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About this Report

Purpose of Publication
KCC Corporation (hereinafter KCC) has published its sustainability report every year since its first publication in 
July 2015. Our most recent publication was in July 2021 and the “KCC 2021/22 Sustainability Report” is our 8th 
publication. This report has been published to share our vision and strategy on corporate social responsibility 
and share the goals and accomplishments of economic, social, and environmental values with our stakeholders. 
By reporting material issues through the sustainability report, we will continue to maintain close communication 
with stakeholders and incorporate their feedback into our business practices.

Reporting Guidelines
This report has been prepared in conformity with the core option of GRI (Global Reporting Initiative) Standard 
and provides information about ISO 26000. Specific details on the GRI Standard and ISO 26000 are available in 
the appendix.

Period, Scope and Boundaries
This report covers our commitment to sustainability and the progress we made from January 1, 2021 to 
December 31, 2021 as well as the first quarter of 2022. It includes our quantitative performance for the past 
three years to enable a transition analysis of the year-on-year changes.
The scope of this report is limited to work sites in Korea including the headquarters, and any information about 
certain affiliates is presented separately. (All the environmental data included in this report pertains to our 
domestic and sales work sites.)

Assurance
The objectivity and reliability of this report have been assured by a third party in conformity with the AA1000AS 
(V3). The Third-Party Assurance Statement can be found in the Appendix.

Contact Information

If you need any additional information or assistance regarding this report, please feel free to contact us.

POC 
Woo-joong Kim (KCC ESG Team)  Tel: 02-3480-5136  / Email: stjbb@kccworld.co.kr
Dong-min Choi (KCC ESG Team)  Tel: 02-3480-5151  / Email: dmchoi5170@kccworld.co.kr

CONTENTS

KCC publishes this report through its official website to share and 
communicate with stakeholders on the activities and performance 
results as to the environment, society and (corporate) governance.

Interactive User Guide

This report has been created in an interactive PDF format. You can quickly move between pages or
go to relevant websites.

Go to cover page Go back to the recently viewed page

Go to contents Go to previous page

Go to the relevant website to read more information Go to next page
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Become No.1 leader with 
the world's most eco-friendly  
management and technology
“KCC IS EVERYWHERE”
Since its foundation in 1958, KCC has become a leading 
comprehensive fine chemical company that produces building and 
industrial materials, paints, silicone, and cutting-edge materials.  
We focus our capabilities on developing innovative, eco-friendly,  
and high value-added “ONE AND ONLY” products.  
We are strengthening our leadership position to become a  
“Robust, Trustworthy, and Global KCC” by building trust with 
customers and providing a competitive edge for our products. PLANTS

AUTOMOTIVE

CONSTRUCTION

ELECTRONICS  
HOME APPLIANCES

SHIPBUILDING & 
OFFSHORE PLANTS
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CEO’s Message KCC Will Innovate and Grow, 
Leading ESG Management along with Global 

Marketing Capacity Building.

With stronger ESG management, we will also fulfill our social responsibility and establish 
ourselves as a sustainable company. 
 
KCC has persistently pursued our journey as a leading global company in the advanced 
chemistry business that creates sustainable values emphasizing ESG management goals. 
We will dedicate ourselves to developing a sustainability management system that complies 
with international standards, including ISO 26000, and value the voices of our stakeholders to 
reflect them in fulfilling our social responsibility. Your continued interest and support greatly 
contribute to KCC’s robust development. Please join us on our journey to creating a better 
future and a better tomorrow. 
 
Thank you.

  Jae-hun Jung
CEO of KCC

Dear esteemed stakeholders,
On behalf of the KCC family, I extend our best wishes for  

good health, fortune, and happiness.

Since we adopted a sustainable management system based on ISO 26000 in 2014, we have 
maintained close communication with our stakeholders through various channels and made 
continual improvements across our management, products, and services. 

Having recognized the importance of our roles as a member of society, we are extending 
our support for eco-friendly technology innovation, mutual growth, and social contribution. 
Our commitment to fulfilling social responsibility through sustainable management and our 
products and technologies is recognized globally.

We publish sustainability reports annually to transparently share the progress and outcomes 
of our sustainability management strategies, let alone our goals and policies in fulfilling our 
corporate philosophy of “creating better value for all.”

A company must be sensitive enough to react to the trends of society and continue to 
evolve and advance. COVID-19 and unstable international circumstances have been 
intensifying economic volatility, and we also see rapid changes in customer and market needs. 
Technological competitiveness is the primary driving force that can overcome an uncertain 
future environment by appropriately responding to customer and market needs in this ever-
changing flow of society.

KCC will strive toward superior technological prowess through restless innovation and 
growth strategies with our talented people. As we continuously transform ourselves into an 
organization that flexibly responds to changes in the environment with prompt decision-
making for better performance, as a leading company in Korea, we will never rest on our laurels 
and build a strong global presence through global marketing capacity. 

OVERVIEW KCC Sustainability Report 2021/22
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Created a consensus with  
customers and made improvements in 
online communication

Highlights 2021/22

Best company in sustainability 
management, green management, CSR, 
and sustainability reports in 2021

Selected as ‘KS Master’, an excellent KS-certified company

KCC achieves sound sustainable management by developing eco-friendly and  
innovative products and conducting systematic ESG management activities.

In 2021, KCC made meaningful achievements, such as eco-friendly technology innovation and new product launch,  
despite the rapidly changing business environment and challenges. By sharing our achievements with various stakeholders,  
we are one step closer to realizing our management philosophy of “creating better value for all.”  
We will keep creating sustainable values through ESG management, and as a leading global company in the advanced  
chemistry field, we continuously strive to be involved in bold and creative R&D to grow side by side with our stakeholders.

KCC uses various online social media channels 
including ‘KCC Magazine’, the official blog, our official 
Facebook page (www.facebook.com/kccstory), and 
YouTube channel, to bridge the gap with customers 
with various contents. Notably, the episode, ‘Dong-
il Sung, Trapped in the Infinite Advertising Universe’ 
on our YouTube channel garnered tons of viewer hits, 
winning a gold medal in the digital image category of 
the Korea Advertising Awards, as well as the Good 
Advertising Award chosen by the people in 2021, Effie 
Awards Korea, and Busan International Advertising 
Festival. KCC regards sincerity as a core value and will 
strive to improve communication with our stakeholders 
through fresh trials and high-quality content through 
various channels.

KCC was selected as a ‘KS Master’, an excellent KS-certified company at the ‘60th Anniversary 
Ceremony of National Standards’, and the Korean Agency for Technology & Standards 
(KATS) and Korean Standards Association (KSA) under the Ministry of Trade, Industry and 
Energy select the KS Master among leading companies with exemplary innovative growth 
that have maintained KS (Korean Industrial Standards) certification for more than 10 years 
after acquiring it. KCC maintains 18 KS certifications such as gypsum boards and insulation 
materials after acquiring the first KS certification for water-based paints in 1975. We strive to 
advance the quality management system for the best quality products and services for our 
customers by strengthening 3QP (Quality Product, Quality Process, Quality People). With the 
selection as a KS Master, KCC will focus our capacities for quality innovation and corporate 
competitiveness in the global arena. 

Launched ‘Klenze’, 
the high-end window brand 

KCC has officially launched ‘Klenze’, the high-end 
window brand. Inspired by Leo von Klenze, a famous 
19th-century German architect, Klenze differentiates 
itself under the slogan of “modesty over vanity, fine 
details over window dressing, long-lasting atmosphere 
over fleeting stimulation, and silent but strong aura 
over loud exhibition” apart from other premium window 
brands. 

KCC’s anti-fouling/anti-corrosion paints for vessels and vacuum interrupter (VI) 
ceramic were named by the Korea Trade-Investment Promotion Agency (KOTRA) as 
a World Class Product of Korea. This marks 13 consecutive years for anti-corrosion 
paint for vessels and VI ceramic and 11 consecutive years for anti-fouling paint for 
vessels, being certified as world-class products.

Named World Class Product of Korea for 13 consecutive years 
with anti-fouling/anti-corrosion paint for vessels and VI ceramic

Ranked No. 1 in  
“2021 Korea Brand Power Index” in the  
eco-friendly paint/window category

KCC SUPRO, eco-friendly paint with minimized emission 
of harmful substances, has been ranked No. 1 in the eco-
friendly paint category for three consecutive years. Also, 
KCC WINDOW was named the No. 1 brand in the window 
category for its excellent performance and design.

KCC has been certified as one of the top-100 companies 
that contributed to sustainability, green management, 
and CSR by the Korea Management Registrar (KMR) in 
2021. Also, it has been certified as the best company 
in sustainability reports in the manufacturer category 
for seven consecutive years at the Korean Readers’ 
Choice Awards (KRCA) of the Korean Standards 
Association (KSA) as a resounding affirmation of the ESG 
management activities in this report.

Won 5 categories of 
KS-QEI in 2021

At the Korean Standard-Quality Excellence Index (KS-QEI) Awards 2021, KCC won 
five categories in total: seven consecutive years for water/oil-based paint, five 
consecutive years for Gypsum Tex (ceiling material), three consecutive years for 
Glass Wool, and the first for windows. As a leading company in the building materials 
and paint industry of Korea, we will continue to develop technologies and improve 
services and quality competitiveness based on maximizing customer satisfaction.

OVERVIEW KCC Sustainability Report 2021/22
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MAJOR PRODUCTS AND SERVICES

Sales
(KRW billion) 5,874.9
Operating profit
(KRW billion) 388.8
Net profit
(KRW billion) (53.2)

No. of employees 3,416
No. of domestic 
affiliates & subsidiaries 12
No. of overseas 
affiliates & subsidiaries 62

Domestic NICE/KR/KIS
(As of March 2022)

Overseas S&P
(As of March 2022)

AA- 
(Stable)

BB+ 
(Stable)

2021 FINANCIAL PERFORMANCE OPERATIONAL STATUS IN 2021 CREDIT RATING

Sales amount
(KRW billion)

Classification

Sales portion 
(%)

Main products -  Interior & exterior materials  
for construction

- Insulating materials
- PVC

- Construction paints 
- Automotive paints
- Marine paints

- Silicone
- Sealant

- A/M
- DCB
- Long fiber

937.9 1,457.5 3,120.3 359.2

16.0 24.8 53.1 6.1

Construction materials Paints Silicone Others

HISTORY

CORPORATE OVERVIEW 

Name of company KCC Corporation

Date of foundation  August 12, 1958

Chairman & CEO  Mong-jin Chung, Jae-hun Jung 

Affiliated companies  [Domestic]  KCC Engineering & Construction Co., Ltd., and 12 other companies
 [Overseas]  MOM Holding Company and 62 other companies 

Address of Head Office  344, Sapyeong-daero, Seocho-gu, Seoul 

Organizational 
structure

Business Department (i.e. Building Materials, Paints), Business Support,  
Business Strategy, EHS, Research, Management

Major market shares  
(Domestic market shares based on internal market research)

Building  
Materials

59%

Paints 

36%

PVC  
Windows

34%

VI Ceramic 

30%

Overseas markets  
(Geographical location with our products & services provided)

-   Asia: China, Japan, Singapore, Vietnam, India,  
Malaysia, Indonesia, Saudi Arabia

- Europe: Germany, Turkey
- Americas

(As of end of 2021, Consolidated data)

KCC at a Glance

SOCIAL CONTRIBUTION

Investment amount to social contribution 
(KRW billion / Domestic)

KCC Happiness Sharing Volunteer activities  
(average volunteer service hours per person)3.73 4 hours

ENVIRONMENTAL MANAGEMENT

Environmental investment cost (KRW billion)

4.59
12.59

8.942019

2020

2021

Greenhouse gas emission in KRW

0.252
0.261

0.2522019

2020

2021

(tCO2eq/KRW million)

* CEO Jae-hun Jung took office on January 6, 2022.

1958  Founded Keumkang Slate Ind. Co., Ltd. 

1974  Founded Korea Chemical Co., Ltd.

1976  Keumkang Slate Ind. Co., Ltd. was renamed Keumkang Limited. 

1989   Founded Keumkang Engineering and Construction Co., Ltd.  
(currently KCC E&C Co., Ltd.), Incorporated Keumkang Leisure Co., Ltd. 

2000    Keumkang and Korea Chemical were merged and  
renamed Keumkang Korea Chemical Co., Ltd.   
Established Korea Auto Glass Co. (KAC)

2005   Keumkang Korea Chemical Co., Ltd. was renamed KCC Corporation 

2008   Won the Korea Eco-Friendly Award  
(Korea Eco-Friendly Award Committee) 

2011  Reached KRW 3 trillion in sales

2012   KCC Jeonju Plant acquired Green Company Certification for  
the first time in the paint industry.

2014  Received commendation for promoting green remodeling

2015  Yeoju Plant started the world’s largest plate glass line

2017   Won the “Korean Award for Sharing”  
Prime Minister Award in the Social Contribution category

2018    Signed the M&A agreement with  
the U.S. global silicone manufacturer, Momentive

2019   Won 7 categories of KS-QEI in 2019 
  Anti-corrosive/anti-fouling paints for vessels,  

and vacuum interrupter ceramic won the award as  
the ‘World Class Product of Korea’ for 11 consecutive years

2020   Ranked No. 1 in the “Korea Brand Power Index” for  
eco-friendly paint SUPRO 
Named a ‘World Class Product of Korea’ for 12 consecutive years  
with anti-fouling/anti-corrosion paint for vessels and VI ceramic

2021   Selected as an outstanding enterprise ‘KS Master’ on KS Certification

OVERVIEW KCC Sustainability Report 2021/22
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KCC has been expanding its global network in various countries 
including China, Singapore, India, and Vietnam, European countries, 
like Germany and Turkey, and the Americas. In order to develop as 
a leading producer of building and industrial materials as well as 
paint and fine chemicals, we devise and implement company-wide 
localization strategies based on our global vision and local market 
characteristics.

1. Head Office Business management, product sales, etc.

 2.  Central  
Research 
Institute

R&D

3.  Anseong  
Plant 

Coatings (i.e. construction, industrial, automotive repair,  
heavy duty, plastics)

4.  Gimcheon  
Plant 

Mineral wool, cerak wool, glass wool, MiTone

5.  Yeocheon  
Plant 

Gypsum boards

6.  Jeonju  
Plant 

PVC window profiles, AM metallic bonding ceramics,
DCB (direct copper bonding) ceramic boards,  
coatings (construction, powder paints for construction), resins, EMC

7.  Daejuk  
Plant 

Gypsum boards, gypsum tex, gypsum bond

8.  Munmak  
Plant 

Glass wool

9.  Sejong  
Plant 

Glass fiber

10.  Ulsan  
Plant 

Coatings (i.e. industrial, vessels, auto, and PCM for plant sites)

Sales  
Offices

Seoul, North Gyeonggi, Incheon, Seongnam, Suwon, Wonju, 
Cheongju, Cheonan, Dangjin, Daejeon, Daegu, Changwon, Ulsan, 
Busan, Jeonju, Gwangju, Suncheon

Major 
Affiliates

KCC GLASS Corporation, KCC Engineering & Construction Co., Ltd., 
KCC Silicone Corporation, Keumkang Leisure, 
Momentive Performance Materials

Domestic Work Sites (As of December 2021)Overseas Work Sites

JAPAN
17. KCC Japan Co., Ltd. 
Yurakucho Denki Building, South wing 12F, 1-7-1, 
Yurakucho, Chiyodaku, Tokyo, Japan

HONG KONG
18. KCC Chemical (HK) Holdings Limited  
Unit 1405-1406, Dominion Centre, 43-59 Queen's 
Road East, Wan Chai, Hong Kong

CHINA
19. Yuan Yuan Investment (Shanghai) Co., Ltd. 
11F, Shanghai HNA Building, No.898 Puming Road, 
Shanghai, China

SAUDI ARABIA
20.  Polysilicon Technology Company
P.O Box 11359, Al Jubail Al Sinaiya, Jubail industrial 
city, East Province, 31961, Saudi Arabia

U.S.A.
21. MOM Holding Company
260 Hudson River Road, Waterford, NY 12188, USA

VIETNAM
7. KCC (Vietnam) Company Limited 
Road 1, Long Thanh Industrial Zone, Long 
Thanh District, Dong Nai Province, Vietnam

8. KCC (Hanoi) Co., Ltd. 
Yen Phong Industrial Zone, Dong Phong Ward,  
Yen Phong District, Bac Ninh Province, Vietnam

9. KCC (Viet Nam Nhon Trach) Company Limited 
Nhon Trach 6 IZ, Long Tho Comm Nhon Trach 
Dist, Dong Nai Province, Vietnam 

MALAYSIA
10. KCC Paints Sdn. Bhd. 
Lot13/No.1, Jalan Anggerik Mokara 31/54, 
Seksyen 31, Kota Kemuning, Shah Alam, 
Selangor Darul Ehsan, Malaysia

TURKEY
11. KCC Boya Sanayi ve Ticaret Limited  
Sirketi Gebze
Organize Sanayi Bolgesi (Tembelova mevki) 
3100 Cad. No:3107, Gebze/Kocaeli, Turkey

SAUDI ARABIA
12. KCC International Paints Co., Ltd.  
3942 Road 118 - Third Industrial Area, Al Jubail,
Kingdom of Saudi Arabia

CHINA
1.  KCC Chemical (Guangzhou) Co., Ltd.
No.9 North of the Doutang Street, 
Yonghe Economic Zone, Guangzhou, China

2.  KCC Chemical (Kunshan) Co., Ltd.
No.1388 Huangpujiang South Rd, Qiandeng 
Town, Kunshan City, Jiangsu, China

3.   KCC Chemical (Beijing) Co., Ltd.
No.51, West of Shuntong Road, Renhe Town,  
Shunyi District, Beijing, China

4.  KCC Chemical (Chongqing) Co., Ltd.
No.26, Huanan Road, Yanjia Economic 
Development, Changshou District, Chongqing, 
China

5.  KCC Chemical (Tianjin) Co., Ltd.
No.22 West Extension cord, West Central, 
Nangang Industrial Zone, Tianjin Economic-
Technological Development Area, China

INDIA
6.  KCC Paint (India) Private Limited 
Plot No. K-20 Sipcot Industrial Park, Phase II, 
Mambakkam Sriperumbudur Tamil Nadu, India

GERMANY
13.   KCC Europe GmbH.
Hansaring 61, 50670, Köln/Cologne, Germany

SINGAPORE
14. KCC (Singapore) Pte. Ltd.
31 Tuas South Link 4, Level 2M PLG Building, 
Singapore

MALAYSIA
15. KCC Coating Sdn. Bhd.
Lot13/No.1, Jalan Anggerik Mokara 31/55, 
Seksyen 31, Kota Kemuning, Shah Alam, 
Selangor Darul Ehsan, Malaysia

INDONESIA
16.    PT. KCC Indonesia.
Belleza Permata Hijau Office Tower, 
Lantai 17 Unit 9 JI Letjen Soepeno 34, 
Permata Hijau, Jakarta, Indonesia

KCC Network

OthersManufacturing Sales
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  Balcony Windows (Outer Windows)

Balcony windows are energy-saving windows with 
high wind resistance, airtightness, watertightness, 
and enhanced thermal insulation performance. 
They feature a wide design and are optimized for 
balcony extension.

  System Windows
System windows refer to multi-functional complex 
windows that are granted with the luxurious 
European window opening & closing method 
(T/T, L/S, P/S). Precision hardware was applied 
to maximize the soundproof and air tightness 
performances, and various functions can be 
selected according to the purpose of use.

  AL PVC Windows
It is a high-quality aluminum (AL) and polyvinyl 
chloride (PVC) integral-type complex window that 
satisfies not only insulation but also the design. 
The differentiated appearance creates a premium 
residential space.

  Gypsum Tex
Gypsum tex is an asbestos-free non-combustible 
ceiling material made up of processed and 
painted gypsum boards. As an eco-friendly HB-
certified product, it is appropriate for sale and 
living facilities owing to its constructability and 
economic feasibility.

