a problem @has recently occurred that needs your
attention. Because there is no ®given day for recycling, residents are putting their recycling out at any time. This
makes the recycling area messy, which requires extra labor and cost. @To deal with this problem, the residents’
association has . | would like to let you know that you can put out your recycling on

Wednesdays only. | am sure it will make our apartment ®complex look much more pleasant. Thank you in advance

for your cooperation.

@ made people mad

@ allowed themselves a day of rest
3 done their best

@ been working hard

® decided on a day to recycle

3.0 €F M RE 3 o7t ERE As 1E2AR

My name is Anthony Thompson and | am writing on behalf of the residents’ association. Our recycling program has
been working well @thanks to your participation. However, a problem has recently occurred that @needs your
attention. Because there is no given day for recycling, residents are putting their recycling out at any time. This
makes the recycling area messy, which requires ®less labor and cost. To deal with this problem, the residents’
association has decided on a day to recycle. | would like to let you @know that you can put out your recycling on
Wednesdays only. | am sure it will make our apartment complex look much more ®pleasant. Thank you in advance

for your cooperation.

4. 22l S22 2O, FO|T 2YO0| S0{7t7[0 7hE HES XE NEA|L.

|This makes the recycling area messy, which requires extra labor and cost.

My name is Anthony Thompson and | am writing on behalf of the residents’ association. ( @ ) Our recycling
program has been working well thanks to your participation. ( @ ) However, a problem has recently occurred that
needs your attention. Because there is no given day for recycling, residents are putting their recycling out at any
time. ( ® ) To deal with this problem, the residents’ association has decided on a day to recycle. ( @ ) | would like
to let you know that you can put out your recycling on Wednesdays only. ( ® ) | am sure it will make our

apartment complex look much more pleasant. Thank you in advance for your cooperation.
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My name is Anthony Thompson and | am writing on behalf of the residents’ association. Our recycling program has
been working well thanks to your participation. G| %20 of2{£2o| o] WLt FH7t MZSLICL Because

there is no given day for recycling, residents are putting their recycling out at any time. This makes the recycling

area messy, which requires extra labor and cost. To deal with this problem, the residents’ association has decided on
a day to recycle. | would like to let you know that you can put out your recycling on Wednesdays only. | am sure it
will make our apartment complex look much more pleasant. Thank you in advance for your cooperation.

<XH>
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|H , a problem h__ recently o A n your a
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My name is Anthony Thompson and | am writing on behalf of the residents’ association. $E|2] &#E& T2 W2 0of
2o Ho =HEo I 2dElm AEL|CE However, a problem has recently occurred that needs your attention.

Because there is no given day for recycling, residents are putting their recycling out at any time. This makes the
recycling area messy, which requires extra labor and cost. To deal with this problem, the residents’ association has
decided on a day to recycle. | would like to let you know that you can put out your recycling on Wednesdays only. |
am sure it will make our apartment complex look much more pleasant. Thank you in advance for your cooperation.

|<E7|> your, our, program, thanks to, be, well, working, recycling, participation

>
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To the Principal of Gullard High School,

My name is Nancy Watson, and | am the ¢ of the student dance club at Gullard High School. We are
one of the b faces of the school, w a lot of awards and trophies. However, the school isn't
allowing our club to p on the school f because a lot of teachers worry that we are going to
mess up the field. This is causing us to lose p time and u results in creating a bad high
school experience for us. We p to use the space r . Therefore, I'm asking you to allow us
to use the school field for our dance practice. | would be g if you reconsider your decision. Thank

you very much.
Sincerely, Nancy Watson

A 0122 Nancy WatsonOIB{ Gullard DSHm 31 ©A S0f2| SQULICL P2lE stmo| 74 S0 Y2 5 oiLiz B 47 E2ms
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To the Principal of Gullard High School,

My name is Nancy Watson, and | am the captain of the student dance club at Gullard High School. We are
one of the biggest faces of the school, [winning / losing] a lot of awards and trophies. However, the school isn't
allowing our club [practicing / to practice] on the school field [because / because of] a lot of teachers worry that
we are going [to mess / messing] up the field. This is causing us to lose practice time and ultimately results [for
/ in] creating a bad high school experience for us. We promise to use the space respectfully. Therefore, I'm
asking you to [prevent / allow] us to use the school field for our dance practice. | would be grateful if you
reconsider your decision. Thank you very much.

Sincerely, Nancy Watson
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To the Principal of Gullard High School, My name is Nancy Watson, and | am the captain of the student dance
club at Gullard High School.

(A) Therefore, I'm asking you to allow us to use the school field for our dance practice. | would be grateful if
you reconsider your decision. Thank you very much.

(B) This is causing us to lose practice time and ultimately results in creating a bad high school experience for
us. We promise to use the space respectfully.

(C) We are one of the biggest faces of the school, winning a lot of awards and trophies. However, the school
isn't allowing our club to practice on the school field because a lot of teachers worry that we are going to

mess up the field.

|Sincerely, Nancy Watson
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To the Principal of Gullard High School,

My name is Nancy Watson, and | am the captain of the student dance club at Gullard High School. We are
one of the (@biggest faces of the school, winning a lot of awards and trophies. However, the school isn't
allowing our club to practice on the school field @because a lot of teachers worry ®which we are going to
mess up the field. This is causing us to lose practice time and ultimately results in @creating a bad high school
experience for us. We to use the space respectfully. Therefore, I'm asking you ®to allow us to use
the school field for our dance practice. | would be grateful if you reconsider your decision. Thank you very
much.

Sincerely, Nancy Watson

2. =9l HIZho| S01Z 71 MBSt ©HE 1EAL
@ prospect
@ premise
(® purpose
@ promise
® propose
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To the Principal of Gullard High School,

My name is Nancy Watson, and | am the @captain of the student dance club at Gullard High School. We are
one of the biggest faces of the school, winning a lot of awards and trophies. However, the school isnt @
allowing our club to practice on the school field because a lot of teachers worry that we are going to mess up
the field. This is causing us to lose practice time and Q@ultimately results in creating a bad high school
experience for us. We @promise to use the space respectfully. Therefore, I'm asking you to allow us to use the
school field for our dance practice. | would be grateful if you ®keep your decision. Thank you very much.
Sincerely, Nancy Watson

4. 29| SEL2R HOf, FOIT EHO0| S0{7t7|0 7ty HAED R L2A|L.

|This is causing us to lose practice time and ultimately results in creating a bad high school experience for us.

