
FACULTY PEER EVALUATION 
 
 
Faculty:   Jeonghwan (Jerry) Choi   
 
Faculty Observer:  Rikki Abzug 
 
Date:    March 30, 2015   
 
Length of Observation: 50 minutes 
 
Course Title/Number:  Strategic Management/BADM 495-07 
 
Type of class observed: (check as many as appropriate) 
 

a. Lecture ___x_______________ 
b. Laboratory/Studio ___________ 
c. Seminar ___________________  
d. Other (describe) ____________________________________________ 

 
 

I. KNOWLEDGE OF SUBJECT MATTER (CLASS CONTENT) 
 
The instructor knows this material very well. He provides the students with a customized 
slide packet that uses charts, graphs, diagrams and other visuals to illustrate all of the 
most important concepts, frameworks, and theories that cover a particular subtopic in 
strategy.  For this week’s session on “International (Global) Strategy” the instructor 
prepared over 30 handouts/slides so that the students could follow along.  These slides 
were expertly chosen to highlight the major thinking in the field.   

 
 

II. ORGANIZATION OF COURSE 
 
The course faithfully follows the core course outline for Strategic Management and is 
organized around the six student learning goals of communication, ethics, foundation, 
integration, perspectives, and reasoning, plus the course enrichment component, here 
represented by the Career Pathways Module.  Per the core course outline, the course also 
uses simulation assignments to address all substantive learning goals. 
 

III. ORGANIZATION OF CLASS 
 
When students arrived, the words “Green tea oreos” were written on the whiteboard.  As 
students took their seats, the instructor asked a sampling of students if they would like 
green tea oreos.  He then asked about banana oreos and pork cheeseburgers.  When class 
officially began, the instructor explained to the students that green tea oreos were popular 
in Asia while banana ones were popular in Brazil, and that this was an example of the 



day’s topic of internationalization.  From that introduction, the instructor took attendance 
and then shifted to a more formal slide/handout-driven lecture. Slides were projected on 
the screen for students to follow and the instructor also made use of the white-board to 
elaborate on points or provide just-in-time examples.  The first five, or so, slides 
harkened back to last week’s session on Corporate Level Strategy, leaving the balance of 
the slide packet to address globalization at both the whole world and firm-level.  The 
instructor used a remote clicker to move through the slides, warmly, and good-humoredly 
walking through all the various components on the slides.  This narrated slide-show 
lasted the fifty minutes that the observer sat in class.  The syllabus promised that the rest 
of the class period would be devoted to simulation practice round goals. 

 
 
IV. FACULTY-STUDENT INTERACTION 

 
The instructor exudes warmth and good humor.  When a student asked about printing out 
homework during the break, the instructor laughed and said “of course.”  The instructor 
often leaned over the first row of seats to address the students more directly. The largest 
impediment to active engagement of the class, though, seemed to be the physical setting 
of the classroom—ASB 135.  Students came into class and immediately plugged in their 
laptops (mostly), tablets, phones, etc.  From that moment, their attention was mostly 
focused on their screens—hidden from the instructor due to the construction of the 
seating tiers.  An observation of 20 student screens suggested that only 1 student had 
brought up the slides on screen during class (and she switched back and forth between the 
slides and email).  With the instructor gamely lecturing up front, almost to a student, the 
class was focused on their Facebook pages, google, Amazon, etc.  When the instructor 
asked a factual recall question, no student volunteered an answer.  Only when the 
instructor asked for opinions or mass media input, did students reluctantly participate.  
The instructor might want to consider a no-laptop during class policy, at least when 
teaching in the auditorium classrooms.  The instructor might also want to create an 
expectation that active listening and participation in classroom is part of class success. 
 

V. OVERALL CONCLUSIONS 
 
The instructor is a talented conveyor of the state of knowledge in the field.  He puts 
together particularly well-designed handouts/slideshows and expertly walks students 
through material.  He might want to consider methods for encouraging more active 
student learning and make it more difficult for students to pass the classtime on their 
electronic devices.  A truly engaged student would benefit greatly from his presentations. 
 
 
Observer Signature: ___________________________________ Date: _____________ 
 

Faculty Signature: __________ __________________ Date: __03/31/2015   