  Gypsum Board
Gypsum board is an embedded board for 
construction featuring flue gas desulfurization 
gypsum as its main ingredient. Classified into 
general, waterproof, and anti-bacterial based on 
the function, gypsum boards boast outstanding 
non-combustibility, thermal insulation, and sound 
insulation functions. They are also easy to cut & 
handle and are cost-efficient products, making 
them appropriate for the current trends of easy 
assembly and lightweight features of modern 
buildings.

  MiTone
MiTone is a non-combustible and noise-absorbing 
ceiling material with mineral wool as the main 
ingredient. It weighs only one-third of cement 
plates, and its wide variety of designs and 
patterns ensure a luxurious ceiling finish.  
The material is also suitable for facilities that 
require a quiet environment, such as work sites, 
schools, and medical institutions.

  Gypsum Bond
It is a powder-type adhesive used for attaching 
a gypsum board to concrete walls, blocks, or 
cement bricks. It is an eco-friendly product which 
offers superior constructability and adhesive 
strength, and can be used simply by mixing with 
water.

  Glass Wool
Glass wool is an artificial mineral fiber insulator 
that provides superior thermal insulation and 
soundproofing. KCC Glass Wool Nature is an 
incombustible product safe for the human body 
as it uses the natural binder extracted from corn. 
It is also safe from sick building syndrome since 
it does not contain formaldehyde and other 
flammable organic compounds.

Construction
KCC offers a comfortable space for the body and soul. We place residents 
above all else by developing eco-friendly products and improving the 
functionality of products required throughout buildings—from windows 
to glass, ceiling materials and paints—to create an even more efficient 
space. Our materials that are essential for buildings improve the quality of 
residents’ lives rather than simply building a beautiful space.

  Construction Paints for Exterior
These are paints developed for different purposes 
and properties of buildings. They extend building 
lifespan and optimize aesthetic effects by offering 
superior material protection, color quality, and 
weather resistance.

  Construction Paints for Interior
These are eco-friendly products that reduce 
hazardous substance content and discharge. 
They possess a variety of functions, such as mold/
dew repellent, easy contaminant removal, thereby 
satisfying both interior aesthetics and functionality.

  General Industrial Paints
KCC develops and supplies heated drying-type 
flame retardant paint KOFLUX and natural drying-
type flame retardant paint KOFLUN. Each type 
of paint provides both superb durability for poor 
environmental conditions and long lifespan of 
structures.

  Powder Paints
Powder paints make up the product lineup that can 
be selected based on environmental conditions. 
The High Rise-R Series offers long durability and is 
mostly used for railings, traffic signals, and fences.

  General Windows (Inner Windows)
General windows can be used in apartment 
buildings below five stories or as inner apartment 
windows as they ensure superior performance in 
thermal insulation and soundproofing. The films 
of various colors and ASA resin applied on the 
outer part help achieve a well-balanced interior 
atmosphere and stylish exterior.

Paints

Window Profiles

Interior/Exterior

Insulation

OVERVIEW
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2
  Ceramic Substrate

Mostly used as a board for power modules, it 
attaches copper to different types of ceramic 
through direct copper bonding (DCB) or active 
metal bonding (AMB). It has the rigidity and 
heat radiation performance suited to customer 
needs, and is mostly used for materials made for 
automobiles, industries, home appliances, and 
power modules.

  Glass Fiber
This is a type of glass fiber that is used to enhance 
the plastic properties of home appliances, such 
as monitors, computers, and washing machines, 
while ensuring electrical insulation and durability.

  EMC (Epoxy Molding Compound)
EMC is designed to protect the chips, wires, and 
boards of semiconductors. It can be used for 
different types of semiconductors, including 
semiconductor memory, system ICs, and power 
semiconductors, while providing superior 
workability, formability, and reliability required for 
stable semiconductor performance.

Electronics Home Appliances
KCC takes responsibility for the functions and 
durability of high-tech products. In order to 
maintain the performance of daily electrical/
electronic products for an extended period, we 
develop the required components and study the 
trends in-depth for a cutting-edge appearance 
of home appliances. Our adaptation continues 
with an aim to meet the needs of customers in 
the ever-evolving markets of electronics, home 
appliances, and electrical appliances.

  DAP (Die Attach Paste)
DAP is a type of epoxy resin that is used as an 
adhesive for semiconductors. It can be used for 
high-performance semiconductors, such as ball 
grid array (BGA) and chip-scale package (CSP) 
owing to its excellent workability and reliability.

  General Industrial Paints
These are paints used for electrical appliances, 
electronics, and home appliances. They not only 
give off stylish appearances of products but 
also enhance product quality to boast long-term 
durability.

  PCM (Pre-Coated Metal) Paints
PCM paints are used to pre-paint metal plates 
before processing. They are more eco-friendly 
for use with higher productivity as opposed to 
painting an object with a complex shape.

  Powder Paints 
These are eco-friendly paints free of the most 
common hazardous substances. With their  
eco-friendly efficiency of reusing unused paints, 
they are designed to give off stylish appeal to 
the exterior and long-term durability for home 
appliances.

EL
EC

TR
O

N
IC

S 
H

O
M

E 
AP

PL
IA

N
C

ES

Paints

Materials

Adhesive

  Metalized Ceramics
VI ceramic applied with KCC’s ceramic tube is 
used for vacuum interrupters exclusive for power 
transmission/distribution. With its excellence 
proved after being ranked as a World Class 
Product of Korea for 13 consecutive years, it 
offers superb adhesion performance, structural 
precision, and vacuum airtight performance.  
KCC also mass-produces and supplies a wide 
variety of power tubes and metal joint ceramic 
products.

OVERVIEW KCC Sustainability Report 2021/22
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  Automotive Paints
These paints add stylish appeal to vehicles’ 
exterior and provide anti-corrosiveness of steel 
plates. They are durable against the external 
environment, such as solar radiation, acid rain, 
sodium, oil, and chemicals. Through multiple 
layers consisting of electrodeposition, medium, 
top, and clear layers, automotive paints enhance 
the coating properties and ensure high quality, 
thereby extending vehicles’ lifespans.

  Powder Paints for Automotive Parts
These are paints used for a vehicle’s interior and 
exterior. KCC has developed both powder and 
liquid wheel paint systems to meet consumer 
demand, while the motor insulation paint was 
certified for its safety after passing international 
certification tests for flame and heat resistance.

  UV Hard Coat Paints for Headlamps
UV hard coat paints for headlamps are resistant 
to the external environment, including climate 
change and debris collision, and do not easily 
peel or crack, providing good visibility when the 
headlamps are turned on. They prevent yellowing 
and bleaching, and boasts ultra-durability to 
uphold the original appearance and performance. 
Our UV hard coat paint is the only paint in the world 
to be certified by the Automotive Manufacturers 
Equipment Compliance Agency (AMECA) for eight 
years running.

  Glass Fiber
This is a type of glass fiber used for engineering 
plastics, which are alternatives to metal 
manufactured to meet the increase in demand for 
vehicle weight reduction following the enhanced 
fuel economy and vehicle emissions regulations. 
Engineering plastics for reinforcement of vehicle 
interior and exterior materials provide various 
properties required for automotive parts, such as 
lightweight, dimension stability, and insulation.

  Ceramic Substrate
The paint boasts excellent heat radiation 
performance and high reliability in high 
temperature/voltage as it uses AMB and various 
ceramic boards, including alumina, aluminum 
nitride (AlN), and silicon nitride (Si3N4). We are 
meeting the needs for high-performance power 
modules for semiconductors in phase with the 
growth of the electric vehicle market.

  EMC (Epoxy Molding Compound)
EMC is designed to protect the chips, wires, 
and boards of semiconductors. We supply high-
reliability products with special features such as 
high heat resistance and heat radiation for the 
stable operation of electronic components in 
vehicles.

  DGU (Direct Glazing Urethane)
DGU is a moisture-curable urethane type used as 
an automotive windshield adhesive. It is a sealing 
product that offers permanent elasticity and 
strong adhesiveness to improve vehicle safety. 

Automotive
KCC makes vehicles look more attractive 
and glamorous. We ensure that our products 
enhance vehicle durability, secure safety, 
and conform to the design concept, adding 
sensual elements to the interior and exterior of 
the vehicle. KCC’s automotive paints notably 
provide excellent coating performance and 
efficiency and are applicable to domestic and 
international car brands.

AU
TO
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  Refinish Paints
Automotive refinish paints form a coating layer 
that goes beyond simple color restoration, making 
a vehicle look good as new. KCC is dedicated to 
developing highly functional and eco-friendly 
paints. We launched SUMIX, the first water 
soluble onsite toning system in Korea, using our 
technology, while the system achieves accurate 
color matching, excellent drying, and superb 
appearance.

MARKET 
IN 
KCC

3
Paints

Materials

Adhesive
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Shipbuilding & Offshore Plants
KCC protects vessels from a harsh marine 
environment. We boast a wide variety of products 
for vessels, from anti-fouling paints that lower 
frictional resistance for reduced fuel costs to 
insulating materials. Our highly functional products 
enhance the safety of vessels and offshore 
structures. We are paving the way to arresting 
global warming and conserving energy resources 
through our products that conform to eco-friendly 
specifications suitable for the global market.

MARKET 
IN 
KCC

4
Paints

Materials

Insulation

  Glass Fiber
This is a type of glass fiber that is used as a 
stiffener for plastics used in vessels. It boasts 
excellent properties such as high rigidity, chemical 
resistance, water resistance, and anti-corrosion, 
and is ideal for use as various types of weight-
reducing materials for fiber-reinforced polymer 
(FRP) vessels, among others.

  Vessel Paints
Vessel paints perform various roles according 
to their types. Anti-corrosion paints for vessels 
suppress rust forming on ships in active service, 
while anti-fouling paints get rid of marine 
organisms to increase fuel economy. Fire resistant 
paints are painted on offshore structures to 
prevent collapse and reduce toxic gas emissions 
during fire, thereby contributing to preventing loss 
of lives.

  Container Paints
Container paints are for the interior and exterior 
of containers responsible for transporting 
goods around the world. They feature different 
properties of heavy duty coatings, such as 
anti-corrosion, shock absorption, and weather 
resistance. In response to the growing demand 
for eco-friendly paints, water-based paints 
have already been commercialized, while the 
development of a high-solid paint is being 
reviewed as a follow-up.

  Cerak Wool
Cerak wool is an insulating material resistant 
to high temperatures. It is the outcome 
of melting and fiberizing silica (sand) and 
alumina. KCC’s Cerak Wool New-Bio boasts 
outstanding biodegradability and stability in high 
temperatures.

  Glass Wool
Glass wool is an artificial mineral fiber insulator 
that boasts superior thermal insulation and 
soundproofing. KCC Glass Wool Nature is a 
product safe for human body as it uses the 
natural binder extracted from corn.

  Mineral Wool
Mineral wool is an artificial mineral fiber 
insulating material resulting from fiberizing 
mineral ores melted at a high temperature 
through high-speed centrifugation. It boasts 
outstanding thermal insulation, heat resistance, 
constructability, and economic feasibility, 
making it ideal for fire prevention and fireproof 
structures of vessels.

OVERVIEW KCC Sustainability Report 2021/22
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  Cerak Wool
Cerak wool is an insulating material resistant 
to high temperatures. It is the outcome 
of melting and fiberizing silica (sand) and 
alumina. KCC’s Cerak Wool New-Bio boasts 
outstanding biodegradability and stability in high 
temperatures. It is also used for stable operation 
of high-temperature zones in power plants, iron/
steel plants, and petroleum/chemical plants.

  Mineral Wool
Mineral wool is an artificial mineral fiber insulating 
material resulting from fiberizing mineral ores 
melted at a high temperature through high-speed 
centrifugation. It is used for various pipes and 
devices in power plants and petroleum/chemical 
plants.

  Powder Paints
KCC develops and manufactures powder paint 
for plant sites through its own technologies. 
Fusion bonded epoxy (FBE) powder paint notably 
features high anti-corrosion properties. It is used 
for coating pipes, steel bars, and other materials 
used in social infrastructures.

  Paints for Plant Sites
They are heavy duty paints for plant sites used 
mostly in sites that deal with industrial equipment. 
It is necessary for ensuring anti-corrosion, 
maintenance, and performance improvement 
of steel bridges, steel structures, and other 
structures.

Plants
KCC provides assistance in maintaining the optimal state of plant facilities. 
Plant facilities are exposed to an extremely corrosive environment 
with diverse elements such as wind, high temperature, sodium, and 
chemicals. Our paints prevent corrosion in the facilities for steel bridges, 
power plants, and petroleum & chemical plants, and also protect steel 
frame structures from fire. Our technologically innovative products 
manufactured through our technologies and R&D activities contribute to 
the efficient operation of high-value industries.

Paints

Insulation
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EVERYTHING
STARTS WITH
GLOBAL KCC

STRATEGY FOR SUSTAINABILITY KCC Sustainability Report 2021/22

ESG
HIGHLIGHTS

KCC focuses its corporate capabilities on developing eco-friendly, innovative, 
and high value-added ‘ONE AND ONLY’ products to pursue a better life with 

the most fundamental technologies and competitive products within our reach. 
In addition, we aim for win-win development with the economic and social environment 

from the basics based on ESG (Environment, Social, Governance) management. 

Going forward, KCC will secure excellent technology and competencies through constant 
innovation and challenges in all business areas, and fulfill its responsibilities and roles as a company 

that prioritizes stakeholders to create a new path for sustainable management.

2021/22  
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Won the gold medal in water/oil-based paints for  
7 consecutive years, in gypsum tex (i.e. ceiling material) 
for 5 consecutive years, glass wool for 3 consecutive 
years, and windows for the first time

Ranked No. 1 for 3 consecutive years 
in eco-friendly paints, and acclaimed No. 1 
for the first time in windows category by  
2021 Korea Brand Power Index

Achievements in 2021

KCC’s anti-corrosion paints for vessels (Korepox 
EH2350), anti-fouling paint for vessels (Seacare 
A/F795 & vacuum interrupter (VI) ceramic were 
certified as a World Class Product of Korea

On the 2021 Korean Standard Well-being & 
Environment Index (KS-WEI), ranked No.1  
in the window category for 2 consecutive years

1

NO.1
Zero

Energy
House

KS-QEI

KS Master

13 Years 
in a Row

KCC Zero technology converging passive 
technology (Approx. 63% reduction in indoor heat 
loss) and active technology (37% of lost energy 
replaced by green renewable energy)

Selected as an excellent KS-certified company
(18 types of KS Certification including paints, gypsum 
boards, and insulation materials since acquiring the 
first KS Certification for water-based paints in 1975)

Strengthening Environmental
Responsibility with KCC

KCC recognized that environmental conservation efforts and activities are 
essential for a sustainable future, and has strived to practice eco-friendly management 

and develop products with eco-friendly certification at all work sites, 
domestic and abroad. In 2021, we invested KRW 4.59 billion to minimize  

the environmental impact of our business activities and reduce wastes and 
environmental pollutants, such as chemicals and water & air pollutants.

Environment

E
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Social

S

The Better World with KCC
KCC pursues the strategic and transparent social contribution and restlessly  

carried out community contribution activities to help improve the housing environment  
by linking nationwide work sites across the country with the project. 

Furthermore, we took initiative in creating a society where people live in harmony  
by expanding efforts for eco-friendly technology innovation and  

shared growth as a member of society.

Through the Aged Home Improvement Project by 
the Ministry of Land, Infrastructure and Transport, 
supported eco-friendly building materials for  
6 target areas in Korea

Achievements in 2021

3.73 

11.2

CUD  

174

EXCELLENT

Building a safe urban environment and expanding 
universal design culture by developing safety signs 
(signboard) and color matching guidelines for 
everyone regardless of gender, age, disability, and 
language

Mutual Growth Index in 2021

Interest-free loans to vendors suppliers

(Color Universal Design)

KRW  billion

KRW  billion

Benefits to

Households

Domestic social contribution investment 
in 2021

2021/22  
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Governance

G
Started in January 2012 to promote compliance 
management by introducing the CP at an 
international standard level in 2016

2021 BoD operation

The number of agendas 

Achievements in 2021

The number of Board Meetings 

10

41
Compliance

Program

6

Completed the ethics and compliance training 
in 2021

Selected as one of the 100 best ESG management 
companies in Korea, by the Korea Management 
Registrar (KMR)

Sustainable Value Creation with KCC
KCC aims to create sustainable corporate values through various efforts to protect  

shareholders’ rights and interests, and operate transparent governance.
KCC prioritizes the rights and interests of shareholders by introducing an electronic voting system  

and pushing up advance notice for the convocation of the general meeting of stockholders  
by four weeks to protect shareholders’ voting rights.

2,618consecutive 
years persons
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CREATING VALUE 
FOR A BETTER LIFE

KCC paves the way in ESG management 
to create a better life and tomorrow.

Since its foundation in 1958, KCC has achieved restless technological  

development as a leading global company in the advanced chemistry field  

for the past half-century. With ‘innovation’ as our key management strategy,  

we will further develop as a world-class company with international top-class  

eco-friendly management and technology, implement our ESG management,  

and strive in earnest to create value for all.
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KCC Sustainable Management 
Strategy

UN SDGsKCC Sustainability

KCC Management 
Philosophy

Creating better value for all

KCC  
Vision Global leader in eco-friendly management & technological innovation

Fundamental  
Management of KCC Ethics & compliance management

KCC  
Strategic Goals Advanced management Stable growth Development of global talents Technological leadership

ESG  
Strategic  
Direction Talent first

Strengthening safety
& environmental

responsibility

Sustainable  
technology innovation

Customer &
market orientation

Creation of  
shared values

ESG  
Strategic  
Agendas

③  Fostering and supporting 
talents

④  Establishing cooperative 
labor management 
relations

①  Eco-friendly energy saver
②  Establishing a 

safe environment 
that complies with 
fundamentals & principles

⑤  Strengthening R&D 
capability

⑥  Responsibility for 
product, technology

⑦  Enhancement of 
customer value

⑧  Securing responsiveness 
on market change

⑨  Strategic social 
contributions

⑩  Promote activities  
related to shared growth

KCC Sustainable Management Strategy Implementation System

Strategic Direction Purpose & Activities Key Organization

Strengthening safety &
environmental  
responsibility

Create safe, healthy, and eco-friendly workplaces for employees, 
and pursue business activities for customer satisfaction & mutual 
growth with local communities

Environmental Health Management Team, Safety Management Team,  
General Affairs Team, Human Resources Team,  
Water Resource Research Team (water resources)

Talent first
Strengthen competitiveness through talent development, 
support, and cooperative labor relations, and create a healthy and 
productive work environment

General Affairs Team, Human Resources Team, Education & Training Team,
Labor Support Team

Sustainable  
technology innovation

Develop safe, eco-friendly products to provide a competitive 
edge and minimize environmental impact

Environmental Health Management Team, Safety Management Team, 
Patent/Technical Information Team, Research Support Team, Quality 
Management Team, Water Resource Research Team, and Comprehensive 
Analysis & Research Team

Customer &  
market orientation

Supply products and service and maximize customer satisfaction 
based on customer and market needs

Quality Management Team, Seoul Sales Office, PR Team, Design/AS/
Technical Support/Marketing Departments (teams), IT Production/Quality 
Team, IT Infrastructure/Security Team, General Affairs Team

Creation of  
shared values

Engage in CSR activities and strengthen the foundation for mutual 
growth with local communities General Affairs Team, Compliance Team, PR Team

The UN Sustainable Development Goals are a collection of goals set by the United Nations that 
need to be achieved by international companies and institutions from 2016 to 2030 in order to 
solve economic, social & environmental issues, and pursue sustainable growth. The SDGs were 
adopted at the UN General Assembly in September 2015 to succeed the MDGs (Millennium 
Development Goals), and include 17 goals and 169 targets. 