To the Principal of Gullard High School,

My name is Nancy Watson, and | am the captain of the student dance club at Gullard High School. ( © ) We
are one of the biggest faces of the school, winning a lot of awards and trophies. ( @ ) However, the school
isn't allowing our club to practice on the school field because a lot of teachers worry that we are going to
mess up the field. ( @ ) We promise to use the space respectfully. ( @ ) Therefore, I'm asking you to allow us
to use the school field for our dance practice. ( ® ) | would be grateful if you reconsider your decision. Thank
you very much.

Sincerely, Nancy Watson

5. 240 XA HIZtE 2HE5HAIR.

To the Principal of Gullard High School,

My name is Nancy Watson, and | am the captain of the student dance club at Gullard High School. We are
one of the biggest faces of the school, winning a lot of awards and trophies. However, the school isn't allowing
our club to practice on the school field because a lot of teachers worry that we are going to mess up the
field. 28l 1 372 AF3| AI8E AS AKCELCL 1202 M n% MM 22|7f HA AES 26 stn 2%
2 ME3EE 5=l FAIZIE RPERILICL Therefore, I'm asking you to allow us to use the school field for our

dance practice. | would be grateful if you reconsider your decision. Thank you very much.

Sincerely, Nancy Watson
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To the Principal of Gullard High School,

My name is Nancy Watson, and | am the captain of the student dance club at Gullard High School. We are
one of the biggest faces of the school, (A)being won a lot of awards and trophies. However, the school isn't
(B)allowing our club to practice on the school field because a lot of teachers worry that we are going to mess
up the field. This is causing us to lose practice time and ultimately results in (C)create a bad high school
experience for us. We promise to use the space (D)respectfully. Therefore, I'm asking you to allow us to use the
school field for our dance practice. | (E)would be grateful if you reconsider your decision. Thank you very much.
Sincerely, Nancy Watson
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Dear Residents, We t value and a all of our r , including those with pets. We believe that
allowing people to live with their pets e their lives. While we encourage you to enjoy your pets, we also
want to ensure that you do not do so at the e of your n or your ¢ . We have received
reports that some residents have been d by noise from dogs barking. E barking by dogs disrupts
everyone within hearing, p those who are e or sick or who have small children. We kindly ask that
you keep your dogs’ noise levels to a m . Thank you for you're a with this. Regards, Conway Forest

Apartments Management Office
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Dear Residents, We truly value and [depreciate / appreciate] all of our residents, [including / included] those with
pets. We believe that allowing people to live with their pets enriches their lives. While we encourage you to enjoy
your pets, we also want to ensure [what / that] you do not do so at the expense of your neighbors or your
community. We have [received / been received] reports that some residents have been disturbed by noise from dogs
barking. Excessive barking by dogs disrupts everyone within hearing, particularly those who are elderly or sick or who
have small children. We kindly ask that you keep your dogs’' noise levels to a [minimum / maximum]. Thank you for
your assistance with this. Regards, Conway Forest Apartments Management Office

57 E=M/EH,
\ 27

|Dear Residents, We truly value and appreciate all of our residents, including those with pets. I

|(A) We kindly ask that you keep your dogs' noise levels to a minimum. Thank you for your assistance with this. I

(B) We have received reports that some residents have been disturbed by noise from dogs barking. Excessive barking
by dogs disrupts everyone within hearing, particularly those who are elderly or sick or who have small children.

(C) We believe that allowing people to live with their pets enriches their lives. While we encourage you to enjoy your
pets, we also want to ensure that you do not do so at the expense of your neighbors or your community.

IRegards, Conway Forest Apartments Management Office
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Dear Residents, We truly value and appreciate all of our residents, including those with pets. We believe that
(Dallowing people to live with their pets @enrich their lives. While we encourage you to enjoy your pets, we also
want to ensure that you do not do (3®so at the expense of your neighbors or your community. We have received
reports that some residents have @been disturbed by noise from dogs barking. disrupts everyone

within hearing, particularly those who are elderly or sick or who have small children. We kindly ask ®that you keep
your dogs’' noise levels to a minimum. Thank you for your assistance with this. Regards, Conway Forest Apartments
Management Office

Ao giFte S0z JtE HES HE 1EAR.
@ Prohibiting dogs in our residency

@ Excessive barking by dogs

® Making new rules regarding pets

@ Assisting people who raise pets

® Paying whole expense regarding pets

3. 045 EE N BE T ZYHY oMY BES 1NEAR.

Dear Residents, We truly value and appreciate all of our residents, including those with pets. We believe that allowing
people to live with their pets enriches their lives. While we (@Dencourage you to enjoy your pets, we also want to
@ensure that you do not do so at the expense of your neighbors or your community. We have (®received reports
that some residents have been disturbed by noise from dogs barking. Excessive barking by dogs @disrupts everyone
within hearing, particularly those who are elderly or sick or who have small children. We kindly ask that you keep
your dogs’ noise levels to a minimum. Thank you for your ®ignorance with this. Regards, Conway Forest Apartments
Management Office

4. 22l S22 2O, FOT E2Y0| S0{7t7[0f 7hE HEe XE NEA|L.

While we encourage you to enjoy your pets, we also want to ensure that you do not do so at the expense of your
neighbors or your community.