We at KCC have reviewed how our sustainability management activities are aligned to the 
UN SDGs to participate in the UN-led commitment towards these goals. We will continue to 
develop and take initiatives in phase with our strategies and projects to contribute to SDGs and 
share our progress with stakeholders.

Currently in 2021, major UN SDGs that are linked with the business lines and various activities 
performed by KCC are a total of 13 goals including Goal Nos. 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 
16, and 17. For the detailed goals on the main business lines and activities, details on the 
connection with UN SDGs and related activities, please refer to each section in this report.

To grow into a sustainable company, we must communicate with various stakeholders 
and pursue harmonious development with the environment as well as the economy and 
society. With the aim to achieve its corporate philosophy of ‘Creating better value for all’ 
and vision of ‘Global leader in eco-friendly management and technological innovation,’ 
KCC established its sustainable management system based on its ethics and compliance 
practice since 2014.

SUSTAINABLE DEVELOPMENT GOALS 

01  End poverty in all its forms everywhere.

02  End hunger, achieve food security & improved 
nutrition, and promote sustainable agriculture.

03  Ensure healthy lives and promote basic welfare 
for all of all ages.

04  Ensure inclusive & equitable quality education and 
promote lifelong learning opportunities for all.

05  Achieve gender equality and empower all women 
& girls.

06  Ensure availability and sustainable management 
of water & sanitation for all.

07  Ensure access to affordable, reliable, sustainable, 
and modern energy for all.

08  Promote sustained, inclusive & sustainable 
economic growth, full & productive employment, 
and gainful work for all.

09  Build resilient infrastructure, promote inclusive 
& sustainable industrialization, and foster 
innovation.

10  Reduce inequality within and among countries.

11  Make cities and human settlements inclusive, 
safe, resilient & sustainable.

12  Ensure sustainable consumption and production 
patterns.

13  Take urgent action to combat climate change 
and its impact.

14  Conserve and sustainably use the oceans, seas 
& marine resources for sustainable development.

15  Protect, restore & promote sustainable use of 
terrestrial ecosystems, sustainably manage 
forests, combat desertification, halt & reverse 
land degradation, and prevent biodiversity loss.

16  Promote peaceful & inclusive societies for 
sustainable development, facilitate justice for 
all, and build effective, accountable & inclusive 
institutions at all levels.

17  Strengthen the means of implementation and 
revitalize global partnerships for sustainable 
development.

STRATEGY FOR SUSTAINABILITY
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Stakeholder Engagement Our stakeholders play a critical role in every aspect of our sustainable management 
activities. From the planning phase, we recognize the importance of communicating with our 
stakeholders in the areas of interest and response plans. We at KCC strive in earnest to create 
sustainable values, and maintain a positive relationship with our stakeholders by incorporating 
their feedback and demands into our management activities.

Stakeholder groups and communication channels 
We identified our pool of stakeholders in conformity with the ISO 26000 guidelines. Based on 
legal, financial, and operational responsibilities and impacts, we divided our stakeholders into 
three groups of core, strategic, and environmental stakeholders. The core stakeholders include 
executives, staff, customers, shareholders, investors, suppliers, and local communities. The 
feedback collected through the communication channels of each group are primarily reviewed 
by managing teams, while material issues are sorted by agenda in terms of the status and plan, 
and reported to the Board of Directors by each division and chief executives to make sure they 
are applied in our management activities.

Engagement Channels & Status by Stakeholder Group

Classification Stakeholders Key Issues Response of KCC Communication Channels Period

Internal Employees
(Including
Labor Union)

•  Stable Employment 
Working Conditions

• Organizational Growth
• Work-Life Balance
• Health and Safety
•  Self-Development 

and Educational 
Opportunities

•  Enhancement of 
Employee Satisfaction 

• Create communication channels
• Establish and update guidelines (policies, etc.)
• Provide welfare benefits

 -  Housing loans, gas & communication expenses, 
congratulation & condolence, scholarship, living 
support fund, etc.

• Support club activities
• Manage employee health/safety

 -  Health checkup, medical expenses, medical and 
counseling center, group accident insurance, training 
and workplace inspection, etc.

• Casual Day (every Friday)
• Working hour reduction/efficiency program

 - "Leave work on time" campaign, etc.
• Daycare center (HQ/Ulsan Plant)

• Groupware

• Dr. KCC

• SFA

• APIS

• Labor-Management Council

• Seminar by position

•  Occupational Safety & Health Committee

• Safety & Health Training

• Sustainability Report

• Newsletter

• Company Website

• Company Blog

• Company Facebook Page

• Company YouTube Channel 

Occasionally

Occasionally

Occasionally

Occasionally

Quarterly

Quarterly

Quarterly

Monthly/Occasionally

Annually

Monthly

Occasionally

Occasionally

Occasionally

Occasionally

External Customers
(Corporate/
Individual)

• Product Quality
• Handling Complaints
•  Logistics & 

Transportation
• Customer Satisfaction

•  Respond on an ongoing basis through  
communication channels

•  Conduct customer satisfaction survey/ 
NPS (Net Promoter Score)

• Designate product response managers
• Host regular/ongoing product seminars
• Organize onsite visit and training
• Identify market conditions and needs of customers

• Cyber Whistle Blowing Center

• Customer Center

•  On-site Visit of Technical Support Department

• Call Center

• Product Seminars

• Agency Training

•  Customer Satisfaction/NPC (Net Promoter Score)

• TQM* System

• Sustainability Report

• Company Website

• Company Blog

• Company Facebook Page

• Company YouTube Channel

Occasionally

Occasionally

Occasionally

Occasionally

Regularly/Occasionally

Regularly/Occasionally

Annually

Occasionally

Annually

Occasionally

Occasionally

Occasionally

Occasionally

Shareholders
& Investors

• Corporate Value
•  Shareholder's Rights  

and Interest
• Stable Growth
• Transparent Disclosure

• Hold General Shareholders' Meeting
• Pay quarterly/year-end dividend
• Disclose corporate status and strategy

• General Shareholders' Meeting

• Sustainability Report

• Disclosure & Announcements

• IR Meeting

Annually

Annually

Regularly/Occasionally

Occasionally

Suppliers • Win-Win Cooperation
• Fair Practice

• Sign mutual growth agreement
• Operate fair practice compliance programs
•  Pay mutual partnership suppliers in cash within  

10 days and provide financial support
•  Provide technological development support, training 

and manpower
• Support registration of confidential information

• Mutual Growth Agreement

• Cyber Whistle Blowing Center

• Supplier Training

• WinC

• Management Doctor System

• Excellent Distributor Seminar

• Quality Agreement with Suppliers

• Safety & Health Council

Occasionally

Occasionally

Occasionally

Occasionally

Occasionally

Annually

Annually

Monthly

Local  
Communities

•  Local Development/
Support

• Develop/engage in CSR projects and strategies
• Establish/operate CSR Committee
•  Form 1 company 1 community and  

1 company 1 school partnership

• CSR Committee

•  KCC Happiness Sharing Volunteer Group

• Local Community Support Activities 

Occasionally

Occasionally

Occasionally

* SFA: Sales Force Automation   * APIS: Advanced Project Information System   * TQM: Total Quality Management

Stakeholder interview  
KCC believes that ideal sustainable management makes progress through communication 
and putting its vision into practice with stakeholders. We at KCC interview those who represent 
each stakeholder group and disclose their feedback through our reports. KCC will fulfill its 
social responsibility by carefully listening to the voices of stakeholders and reflecting their 
advice in KCC’s sustainable management.

Ji-hoon Kang  Senior Manager of Mirae Asset Securities

KCC selects each supplier by evaluating the competitiveness objectively, so the corporate ethics, equality 
of opportunity, compliance management are outstanding, and social responsibility activities are also 
performed sufficiently. However, PR on the social responsibility activity of KCC are relatively wanting, so 
the awareness is rather low when we exclude the industry or related parties, etc. In addition, eco-friendly 
activities must be reinforced through ESG management even if revenues may take a slight hit. Through 
this, KCC can somewhat shed the image as a chemical company that carries a preconception in terms of 
eco-friendliness.

Yeon-ok Jo  Director of SR Co., Ltd.

Along with basic product innovation, product quality must also be enhanced to pursue stable growth. With 
respect to the environmental, I think that it is important to select exemplary work sites on eco-friendliness 
or analyze best practices to provide various response systems. In addition, consistent sustainable 
growth, job creation, and responsible service operation will not only improve KCC’s corporate image but 
also create a company that everyone wants to do business with, and where everyone wants to work for.

Kwang-kook, Joo  CEO of Kwang Kook Consulting

KCC’s business is different from Industry 4.0, metaverse, etc. that has been the overriding global business 
trend, so there is a high chance for corporate growth to decline. Businesses related to this newest trend 
must be discovered, and dedicated teams must be organized to provide the strategies and solutions 
proactively.

Oh-chul Kwon  CEO of Jungang Trade & Coatings

Recently, consumers increasingly care about the impact to health and the environment more than ever 
when using products based on chemical processing. I hope that KCC can respond to the current needs of 
the consumers more actively. As a seller of KCC products to consumers, there are many cases where the 
benefits are actually realized in terms of marketing and sales by conveying sufficiently how KCC products 
have less negative impact on the environment and health compared to its competitors. My wish is for 
KCC to place a priority on reducing the impact on the environment and health to continue the efforts on 
developing new technology and products.

Chang-joon Lee  Member of Labor-Management Council _ KCC

Due to the high increase in logistics and raw material costs due to the COVID-19 outbreak, the product 
competitiveness must be reinforced by securing a high competitive edge based on technology to enable 
customers to actually feel the product value. In addition, it is difficult to say that we are duly fulfilling our 
social responsibility just through good products and services or legitimate business activities. We must 
ramp up our social contribution activities such as the “Saeddeul Maeul Project” and “One Company-One 
Community Project”, and part of the company’s tangible and intangible assets should benefit society 
continuously. Moreover, we must reduce our carbon emission footprint through ‘RE100’, and instead of 
simply focusing on receiving good ESG evaluation scores to follow this new wave, this must be integrated 
into our business strategy to increase corporate value. I hope that KCC will be at the forefront of ESG 
management for sustainable growth.

Seung-hwan Oh  Manager of Habitat for Humanity Korea

Due to an aging population and indiscreet urban development, the population in old urban areas is 
decreasing, and the population of the elderly is growing. Under such circumstances, urban regeneration 
is resurging as a local attraction and provides a new hope to prevent the demise of local cities and bring 
about resurgence to run-down areas. When quality of life for socially vulnerable groups through social 
contribution activities and the energy cost efficiency of old houses are both improved, social costs will be 
reduced, and a population exodus can be prevented. As a company that produces high-quality building 
materials, if KCC plays a major role in such urban regeneration projects, I think that it will not only improve 
our corporate value but also lead to creating a sustainable society.

Shareholder/investor 
[Main Issue] 

Strengthening PR through 
reinforcement of P2P business & 

ESG management

Supplier  
[Main Issue] 

Supplier support and promotion 
of shared growth

Research/ 
certification related agency 

[Main Issue] 

Active discovery of businesses 
related to the overriding trend

Customer  
[Main Issue] 

Development of eco-friendly 
products & gaining a  

competitive edge

Employee  
[Main Issue] 

Improvement of corporate 
value through proactive and 

active ESG strategies

Local community  
[Main Issue] 

Social contribution & activation 
of the local economy
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In December 2021, KCC received the Gold Prize in the 
Digital Video category of the 2021 Korea Advertising 
Awards presented by the Korea Federation of Advertising 
Associations. Marking its 28th year, the Korea Advertising 
Awards is Korea’s only general advertisement award that 
includes all advertising media such as TV, digital, printed, and 
outdoor advertisements, etc., and is recognized as the highest 
authority in the Korean ad industry. In 13 general categories 
such as TV and digital ads, etc. and 2 special categories, 
including general and public advertisements, etc., separate 
marks based on 'Creativity, Degree of completion of the work, 
Relevance with the brand, Communicability of the message, 
Socially reflective expressiveness, Performance data, Goal 
achievement & effect and Strategic performance of planning, 
etc.' are evaluated comprehensively to select the year’s 
outstanding advertisements.

The Digital Video category, for which KCC received its award, 
pertained to viral video ads that were produced online, except 
for TV, and above all, it emphasized creativity to be evaluated. 
The ad with ‘Actor Dong-il Sung being trapped in an infinite 
advertisement universe (feat. KCC Windows)’ disseminated 
through the official KCC YouTube channel last December was 
produced using a unique picture frame that is continuously 
connected with several parody ads, and portraying real-time 

and funny acting characteristic of him, this ad was acclaimed 
for leaving a strong impression on the general public in a 
short period. As a result, this ad garnered even more positive 
reviews in a tough field of competitive ads.

This award-winning ad gained keen attention, recording a 
total of 8.36 million viewer hits as of 1Q in 2022, and captured 
the interest from stakeholders. The ad also won the ‘Good 
Advertisement Award’ of the ‘2021 People’s Choice Award 
on Good Advertisements’, Digital category, and also won the 
Silver Prize of the ‘2021 Effie Awards Korea’ on 2 categories 
of branded contents. Moreover, the Bronze Prize was won 
at the ‘2021 Busan International Advertisement Festival’ to 
be commended not only by the general public but also ad 
industry experts.

KCC wil l  continuously pursue effective and engaging 
communication with consumers and stakeholders through 
unique and creative contents that strikes a chord with not only 
the older generation but also the MZ generation.

2021/22 NEWS 

KCC won the Gold Prize

at the 2021 Korea Advertising Awards

KCC builds a consensus  
with customers to 
reinforce online 
communication

On the KCC YouTube channel, advertisements were presented with 
many celebrities including baseball player Chan-ho Park, nicknamed 
TMT (Too Much Talker), paint classes with Kian84 in the motif of 
Bob Ross, and about the actor Dong-il Sung trapped in the infinite 
advertisement universe, etc. Notably, the advertisement on actor 
Dong-il Sung being trapped in the infinite advertisement universe (feat. 
KCC Windows) got 8.36 million viewer hits as of 1Q in 2022, and this 
advertisement was ranked as the No. 1 ‘TV ads’ in the Best Creative 
category and an overall ranking of No. 4 in the domestic and foreign ads 
ranking to garner great exposure and keen interest from stakeholders. 
Moreover, the ads on ‘SUPRO Self’ in collaboration with the modern 
dance team of the Ambiguous Dance Company provided a new form 
of branding to enable KCC’s eco-friendly water paint ‘SUPRO’ to be 
renewed as a younger, fresh heralded brand for customers. Recently, 
a TV ad on the high-end windows brand, ‘Klenze’ was broadcasted 
featuring iconic actress Hee-sun Kim, while the brand image of luxury 
being in harmony with her beauty was delivered effectively.

In Instagram, information about the company and products, along 
with rave reviews from users are actively posted, and especially, 
trendy and relatable contents are being provided centered on 
the beautiful color provided by SUPRO paint. There are also other 
various information such as the knowledge and information on color, 
talk about everyday life, and social media events, etc. 

KCC will consider authenticity as a core value to communicate with 
various stakeholders including customers, while contact points will be 
expanded through multiple communication channels. In addition, KCC 
will break free from any stereotypical medium to approach stakeholders 
effectively with entertaining & creative contents and methods.

SPECIAL 
PAGE 

No. of viewer hits for the video post ‘Dong-il Sung, 
Trapped in the Infinite Advertising Universe  
(Feat. KCC Windows)’ (As of 1Q 2022) 

8.36 million viewer hits

No. of KCC Facebook followers
(As of 1Q 2022) 

50,000 followers

KCC operates various social media channels during 2021 including 
the official corporate blog, Facebook page, KCC YouTube channel 
and Instagram, etc., and many contents are being provided to 
expand contact points with customers. 

The KCC blog introduces various home interior information and 
talks about everyday life using KCC technology, while product & 
technical information that may be somewhat difficult and unfamiliar 
to the general public are provided in storytelling form to enhance the 
understanding. Through this, anyone can read the pages with keen 
interest by visiting the KCC blog page.

In the Facebook page, collaboration is being performed with various 
artists, and especially the collaborations with famous artists are 
delivering KCC’s corporate message effectively to build a consensus 
with our customers. In addition, home interior tips are being provided 
and free gifts are given through various events, garnering a positive 
response from customers. Since opening in October 2018, the page 
has amassed about 50,000 Facebook followers as of 1Q in 2022.
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2021/22  
Material Issues

Environmental area
Eco-friendly product 
development

Governance area
Transparent and  
sound governance

Social area
Employee safety &  
health

Economic area
R&D and innovative  
capability reinforcement

Stakeholder survey  
Survey overview

We at KCC conduct an annual survey to identify the areas of interest and priorities of our key 
stakeholder groups in promoting sustainability management. The survey includes questions 
designed to identify the level of importance (on a scale of 1 to 5) in four categories including 
‘Sustainable management general’, ‘the Economy’, ‘Society’, and ‘Environment’ which need to 
be addressed and managed in order to fulfill our social responsibility and achieve sustainable 
growth. The results were used to define material issues.

Internal  
stakeholders

425 persons Employee 392 72.3%

Labor union members 33 6.1%

External  
stakeholders

117 persons Shareholders/Investors 5 0.9%

Customers 14 2.6%

Suppliers 76 14.0%

Community 7 1.3%

Research institute 10 1.8%

Others 5 0.9%

Survey of Participants 

Survey results

According to the results of the KCC sustainability management survey on the impact and 
importance, we identified 24 material issues in 4 categories.
In the 2021/22 survey result, the main issue selected in the environmental area was ‘eco-friendly 
product development’, and ‘employee safety & health’ was selected as the main issue in the 
social area. Also, the main issue selected in the (corporate) governance area was ‘transparent 
and sound governance’, while ‘R&D and innovative capability reinforcement’ were selected as 
the main issue in the economic area.

542
in total 

21.6%

78.4%

● External stakeholders

● Internal stakeholders

Materiality Analysis KCC conducted a materiality analysis to manage its sustainability issues, select reporting 
topics, and identify the areas of interest that stakeholders consider important through various 
ways including communication channels, survey, media research, and ISO 26000-based 
analysis and assessment. ‘Materiality analysis’ is carried out in order to prioritize our 
considerations for sustainability management and value creation in response to changing 
social demands and trends, as well as identify the topics that need to be covered in our 
sustainability report.

Materiality analysis process 
Materiality analysis is conducted in accordance with the Sustainability Context, Materiality, 
Completeness, and Stakeholder Inclusiveness as recommended by GRI Standards and ISO 
26000. The selected key issues are used to create the main framework for preparing the 
content of this report. 

Materiality Analysis Process

Step 1. Step 2. Step 3. 

Identify sustainability issues 
through internal & external  

analysis

Identification

Prioritize material issues 
through evaluation

Prioritization

Validity verification

Validation

Analysis of global standards 
Review of the requirements set by  
GRI Standards, ISO 26000, WEF, UNGC, DJSI

Media analysis 
Analyze the articles related to KCC for external 
perception

Benchmarking 
Identify important issues reported by 
related companies through the analysis of 
sustainability reports of domestic and overseas 
companies

Interview with stakeholders 
Interview 6 stakeholders who represent their 
groups to identify key sustainability issues

Evaluation of relevance 
24 issues have been identified through 
external/internal analysis & interviews

Evaluation of significance 
Online and offline surveys were conducted 
from February 16, 2022 to March 4, 2022 on 
KCC stakeholders to determine the priorities as 
to relevant issues, and a total of 13 main issues 
were selected

•  TF meeting will be held to review whether 
the 13 issues are significant issues for the 
sustainable management of KCC

•  Reporting standards on the key issues such as 
the scope, boundaries and period, etc. will be 
determined to establish the plan on preparing 
the report
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Result of materiality assessment
Internal and external stakeholders of KCC evaluated the materiality of various sustainability 
issues according to degree of risks, opportunities, and impact. Accordingly, 13 issues with 
high materiality average were selected as the main issues for sustainable management. The 
main important topics of this year for the sustainable management of KCC selected by our 
employees and stakeholders were ‘eco-friendly product development’, ‘employee safety 
& health’, ‘customer safety & health’, and ‘reinforcement of response & management on 
environmental safety accidents’, etc.