Dear Residents, We truly value and appreciate all of our residents, including those with pets. ( @ ) We believe that
allowing people to live with their pets enriches their lives. ( @ ) We have received reports that some residents have
been disturbed by noise from dogs barking. ( ® ) Excessive barking by dogs disrupts everyone within hearing,
particularly those who are elderly or sick or who have small children. ( @ ) We kindly ask that you keep your dogs’
noise levels to a minimum. ( ® ) Thank you for your assistance with this. Regards, Conway Forest Apartments
Management Office
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Dear Residents, We truly value and appreciate all of our residents, including those with pets. We believe that allowing
people to live with their pets enriches their lives. While we encourage you to enjoy your pets, we also want to
ensure that you do not do so at the expense of your neighbors or your community. We have received reports that
some residents have been disturbed by noise from dogs barking. 717 TtESIHA HE A2 1 L2 E S F U 2
£ &, 5% Uo|7t BAHY ofE &, 82 o X7t Q= BEMA TSHE FELICL We kindly ask that you keep your
dogs’ noise levels to a minimum. Thank you for your assistance with this. Regards, Conway Forest Apartments
Management Office

E b by d d e within h ) those who are e or sick
or who h s C

6. g & O{8/E2UY oMt FE2S Zat LA DN HGstAI. (27tX])

Dear Residents, We truly value and appreciate all of our residents, @excluding those with pets. We believe that
allowing people to live with their pets enriches their lives. @While we encourage you to enjoy your pets, we also
want to ensure that you do not do so at the expense of your neighbors or your community. We have received
reports that some residents have been disturbed by noise from dogs @barking. Excessive barking by dogs @corrupts
everyone within hearing, particularly those who are elderly or sick or who have small children. We kindly ask that you
®keep your dogs’ noise levels to a minimum. Thank you for your assistance with this. Regards, Conway Forest
Apartments Management Office

« ) -
« ) -
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Dear Mr. Stanton: We at the Future Music School have been p music e to talented children for
10 years. We hold an a festival to give our students a ¢ to share their music with the community
and we always invite a famous musician to p in the opening event. Your r as a world-class violinist
precedes you and the students ¢ you the musician who has influenced them the most. That's why we want
to ask you to p at the opening event of the festival. It would be an h for them to watch one of
the most famous violinists of all time play at the show. It would make the f more colorful and splendid. We

look forward to receiving a positive reply. Sincerely, Steven Forman

StantonM Ol A|: X 3| Future Music SchooldlA= & E St s U O0|F0AH Y LSS MBI 21 USLICE X3l= SHES0
A 389 Y2 X9 AZ|et Lz 7|28 F7] 2lsl oiE =XE JHEsiH, T 7Het dAA ciFg st SATE =M™t
MAXQI Hio| 22l HFXIZA Q| Aol HYo| Xixtstn stME2 S OASoA 71 2 IS & Y72 e ct J8M N
3= GAOA =He 7HY HAto|AM ZAHS FAIZ|E @FTLICL 50| 3HUAN I 7t FHE Hio| 28l AFEXF Fo| of 2o ¢
FE Bhs A2 2 3L AYucct 2o dF= ZNE o CHED 28t TS0l & AYLICHL 3EE HEE 2 = 7|
£ 7|tistAELCE 022 ©ot, Steven Forman
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Dear Mr. Stanton: We at the Future Music School have been providing music education to [talented / inferior]
children for 10 years. We hold an [annually / annual] festival to give our students a chance to share their music with
the community and we always invite a famous musician to perform in the opening event. Your [revolution /
reputation] as a world-class violinist [precedes / recesses] you and the students consider you the musician who has
influenced them the most. That's why we want to ask you [to perform / to be performed] at the opening event of
the festival. It would be an honor for them to watch one of the most famous violinists of all time play at the show.

It would make the festival more colorful and splendid. We look forward to receiving a positive reply. Sincerely, Steven
Forman
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Dear Mr. Stanton: We at the Future Music School have been providing music education to talented children for 10
years.

(A) It would be an honor for them to watch one of the most famous violinists of all time play at the show. It would
make the festival more colorful and splendid. We look forward to receiving a positive reply.

(B) Your reputation as a world-class violinist precedes you and the students consider you the musician who has
influenced them the most. That's why we want to ask you to perform at the opening event of the festival.

(C) We hold an annual festival to give our students a chance to share their music with the community and we always
invite a famous musician to perform in the opening event.

|Sincerely, Steven Forman

1. F0T 2 O30 0|0 =MZ 7ty HEsh A=27?
@ AW-O-B) @B-AW-Q ®B-O-A
@ ©O-A-B) ©®©O-B)-@A)
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Dear Mr. Stanton: We at the Future Music School have been providing music education @to talented children for 10
years. We hold an annual festival to give our students a chance to share their music with the community and we
always invite a famous musician @to perform in the opening event. Your reputation as a world-class violinist
precedes you and the students consider you the musician who ®has been influenced them the most. That's why we
want to ask you to perform at the opening event of the festival. It @would be an honor for them to watch one of
the most famous violinists of all time play at the show. It would make the festival ®more colorful and splendid. We
look forward to . Sincerely, Steven Forman

2. Szl HIZho| S0 718 HAES €& 1E2A
@ find a lot of prospective violinists

® giving you a favor

® get good answer from you

@ receiving a positive reply

® having talented children
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Dear Mr. Stanton: We at the Future Music School have been @providing music education to talented children for 10
years. We hold an annual festival to give our students a chance to share their music with the @community and we
always invite a famous musician to perform in the opening event. Your @reputation as a world-class violinist
precedes you and the students consider you the musician who has influenced them the most. That's why we want to
ask you to perform at the opening event of the festival. It would be an @disgrace for them to watch one of the
most famous violinists of all time play at the show. It would make the festival more colorful and ®splendid. We look
forward to receiving a positive reply. Sincerely, Steven Forman

4. 29| SELR HOf, FOIT 20| S0{7t7|0) 7ty HAES Rg L2A|L

|That’s why we want to ask you to perform at the opening event of the festival.