* Internal stakeholders: employees, labor union
*  External stakeholders: shareholders/ investors, customers, 

vendors, community, research institute

 Economy    Environment    Society    Governance   

Sustainability Risk 
Management

To survive and maintain sustainable growth, a company has to stay on top of the changing 
environment and various factors that come with it. Failure to respond to increasing demand for 
corporate social responsibility in environmental protection, safety, health, and human rights 
can damage the company’s reputation and result in even worse consequences. We at KCC are 
building a system and strengthening our efforts to create sustainable values and identify CSR 
risk factors.

Risk assessment & response system

Risk & opportunity assessment and response
In our rapidly changing society, we face growing risks, and it is impossible to predict them 
all. Therefore, it is important to identify and deal with the risks involving our sustainability in 
advance. We must also prevent and reduce them in our business practice. KCC is also exposed 
to a number of risks as it engages in various corporate activities such as manufacturing, 
distribution, and sales. We conduct risk assessment and environmental analysis through 
self-review and analysis led by sustainability management teams and key management 
departments of each corporate division. This process is supported and monitored by the 
ethics and compliance departments, and audit & internal control systems. Thus, KCC minimizes 
uncertainties through systemic risk management in phase with the sustainability management 
strategy in order to maintain sustainable practice.

*  Key competent departments by corporate division: [Sales] Sales Management Team   
[Management] General Affairs Team, Human Resources Team, Accounting Team, Consolidated Internal Accounting 
Team, Finance Team, Compliance Team  [Production] Production Management Team, Labor Support Team   
[Research] Quality Management Team, Research Support Team, Research Institute General Affairs Team  
[Planning] Corporate Planning 2 Team  [EHS] Safety Management Team, Environmental Health Management Team

Ranking Main issues
Business impact Stakeholder impact level Report framework Comparison with 

previous year’s 
rankingRevenue Cost Risk Internal External GRI UN SDGs

1 Eco-friendly product development ○ ○ 302 3, 7, 12, 13 ▲
2 Employee safety & health ○ ○ ○ 403 3, 8 ▲
3 Customer safety & health ○ ○ ○ 416 3, 12 ▲
4 Reinforcement of response & management on environmental safety accidents ○ ○ ○ ○ 307 9 ▼
5 Waste management ○ ○ 306 12 ▼
6 Improvement of satisfaction level on workplace environment for employees ○ ○ 8 ▲
7 Reinforcement of R&D & innovation capability ○ ○ 302 3, 7, 12 ▲
8 Air & soil pollution & chemical substance management ○ ○ ○ 305 14, 15 ▼
9 Respect for human rights ○ ○ 412 5, 8, 10 ▼

10 Transparent & good governance ○ ○ 102 - ▼
11 Ethical management & compliance ○ ○ ○ 419 16 ▼
12 Response to climate change ○ ○ 201, 305 7, 13 ▲
13 Community development ○ ○ 413 8, 11 ▼

Ranking Sustainability issues

1 Eco-friendly product development

2 Employee safety & health

3 Customer safety & health

4 Reinforcement of response & management on 
environmental safety accidents

5 Waste management

6 Improvement of satisfaction level on workplace 
environment for employees

7 Reinforcement of R&D & innovation capability

8 Air & soil pollution & chemical substance management

9 Respect for human rights

10 Transparent & good governance

11 Improvement of customer satisfaction

12 Water & wastewater management

13 Manpower recruitment & expertise development

14 Establishment of trust-based labor-management relations

15 Ethical management & compliance

16 Response to climate change

17 Modernization of sustainable management strategies

18 Integrated risk management on ESG

19 Supplier support & promotion of shared growth

20 Virtuous circulation of resources

21 Expand presence in the global market & new business areas

22 Reinforcement of economic performances

23 Community development

24 Biological diversity

1.  Environmental  
Analysis
Communication with  
stakeholders, Materiality 
Analysis,  
Self-monitoring, etc.

2. Verification
Economic/
Financial risk,  
Non-financial risk

3. Analysis/Assessment
Internal Committee and 
organization/ 
Request to external 
organization

4.  KCC Governance 
and Reporting to 
executives

5.  Execute task 
and response 
to risk

6.  Follow-up 
management
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Economic/financial risk management

KCC periodically reports the profit and loss results from foreign currency fluctuations, the status 
of contracts on derivative products, and plans for cancellation to preemptively identify currency 
and interest rate volatility risks in our management performance. With respect to the risks 
involving the interest and principal due to exchange rate fluctuations, we maintain currency swap 
contracts to minimize and hedge such risks. The Finance Department, Accounting Team, General 
Affairs Team, Corporate Planning 2 Team and Legal Affairs Department are tasked to review 
important matters according to our internal procedures as well as the Commercial Act and other 
pertinent laws. If necessary, we report it to our governance committee and senior management 
such as the Board of Directors for resolutions, manage our financial assets and liabilities, and 
trade derivative instruments as a part of our risk management in the market. With respect to 
investments in new businesses such as construction and expansion of production facilities, and 
disposition of assets, we analyze and check the matters through separate internal bodies such 
as the Investment Review Committee and Asset Disposition Review Committee established 
according to the rules and procedures aligned with reporting and resolution process of the 
governance committee. Then, we take follow-up measures on the workflow process and respond 
to risks associated with the relevant process.
In addition, we must comply with pertinent laws and our internal regulations when engaging in 
large internal transactions or there are special interests with affiliates or related persons. The 
Compliance Team and other relevant departments are in control of legal risks by conducting an 
analysis and review. We also set a governance system in place where we report to the board of 
directors and senior management before proceeding with a transaction.
 
Non-financial risk management

In order to systematically manage and respond to non-financial risks, such as risks in the 
environment, safety, labor, human rights, and macro environment, KCC takes a systematic 
approach in management and response through key management departments of each 
division, and establishes mid to long-term strategies and action plans in phase with sustainability 
management strategies. We analyze and assess the non-financial risks through external 
communication channels (e.g. the EHS Committee, Labor-Management Council, Occupational 
Safety and Health Council) and report the results to the governance committee and senior 
management for a resolution, timely response, and improvement measures.
 

Sustainable Value Creation The strategies, goals and guidelines in the KCC’s sustainability management are established 
and updated through a series of procedures and systems, such as stakeholder engagement, 
and assessment of importance and risks. The resulting value creations are divided into 
economic/financial areas and non-financial areas, and are disclosed through various 
communication channels including the sustainability report. Notably, for the non-financial areas 
which include safety and environment, eco-friendly technology development, customer and 
market-oriented activities, and social contribution, the table of contents is separately edited in 
phase with the sustainability management strategy disclosed in the report for more detailed 
information.

Economic performance and distribution of values

Management performance 

In 2021, domestic and foreign economies are gradually overcoming the impact of COVID-19 to 
continue the boom in the frontline industry, and sales of all business sectors including building 
materials, paint, silicone, etc. increased. 
Also, high-end products were launched last year through continuous R&D, while related efforts 
are continued such as activating the distribution network for efficiency per business sector, 
cutting-edge advancement of the technology management system, and improvement of 
infrastructure, etc. Notably, systematic product mix improvement has been undertaken through 
a mid-long term plan in the silicone business since the U.S. chemical company Momentive 
was acquired, and KCC is changing to a more stable business structure of high value-added 
products. Moreover, KCC is also responding actively to rising inflation that is currently affecting 
the world based on the previous experiences of overcoming the crisis.

Management of financial performance

We at KCC minimized our business risk to maintain a stable financial ratio under our financial 
management plan. We stabilize our cash flows by leveraging any competitive edge, and 
maintain a proper balance between cash equivalents and loans through short and long-term 
business plans and a loan operation strategy.
The maturity structure of loans has been optimized by considering our cash flows for a more 
flexible and stable crisis response as we secure sufficient bank credit lines to facilitate stable 
financing capabilities and enhance crisis management. As of the end of 2021, KCC’s domestic 
credit ratings have stayed strong with AA- (Stable) for corporate bonds and A1 for CP and STB 
while being rated BB+ (Stable) by S&P. We are committed to strengthening our financial stability 
in response to an increasingly uncertain and volatile business environment.

Market development and expansion
As the largest fine chemical company in Korea, we aim to further develop new markets and 
create revenue to achieve sustainable growth and share profits with our stakeholders. To 
achieve this, we conduct market research and analyze the potential value and profitability of our 
business lines. After this process, we seek new markets by establishing companies and branch 
work sites at home and abroad. We also promote our products and their sales at major product 
exhibitions and trade fairs.

AA-
(Stable)

A1

BB+
(Stable)

[Domestic] Bond

[Domestic]  
CP and Short Term Bond

[Overseas] S&P

Key Risk Factors

Economic/financial risk

Foreign currency fluctuation,  
credit default, liquidity, interest rate rise,  

inflation, oil price & tax hikes, etc.

Non-financial risk

Compliance, environment, safety,  
information security, HR, society,  

industrial accidents, natural disasters, etc.
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Agenda Strategic tasks 2021/22 Performance 2022/23 Plan UN SDGs

Strengthening 
safety
& environmental
responsibility

Eco-friendly
energy saver

• Operation of eco-friendly workplace
- Zero environmental accident
-  Recognized as Korea’s Top-100 Outstanding Carbon Neutral Management 

Company in 2021 (Korea Management Registrar)

•  Internalization of eco-friendly management
-  Ongoing review of environmental 

workflow process
-  Ongoing review & management of 

environmental status
- Implementation of environmental training
-  Increase in the investment on 

environmental protection
•  Development of new eco-friendly/future 

energy projects

• Promotion of eco-friendly/future energy projects
-  Recognized as Korea’s Top-100 Outstanding Green Management Company in 

2021 (Korea Management Registrar)

Establishment 
of safe 
environment 
abiding by 
the basics & 
principles

•  Zero serious disasters & serious civil disasters
-  Activation of the EHS Committee operating system & operation by abiding by the 

principles
-  Systematization of the Environment, Health, and Safety System (EHS)
-  Establishment & operation of the safety management system in windows 

construction

•  Reinforcement of management activities 
as a top priority in safety & environment

•  Inspection & management of 
implementations regarding the response 
to the Serious Accidents Punishment Act

•  Strengthen safety management on 
suppliers

•  Strengthen safety management on 
constructions in work sites

•  Continue increase in investment on 
occupational safety & health

•  Strengthen the authority of the Environment, Health, and Safety (EHS) organization
-  Conversion to affiliation of the EHS Committee Chairperson (CSO, Chief Safety Officer)
-  Grant the EHS Committee with the authority of final decision-making on the EHS 

organization, manpower & budget, etc.
-  Organization & operation of the safety management team on windows construction

•  Legal compliance & systematization of the occupational safety & health system
-  Inspection & report on the performance of mandate to promote occupational 

safety & health according to the Serious Accidents Punishment Act (SAPA)  
(1 time/semi-annual)

-  Identification in advance & inspection of hazardous jobs through launch of the 
supplier construction management program

•  Preemptive safety/environment management system establishment & operation
-  Spread & stabilization of the enterprise-wide autonomous safety culture 

[Operation of safety activities (Safety Environment Contest, safety circle activity, etc.) 
& activation of the safety precautions, basic safety regulations & performance of JSA]

-  Provide assessment standards/procedures on the capability of suppliers & select 
qualified suppliers

- Risk prevention for compliance with safety environment laws

•  Expand investment on safety environment for work sites
- Investment on occupational safety & health: KRW 5.33 billion
- Investment on environment: KRW 4.17 billion

Talent first Developing &
supporting 
human
resources

• Improving/strengthening the safety & health management system •  Employee motivation through efficient 
organizational culture

• Customized HR management & effective• Maintaining a healthy work-life balance
- Improved the work schedule system
- Provided extra support for family life & child care

Establishing
cooperative
labor-
management
relations

• Win-win labor-management cooperation
- Improved treatment & collective bargaining
- Organized labor-management council meetings on a regular basis

•  Creating a healthy labor-management 
culture

•  System improvement through 
communication channels

•  Continuation of the ‘Internal Culture 
Improvement Campaign’

• Labor-management communication
- Diversified communication channels
- Increased employees’ satisfaction level

Sustainable
technological
innovation

Strengthening 
R&D capability

• Increase in R&D investment • Continuous increase in R&D investment
•  Establishment of foundation for future 

growth• Virtuous cycle and standardization of technical information

Strengthening 
social
responsibility
on products

• Expand external verification on product quality/safety • Strengthen product quality/safety control
•  Expand eco-friendly product/technology 

development
• Improved response to global regulations

• Development of eco-friendly products/technologies

• Improved response to global regulations 

Customer &
market 
orientation

Creating values 
for customers

• Operation of quality improvement programs
- Innovation task contest

•  Improvement of quality systems in 
domestic & overseas sites

• Quality management support for suppliers
•  Quality/reliability assurance through 

production optimization
•  Improved coordination between VOC & 

task management system
•  Improved customer information 

management system

• Signing agreement on quality assurance with suppliers

• Research on customer satisfaction & net promoter score

• Product development/improvement based on VOC

Our Goals and Performance for Sustainable Management

Improving
responsiveness
to market 
changes

• Analysis & response to market trends •  Business management plan based on 
market trends

•  Development and supply of products 
based on customer needs and preferences

• Research on customer needs & lifestyle

Creating shared 
value

Strategic social
contributions

• Systemization of CSR activities
- CSR Committee & KCC Happiness Sharing Volunteer service activities

•  Development of sustainable social 
contribution programs based on  
KCC portfolio analysis

•   Voluntary participation through employee 
volunteer group

•  Improvement of corporate image &  
trust-building

• Increase in CSR programs in phase with business
- Saeddeul Maeul Project
- Warm (溫) Town to SUPRO Project
- Cool Roof Campaign
- Firefly House Project
- Pyeonghwa Dream SUPRO

Strengthening
mutual growth
activities

• Training/support for suppliers
- Mutual growth agreement
- Technological protection for suppliers
- Finance/training/HR support for suppliers

•  Development/improvement of training 
programs for suppliers

•  Review of diversification of supplier 
support

•  Operation of fair practice compliance 
program & enhancement of supervision

• Diversification of communication channels

• Fair practice compliance program
- Operation of fair practice compliance program
- Regular training on fair practice

• Establishment of communication channels
- Mutual growth support system, WinC
- Management consultation
- Distributors seminar

The sustainability report published by KCC was certified as the outstanding report in the manufacturing 
business sector for 7 consecutive years by the Korean Readers’ Choice Awards (KRCA). This award is given by 
the Korea Sustainability Competition hosted by the Korean Standards Association. This is a recognition that 
the sustainability report published by KCC is suitable for mutual communication with stakeholders, and that the 
quality of the contents and editing is high based on benchmarking leading domestic and foreign companies/
organizations. In other words, it means that sustainable management by KCC is recognized by various 
stakeholders and experts. KCC published this annual sustainability report from 2015 according to ISO 26000 
and GRI Standards, and the goal is to continue communicating with stakeholders to duly upgrade the contents 
and design to be optimally effective.

2021/22 NEWS 

KCC certified as one of Korea’s Top-100 

Outstanding ESG Management for 6 consecutive years

KCC is certified as the ‘Outstanding Company’  for fulfilling social responsibilities 

In June 2021, KCC was certified as one of Korea’s Top-100 Outstanding ESG Management Company analyzed 
by Korea Management Registrar (KMR). As a top certification assessment agency in Korea, Korea Management 
Registrar (KMR) performs annual comparative analysis directly on the companies based on disclosed information 
such as company websites, sustainability report, information from the Korea Press Foundation and disclosure 
reporting, etc. to evaluate and select the top-100 outstanding domestic companies for each theme including 
carbon neutral management, social responsibility management, green management, and safety management. 
KMR ranked its top-100 outstanding companies out of 1,066 domestic companies with at least KRW 200 billion in 
sales and 300 employees according to 2021 financial disclosure report. 
Owing to our continuous efforts, KCC was certified by KMR as the ‘Outstanding ESG Management’ Company 
for 6 consecutive years since 2016 to be affirmed as a company that fulfills its social responsibilities based on 
benchmarking. KCC will continue to strengthen the capabilities for creating sustainable value.
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ENVIRONMENT ENVIRONMENT

Although our major business is supplying essential materials and products that 
are closely related to our daily lives, it requires systematic, proactive management 
as it uses a significant amount of energy, resources, and chemical substances. 
We at KCC focus on the environmental aspect of our business operations and 
production processes as well as products to take our energy and resource 
management to the next level and meet the highest standards in response to 
increasing demands for environmental protection.

OUR STRATEGIES

- Strengthen the environmental management system
-  Improve eco-friendly activities/practices & response to climate change through efficient 

energy management
- Minimize and replace hazardous chemical substances & pollutants
- Ensure compliance with domestic & international laws and standards
- Promote eco-friendly projects

OUR NEXT STEPS

-  Review environmental operation procedures on an ongoing basis in phase with pertinent laws
-  Monitor/manage environmental practice and establish/implement environmental training 

systems
- Continue to increase environmental facilities/investment
- Develop eco-friendly/future energy projects

KEY ISSUES IN 2021

-  Strengthen response and management of safety and environmental accidents: Renew 
environmental liability insurance and inspect/the safety environment process of all business sites

- Manage air pollutant emissions such as GHG: Devise a master plan and tasks for GHG reduction
-  Manage wastewater and waste materials: Devise a wastewater discharge and waste volume 

reduction plan
-  Manage economic, social and environmental risks: Perform risk management by preventing 

environmental pollution and managing environmental laws and regulations
-  Ethical and legal compliance: Observe environmental laws and regulations through 

preemptive response to the established/amended regulations

1
KEY PERFORMANCE

Risk management on 
domestic & foreign 
chemical substance 
regulations

Promote and expand 
facility investment for 
reducing carbon footprint

Environmental pollution 
accidents

Zero
Violation of laws related to 
the environment 

Zero

Goal 6 Ensure the availability and sustainable management of water & sanitation for all
Goal 7 Ensure access to affordable, reliable, sustainable & modern energy for all
Goal 12 Ensure sustainable consumption & production patterns
Goal 13 Take urgent action to combat climate change & its impact

UN SDGs

Striving Eco-Friendly  
Energy Saver

1.	Striving	Eco-Friendly	Energy	Saver
 E1-1  Operation of Eco-Friendly Workplace

 E1-2 Promoting Eco-Friendly Projects

2.	R&D	Capability	Enhancement
 E2-1 KCC R&D Status

SUSTAINABILITY PERFORMANCE
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Environmental management organization
KCC is newly establishing the EHS organization to reinforce our 
environmental and ESG management, and this is promoted and operated 
through the environmental departments for each work site that are 
connected systematically with the Environmental Health Management 
Team. As a managing department of KCC’s environmental management, 
the Environmental Health Management Team seeks ways to reduce annual 
fuel consumption and waste materials, while predicting and analyzing 
the impact of new environmental laws and regulations on business 
operations. The Environmental Health Management Team manages 
greenhouse gas (GHG) emissions based on internal fuel consumption 
data sent by the safety and environmental managers of each work site. 
Using the analysis data, the team then drafts plans for GHG reduction and 
efficient fuel consumption. Notably, KCC is establishing & managing a 
long-term greenhouse gas reduction plan in phase with the domestic and 
foreign carbon-neutral trend for response to climate change, and we are 
responding actively to the environmental impact of the new construction/
extension of production facilities in all work sites.
In addition, we monitor the designation of new toxic and restricted 
substances in real time to manage toxic chemicals in our products. We 
also plan to replace hazardous chemicals with safer materials. To this 
end, the team keeps track of industry trends in real time as well as related 
technologies and legal matters. It is also working to achieve the HB Mark, a 
national environmental certification, and other eco-friendly certificates.