Dear Mr. Stanton: We at the Future Music School have been providing music education to talented children for 10
years. ( @ ) We hold an annual festival to give our students a chance to share their music with the community and
we always invite a famous musician to perform in the opening event. ( @ ) Your reputation as a world-class violinist
precedes you and the students consider you the musician who has influenced them the most. ( @ ) It would be an
honor for them to watch one of the most famous violinists of all time play at the show. ( @ ) It would make the

festival more colorful and splendid. ( ® ) We look forward to receiving a positive reply. Sincerely, Steven Forman

5. HIZHE MY BE M £ES FOE ISR (B BIZtol= FOIX HXt2 A|ZfSt= oF JHO| BHO{RHES AP A)

Dear Mr. Stanton: We at the Future Music School have been providing music education to talented children for 10
years. We hold an annual festival to give our students a chance to share their music with the community and we
always invite a famous musician to perform in the opening event. Your reputation as a world-class violinist precedes
you and SHEE2 GYHE ASOA 7IF 2 S F SAZIE HZABLICL That's why we want to ask you to perform

at the opening event of the festival. It would be an honor for them to watch one of the most famous violinists of all

time play at the show. It would make the festival more colorful and splendid. We look forward to receiving a positive
reply. Sincerely, Steven Forman

the s C you the musician w h i them the most.
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Dear Mr. Stanton: We at the Future Music School (a) have been providing music education to talented children (b)
since 10 years. We hold an annual festival to give our students a chance to share their music with the community
and we always invite a famous musician to perform in the opening event. Your reputation as a world-class violinist
(c) precede you and the students consider you the musician who has influenced them the most. That's (d) why we
want to ask you to perform at the opening event of the festival. It would be an honor for them to watch one of the
most famous violinists of all time play at the show. It would make the festival more (e) colorful and splendid. We
look forward to receiving a positive reply. Sincerely, Steven Forman

« ) -
¢ ) -
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Dear Tony,

I'm writing to ask if you could p_~ do me af . For this year's w , we would really like to take all our
staff on a trip to Bridgend to learn more about new leadership skills in the industry. | remember that your company
took a s course last year, which included a | by an Australian lady whom you all found i . Are
you still in ¢ with her? If so, do you think that you could possibly let me have a number for her, or an email
address? | would really a you're a

Kind regards, Luke Schreide

Tony M7

H e S04 &= A=K OFEHD HXE ZLChL 23 A2 M= A2l ME: 204y 7120 ois] o Ro| Hi<7] ¢
of ZE A G2l Bridgend2 & ZbXb SLICE HAROIM ZHAO| H|% oF A= 2PFEE StAl, A7|0l= o2 257 18 X
Olztn 2ot oF =4 o g2l ZHo _E‘E.J Aoz 7|dgfLCt O J24F ¢2fg St AlY L7ty AT, Q29| M3t
Ho L= oMY T E LT 5= ALY HOPAM ZtFAICHH FE ZASHS L CH

Luke Schreider =&
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Dear Tony,

I'm writing to ask if you could possibly do me a favour. For this year's workshop, we would really like to take all our
staff on a trip to Bridgend to learn more about new leadership skills in the industry. | [forget/remember] that your
company [took/taken] a similar course last year, [which/at which] included a lecture by an Australian lady
[which/whom] you all found [inspired/inspiring]. Are you still in contact with her? If so, do you think that you could
possibly let me [have/had] a number for her, or an email address? | would really appreciate your
[assistance/disturbance].

Kind regards, Luke Schreide

=M/FH,
2

|Dear Tony, I'm writing to ask if you could possibly do me a favour.

(A) Are you still in contact with her? If so, do you think that you could possibly let me have a number for her, or
an email address? | would really appreciate your assistance.

(B) | remember that your company took a similar course last year, which included a lecture by an Australian lady
whom you all found inspiring.

(C) For this year's workshop, we would really like to take all our staff on a trip to Bridgend to learn more about new
leadership skills in the industry.

|Kind regards, Luke Schreide

1. FOIT 2 TR0 OlOfY M2 1Y HE L7
®MW-Q-6 @E-W-0 ©6B-O-@
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Dear Tony,
I'm writing to ask if you could possibly . For this year's workshop, we would really like to take all our

staff on a trip to Bridgend @learned more about new leadership skills in the industry. | remember that your company
took a similar course last year, @which included a lecture by an Australian lady whom you all ®found inspiring. Are
you still @in_contact with her? If so, do you think that you could possibly let me ®have a number for her, or an
email address? | would really appreciate your assistance.

Kind regards, Luke Schreide

.22l BIZto| S01Z 7t HMAESH HE 1NEAR.
® make yourself at home

@ do me a favour

® do your best

@ drop in on me

® paint the town
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Dear Tony,

I'm writing to ask if you could possibly do me a favour. For this year's workshop, we would really like to take all our
staff on a trip to Bridgend to learn more about new leadership skills in the industry. | @remember that your
company took a @similar course last year, which included a lecture by an Australian lady whom you all found
Q@indifferent. Are you still in contact with her? If so, do you think that you could possibly @let me have a number
for her, or an email address? | would really ®appreciate your assistance.

Kind regards, Luke Schreide
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For this year's workshop, we would really like to take all our staff on a trip to Bridgend to learn more about new
leadership skills in the industry.

Dear Tony,

@ I'm writing to ask if you could possibly do me a favour. @ | remember that your company took a similar course
last year, which included a lecture by an Australian lady whom you all found inspiring. @ Are you still in contact
with her? @ If so, do you think that you could possibly let me have a number for her, or an email address? ® |
would really appreciate your assistance.

Kind regards, Luke Schreide

S|

= A
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Dear Tony,

I'm writing to ask if you could possibly do me a favour. For this year's workshop, we would really like to take all our
staff on a trip to Bridgend to learn more about new leadership skills in the industry. HAIO|A ZEbEof H|= st A q}
dE 53, AH7I0lE oHE 257t IRHo[2t MATt SF =4 ofdEe| ZH0| EEH H2E I|YYLIC Are

you still in contact with her? If so, do you think that you could possibly let me have a number for her, or an email

address? | would really appreciate your assistance.

Kind regards, Luke Schreide

Ir that your company took a s course last year, w i a lecture by an Australian lady

whom you all found i

6. CtS O] 71E LA HIE3I0] EFS G2

Dear Tony,

I'm writing [if, could, do, a favour, you, ask, me, possibly]. For this year's workshop, we would really like to take all
our staff on a trip to Bridgend to learn more about new leadership skills in the industry. | remember that your
company took a similar course last year, which included a lecture by an Australian lady whom you all found inspiring.
Are you still in contact with her? If so, do you think that you could possibly let me have a number for her, or an
email address? | would really appreciate your assistance.

Kind regards, Luke Schreide

<E=U> 1. M| B HYESH ZYE 2FotM .
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Dear Mr. Coleman, I'm Aaron Brown, the director of TAC company. To celebrate our company's 10th a and
to b further growth, we have a a small event. It will be an i afternoon with e
discussions on business trends. | recently a your lecture about recent issues in business and it was really

impressive. | am writing this letter to request that you be our guest speaker for the afternoon. Your experience and
knowledge will b our businesses in many ways. It would be a p to have you with us. The planned
schedule includes a guest speaker's speech and a question and answer session on Thursday, the 21st of November,
2019 at 3:00 p.m. We would sincerely appreciate it if you could make some time for us. We will be I_ f

t  hearing from you soon. Yours Sincerely, Aaron Brown

Coleman M 73}, X= TAC 2|At2| O[At Aaron BrownLICH 22| 2|Ate| 10FHS 7| Estn F7HHQ ST S FUAZ|7| 2l8), *El=
A2 WALE OrEMELICE O M= ALY S0 O3 eds F& ES0| e RSt =7t & AYLEL HZ0| M= Aol M
22 =78H0| tiet FAo Zoo| FASIA OAA2 R ALHOIJASLCE 2F HA| st ZFEAATL £ojE A2 2¥sI| 9
8l M= of HXIE A1 AFLCL #gtel FEat X40| 22| Ao CgEiez =50] & AYLICE HSPHM 2|k e st
J1& AYLICE A=E 2F2 20198 112 212 52Y 2% 3A|0] =F A 2ot Fo|SH AlS ZEUCE AN 225 ¢
of AlZts WFalctd 22l Hdez ZASIEL L f2ls Fotel WeE gHE 7ot AZSLEL Aaron Brown EE
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Dear Mr. Coleman, I'm Aaron Brown, the director of TAC company. To celebrate our company’s 10th anniversary and
to boost [farther / further] growth, we have arranged a small event. It will be an [formative / informative] afternoon
with [enlightened / enlightening] discussions on business trends. | recently [attended / attended on] your lecture
about recent issues in business and it was really impressive. | am writing this letter to request that you be our guest
speaker for the afternoon. Your experience and knowledge will benefit our businesses in many ways. It would be a
pleasure to have you with us. The planned schedule [including / includes] a guest speaker's speech and a question
and answer session on Thursday, the 21st of November, 2019 at 3:00 p.m. We would sincerely appreciate it if you
could make some time for us. We will be looking forward to [hear / hearing] from you soon. Yours Sincerely, Aaron

Brown
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|Dear Mr. Coleman, I'm Aaron Brown, the director of TAC company.

(A) | am writing this letter to request that you be our guest speaker for the afternoon. Your experience and
knowledge will benefit our businesses in many ways. It would be a pleasure to have you with us.

(B) To celebrate our company’'s 10th anniversary and to boost further growth, we have arranged a small event. It will
be an informative afternoon with enlightening discussions on business trends. | recently attended your lecture about
recent issues in business and it was really impressive.

(C) The planned schedule includes a guest speaker’s speech and a question and answer session on Thursday, the 21st
of November, 2019 at 3:00 p.m. We would sincerely appreciate it if you could make some time for us. We will be

looking forward to hearing from you soon.

|Yours Sincerely, Aaron Brown
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Dear Mr. Coleman, I'm Aaron Brown, the director of TAC company. To celebrate our company's 10th anniversary and
to boost further growth, we @have arranged a small event. It will be an informative afternoon with enlightening
discussions on business trends. | recently @attended your lecture about recent issues in business and it was really
impressive. | am writing this letter to request that you ®are our guest speaker for the afternoon. Your experience
and knowledge will in many ways. It would be a pleasure to have you with us. The @planned

schedule includes a guest speaker’s speech and a question and answer session on Thursday, the 21st of November,
2019 at 3:00 p.m. We would sincerely appreciate it if you could make some time for us. We will be looking forward

®to_hearing from you soon. Yours Sincerely, Aaron Brown

2. H=9 Iz S0{Z 7Y HMES HE 1EAL.
@ create more idea

@ enhance our status

(3 benefit our businesses

@ provide useful information

® reach more information
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Dear Mr. Coleman, I'm Aaron Brown, the director of TAC company. To celebrate our company’s 10th anniversary and
to @boost further growth, we have arranged a small event. It will be an informative afternoon with @enlightening
discussions on business trends. | recently attended your lecture about recent issues in business and it was really
@unimpressive. | am writing this letter to request that you be our guest speaker for the afternoon. Your experience
and knowledge will benefit our businesses in many ways. It would be a @pleasure to have you with us. The planned
schedule includes a guest speaker's speech and a question and answer session on Thursday, the 21st of November,
2019 at 3:00 p.m. We would sincerely ®appreciate it if you could make some time for us. We will be looking
forward to hearing from you soon. Yours Sincerely, Aaron Brown

4. 20| SELR HOf, FOIT EHO| S0{7t7|0 7ty HAET R L2A|L.

|It would be a pleasure to have you with us.

Dear Mr. Coleman, I'm Aaron Brown, the director of TAC company. To celebrate our company's 10th anniversary and
to boost further growth, we have arranged a small event. It will be an informative afternoon with enlightening
discussions on business trends. ( @ ) | recently attended your lecture about recent issues in business and it was
really impressive. ( @ ) | am writing this letter to request that you be our guest speaker for the afternoon. ( ® )
Your experience and knowledge will benefit our businesses in many ways. ( @ ) The planned schedule includes a
guest speaker’'s speech and a question and answer session on Thursday, the 21st of November, 2019 at 3:00 p.m. (
® ) We would sincerely appreciate it if you could make some time for us. We will be looking forward to hearing

from you soon. Yours Sincerely, Aaron Brown

5. 2iZts MY EE M FES SO= YA 2.