Environmental training and compliance with regulations
We ensure all  our domestic operations abide by environmental 
laws and regulations including the Chemicals Control Act, Clean Air 
Conservation Act, Water Quality & Aquatic Ecosystem Conservation 
Act ,  and Wastes Control  Act .  We also raised the standard for 
environmental protection and minimize environmental impacts through 
pollution prevention facility maintenance as well as enhancement of 
internal processes and recycling rate. In 2021, KCC achieved the goal of 
zero environmental pollution accidents, and will keep striving in earnest to 
prevent environmental pollution accidents.
 
Total environment-related expenditures and investments
In order to minimize the environmental impact caused by our corporate 
activities and reduce environmental costs simultaneously, KCC has 
established and implemented our mid to long-term environmental 
investment plan. In 2021, a total of KRW 4.6 billion was spent on reducing 
the company’s emission of pollutants, and consumption of energy, water 
& raw materials, while KRW 3.4 billion of the amount was invested in 
improving the facilities that process hazardous chemicals in conformity 
with the Chemical Substances Control Act.

E1-1   Operation of Eco-Friendly  
Workplace

Introduce an  
energy-saving process

Improve energy efficiency  
in production process 

Operation of  
low-carbon workplace

Facility conversion for  
achieving a Net Zero  

workplace 

Create an eco-friendly 
corporate culture

Acquire environmental 
management certification 

 at all work sites 

KCC Environmental Management System

Environmental management policy
KCC recognizes that the efforts and activities for preserving the 
environment are mandatory for a sustainable future, and a management 
policy is established to practice eco-friendly management for 
compliance in all workplaces. Above all, mid- to long-term fuel conversion 
and facility investment plans are established in all domestic workplaces 
in accordance with the recent global carbon neutrality issue to continue 
the efforts for accelerating low-carbon eco-friendly management. In 
addition, a system for managing domestic and foreign laws related 
to environment was developed and is being operated to ensure zero 
violations of environmental laws and regulations, with periodic training 
and continuous workplace inspection conducted for the preventive 
management of environmental accidents. 

1.  Establish and implement environmental goals & action plans for consistent 
improvement.

2.  Conduct environmental impact analysis from the product planning, development, 
and design phases to minimize the impact.

3.  Drive technological innovation and use resources in consideration of 
environmental conservation throughout the product life cycle.

4.  Pursue continuous improvement through environmental audits on a regular basis.
5.  Provide stakeholders with access to environmental data.
6.  Ensure compliance with domestic & international environmental laws and 

regulatory requirements.
7.  Raise environmental awareness, provide training, and encourage employees & 

their family members to proactively participate in campaigns.

KCC Environmental Management Policies

Response to Climate Change

Climate change response system
In response to global warming and climate change, there is an increasing 
regulatory demand for the reduction of GHG emissions while the scope of 
disclosure on environmental data and measures increases. In all of KCC’s 
business operations, we fully consider environmental protection. We do 
everything possible to reduce energy consumption and GHG emissions 
as a part of our preemptive GHG and energy management activities to 
prevent business risks caused by climate change. KCC has also set energy 
consumption and GHG emission targets for each of its work sites and 
departments.
 
Activities for reducing energy consumption and GHG emissions
KCC uses electricity, LNG, and B-C oil as our main sources of energy for 
manufacturing products and operating our plant sites. GHG emissions are 
mainly attributable to the use of fossil fuels and electricity for operating 
our production facilities and power generators in plant facilities. To reduce 
energy consumption and GHG emissions, we have established a master 
plan for each work site and are carrying out activities according to plan. 
The lighting used at our work sites has been replaced with LED lamps with 
a high level of efficiency, while energy consumption and improvement 
activities are monitored as part of the initiatives we put in place to maximize 
our energy efficiency and minimize cost, environmental impact, and GHG 
emissions.

In June 2021, KCC was certified as one of Korea’s Top-
100 Outstanding Carbon Neutral Management Company 
analyzed by Korea Management Registrar (KMR). As a 
top certification assessment agency in Korea, Korea 
Management Registrar (KMR) performs annual comparative 
analysis directly on the companies based on disclosed 
information such as company websites, sustainability 
report, information from the Korea Press Foundation and 
disclosure reporting, etc. to evaluate and select its top-100 
outstanding domestic companies for each theme including 
ESG management, social responsibility management, green 
management and safety management. KMR selected its 
top-100 outstanding companies out of 1,066 domestic 
companies with at least KRW 200 billion in sales and 300 
employees according to the 2021 financial disclosure report.
KCC was first certified as the Outstanding Carbon Neutral 
Management Company in 2021.

GHG Reduction Master Plan

Goals Implementation plan Year

Facility conversion

Establishing plan on converting to 
electric boiler at work sites Ongoing

Establishing the plan on converting 
the Melting Furnace Unit No. 2 to an 
electric furnace in the Munmak Plant

Ongoing

Establishing the plan on converting 
the long fiber melting furnace to an 
electric furnace in the Sejong Plant

Ongoing

Establishing plan on converting to 
the electric driver in the Daejuk/
Yeocheon Plant

Ongoing

Conversion to  
eco-friendly fuel

Energy conversion to low-carbon 
fossil fuel (C Fuel Oil → LNG) and 
electricity

Ongoing

Introduction of  
eco-friendly vehicles/
forklifts for business 
purposes

Existing internal combustion engine 
vehicles/forklifts for business 
purpose to be converted to  
eco-friendly vehicles

Ongoing

Replacement of LED 
lights for all business 
sites

Reduction of power consumption by 
replacing high-efficiency LED lights Ongoing

Certification Criteria as a Top-100 Outstanding Carbon Neutral 
Management Company

Carbon neutral management strategy & policy

Energy MRV system

Energy management system certification

Energy-saving activities

Energy-saving technology & products/services

Vendor energy-saving support activity

Certifications & awards related to energy management

2021/22 NEWS 

KCC certified as one of Korea’s Top-100 

Outstanding Carbon Neutral

Management Company
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KCC establishes the EHS Committee to focus  
all capabilities on zero hazard through environment,  
health & safety (EHS) management that  
practices love for employees

safety and environment, a meeting is held once a month to report 
and review on the main issues, while efforts are made to strengthen 
the safety management system. In addition, the ‘Request for 
Cooperation on Safety’ was sent to the suppliers on December 2021 
to request the suppliers to participate in the goals and plans of KCC 
for strengthening safety management.
 
As the detailed plan for accomplishing zero hazard at work sites, KCC 
is expanding the authority of the EHS Committee, systematizing the 
occupational safety and health system for meeting/implementing 
the Serious Accidents Punishment Act, while performing the 
activities on converting to eco-friendly products. Along with safety 
precautions, basic safety regulations were established and applied 
enterprise-wide, and the Safety Environment Competition was held 
to identify the risk factors and share the improvement methods for 
preventing safety accidents for each work site. Moreover, JSA ( job 
safety analysis) is being performed in tandem with providing safety 
work permits and requesting our suppliers to prepare the work 
plan, while assurances are secured on fundamentally preventing 
safety accidents through a labor-management joint safety check 
and safety check between groups. Additionally, efforts are made 
on establishing the occupational safety and health system by 
acquiring the KOSHA-MS Certification and constructing the supplier 
construction management program, etc.
 
KCC will continue to prevent serious industrial accidents on workers 
including those of suppliers by reinforcing the EHS organization 
& preemptive safety management, and by systematizing the 
occupational safety and health system based on both carbon neutral 
and ESG management.

SPECIAL 
PAGE 

To respond preemptively and active to the safety-related laws that 
are being reinforced continuously such as the “Serious Accidents 
Punishment Act”, etc. that is being enforced from 2022, and to 
enable all employees to protect their safety, safety rules were 
selected to include the basic rules that must be strictly followed. 
In addition, the Chairperson of the EHS Committee (CSO, Chief 
Safety Officer) was appointed for the general management of 
safety/health/environment management, and the EHS Committee 
(former KCC Safety & Environment Committee),  a general 
management organization of EHS management, was established in 
April 2021 and has been operated since then.

The EHS Committee is responsible for general management 
and adjustment of reviews on important internal policies and 
issues regarding the safety and environment management, and 
it also supports and performs an inspection on the pre-review of 
facility investment and stabilization activities on the safety and 
environmental sectors at work sites. In addition, necessary matters 
for maintaining and enhancing the occupational safety and health 
of all workers in work sites are discussed to focus all capabilities 
for zero hazard. Along with occupational safety and health, ESG 
strategy in the environmental sector is also being strengthened by 
establishing the carbon neutrality scenario for achieving carbon 
neutrality and promoting ESG management, as well as by developing 
detailed implementation methods for each work site, etc.

Under the vision of “Establishment of Safe Environment Complying 
with the Basics & Principles”, the EHS Committee is operated 
through the mission of zero serious industrial accidents/serious 
civil accidents, and through the safety motto of ‘Putting safety first 
is to show your love’. To discuss the important matters regarding 

EHS Committee Organization

EHS Operation Plan

Main Monthly Resolutions in 2021

Establishment of safe environment abiding by the basics & principles 

Zero serious industrial accidents/serious civil accidents

Stabilization of safety culture: safety motto as “Putting safety first is to show your love.”

Reinforcement of 
the Environment, 

Health & Safety (EHS) 
organization

Legal compliance and 
systematization of the 
occupational safety & 

health system

Reinforcement of 
preemptive safety 

management

Promotion of both 
carbon neutral and  
ESG management

Response to serious 
civil accidents and 

strict environmental 
management on 

products

VISION

MISSION

STRATEGIES

Chief Safety Officer (CSO)

Safety Environment Advisor

Ulsan Plant Manager ENG Sector Head Safety  
Management Team

Environmental Health  
Management Team

Sejong Plant Manager

General Affairs

Jeonju Plant Manager Logistics Support

Yeocheon Plant Manager

Gimcheon Plant Manager Sales Support

Work Site Safety Management Work Site Safety Management

Chemical Substances/MSDS

Daejuk Plant Manager

Munmak Plant Manager

Production Support

Construction Safety Management Carbon Neutrality/ESG

Company-Wide Health Management

Central Research Institute

Anseong Plant Manager

1 Establishment and operation of the Safety & Environment  
Committee and 7 other agendasApr. 6 6 Response to the enactment of Enforcement Decree on the  

Serious Accidents Punishment Act and 10 other agendasSep. 9

5 Status on safety & environment KPIs and 8 other agendasAug. 12

2 Reinforcement of ESG management and 6 other agendasMay 6 7 Status and improvement direction of safety management  
at work sites and 9 other agendasOct. 7

3 Sharing latest trends on safety & health and details of 
related laws, and 14 other agendas Jun. 3 8 Response method according to announcement of  

ESG assessment results and 10 other agendasNov. 4

4 Status on the operation of safety management system  
and 10 other agendasJul. 1 9 Change in KCC EHS Committee organization  

and authorities and 8 other agendasDec. 9

Date Main agendas & contents
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The Ministry of Environment converted one of the measurement 
index for organic substances in the water pollution substances to 
total organic carbon, and law was enacted on the existing public 
wastewater processing facilities from 2021. Also, the law will 
be applied to the existing wastewater processing facilities from 
2022. This is a reinforced environmental regulation, and as some 
old wastewater processing plants are having difficulty in abiding 
by the legal standards on effluents, professional research team 
is diagnosing the existing water treatment facilities to overcome 
this issue. Efforts are made on improving the water quality of the 
effluents by proving the field applicability and by providing the 
property processing technology that can reduce the operating 
expenses. In addition, water management is very important due 
to the increase in wastewater processing cost according to the 
change in various product groups and increase in the water costs 
due to the decrease in water resources. To optimize the internal 
circulation of the wastewater in the production process to reduce 
the supplementing industrial water and to use the recycling water 
at the same time to reduce the overall water usage and wastewater 
discharge amount, KCC is looking for methods to convert the 
awareness on water and to practice environmental management. 
 
As the 10th largest energy consumption country in the world, 
Korea is increasing in the amount of wastewater and facing 

limitation of accommodating such wastewater treatment facilities, 
and this is rapidly increasing the wastewater treatment cost. 
Wastewater recycling is referred to as the potential resource, and 
reduction of environmental pollution and greenhouse gases can be 
realized by recovering the resource materials and energy through 
appropriate technology, and by using all methods to use as useful 
resources. Recently, KCC is continuing the activity on disposing 
the designated wastes to the chemical manufacturer to convert to 
the wastewater chemical that satisfies the notification standards 
on the water treatment agent by the Ministry of Environment and 
resupplying to the company wastewater treatment plant to reduce 
the manufacturing cost. This recycling of wastes reduces the 
disposal cost of the designated waste, shows more outstanding 
performance compared to other existing commercial goods, 
and zero water treatment with low price can be revived to expect 
the synergic effect of reduction in operating expenses on the 
wastewater treatment plants at KCC work sites. In addition, KCC 
is reinforcing the research on recycling the waste glass, waste 
fiber and waste paint, etc. generated from the work sites to 
environmental products for removing the pollutants.
 
KCC is practicing the ESG management of reducing carbon dioxide 
by improving the water environment and through active eco-friendly 
activity of enabling virtuous cycle on waste resources.

Management of air pollutants 
Through process improvement and replacement of raw materials, the 
production of air pollutants is being reduced at the source of production. 
KCC is minimizing the generation of emissions by treating the pollutants in 
our prevention facility. For the management of the prevention facility, each 
facility is periodically inspected in conformity with the checklist prepared 
for each facility. The prevention facility is at the optimal operational 
status, thereby improving the efficiency of pollutant treatment in a highly 
depreciated prevention facility. The vent of the prevention facility is 
inspected on a daily basis to check for malfunction or errors. We strictly 
comply with the legal standard for emissions to prevent air pollution.

Management of waste materials 
Through the “Allbaro System” of the Korea Environment Corporation, 
the entire process of waste production, from emission to final treatment, 
is identified online on a real-time basis across all of KCC’s work sites. 
This system supports the periodic inspection and management of 
contractors’ processing and recycling waste, which enables us to carry out 
the appropriate and transparent management of wastes. We reduce the 
amount of waste by establishing goals and plans to fundamentally reduce 
waste production at each site, making it a matter of routine to sort waste for 
collection, and by initiating a real-name system for waste disposal. Waste 
that cannot be recycled is incinerated and buried through safe measures to 
minimize environmental impact and reduce waste costs.

Waste  
Produced

Data  
Management

Waste  
Disposal

Recyclable Waste Non-Recyclable Waste

Reuse / Recycle
Incinerated by Third-Party 

Service Provider

KCC Waste Management Flow

Minimize Environmental Impact of Work Sites

Use of raw materials 
We primarily use PVC, resin, silica, and desulfurized gypsum as the main 
raw materials for our manufacturing process. To use our resources more 
efficiently, we constantly search for ways to improve the recyclability 
of by-products and minimize waste materials produced during our 
manufacturing process.

Management of packaging materials 
KCC uses plastic containers and synthetic resin for packaging materials. 
KCC conducts research and develops packaging methods for the 
safe storage and transportation of products while also minimizing the 
use of resources and hazardous materials. Transportation efficiency is 
consistently being improved as we improve product loading and packaging 
methods.

Management of water and wastewater
KCC uses water resources mainly for production,  cool ing,  f ire 
extinguishing, and other purposes in the production line and other related 
facilities. The wastewater produced by the plant sites passes through 
a separate wastewater pipe, which transfers it to a central wastewater 
treatment facility. It is subsequently transferred to a designated treatment 
facility for final discharge in conformity with legal requirements. To 
fundamentally reduce wastewater discharge, KCC sets up and implements 
wastewater reduction goals and action plans for each source of discharge. 
We recycle water with a low level of contamination such as rainwater, 
wastewater, and living sewage. KCC is constantly committed to protecting 
water resources by increasing the recycling rate of wastewater through 
process improvement.

In June 2021, KCC was certified as one of Korea’s Top-100 
Outstanding Green Management Company analyzed by 
Korea Management Registrar (KMR). As a top certification 
assessment agency in Korea, Korea Management Registrar 
(KMR) performs annual comparative analysis directly on 
the companies based on the disclosed information such as 
company websites, sustainability report, information from 
the Korea Press Foundation and disclosure reporting, etc. 
to evaluate and select its top-100 outstanding domestic 
companies for each theme including ESG management, 
carbon neutral  management ,  social  responsibi l i t y 
management and safety management. KMR ranked the 
top-100 outstanding companies out of 1,066 domestic 
companies with at least KRW 200 billion in sales and 300 
employees according to the 2021 financial disclosure report.
KCC was certified for a total of 3 times until 2021 since 
the company was first certified as the Outstanding Green 
Management Company in 2017.

2021/22 CASE STUDY

KCC practices ESG management 

by strengthening eco-friendly activities

2021/22 NEWS 

KCC certified as one of Korea’s Top-100 

Outstanding Green Management Company 

for 2 consecutive years
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Eco-Friendly/Future Energy Projects

Based on internal expertise we accumulated over the years operating 
rooftop PV plants on our work sites and production facilities, we are 
developing a new business model as an IPP (independent power producer). 
The main reason we have launched this business is the advantage of a safe 
and clean energy source and efficiency of space utilization as we can build 
the systems on factories and buildings. Unlike fossil fuels, solar energy is 
an unlimited resource and does not cause pollution. The rooftop PV plant, 
notably, uses the idle space of existing facilities, so it does not have an 
environmental impact. Thus, it is considered as a safe renewable energy 
source, and they have been built on a growing number of production 
facilities and industrial complexes. Solar power generation facilities are 
installed and operated on idle sites of tenant companies to generate 
revenue with rental fees paid to companies that provide the land. While it 
supports the government policy on the promotion of renewable energy, 
plant owners can generate stable income without any risk.

CO2 reduction effect

13,619 tCO2 

Fossil fuel substitution effect

6,551 toe/year

Tree-planting effect

Approx.1.7 million trees 

E1-2  Promoting Eco-Friendly Projects

Year of installation Work sites Capacity

Sep. 3, 2014 Warehouse at Daejuk Plant 1,590

Dec. 24, 2015 Warehouse at Gimcheon Plant 5,756

Apr. 6, 2017 Raw material warehouse at Daejuk Plant 905

Jul. 19, 2017 The Ulsan Logistics Center 1,862

Dec. 7, 2017 Gypsum Board Production Line #1 
and 2 at Daejuk Plant 1,983

May 15, 2018 KCC Central Research Institute  
Research Center 1,134

Nov. 24, 2018 Busan Regional Public Procurement 
Agency building 78

Dec. 1, 2018 Busan Regional Public Procurement 
Agency storage site 667

Dec. 19, 2018 Jeonju Plant 1 AM/DCB 923

Aug. 1, 2019 Gypsum board production line #3  
at Daejuk Plant 5,583

Aug. 1, 2019 Main warehouse at Daejuk Plant 2,913

Sep. 24, 2019 Busan T-Tube 815

Dec. 17, 2020 KCC Central Research Institute  
Fire Resistance Testing Center 206

Total 24,415 

Solar Power Plant Operation Status (Unit: kW)

KCC renewable energy project using solar power
KCC has been expanding its renewable energy project since 2014 to 
respond to climate change. There are currently 13 power plants operated 
company-wide, and the total facility capacity is approximately 24.4 MW. 
Based on 2021 standards, approximately 30 GWh was produced through 
solar power, and this is an amount sufficient to supply power to 8,430 
general households for 1 year (Use standard of 304 kWh/month, the Korea 
Energy Economics Institute). Also, this has the effect of reducing the annual 
carbon dioxide emissions up to 13,619 tCO2. KCC will continue to operate 
solar power plants stably based on extensive experiences and expertise in 
the solar power field.

ENVIRONMENT

At present, there is an increasing demand for eco-friendly, safe and innovative 
products and technical support from customers and markets, while regulatory 
requirements for environmental protection and safety are ratcheted up. In order 
to meet the high standards set by our stakeholders, we at KCC are committed to 
introducing eco-friendly, innovative technologies and safe products with superior 
quality and functionality through R&D activities and investment.