Dear Mr. Coleman, I'm Aaron Brown, the director of TAC company. To celebrate our company’s 10th anniversary and
to boost further growth, we have arranged a small event. It will be an informative afternoon with enlightening
discussions on business trends. [EZ0 XM= Algle] M2 =XHoj| cist SHio| ZHo HMsIgin O742 L

QIMHO|RAESLICH. | am writing this letter to request that you be our guest speaker for the afternoon. Your

experience and knowledge will benefit our businesses in many ways. It would be a pleasure to have you with us. The
planned schedule includes a guest speaker's speech and a question and answer session on Thursday, the 21st of
November, 2019 at 3:00 p.m. We would sincerely appreciate it if you could make some time for us. We will be
looking forward to hearing from you soon. Yours Sincerely, Aaron Brown

<ZU>
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|I recently a your | about recent issues in business and it was really i
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Dear Mr. Coleman, I'm Aaron Brown, the director of TAC company. To celebrate our company’s 10th anniversary and
to boost further growth, we @arrange a small event. It will be an informative afternoon with ®enlighten discussions
on business trends. | recently attended your lecture about recent issues in business and it was really impressive. | am
writing this letter to request that you be our guest speaker for the afternoon. Your experience and knowledge will
benefit our businesses in many ways. It would be a pleasure to have you with us. The planned schedule includes a
guest speaker's speech and a question and answer session on Thursday, the 21st of November, 2019 at 3:00 p.m. We
would ©sincere appreciate it if you could make some time for us. We will be looking forward to hearing from you
soon. Yours Sincerely, Aaron Brown

- @ ® ©

Dear Manager,

| have been using your coffee machines for s years. Since your p had never let me d__ before, | bought
your brand-new coffee machine, Morning Maker, on May 18th from your online store. U . h , this product
has not worked well. W | use this machine, my coffee does not get hot enough. The terms of warranty indicate that
if products have any problems, | am e t_ receive a full refund within 2 months. Since it has been less than a
month, | want my money back. Enclosed are copies of my r and guarantees concerning this purchase. | look f__ to
your reply and a r to my problem.
Sincerely,

Mike Anderson
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Dear Manager,

| have been [ using / used ] your coffee machines for several years. Since your products had never [ let me down / let
down me ] before, | bought your brand-new coffee machine, Morning Maker, on May 18th from your online store.
Unfortunately, however, this product has not worked [ good / well ]. Whenever | use this machine, my coffee does not get
hot enough. The terms of warranty indicate [ that / when ] if products have any problems, | am entitled to receive a full
refund within 2 months. Since it has been less than a month, | want my money back. [ Enclosing / Enclosed ] are copies of
my receipts and guarantees [ concem / conceming ] this purchase. | look forward to your reply and a resolution to my
problem.

Sincerely,

Mike Anderson

(20)) =M/FAL
A [=¥ 3|

Dear Manager,

| have been using your coffee machines for several years.

(A) Enclosed are copies of my receipts and guarantees concerning this purchase. | look forward to your reply and a resolution
to my problem.

(B) Since your products had never let me down before, | bought your brand-new coffee machine, Morning Maker, on May
18th from your online store. Unfortunately, however, this product has not worked well.

(C) Whenever | use this machine, my coffee does not get hot enough. The terms of warranty indicate that if products have
any problems, | am entitled to receive a full refund within 2 months. Since it has been less than a month, | want my money
back.

Sincerely, Mike Anderson
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Dear Manager,

| have been @used your coffee machines for several years. Since your products @had never let me down before, | bought
your brand-new coffee machine, Morning Maker, on May 18th from your online store. Unfortunately, however, this product has
not worked well. Whenever | use this machine, my coffee does not get ®hot enough. The terms of warranty indicate that if
products have any problems, | am . Since it has been less than a month, | want my

money back. Enclosed are copies of my receipts and guarantees @conceming this purchase. | look forward to your Greply
and a resolution to my problem.

Sincerely,

Mike Anderson

2. A2o| HiZho| S0z 7Y HESH €2 1EAL

@ happy to use this product without any problem for a year
@ refused to buy a new one

(3 entitled to receive a full refund within 2 months

@ annoyed by your company's salesperson

® embarrassed to forget my password
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Dear Manager,

| have been using your coffee machines for several years. Since your products had never let me down before, | bought your
brand-new coffee machine, Morning Maker, on May 18th from your online store. @Fortunately, however, this product has not
worked well. Whenever | use this machine, my coffee does not get hot enough. The terms of warranty @indicate that if
products have any problems, | am @entitled to receive a full refund within 2 months. Since it has been @less than a month,
| want my money back. Enclosed are copies of my receipts and guarantees concerning this purchase. | look forward to your
reply and a ®resolution to my problem.

Sincerely,

Mike Anderson
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|Unf0rtunately, however, this product has not worked well.

Dear Manager,

| have been using your coffee machines for several years. @ Since your products had never let me down before, | bought
your brand-new coffee machine, Morning Maker, on May 18th from your online store. @ Whenever | use this machine, my
coffee does not get hot enough. @ The terms of warranty indicate that if products have any problems, | am entitled to
receive a full refund within 2 months. @ Since it has been less than a month, | want my money back. ® Enclosed are copies
of my receipts and guarantees concerning this purchase. | look forward to your reply and a resolution to my problem.

Sincerely,

Mike Anderson

5. BIZHE M BE T FE2E FO|2 2ETHAL.

Dear Manager,

| have been using your coffee machines for several years. Since your products had never let me down before, | bought your
brand-new coffee machine, Morning Maker, on May 18th from your online store. Unfortunately, however, this product has not
worked well. Whenever | use this machine, my coffee does not get hot enough. (25 Z=Ziol= HEO o™ EX7I A= &
20 £ § o|Lljof] MM EE WS XpAH0| ACtD E|QUELICE) Since it has been less than a month, | want my money

back. Enclosed are copies of my receipts and guarantees concerning this purchase. | look forward to your reply and a

resolution to my problem.
Sincerely,

Mike Anderson

The terms of w i that if products have a problems, | am e to receive a full r w 2
months.
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6. L2 Ol7E EXA HigslH 282 23R
Dear Manager,

| have been using your coffee machines for several years. Since your products had never let me down before, | bought your
brand-new coffee machine, Morning Maker, on May 18th from your online store. Unfortunately, however, this product has not
worked well. (use, my coffee, hot, |, this machine, does, enough, get, W , hot) The terms of warranty indicate that
if products have any problems, | am entitled to receive a full refund within 2 months. Since it has been less than a month, |
want my money back. Enclosed are copies of my receipts and guarantees concerning this purchase. | look forward to your
reply and a resolution to my problem.

Sincerely, Mike Anderson
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Dear Mr. Spencer.