OUR STRATEGIES

- Secure technical competitive edge based on the market and customer demand
- Establishment of foundation for future growth through cutting-edge technology
- Expansion of global market through technical cooperation with an overseas corporation

OUR NEXT STEPS

- Discover new technology/product and AI-based R&D in response to the future
-  Strengthen global market competitiveness through cooperation with an overseas 

corporation and product development, staying apprised of the demands of the local 
market

KEY ISSUES IN 2021

-  Strengthen R&D (develop & supply products based on new technology and needs of 
customers)

- Develop and supply eco-friendly and energy-saving products

Goal 3 Ensure healthy lives and promote wellbeing for all of all ages
Goal 7 Ensure access to affordable, reliable, sustainable, and modern energy for all
Goal 12 Ensure sustainable consumption and production patterns

UN SDGs

KEY PERFORMANCE

No. of patent/utility model applications

112 cases

2021 R&D investment cost

169.9 KRW billion 
Increased KRW 18.5 billion 
(12.22%) year-on-year

2 R&D Capability  
Enhancement

Power generation standard, 
EG-TIPS

Power generation standard,  
EG-TIPS

Average CO2 absorption 8 kg/tree, 
Korea Forest Service

No. of intellectual property rights

2,695 cases

Management Approach
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163 187
157 134 112

E2-1  KCC R&D Status

KCC Central Research Institute
Established in 1979, more than KRW 70 billion and world-class manpower 
have been invested in our R&D activities each year for development of future 
technologies. At the forefront of technical expertise in the fields of new, 
eco-friendly building technologies and process systems, the “KCC Central 
Research Institute” works on silicone, advanced new materials, and composite 
materials, let alone inorganic and organic building materials and paints.
Notably, we expanded our building materials research and structure test 
labs to develop next-generation eco-friendly houses in 2010. In early 
2018, we completed a next-generation R&D research center with an area 
of 23,000m2, making it a global chemical R&D center with a floor area of 
132,000m2 on land of more than 225,000m2.
Based on the institute’s work, we are going to build a foundation for 
competing against global leaders and achieve sustainable technological 
innovation as part of our commitment to social responsibility.

This is part of the government project for promoting energy-saving green 
buildings, and we are at the forefront of developing houses that require 
zero energy. The zero technology we pursue means ‘zero-energy loss 
technology’ which minimizes the loss of cooling and heating energy 
used in a room through the superior insulation effect of windows and 
building walls, and ‘zero-harmful substance technology’ which removes 
formaldehyde that causes sick house syndrome, and prevent the 
generation and proliferation of bacteria.
We are developing and producing various types of insulation products 
such as window, glass, thermal insulating materials, and eco-friendly 
construction paint with superior performance through R&D efforts. ‘Zero 
technology’ serves as a future growth engine as it achieves energy-saving.

Management of Intellectual Properties: Implementing 
Integrated Intellectual Property Management System 
throughout the Entire R&D Process
In order to strengthen the competitiveness of our intellectual properties 
and improve the quality of our patent portfolio, we have established an 
integrated intellectual property management system throughout the 
R&D processes from selection of research projects to product launch. 
We also operate a special task force for managing patents by technology 
area. Based on this, we identify key issues and demands within our SCM* 
and take necessary measures based on these key issues. The directions 
for R&D projects are defined through patent analysis prior to project 
implementation, while risks are monitored to prevent disputes before the 
product is rolled out. Meanwhile, we are building a foundation for growth 
by focusing on the registration of patents overseas to protect our rights 
for the technology developed in each R&D process and create a patent 
network. 
KCC is applying for domestic and foreign patents/utility models in various 
technical fields including the paint field such as vehicle and protective 
coating, construction material field such as windows and insulation 
materials, as well as electric & electronic materials, etc. As of the end of 
2021, KCC owns total of 2,695 patents/utility models, and among them, 
752 rights are still maintained with 333 pending applications. When we 
classify them for each technical field, paint comprises 54%, building 
materials 26%, and materials 18%.
* SCM: Supply Chain Management

Key Projects of KCC Central Research Institute

Inorganic

Analysis
(KOLAS certified 

organizations)

Organic

Construction/
eco-friendly  

energy

Silicone

Color & design

In the Central Research Institute located in Yongin-si, Gyeonggi-do, 
KCC newly constructed the ‘fire-resistance test building’ for testing 
and evaluating the fire-resistant and insulation performance on 
various building materials and fireproof structural materials. Among 
domestic companies, KCC is the first company to establish an 
exclusive research facility for testing the fire-resistant and insulation 
performance professionally. This newly constructed fire-resistance 
test building has two floors in the total area of 1,547㎡ (approx. 468 
pyeong), with two areas including the fire-resistance test area and 
the insulation test area in operation. This research facility mostly 
performs performance assessment on the parts that require fire-
resistant performance after a fire outbreak on the structure such as 
the wall, roof plate, beam & fire door, etc. 

The fire-resistance test building in the Central Research Institute is 
equipped with the latest facilities such as a vertical furnace applied 
on walls and horizontal furnace applied to the roof, while a small-

size furnace is also operated to evaluate the performance of the 
fireproof paints. In addition, heat transfer rate testing equipment for 
evaluating the insulation performance and devices for measuring 
the wind-resistance and condensation of windows and doors are 
equipped to enable an assessment on the overall performances of 
insulation, fire-resistance and durability on the structure, such as 
insulation material performance, wind-resistance of materials on 
the windows and doors, condensation, etc.

This newly constructed fire-resistance test building was recognized 
as the certified international testing institution in the fire and fire-
resistance field from KOLAS (Korea Laboratory Accreditation 
Scheme) affiliated with the Korean Agency for Technology & 
Standards. Through this acknowledgement, reliability is enhanced 
in research activities such as product design, analysis assessment 
and quality control. The international accredited testing agency 
KOLAS is acknowledged as the authority for compliance of the 
quality system, facilities and equipment, and process, etc. of the 
testing institution with the ‘Framework Act on National Standards’ 
and ‘International Standards (ISO/IEC 17025)’ by issuing the 
internationally accredited KOLAS test report, which can be 
utilized for export, government supply, and acquiring overseas 
certifications, etc. by domestic companies. 

Interests and laws related to the fireproof construction are being 
established since 2010, and the law on the fireproof construction 

of the roof was enacted from August, 2020 to be estimated as to 
application in the construction sites from the second semester of 
2021. Accordingly, the KCC Central Research Institute is actively 
performing fire-resistance tests on the roof structures applied 
with the inorganic insulation fireproof materials, and fire-resistance 
tests will continue to be performed extensively on walls, beams 
and fire doors, etc., as well as the roof structures. By developing 
the building materials with outstanding fire-resistant and insulation 
performances, we expect to lengthen the golden time for saving 
lives from a fire and roll out the zero energy building, which is an eco-
friendly, energy-saving building.

The rollout of the new research facility is an internal milestone in 
fulfilling our social responsibilities by securing technology, and KCC 
will leverage this technology to gather the database on the technical 
support to customers to contribute to constructing safer, energy-
saving buildings.

Percentage of Patent/Utility Model Applications by Sector   

Patent/Utility Model Applications for the Last 5 Years (Unit: Case)

(As of 2021)

ZERO ENERGY HOUSE

- High-insulation material on the wall, roof & floor
- High-performance & high air-tightness windows
- Highly functional glass
- Waste heat recovery & ventilation system
*  60~70% reduction on household use
* 50~60% reduction in non-household use

- Solar energy generation system
- BIPV (Building integrated photovoltaic system)
- Geothermal system

- High-efficiency boiler
- LED
- Power cut-off system

Renewable 
Energy

Active 
Technology

Passive 
Technology

54%

2%

26%

18%

 Paint
 Building materials
 Materials
 Others

2017 2018 2019 2020 2021

2021/22 NEWS 

KCC establishes a R&D facility specializing 

in fire-resistant and insulation performance 

for the first time among domestic companies

KCC Zero Technology / Zero Energy House
Zero Energy House is a next-generation housing system that keeps the 
heat inside the house and self-supply energy through renewable energy 
and products with superior energy efficiency. It is a concept converging 
passive technology on reducing indoor heat loss together with active 
technology of substituting it with clean renewable energy such as solar 
power and geothermal, etc. 
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Analysis & 
Evaluation Center

The Architectural 
Environment  
Research Center

The Architectural Environment Research Center that has operated since 
2010 for R&D on next-generation eco-friendly future housing is applied 
with ‘zero technology’ such as replacing fossil fuels and carbon dioxide 
emission by using a total of 50 eco-friendly technologies. When we set 
the general energy use of existing buildings as 100, the Architectural 
Environment Research Center is applied with eco-friendly technologies 
such as the triple insulated glass window, vacuum insulation system, 
geothermal cooling & heating system, etc. for maximizing energy efficiency 
to reduce about 83% in energy. The Architectural Environment Research 
Center is composed of 2 buildings including the residential building and 
commercial building testing centers in a gross area of approximately 
2,600m2 from B1 to 6F, and under the motto of ‘better ideas on eco-
friendly construction’, test data is shared and a close cooperation system 
is established with construction companies, research institutions and 
academia. This center performs not only empirical field applicability 
verification but also economic effect analysis.

The Analysis & Evaluation Center provides technical resources through 
systematic raw material characteristic analysis to reduce the development 
period, and a system for integrating the scattered ingredient information is 
established to provide the groundworks for basic research. In addition, an 
integrated team is operated to secure the basic foundation technology on 
organic and inorganic silicone, and a reliability assessment is performed to 
predict even the product quality in the future. Through this, the Analysis & 
Evaluation Center is paving the way for top-quality products that provide 
customer satisfaction. Moreover, priority is placed on establishing the 
database system for the ingredients and advanced products, while basic 
research that becomes foundation of applied research and product 
development is activated to increase the technology level of KCC.
Our researchers participate in related training and conferences periodically 
to enhance their expertise, while joint research is performed with external 
specialized institutions to secure the assessment technology and 
reliability. Also, information is exchanged with engineers from various 
fields through forums and technology conferences, etc. to enable analysis 
efficiency, while technology converging organic & inorganic analysis 
experts and characteristic evaluation engineers is used to solve the quality 
issues, execute failure analysis, etc.
The Analysis & Evaluation Center is developing the analysis technology to 
provide the best products that satisfy the needs of customers, and also 
forge convergence technology development besides providing high-
sensitivity services throughout the company to become a launch pad for 
progressing into a leading global high-precision chemical research institute.

Elemental analysis in the rock/
soil/precipitate/sand

Analysis of various inorganic raw 
materials such as the raw materials 
for ceramic, glass & building 
materials, etc.

Test analysis of raw materials 
& products related to building 
materials

Physical property test & chemical 
analysis on the building materials

Test analysis of surface covering 
agents related to paint

Physical property test & chemical 
analysis of paints, etc.

Test analysis of organic & 
inorganic complex materials 
related to polymer

Physical property test & chemical 
analysis of polymeric materials

Environmental sample analysis

Environmental analysis of water 
quality, air, soil, waste, etc.

Surface analysis

Surface analysis & depth analysis 
within tens of Å

Other test analysis

Analysis of purity & chemical 
structure on various compounds

Technical support 
on quality 

stabilization

Development  
on diversification  

of product use

Energy 
efficiency

Development  
of durable &  

robust construction 
system

Basic  
technology 

research

Clean &  
healthy housing 

design

- Product application

- Wall insulation

- Window insulation

- Renewable energy

-  Standardization of product 
specification & design

- Variable infill design

- Dry interior & exterior systems

-  Interpretation &  
prediction of design  
simulations

-  Product/system design 
guidelines

-  System-integrated model 
design

-  Provide a representative 
model for the green home

-  Indoor air quality control

-  Architectural acoustics 
design

-  Improvement of design 
environment 

Research on 
architectural 
environment

In addition, the ‘system performance test building’ is operated additionally 
and separate from the residential/commercial building testing centers 
to test the performance of various building materials. This system 
performance test building is composed of the acoustic test building for 
testing the sound absorption and insulation of the product, along with 
the fire-resistance test building for testing the insulation, condensation, 
and wind & fire-resistance. The center is equipped with various high-tech 
testing equipment to perform an assessment on the sound insulation 
performance of walls, windows, doors, and various ceiling materials & 
system, as well as sound absorption performance of the sound-absorbing 
materials. Also, the air-tightness, water-tightness, and wind-resistance 
of the windows and doors, as well as fire-resistant performance of the 
building materials are being evaluated consistently. KCC will utilize the 
Architectural Environment Research Center to continue developing, 
sharing, and supplying eco-friendly technology for future housing and stay 
at the forefront of the Global Eco Standard construction culture and future 
housing technology.

7,000 materials are mixed, filtered and extracted,  
and 40,000 products are developed, tested and studied

Research on architectural environment for R&D  
on next-generation eco-friendly future housing
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SOCIAL

1 Human Resource  
Development & Support

Management Approach

SOCIAL
SUSTAINABILITY PERFORMANCE

Developing talented professionals and helping them to reach their full potential 
is the key to our sustainability and competitiveness. We share our vision through 
open communication with all employees of the company, provide training 
programs to help them improve their expertise and stay apprised of with global 
trends, and promote a harmonious workplace by valuing work-life balance in order 
to retain world-class professionals.

OUR STRATEGIES

- Secure and nurture excellent human talent
- Establish a customized manpower development system
- Maintain a healthy work-life balance

OUR NEXT STEPS

- Boost morale & commitment through efficient organizational culture
- Establish a customized HR management system and optimize evaluation plans
-  Provide a customized training program to enhance capabilities based on KCC’s manpower 

development roadmap
-  Set up and operate a 10-year education/training plan in tune with future trends of academic 

and technology development

KEY ISSUES IN 2021

- Healthy work-life balance
- Fair performance evaluation and rational compensation
- Ethical and legal compliance
- Manage economic, social & environmental risk

Goal 4 Ensure inclusive and equitable quality education and promote lifelong learning opportunities for all.
Goal 5 Achieve gender equality and empower all women and girls.
Goal 8  Promote sustained, inclusive & sustainable economic growth, full-time & productive employment,  

and gainful work for all.
Goal 10 Reduce inequality within and among countries.

UN SDGs

KEY PERFORMANCE

Establish an ongoing  
learning system using  
the next-generation  
training portal

Maintain a healthy work-life  
balance by improving  
workflow processes, systems,  
and culture

Improve productivity and 
organizational communication 
by promoting open system
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S1-2  Human Resource DevelopmentS1-1  KCC HR Management Principles

Human Resource Development System
Our corporate culture is developed by our talented employees who create 
new values and lead innovation. We are committed to their professional 
developing, with a long-term plan of bringing up professional experts 
who can contribute to the country’s technological advancement. We 
also align the human resource development program with our vision and 
management strategy focusing on the key areas of competency and 
knowledge.

Online Training
KCC developed the online job training program, products, and language to 
allow employees to avail of opportunities to learn easily and conveniently 
anywhere and anytime. 
The online job training program started from the existing 194 courses 
to be upgraded periodically with the latest courses such as IT, common 
competency, etc. to be expanded to a total of 494 courses, while the group 
conversation course in foreign language, telephone conversation course, 
and online language course are provided to contribute to improvement of 
language skills of employees.
Moreover, outstanding contents are provided continuously in the training 
portal to enhance the understanding of future and latest trends to enhance 
work competencies, while advanced knowledge information is provided to 
support differentiated or personalize self-development.

Developing Data Analysts
In response to the digital transformation era, we introduced big data 
training programs using Python to develop data analysts. Also, we 
increased the number of trainees compared to the previous year to expand 
the base of data literacy within the organization. Going forward, we will 
continue to support the development of data analysts to link data with our 
performance.

Global Competence Programs
We at KCC conduct regular training for our overseas employees to 
help them improve their performance and make sure that overseas 
work sites operate more efficiently. In addition, training for overseas 
returnee employees is provided to ensure that they can apply their global 
competency in practice and spread it throughout the company. We also 
focus on developing global leadership through cultural diversity training 
and language programs to facilitate the localization process for overseas 
dispatched employees. We also foster candidates for overseas positions 
and provide online language training programs to help them improve their 
language skills to communicate with overseas customers. In addition, we 
are expanding our job training and KCC core value training programs for 
local employees in response to increasing demands for manpower and 
production.

The Ideal Employees of KCC
We at KCC value knowledge, challenge, and courage as characteristics of 
our talented employees. They are tasked to create new values based on 
their expertise and to overcome challenges with a sense of responsibility 
and determination. We apply the HR principles of knowledge, challenge, 
and courage in our HR management training practice.

Open Recruitment
KCC has organized plans for securing an excellent talent pool and 
established principles of open recruitment that does not discriminate 
based on sex, age, education, major, or region on applicants to select 
people who are well-suited to our culture and human resource strategy, 
thereby creating a culture of diversity. We support women, foreigners, 
and people with disabilities in fully demonstrating their potential and skills 
without being subjected to discrimination or disadvantage. In phase with 
our market expansion into overseas countries, we hire foreign talents 
who have the expertise warranted in local markets and capabilities 
required in the global arena to strengthen our business competency in 
local operations. KCC’s business activities are performed in conformity 
with employment rules, collective labor agreement, and the Fair Labor 
Standards Act, so we at KCC comply with applicable employment rules, 
collective labor agreement, and the Fair Labor Standards Act.

Respect for Diversity and Human Rights
KCC ensures compliance with pertinent laws including the Labor 
Standards Act and the Maternity Protection Act, and strictly prohibits any 
discriminatory practices based on gender, nationality or disability under 
prescribed employment rules, collective agreements and compliance 
regulations to promote workplace diversity. In addition, we conduct training 
on sexual harassment and disability awareness for all our employees while 
operating an internal incident report center along with various protective 
procedures and systems. 
Also in 2021, campaign was launched for encouraging mutual respect 
among employees, and as a part of this mutual respect campaign, a 
corporate slogan contest and training for improving awareness on mutual 
respect were rolled out to continue efforts in earnest to establish a sound, 
inclusive corporate culture. In the second half of 2022, KCC plans to 
provide additional education related to human rights, in addition to the 
statutory compulsory education.
Furthermore, we established the KCC Code of Ethics and compliance 
regulations, and organized the compliance team to raise awareness 
of diversity and human rights and build an oversight system. We aim 
to continue to take a proactive approach in phase with our business 
environment, and respond to pertinent laws, systems, and standards.

Human Resource Development Program
Our training system is developed to ensure that all our employees understand 
their roles and responsibilities and contribute to creating values at a 
company-wide level through systemic training programs. Based on the 
leadership development framework, we help our employees improve their 
leadership skills and job performance through the promotion process. We 
also provide selected individuals with an opportunity to earn accredited 
MBAs overseas, while reflecting various demands and feedback through 
an annual survey and training satisfaction survey. 

New Establishment of Course for New Team Leader/
Sales Branch Manager
To perform their role as new leaders, team leaders and branch 
managers that were newly appointed from 2022 are provided with 
professional leadership training and on-the-job training for support 
in their work roles to contribute to creating performance. In addition, 
customized training on the training target will be gradually expanded.

People who adhere to the basics  
with expert competencies in alignment  

with our corporate direction

K
Knowledge

People who exhibit strong dedication,  
drive, and creativity

C
Challenge

People who show integrity to customers  
and coworkers, with a strong sense of  

duty and responsibility

C
Courage

KCC People

Develop a sense of ownership by asking “Who is the 
owner of this place?” and observance of proper work 
attitude, ethical awareness, manners, and etiquette

Basic Stance

Strengthen the solidarity of KCC employeesRoyalty/Pride

Strengthen organic communication within the 
organization and enhance knowledge and insightsCommunication

Cultivate professional expertise and develop  
practical job training programsExpertise

Major Education Highlights
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S1-3  Evaluation and Remuneration Employee Benefits
To improve the quality of lives for our employees, we exert earnest efforts 
across business lines including private residences and dormitories as well 
as transportation expenses on weekends for those who live remotely their 
family. We also provide the four mandatory insurances, medical expense 
coverage, support for commendations & bereavements, a retirement 
pension system, and academic or training support for self-development. 
In addition, we provide opportunities to relieve stress and boost teamwork 
for our employees by supporting various employee clubs and offering 
accommodations/leisure facilities such as hotel, condominium and 
campsites. Meanwhile, starting in 2020, we offered programs in career 
planning, job placement, and training for retirees and expected retirees to 
encourage their preliminary preparation for re-employment. Through these 
programs, we expect our employees to prepare for stable retirement by 
assisting them to start anew. All of these welfare policies are designed to 
enhance our employees’ satisfaction with their work and life to ultimately 
raise work efficiency and create sustainable corporate values.

Medical expense support
Medical expenses supported 
on the employee, spouse & 
children

Housing loans
Long-term housing loan with 
low interest for employees not 
owning houses

Support on children's 
educational expenses
Educational expenses are 
supported on children in high 
school or higher education

Support on commendations 
& bereavements
Special vacation, expenses, 
flowers & funeral supplies 
are supported during 
commendations & 
bereavements

Medical examination
Medical examination is 
performed on employees 
annually

Company housing/
dormitory
Company housing/dormitory 
is supported to employees 
working remotely from their 
residence

Support on transportation 
expenses for employees 
working remotely from 
residence
Transportation expenses are 
supported for employees 
working remotely from their 
residence

Refresh support
Accommodation & vacation 
stipends are supported

Fitness center
Fitness center, swimming pool, 
soccer field, etc. are operated

Club activity support
Recreational activities & 
socializing are 
supported through various 
club activities

Camping site
Reservation and use of 
camping site are supported

Personal mobile phone  
bill support
Managing position or higher, 
sales (outside duty) position 
& employees acknowledged 
to request support (approval 
required)

Family Life and Childcare Support
To help reduce the burden on employees with children and resolve social 
issues, such as low birth rate and career gap for females, we are strengthening 
our internal activities for maternity protection. In the case of family matters 
such as illnesses, our employees can use family care leave, while to help 
reduce burden on employees with children and resolve social issues, 
such as low birth rate and career gap for females, we are strengthening 
our internal activities for maternity protection. Abiding by legal standards, 
100% of regular wage is paid to employees on parental leave and those 
who requested reduced work hours during pregnancy for 60 days during 
the period of parental leave, so they can focus on childcare. At KCC, our 
employees can use parent leave regardless of their gender without worrying 
about disadvantages. In 2021, a total of 42 employees including 13 men took 
their parental leave (based on the year of returning to work), and there were no 
cases of discrimination or inequality at work as a result. Meanwhile, following 
the opening of a daycare center at the Ulsan Plant in March 2017 as a part of 
our parental support, we have opened another one at our head office in May 
2019 in support of work and childcare for our employees.

Workplace Daycare Center
The workplace daycare centers are established and operated in the Seoul 
head office and Ulsan Plant to provide high-quality childcare service for 
reducing the burden of childcare for employees, and to create a corporate 
culture of working happily. As the relevant space is used by young children 
for long periods of time, KCC’s eco-friendly materials and top-quality HVAC 
system were applied to create a comfortable and safe environment. The 
‘KCC Daycare Center’ in the Seoul head office is 313m2 in size, and equipped 
with 3 rooms for childcare space, a principal’s office, teacher’s office, 
playroom, Dodam Garden, kitchen, and outdoor yard. As of March 2022, 
there are a total of 26 young children from ages 1~5, and 11 teachers using 
the KCC Daycare Center. In addition, the ‘KCC Sarang Daycare Center’ in 
the Ulsan Plant is 320m2 in size, with 4 rooms for childcare space and same 
facilities as in the Seoul head office. Currently, there are a total of 22 young 
children from ages 1~5 and 8 teachers using this facility. 
KCC is supporting the overall operating expenses for the daycare centers, 
and a systematic educational system of the consigned operating foundation 
is added to the standard childcare curriculum/Nuri curriculum supported by 
government, so that children can enhance their communication, empathy, 
and cooperation skills. Additionally, special activity programs such as English, 
physical education and music learning, etc. are selected and operated. In 
addition, meals and snacks provided to the toddlers are organized with a 
budget that is 2 times higher than the government standard, and balanced 
meal is maintained. To manage and respond quickly to COVID-19 guidelines 
for toddlers who are vulnerable to infectious disease, periodic inspections 
by the company health manager, unmanned body temperature checks, and 
disinfections are performed to strictly prepare and prevent any infectious 
disease outbreaks. To improve the expertise of the teachers, they participate 
in not only mandatory training, but also special training for each grade and 
position, while efforts are also made on improving welfare benefits to enhance 
their work satisfaction level. Moreover, KCC is seeking the direction for better 
development by communicating and cooperating continuously with parents, 
and continuing earnest efforts to create a more comfortable and reliable 
daycare center.
 

Transparent and Fair Evaluation
Based on the company’s ideas appreciating the capabilities of all 
employees, KCC runs a transparent and impartial human resource 
system. All employees of KCC joining and working for the company before 
April of this year are subject to a periodic internal evaluation, while the 
‘performance & competence-geared’ evaluation system is operated to 
enable the employees to have motivation and pride in their work. Each 
employee reports the final result through an interim evaluation and 
feedback to establish the individual yearly goal and place them in an 
empowered position to accomplish it. After reporting the results, individual 
strengths and weaknesses of each employee can be identified based 
on the evaluation of personal competencies and work performance. 
In addition, individual strengths are developed, while weaknesses 
are supplemented based on the feedback provided, and the relevant 
evaluation result is reflected in decisions on promotion, annual salary, 
bonus incentives, job assignment, etc.

Objective and Fair Remuneration
Based on our pr inciple of ‘ reasonable remuneration based on 
performance, merits, and competency’, KCC has adopted an objective 
and fair remuneration policy. Based on the results of the evaluation of 
each employee’s performance, merits, and competency, we implement a 
cumulative salary system, without differential basic salaries between men 
and women. Discretionary incentives are paid according to employees’ 
annual work performance and merits to better motivate them. We also 
run an ‘employee reward system’ under which employees achieving 
outstanding results receive bonus incentives.

S1-4  Work-Life Balance

Work Hours System
In phase with the change in maximum work hours from 68 hours per week 
to 52 hours as of July 2018, we established various systems to promote 
a healthy ‘work-life balance’ and create a supportive and positive work 
environment for our employees. As a part of the Healthy Corporate Culture 
Campaign, we organized the ‘1.1.9’ Campaign (only the ‘1st’, ‘1 drink only’, 
out ‘by 9:00 p.m.’) and ‘Jeong.Jeong.Jeong‘ Campaign (coming into work 
‘on time’, leaving for home ‘on time’, using leaves ‘in full’), as well as Family 
Day on specified Wednesdays where employees leave early to spend 
time with their families and ‘Casual Dress Day’ on Fridays for working 
in comfortable clothes. On July 1, 2018 after the revision of the Labor 
Standards Act, we introduced the PC-off system and work schedule 

management system to prevent working overtime and encourage our 
employees to leave work on time, in addition to an ‘optional work schedule 
system’ where work hours match their own schedule and ‘flexible work 
schedule system’ for employees in departments with a high chance of 
overtime due to project-related works, so that they can improve their 
level of engagement and efficiency in work management. In addition, by 
introducing a half-and-half day-off system from 2021, we encourage 
employees to spare some of their work time for personal errands.

5-Tier Position Rank System

Staff 
Assistant 
Manager 

Manager 
Senior 

Manager 
Department 

Manager
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S2-1   Labor-Management Cooperation and 
Mutual Growth

SOCIAL

2 Building Cooperative  
Labor-Management  
Relations Cooperative Labor-Management Culture and Council

We at KCC are committed to maintaining healthy labor management 
relations and foster a cooperative culture based on mutual trust and 
respect. Every year, we adjust the working conditions and treatment for 
employees working in the production lines through a collective bargaining 
process. We also hold quarterly Labor-Management Council meetings at 
every work site and report our business plans, performance, production, 
and HR plans to the Labor-Management Council. At all of our work sites, a 
labor-management council is organized to protect the rights of employees 
and ensure active communication between senior management and 
employees under the laws which apply to businesses with at least 30 
employees, while fostering a sound, inclusive corporate culture. The Labor 
Management Council meetings are held on a quarterly or periodic basis to 
make decisions on wage, labor matters, and welfare.

S2-2   Strengthening Labor-Management 
Communication 

We have also agreed to extend the retirement age (57-58 years old) to 60 
years old at all our work sites and roll out the ‘salary peak system’. The new 
system satisfies both sides as employees can prolong their employment, 
while the employer can reduce the higher cost for better productivity. With 
this agreement, we set a prime example of healthy labor-management 
relations that promote mutual growth and win-win cooperation.
Meanwhile, we avoided laying off our employees by relocating them when 
closing down a work site, and focused on improving productivity and 
cost efficiency as opposed to restructuring. If layoffs are inevitable due 
to business circumstances, we notify employee representatives at least 
50 days in advance in conformity with pertinent laws including the Labor 
Standard Act and collective agreement.

KEY PERFORMANCE

Ratio of cases handled by the 
Labor-Management Council

100 %

A company is not just a group of stakeholders seeking profit. It is important for 
a company to cooperate and unite their efforts to achieve meaningful goals and 
maintain constructive labor and management relations based on mutual trust, 
respect, and consideration to continue its business operation and achieve a 
competitive edge in the market. We at KCC share our vision and directions for the 
future through various communication channels and internal systems on a regular 
basis, while building a corporate culture and promoting communication and unity.

OUR STRATEGIES

-  Develop a corporate culture to encourage open communication and unity between labor 
and management

- Improve the level of employee satisfaction

OUR NEXT STEPS

- Develop a corporate culture to promote open communication and mutual trust

KEY ISSUES IN 2021

- Work-life balance
- Ethical and legal compliance
- Manage economic, social & environmental risks

Goal 8  Promote sustained, inclusive & sustainable economic growth, full-time & productive employment,  
and gainful work for all.

UN SDGs

Employee grievance handling

95.2 %
Dr. KCC  
portal at 
*  Staff & assistant manager seminar/department head 

seminar: Did not take place due to COVID-19

Strengthen and run corporate 
culture campaigns 
(Campaign for encouraging 
mutual respect)

Employee Satisfaction
KCC runs the Healthy Corporate Culture Campaign every year. In addition 
to such campaigns as the ‘1.1.9’ Campaign and ‘Jeong.Jeong.Jeong’ 
Campaign, we organized work hour reduction, prevention of workplace 
harassment, trade secret protection, and reasonable use of expenses 
in 2018. We also encourage our employees’ engagement and feedback 
on improving employees’ job satisfaction and creating a supportive and 
productive working environment. Furthermore, we review and promote our 
plans to increase the support for employee clubs, grievance handling and 
benefits with the rollout of new systems.

Communication Channels for Employees
Apart from the Labor-Management Council, we established the ‘Dr. 
KCC’ portal and employee seminars such as a ‘staff/assistant manager 
seminar’ to handle complaints and grievances of our employees as a part 
of communication channels. Dr. KCC is an online portal where employees 
can share their complaints and suggestions that are investigated by the 
HR Team and General Affairs Team for immediate action and improvement 
measures. The employee seminar consisting of the staff/assistant 
manager seminar and department head seminar is conducted on a 
quarterly basis, serving as an offline gathering for sharing grievances 
and constructive ideas. Like Dr. KCC, the HR and General Affairs Team 
collect their complaints and respond to them. Using these systems 
as communication channels, we listen to our employees and use their 
ideas to improve their commitment and productivity. We also support 
various employee clubs to boost teamwork and help them relieve any 
stress from work. These multi-directional communication channels 
improve job satisfaction and productivity, making a positive impact on our 
organizational performance.

Management Approach

Percentage of union members

65.9 %
*  The results of collective bargaining are fully 

applied to all employees in any technical post. 
(Article 35 [General Binding Force] in the Trade 
Union and Labor Relations Adjustment Act)
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SOCIAL

3 Establishing a  
Safe Environment with  
Basic Principles

In the building materials, paint and silicone/material sectors where we handle 
harmful substances and heavy equipment/facilities and materials, it is important 
to create a safe workplace environment for local communities, customers and 
investors, let alone our employees. In response to growing social demands for 
safety and health in work sites, we are committed to creating a safe and healthy 
work environment for our employees and implementing a safety and health 
management system in conformity with international standards.

OUR STRATEGIES

- Promote preventive safety and health culture
- Minimize risk factors through continuous engagement and improvement

OUR NEXT STEPS

- Strengthen management activities with safety as a top priority
- Achieve zero accident/disaster in the work sites

KEY ISSUES IN 2021

- Employee safety and health
- Manage economic, social & environmental risks
- Ethical and legal compliance

Goal 3 Ensure healthy lives and promote wellbeing for all of all agesUN SDGs

KEY PERFORMANCE

Support for physical/mental 
counseling

939 cases

Support for physical exams 

6,185 cases

Industrial safety disaster rate 

0.38 %

KCC Safety & Health Management Vision and  
Related Action Plans 

S3-1   KCC Safety and Health Management 
System

KCC Safety Rules

DOPLAN CHECK ACTION

KCC Safety and Health Management Process

Vision

Goal

Areas  
of  

Focus

Creating a safety culture with the focus on the basics and principles

Zero serious industrial accidents and serious civil accidents

Strengthen the authority of the Environment,  
Health & Safety (EHS) organization
1.  Conversion of EHS organization to affiliation of the EHS Committee 

Chairperson & reinforcement of authority
2.  Grant the EHS Committee with final decision-making authority  

such as organization, manpower & budget on safety environment
3.  Organization & operation of the safety management team on 

windows construction

Legal compliance & systematization of the occupational  
safety & health system
1.  Inspection & report on the performance of mandate to promote 

occupational safety & health according to the Serious Accidents 
Punishment Act (SAPA) (1 time/semi-annual)

2.  Identification in advance & inspection on hazardous jobs through 
launch of the supplier construction management program

3.  Establishment of a safe windows construction system

Establishment and operation of preemptive safety/environment 
management system
1.  Spread & stabilization of the company-wide autonomous safety 

culture
 -  Operation of safety activities (Safety Environment Contest,  

safety circle activity, etc.) & activation of safety precautions &  
basic safety regulations

2.  Provide assessment standards/procedures on the capability of 
suppliers & select qualified suppliers

3.  Risk prevention for compliance with safety & environmental laws

KCC Safety & Health Management Organization  
and Status

Safety Management 
Team

(goal setting,  
implementation

support, etc.)

·    Safety and Health Manager 
HQ: Chief Safety Officer /  
Site: Head of the site

·  Supervisor  
(Division Head/Team Leader)

·    Safety Manager/Health Manager 
(Reporting to the Ministry of 
Employment and Labor)

We at KCC continue to assess and improve our safety and health 
management system with the aim to meet both domestic and international 
standards. KCC’s Safety and Management Team constitutes a safety and 
health management department which is in charge of safety analysis of 
domestic and overseas workplaces, revision of regulations, support for 
license review, safety & health training, emergency response training, safety 
& health awareness campaign, accident investigations, and prevention 
support. The Safety and Management Team provides support for safety 
management at all our work sites, set corporate goals, and reflect it in 
organizational evaluations to strengthen our safety and responsible practice. 
In each worksite, the heads of departments and executives are taking 
the initiative to check the condition of the worksite every morning with 
the support of the safety department/personnel within the worksite. 
Accordingly, the safety consciousness of executives and staff members is 
improved, and autonomous safety environment management is practiced. 
For disasters, the types of occurrence and causes, etc. are analyzed in 
detail to provide measures and to take action to prevent the recurrence 
of the same or similar disasters. KCC worksites that acquired certification 
regarding safety and health are maintaining the relevant certification 
consistently through periodic post-review, and all KCC worksites are 
planning to acquire the occupational health and safety management 
system (OHSMS) within the first half of 2022.

1)  When unsafe behavior is pointed out, it shall be appreciated as constructive.
2)  Do not rush or run around a work site, and act with composure.
3)  The safety handrail must be held when moving through the stairs.
4)  Mobile phone must not be used when moving, driving, or working.
5)  Cleaning and arrangement must be performed strictly during and after work.
6) Passages/pathways of the work site must always be arranged and maintained for cleanliness.
7)  When driving a vehicle or forklift, speed limit inside/outside the work site must be followed, and the 

safety belt must be fastened.
8)  The key must be taken out when parking or stopping a vehicle within the work site, and the 

emergency brake must be applied.
9)  The dress code must be followed, and proper protective gear must be worn during work.  

10)  All equipment and tools must be inspected before use.
11)  Equipment in operation must not be jumped over or passed by in between them.
12)  Designated pathways must be used when driving a forklift, and forklift use in other areas is 

prohibited.
13)  Cleaning, maintenance, or refueling, etc. must not be performed during equipment operation.
14)  Safety devices (i.e. interlock, safety guardrail, protective cover, etc.) must not be removed 

randomly.
15)  A warning sign must be attached when the equipment requires maintenance or when the 

equipment is currently under maintenance.

Common Matters

General Matters

Management Approach

Ranked as a top-100 Green 
Management Company for 

2 consecutive years 
(Korea Management Registrar)

Status of Safety and Health Management System Certifications

ISO 45001
- Scope of Certification: Ulsan Plant
- Certifying Authority: DNV

KOSHA-MS*
-  Scope of Certification: Ulsan, Jeonju 1 and 2, 

Daejuk, Gimcheon, Sejong Plants   
- Certifying Authority: KOSHA

* Munmak/Anseong/Yeocheon Plants: Certification to be acquired within the 1st half of 2022
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S3-2  Safety and Health Risk Management

Workplace Safety and Health Risk Management

Chemical substance control
At each work site, we monitor the storage conditions of protective gear 
and detectors and emergency shutdown systems installed in our storage 
facilities to prevent accidental leakage of toxic chemical materials 
every month. We also conduct emergency training on a regular basis 
as part of our toxic chemical materials management system. We work 
on management activities and take a scientific approach based on a 
toxics release inventory (TRI) to reduce the average amount of hazardous 
chemical emissions. Owing to these efforts, there have not been any 
accidents involving hazardous materials during the reporting period.

KCC Occupational Safety and Health Committee
In conformity with the Occupational Safety and Health Act, KCC has 
formed and runs an Occupational Safety and Health Committee at 
each work site. This committee, which is evenly composed labor and 
management members, convenes every quarter to discuss, review, 
and decide on various agenda items including establishment of an 
industrial accident prevention plan, employees’ safety and health training, 
evaluations of the work environment, issues related to workers’ health 
management, and causal analysis of serious accidents, as well as to take 
non-recurrence and improvement measures. The results are shared on a 
corporate bulletin board.

Implementation of process safety management (PSM)* and 
prevention of safety accidents
KCC carries out various activities to create an advanced safety culture 
system, raise awareness, and promote compliance with legal and 
regulatory demands in business lines and workplaces. Every year, the 
Safety Management Team under the chairperson of the EHS Committee 
(CSO, Chief Safety Officer) conducts regular and ongoing inspections 
in phase with process safety management (PSM) on all workplaces. The 
areas of improvement identified by the team are addressed through 
feedback for preventing recurrence. At each work site, employees are 
reminded of the Pledge of Safety Activities’ at least once a day, and the 
PSM internal audit and safety training are carried out every year to address 
any areas of weakness.
*  PSM (Process Safety Management): workflow process and procedures involving KCC’s 

process safety management

Safety and Health Drill
 
Emergency response drill
At KCC, the Emergency Response Drill Guidelines have been established 
and distributed to ensure an efficient, timely response to emergency 
disasters such as fire, leakage, explosion, and earthquakes, while 
simulated drills are conducted based on the emergency response 
scenarios, There are three types of drills including an emergency 
response drill, self-fire drill, and fire extinguishers and AED/CPR practice, 
which are carried out according to the annual drill plan.

Joint drills with public and private organizations
In 2021, KCC performed various joint safety trainings with relevant 
private and public agencies in several work sites including the Ulsan Plant 
(Training in Sept. 2021 on preparation and extinguishment of fire, etc.). 
The drills focused on preparedness status against fire and leakage of 
harmful and toxic chemicals, and checking on the areas of improvement 
to expedite the response process according to the safety manual. We at 
KCC are committed to building a system to control industrial disasters and 
improving our field response capabilities to protect lives and properties by 
maintaining close cooperation with related organizations.