I will have lived in this apartment for ten years a_ o_ this ¢ April. | have enjoyed living here and hope to
continue d__ so. When | first moved into the Greenfield Apartments, | was told t  the apartment had been
recently painted. Since that time, | have never touched the walls or the ceiling. L around over the past month
has made me r how old and dull the paint has become. | would like to update the apartment with a new
coat of paint. | understand that this would be at my own e, and that | must get p to do so as per
the lease agreement. Please advise at your earliest ¢ .

Sincerely, Howard James

Spencer M7

M= 2& 40| O] OimtEQ| 10 S & EUCh XM=
Greenfield OHIIEO| OJALE S [, %20 OHIIE E=A ZrAS FUCHD
= W Ho| gi&Lch Xt oF g Z¢t E2f EHM XM eIEY
ZZ OIMEE MEA ot A&UCh K& Of 20| Atd| £EOol2t= ZAL
ASHCHL YHO| &= CE | 22| FA|7| BFELCH

Howard James =&
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Dear Mr. Spencer.

I will have lived in this apartment for ten years as of this coming April. | [ have / had ] enjoyed living here and
hope to continue doing so. When | first moved into the Greenfield Apartments, | [ told / was told ] [ that / whether
1 the apartment had been recently painted. Since that time, | have never touched the walls or the ceiling. [ Look /
Looking ] around over the past month has made me [ realize / realized ] how old and dull the paint [ was / has ]
become. | would like to update the apartment with a new coat of paint. | understand that this would be at my own
expense, and that | must get [ commission / permission ] to do so as per the lease agreement. Please [ advice /
advise ] at your earliest convenience.

Sincerely, Howard James

EM/FEH, >

|Dear Mr. Spencer. | will have lived in this apartment for ten years as of this coming April.

(A) | understand that this would be at my own expense, and that | must get permission to do so as per the lease
agreement. Please advise at your earliest convenience.

(B) | have enjoyed living here and hope to continue doing so. When | first moved into the Greenfield Apartments, |
was told that the apartment had been recently painted.

(C) Since that time, | have never touched the walls or the ceiling. Looking around over the past month has made me
realize how old and dull the paint has become. | would like to update the apartment with a new coat of paint.

|Sincerely, Howard James

1. 70T 2 O30 0|02 =MZ 7ty HEsh A27?
©MW-O-B) @0B-A-O ®B-O-A
@ ©O-A-B) ©©O-0B)-@A)
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Dear Mr. Spencer.

I will have lived in this apartment for ten years as of this coming April. | have enjoyed @living here and hope to
continue doing so. When | first @moving into the Greenfield Apartments, | was told that the apartment had been
recently painted. Since that time, | have never touched the walls or the ceiling. ®Looking around over the past
month has made me realize how old and dull the paint has become. | would like to update the apartment with
. | understand @that this would be at my own expense, and that | must get permission to do

so as per the lease agreement. Please advise at your earliest G®convenience.

Sincerely, Howard James

2. 20| HiZho| S0{Z2 7Y HESH §E LEAR
® new toys for my daughter

@ big plants that could refresh the air

® a new coat of paint

@ new drawings to decorate walls

® a new door lock password

3.0HS UE N 22 3 037 RR2E AUS D2,

Dear Mr. Spencer.

| will have lived in this apartment for ten years as of this coming April. | have ®enjoyed living here and hope to
continue doing so. When | first moved into the Greenfield Apartments, | was told that the apartment had been @
recently painted. Since that time, | have never touched the walls or the ceiling. Looking around over the past month
has made me Q@realize how old and dull the paint has become. | would like to @update the apartment with a new
coat of paint. | understand that this would be at my own expense, and that | must get permission to do so as per
the lease agreement. Please advise at your ®latest convenience.

Sincerely, Howard James
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|I would like to update the apartment with a new coat of paint.

Dear Mr. Spencer.

I will have lived in this apartment for ten years as of this coming April. | have enjoyed living here and hope to
continue doing so. @ When | first moved into the Greenfield Apartments, | was told that the apartment had been
recently painted. @ Since that time, | have never touched the walls or the ceiling. Looking around over the past
month has made me realize how old and dull the paint has become. ® | understand that this would be at my own
expense, and that | must get permission to do so as per the lease agreement. @ Please advise at your earliest
convenience. ®

Sincerely, Howard James

5. 2iZts MY EE M FES SO= YDA 2.

Dear Mr. Spencer.

| will have lived in this apartment for ten years as of this coming April. | have enjoyed living here and hope to
continue doing so. When | first moved into the Greenfield Apartments, | was told that the apartment had been
recently painted. Since that time, | have never touched the walls or the ceiling. Looking around over the past month
has made me realize how old and dull the paint has become. | would like to update the apartment with a new coat
of paint. | understand that this would be at my own expense, and that | must get permission to do so as per the
lease agreement. Please advise at your earliest convenience.

Sincerely, Howard James

James wants to paint his o walls and ceiling, so he is a f ap todos__ .

6. Chg O &R/ HiEsI0] 2= 2ot 2.

Dear Mr. Spencer.

I will have lived in this apartment for ten years as of this coming April. | have enjoyed living here and hope to
continue doing so. When | first moved into the Greenfield Apartments, | was told that the apartment had been
recently painted. Since that time, | have never touched the walls or the ceiling. Looking around over the past month
has made me ( the paint, have, how, realize, old and dull, become ). | would like to update the apartment with a

new coat of paint. | understand that this would be at my own expense, and that | must get permission to do so as
per the lease agreement. Please advise at your earliest convenience.

Sincerely, Howard James
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i1 ‘\
.‘21

817t X4 7|] manager, planning, expand, recruit, volunteers, opportunity, voice, positive,
O /0% ME#H] planning, expand, recruit, hear, read
=M/FH, 2X11. 6 2@

[

[

[

(2 =X 95 11 @

(2 =M 95 21 @

(28 28 95 31 ©

(AW 28 95 4 @

[ 28 A& 5] B2 250 2E2|2Y Z200| FHHFMHM Z2OYWS F 6YE st AS
[A™ 2X ¥& 6] You really brought those stories to life

<EX 01>

[B17F X2 7] regard, continue, due, need, whether, large, contact, offer

[ /0% ME ™) writing, subscription, continue, bad, read, that, contact, hearing

[=M/FH, 8X11.® 2@

(8 =8 95 11 @

[ =X 95 21 ®

(2 =X 95 3] @

(2 =X 95 4 @

[H™ X ¥E 5] Unfortunately, due to my bad eyesight, | have trouble reading your magazine.
[H™ 22X ¥& 6] My doctor has told me that | need to look for large print magazines and books.

<EX 02>

BlI7H X 27|] telephone, myself, visit, same, appreciate, following, non-exchangeable, booked, grateful
O{|/0{F| MEHH] explained / by myself / since / following / booked / could do

=M/FH, X1 1.3 2. @

AT X 95 11 @

E

i

=4 ¢9& 21 @

E

™
™
AT EX A5 31 G
oY 22X 95 4 ©
2 ZH FE5 5] Aol 7|AHE g FREE 23Y)E v = A
A™ EX 9& 6] | fully appreciate that the original, special-offer ticket was non-exchangeable

<EX 03>

Zt M 2711 commute, available, council, resident, unacceptable, urge

gl
O{|/0{%| MEHH] available, discontinue, this, it, impossible, is, safe, unacceptable, to listen
=M/FH, 2X11. @ 2. @

Al

[

[

[

(2T 22X 85 11 6

[2E =M 95 2] @

(2 =X ¥5 31 @

(2 =X 5 4 @

™ 22X & 5] This matter will place many families, including ours, under a lot of stress.
(AT X AHE 6] | urge the council to listen to the concerns of the community.

Jtot
ofM

o
Al
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<EX 04>

[2IZt R 7|] facilities, foundation, outdated, repairs, inconvenience

[ /0% MEiH] be, provide, closed, taking, how, to come

[=M/FH, 82X 1. ® 2. @

EHE 25 A5 11 @

HE 25 A5 21 @

T X A5 3] @

(AT 28 d5 4 @

™ 2X A& 5] Thanks to a generous donation to the school foundation, we will be able to start renovating those

parts of our campus that have become outdated.
[M™ X ¥5 6] the facilities are not exactly what they should be for modern schooling

A
m
x

05>

M 27|] residents, recently, Because, recycling, makes, problem, like, put, only, look, Thank, cooperation

=

/0% MEHS] association, has, occurred, putting, messy, let, that, sure
M, 2X11. @ 2. @

24 ¥& 11 O

=X ¥5 21 ®

=X ¥5 31 @

=X Q4]®

(R R o B O B P _>r_ IE

M<271] captain, biggest, winning, practice, field, practice, ultimately, promise, respectfully, grateful

IE ry

/3] MES] winning, to practice, because, to mess, in, allow
M/ZH, /X1 1. ®
-F-’_-Xﬂ A& 11 6

>z

o oA
Ho
é
II)
&
©@

—E—Xﬂ A% 5] This is causing us to lose practice time and ultimately results in creating a bad high school
experience for us. We promise to use the space respectfully.

HH™ 22X 9& 6] (A) being won — winning (C) create — creating

Hu

<EX 07>

(217t ®27|] truly, appreciate, residents, enriches, expense, neighbors, community, disturbed, Excessive, particularly,
elderly, minimum, assistance

0{#/0{%| MEiY] appreciate, including, that, received, minimum

=M/FH, X1 1. ® 2. @

28 d5 11

[

[

(2 2

(2 =X ¢85 21 @

(2 =X ¥5 3] G

A X A5 49 @

[M™ ZX & 5] Excessive barking by dogs disrupts everyone within hearing, particularly those who are elderly or

sick or who have small children.
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AH X 9% 6] @ including, @ disrupts

<EX 08>

[B17F X} =7|] providing, education, annual, chance, perform, reputation, consider, perform, honor, festival
[012/013] MEHE] talented, annual, reputation, precedes, to perform

[=M/FH, 2X1 1. ®

[EF =M 95 11 6

(28 =M 95 2] @

(&2 28 95 3] @

(28 28 95 4 0

[A™ 22X A& 5] the students consider you the musician who has influenced them the most.

AW 22X & 6] (b) since 10 years. — for 10 years. (c) precede — precedes

<EX 09>

[B1Z7F XH27|] possibly, favour, workshop, similar, lecture, inspiring, contact, appreciate, assistance
[011/012] MEHE] remember, took, which, whom, inspiring, have, assistance

[=M/ZH, 2X]1 1. ®

(8 =8 95 11 @

(8 =M 95 2] @

[EF =X 95 31 @

(2 =X 95 4 @

HA™ EXH HE 5] | remember that your company took a similar course last year, which included a lecture by an

Australian Iady whom you all found inspiring.
[ 2X Y& 6] to ask if you could possibly do me a favour.

<EX 10>
2

7|] anniversary, boost, arranged, informative, enlightening, attended, benefit, pleasure, looking forward to

M/, 2X11 1. @ (B)-(A)-(O) 2. ®

H]
—
O{ /03| ME4H] further, informative, enlightening, attended, includes, hearing
A
Al

[

[

[

[EE 28 g5 10

(28 28 95 21 ®

(&2 28 95 31 O

(2 28 95 4 @

[H™ X AZ 5] | recently attended your lecture about recent issues in business and it was really impressive
[H™ X ¥9E 6] @have arranged ®enlightening ©sincerely

<EX 11>

Zt X271 several, products, down, Unfortunately, however, Whenever, entitled to, receipts, forward, resolution

[l
[O&H/0{%] MEIH] using, let me down, well, that, Enclosed, concerning
=M/, 8% 1. ®

Al

(2T 22X 85 11 ©

(&2 28 95 21 0

(28 28 95 3] ©

(8 =X 95 4 @

HA™ EX ¥5 5] The terms of warranty indicate that if products have any problems, | am entitled to receive a full

refund within 2 months.
[A™ X 9& 6] Whenever | use this machine, my coffee does not get hot enough
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{2 71] as of, coming, doing, that, looking, realize, expense, permission, convenience
/012 MEHG] have, was told, that, Looking, realize, has, permission, advise

M/ZFH, 8X1 1. ®

H¢s 1@

H 95 2] @

| ¥& 310

| ¥& 4 0

X ¥& 5] old, asking for, permission, so

X ¥& 6] realize how old and dull the paint has become
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