Classification Frequency Target Description

Ongoing safety 
inspections

Set by each 
work site

Plant director 
& department 

head  
(Team leader)

Remove risk factors through 
onsite inspections.

Compliance 
with basic safety 
regulations

Always All employees

Basic safety rules that must 
be followed by employees 
are established into separate 
regulation for implementation.

Compliance 
with safety 
precautions

Always All employees
8 safety precautions that must 
be followed at work sites are 
established for implementation.

JSA (Job safety 
analysis)

On 
occurrence All employees

Job is classified for each stage 
& hazardous risk factors are 
discovered to establish any 
improvement measures.

‘Don’t walk by’ 
activity Always All employees

Unsafe behaviors of employees 
are pointed out/improved to 
prevent safety accidents.

Safety circle 
activity Once a year Work site 

circle

Processes judged to be 
dangerous at work sites are 
selected to perform a safety task.

Safety theme 
activity

Once every 
2 months All employees

Safety theme is selected for 
each cycle to perform a safety 
theme activity.

Safety campaign Once a 
month

Plant director 
& department 

head  
(Team leader)

Safety PR Campaign during 
commuting time.

The EHS 
Committee

Once a 
month

EHS 
Committee 
members

Information sharing & collection 
of opinions on significant matters 
regarding safety, health & 
environment at work sites.

Preventive Activities on Safety Accidents per Work Site

1) Chemical plants: Anseong Plant, Ulsan Plant, Jeonju Plant 2
2)  Construction materials plant sites: Gimcheon Plant, Daejuk Plant, Munmak Plant,  

Sejong Plant, Yeocheon Plant, Jeonju Plant 1
3)  Overseas subsidiaries: China (KCB/KCG/KCK/KCQ), Vietnam (KCV/KCH/KCVN),  

Turkey (KCT), India (KCI)

Classification Chemical
plants 1)

Construction
materials

plant 2)

Overseas
subsidiaries 3)

Training
description Note

Emergency
response

drill

6 times
a year

4 times
a year

4 times
a year

Respond to fire
& chemical

leaks

Includes
earthquake

response drill

Self-Fire
Drill

2 times
a year - 1 time

a year

Drill for work 
sites that 

handle Class 
4 hazardous 
substances 

under the Act 
on the Safety 

Control of 
Hazardous 

Substances

Workplaces
with fire 
engines
(Ulsan,

Jeonju 2
Anseong)

Fire 
Extinguisher

and
AED/CPR
Practive

2 times
a year

2 times
a year

1 time
a year

Basic fire drill
for new 

employees

Conducted in
the first and
second half
of the year

KCC Emergency Response Drill

Pledge of Safety Activities

Safety and Health Training
 
Safety and health training
To ensure compliance with the Occupational Safety and Health Act, each 
manager/supervisor or department head (team leader) performs ‘regular 
safety and health training’ (2 hours a month) and ‘ongoing safety and health 
training’ for our employees based on the training materials and issues 
distributed by the safety and health organization, and then reports the 
results to the organization’s head and Safety Management Team at 11 
work sites* in 2021. The training covers safety and health standards to be 
observed at each work site, types of safety accidents, response measures, 
and personal health-related matters such as smoking cessation and CPR.
In addition, employees in the workplace performing hazardous or 
dangerous work** must complete the legally mandated training hours on 
special safety training, and efforts are made in earnest to prevent potential 
safety accidents.
*  11 work sites: Head Office, Central Research Institute, Gimcheon Plant, Daejuk Plant, 

Munmak Plant, Sejong Plant, Anseong Plant, Yeocheon Plant, Ulsan Plant, Jeonju Plants  
1 and 2

**  40 harmful or dangerous works defined in the Occupational Safety & Health Act 
(Use of loading & unloading machinery such as for transportation, etc. and handling/
manufacturing flammable liquid, etc.)

Regular safety and  
health training

2 hours a month

Central Research Institute

Ongoing safety and 
health training

When necessary or an issue occurs

Head Office

Gimcheon 
Plant

Daejuk 
Plant

Munmak 
Plant

Sejong 
Plant

Anseong 
Plant

Yeocheon 
Plant

Ulsan 
Plant

Jeonju 
Plants 
1 and 2

Firstly, I will not engage in any dangerous activities

Firstly, I will set an example in practicing safety.

Firstly, I will readily point out and improve risk factors

Firstly,  I will appreciate criticism on unsafe behaviors as constructive.

STRATEGY FOR SUSTAINABILITY

066 067

KCC Sustainability Report 2021/22

2021/22  
SUSTAINABILITY REPORT



SOCIAL

4 Activities for Mutual Growth
Physical and Psychological Health Management  
for Employees
We are committed to creating a supportive work environment for our 
employees by designating a health manager and providing a health service 
room, health counseling center, fitness center along with health checkups 
and smoking cessation program. All workers at KCC must receive periodic 
medical examinations at least once every 1 year to check for any health 
issues. Special medical examinations are required for workers in any 
harmful and dangerous department defined by the Occupational Safety & 
Health Act.
Based on the results, we take necessary measures including relocation 
and rescheduling of work and treatment during work hours. In addition, we 
implemented the EAP (Employee Assistance Program) in 2011, where we 
provide counseling service on personal matters and job stress to support 
mental health and improve the quality of life and job engagement level.

Safety and Health Management  
of Suppliers
At each work site, we organize the ‘Safety and Health Council’ with our 
suppliers and hold a meeting on safety and health issues every month. We 
also join the ‘Mutual Cooperation Program’ organized by the Ministry of 
Employment and Labor and Korea Occupational Safety & Health Agency 
to bridge any gaps in safety and health practices between employers and 
subcontractors. The main objectives of the Safety and Health Council and 
Mutual Cooperation Program are to share information, revise pertinent 
laws, improve the safety and health management performance of our 
suppliers, and establish plans to mitigate disasters.
KCC provided the safety assessment standard and procedure for suppliers 
to prevent safety accidents, while internal and external supplier safety 
assessments are performed periodically to select the qualified suppliers.

outstanding domestic companies for each theme including ESG 
management, carbon neutral management, social responsibility 
management, and green management. KMR ranked its top-100 
outstanding companies out of 1,066 domestic companies with 
at least KRW 200 billion in sales and 300 employees according to 
the 2021 financial disclosure report. KCC was certified for a total 
of 4 times until 2021 since the company was first selected as an 
Outstanding Safety Management Company in 2017.

It is virtually impossible to do business alone in today’s complex business 
environment, where industry is shifting to digital technology and market demands 
vary. To overcome challenges and achieve growth, we maintain strong relationships 
with our suppliers. Based on mutual trust, we are committed to promoting mutual 
growth with our suppliers by providing them with a competitive edge.

OUR STRATEGIES

- Reinforce a mutual growth program for win-win partnerships with suppliers
- Continue fair practice compliance program
- Strengthen communication with suppliers and improve their competitive edge

OUR NEXT STEPS

-  Help suppliers receive management diagnosis, conduct quality & safety inspections,  
and establish a sales confidentiality originality proof system, while granting financial 
support and full payments in cash

-  Provide welfare benefits such as access to campsites & welfare shopping malls and  
tickets for sporting events

- Provide support for active participation in building materials expos

KEY ISSUES IN 2021

- Support suppliers and promote mutual growth
- Ethical and legal compliance
- Manage economic, social & environmental risks

Goal 8  Promote sustained, inclusive & sustainable economic growth, full-time & productive employment,  
and gainful work for all.

UN SDGs

KEY PERFORMANCE

Cash payment to suppliers

222.7 KRW billion

Interest-free loans to suppliers

11.2 KRW billion

Training support to suppliers

396 suppliers

531 persons

Rollout of a win-win payment system 
with payments amounting to 

45 KRW billion

Management Approach

2021/22 NEWS 

KCC certified as one of

Korea’s Top-100 Outstanding

Safety Management Company

In June 2021, KCC was certified as one of Korea’s Top-100 
Outstanding Safety Management Company analyzed by Korea 
Management Registrar (KMR). As a top certification assessment 
agency in Korea, Korea Management Registrar (KMR) performs 
annual comparative analysis directly on the companies based 
on the disclosed information such as company websites, 
sustainability report, information from the Korea Press Foundation 
and disclosure reporting, etc. to evaluate and select its top-100 

Excellent
for 4 consecutive years during 2015~2018 

Good  
for 2 consecutive years during 2019~2020
Korea Commission for Corporate Partnership
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S4-1  KCC Mutual Growth System S4-2  KCC Mutual Growth Program

Subcontract Internal Evaluation Committee Status

Category 2019 2020 2021

Committee 
meetings 12 12 12

Case

- Pre/post-review of subcontracts
-  Selection of companies for mutual growth  

partnership program
- Review of supplier registration

Protection of Technologies for Suppliers
In order to protect the technical data of suppliers, we introduced the 
“Sales Confidentiality Verification System” where we register their data 
with the Korea Institute of Patent Information and provide necessary 
financial support. Through this system, our partners can prove that they 
have confidential information, as well as the time period of possession.
In 2021, there were a total of 14 companies with 94 cases registered on 
the Sales Confidentiality Verification System for supporting suppliers.

Financial and Training Support for Suppliers
KCC provides 100% cash payment to suppliers for management stability. 
In 2021, the total cash payment amount was KRW 222.7 billion, which 
supports suppliers to manage the funds flexibly. In addition, KCC has 
established an internal KRW 11.2 billion fund granting interest-free loans 
to suppliers for supporting emergency operating and facility purchase 
funds. Moreover, on-the-job training is provided annually for each quality 
of expertise, product, and business fields so that the employees of KCC 
suppliers can strengthen their expertise and improve their quality. In 
2021, training was provided to 791 employees by approximately 670 
suppliers. 

Manpower Support to Suppliers
To improve the quality and safety environment of suppliers, KCC 
dispatches professional manpower in management positions or higher 
level to them. Main support details include training for improvement 
of productivity, quality inspections, safe environment improvement, 
diagnosis on the suppliers, etc. In 2021, at least one KCC employee 
directly visited 21 processing companies to provide manpower support 
for 5 days for each supplier.

Introduction & Support of Win-Win Payment System 
for Suppliers
The Win-Win Payment System was introduced and operated since 2015 
to enable suppliers of KCC to be guaranteed their cash payments on the 
payment date, as well as early payments on credit from KCC, allowing 
suppliers to operate their funds more stably. In 2021, KRW 45 billion was 
provided through the Win-Win Payment System, and payment amounts 
will be increased by expanding the number of participating banks.

KCC Mutual Growth Policies & Organization
Our suppliers are divided into raw materials sector (i.e. packing boxes, 
spacer sheets inserted in packing boxes, mold), product OEM sector 
(i.e. window materials, products for interior decoration), and contractors 
(i.e. internal subcontractors), and mainly consist of local suppliers. We 
recognize the importance of providing our suppliers with a competitive 
edge, and are committed to promoting mutual growth throughout our 
business practices based on mutual trust. At KCC, the Compliance 
Team is dedicated to the mutual growth program and coordinates with 
other departments including Purchase and Production Management for 
successful program operations.

Mutual Growth Agreement
KCC signed Fair Trade & Mutual Growth Agreement with suppliers since 
2012 to establish fair trade order and support mutual growth, and as of 
2021, mutual growth agreements were finalized with 83 small or mid-sized 
enterprises. Main contents of the agreement include compliance with 
relevant laws such as the Subcontract Act, etc. and four major business 
practices mandated by the Fair Trade Commission, use of standard 
subcontract agreements, and support for mutual growth, etc. The four 
major practices include appropriate contract conclusion, selection & 
operation of suppliers, installation & operation of an internal subcontract 
evaluation committee, and issue & preservation of written documents, and 
based on them, KCC has established the internal regulation on compliance.
KCC makes earnest efforts to benefit suppliers through KCC mutual 
growth policies by providing cash payments for mutual growth suppliers, 
performing periodic closings 3 times a month (max. of 12 closing cases), 
loan support, training support, and providing welfare benefits, etc. A 
supplier refers to the small or mid-sized enterprises that perform business 
with KCC, and among these suppliers, subcontractors and companies with 
good business relationships and cooperation are selected to sign mutual 
growth agreements for management.

KCC  
Mutual Growth

System

KCC

Small and  
Medium-sized 

companies
Subcontractor

KCC Mutual Growth
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S4-3  Communication Channels with Suppliers
SOCIAL

5 Strategic Social Contribution

Mutual Growth Support System, WinC
In order to facilitate communication with our suppliers, we have established 
“WinC”, a mutual growth support portal where both KCC and suppliers form 
partnerships for mutual growth, analyze policies, and carry out business 
operations. With the portal system enabling communication on mutual 
growth support and policies and serving as a window to awareness and 
satisfaction level, we can identify the overall perception and vulnerable 
areas. We at KCC are strengthening lines of communication to develop and 
operate mutual growth programs that can help our suppliers.

 

Pursuing mutual prosperity with local communities who serve as a launch pad of 
corporate activity and contributing to their development in multiple ways are part 
of the core tasks in our corporate responsibility activities.  
KCC has a management philosophy of “creating better value for all”, and 
the values we create are promoted and shared with our suppliers and local 
communities. As such, the creation of shared value is critical to us as it is directly 
related to our management philosophy.

OUR STRATEGIES

-  Initiate customized social contributions that reflect our corporate characteristics in 
collaboration with local communities

- Improve organizational culture and raise awareness through employee volunteer activities

OUR NEXT STEPS

- Develop and maintain CSR programs specific to each work site or region
- Promote social contribution through donations and volunteer service
- Make continuous, sincere social contributions
- Build corporate reputation and gain consumer trust

KEY ISSUES IN 2021

-  Develop and engage in the local community  
(CSR activities, investment in local community, etc.)

Goal 3 Ensure healthy lives and promote wellbeing for all of all ages.
Goal 7 Ensure access to affordable, reliable, sustainable, and modern energy for all.
Goal 9 Build resilient infrastructure, promote inclusive & sustainable industrialization, and foster innovation.
Goal 11 Make cities and human settlements inclusive, safe, resilient, and sustainable.

UN SDGs

KEY PERFORMANCE

KCC Happiness Sharing Volunteer 
Group Activity 

6 cases (2021)

‘One Company, One Community’ and  
‘One Company, One School’ activities

36 cases (2021)

Total donations related to  
social contribution

KRW 3.73 billion (2021)

“The Management Doctor System” for Suppliers
“The Management Doctor System” empowers our suppliers to overcome 
challenges in management and achieve a competitive edge through 
analysis and consultation based on “KCC-Supplier-FKI (The Federation 
of Korean Industries)”. The recipients of consultation are selected 
based on the level of cooperation and growth potential. Over the next 6 
months, suppliers will be consulted by FKI concerning comprehensive 
management ,  strength & weakness analysis ,  improvement of 
competitiveness, and business expertise.

 
Seminars for Excellent Distributors
We at KCC organize distributorship seminars to maintain close 
communication with our distributors and share the latest industry trends 
and directions for technological innovation. Together we seek solutions 
and strategies for mutual growth and share knowledge in diverse areas, 
such as providing simplified versions of amended laws and regulations, 
thereby providing our distributors with a competitive edge. Recognizing 
the importance of mutual respect and creating a mutually beneficial 
arrangement, we are committed to organizing various types of seminars 
and maintaining effective and practical communication with our members 
and distributors. We will continue to share information with our partners, 
seek ways to drive growth, and boast a competitive edge in the market. 

Management Approach
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S5-1  KCC Social Contribution System S5-2   Aligning Social Contribution  
with Business

In the second half of 2016, we organized the  
“KCC CSR Committee” as a decision-making body for 
social contributions, approval of annual plans, and 
recognizing excellent performance for strategic and 
transparent social contribution activities. We also 
organized the “KCC Happiness Sharing Volunteer Group” 
to engage in social contribution activities. 

In 2020, 2021, and 2022, we donated KRW 1 billion to each branch office 
of Community Chest of Korea as part of our welfare program for vulnerable 
neighbors. The main support projects of the KCC CSR Committee 
include the ‘Saeddeul Maeul Project,’ a project led by the Ministry of 
Land, Infrastructure and Transport (MOLIT), in which we have participated 
for five years, as well as a home repair project for low-income families, 
the ‘Firefly House’ Project, and low-rise residential space improvement 
project called ‘OnDongne SUPRO’. Also in 2021, ‘Firefly House’, residential 
space improvement project for vulnerable neighbors in Seocho-gu was 
selected as an outstanding program at the ‘2021 Outstanding Seoul Social 
Contribution Program Contest’ hosted by the Seoul Welfare Foundation, 
and also won the Seoul Mayor’s Award.

As seen from the efforts, we provide our Create Shared Value exclusive 
eco-friendly products for various support programs for underprivileged 
and vulnerable population groups to promote our commitment to the 
environment and develop our reputation under our slogan of 'Eco-Friendly 
Energy Saver' while leveraging our industrial expertise and responding to 
social issues.

KCC CSR Committee

Members
-  Total 6 members  

(1 committee chair, 5 division members <Administration, 
Production, Sales, Research, Promotion>)

Meeting
-  Once a year  

(at the discretion of the chair or request of at least  
one-quarter of the members)

Roles

-  Select beneficiaries of social contribution
-  Make decisions on social contribution and approve  

an annual plan
-  Recognize those making outstanding social contributions

KCC Vision 
Global leader in eco-friendly  

management & technological  
innovation

CSR Mission 
We make the world a better place  

to live  with our customers &  
the local community.

Core Themes (Products)

Clean World  

Paint (SUPRO)

Joyful World  

Paint

Warm World  

Windows

Happy World  

1 Company, 1 Community /  
1 Company, 1 School, etc.

Safe World  

Insulating materials

Happiness Sharing 
Volunteer Group

Promoting employee
volunteer activities

as community facilities for residents and fire roads, etc., and old houses 
underwent renovations. In 2022, we are targeting to repair approximately 
300 homes, and expect to improve living conditions for socially vulnerable 
groups by preventing disasters such as fire and saving on air conditioning 
and heating costs with better energy efficiency. We will continue to focus 
on strategic social contribution programs to make our environment safer 
and more pleasant by supplying high-quality, eco-friendly products.

As Korea’s largest precision chemical company that 
produces and sells building materials, paints, and silicone, 
we seek ways to incorporate sustainability into practice 
through customized social contribution using eco-friendly 
and highly functional products. Since 2017, we have focused 
on programs that can strengthen our social contribution.

2021/22 Projects

Saeddeul Maeul Project
In September 2018, we are actively engaged in the “Saeddeul Maeul 
Project” organized by MOLIT, the Presidential Committee for Balanced 
National Development, Habitat for Humanity Korea, and Korea Housing & 
Urban Guarantee to support low-income families. The project is organized 
by the government to improve the quality of lives for people living in poor 
neighborhoods in terms of safety, sanitation, living infrastructure, and 
welfare. To support the project, we supply various building materials for 
housing renovations. Our eco-friendly, high-quality, and energy-saving 
projects contribute to improving living and safety conditions against 
disasters and the energy efficiency of housing. 
We select project areas by considering social and economic conditions 
in the region, necessity for renovations of old houses, and involvement of 
municipalities. The selected areas are provided with customized support, 
constant monitoring by the Old House Improvement Project Evaluation 
Committee, and a liaison with social enterprises that repair houses in 
the region for revitalizing the local economy. All business processes 
are conducted by hosting at least one network meeting per quarter to 
share the respective status by region with participating institutions and 
municipality officials in charge to negotiate for effective support. 
In 2021, 174 households were supported in 6 areas including Geumsan 
(Chungnam), Paju (Gyeonggi), Seo-gu (Busan), Jin-gu (Busan), Tongyeong 
(Gyeongnam), and Taebaek (Gangwon), while most of the areas 
were underdeveloped residential neighborhoods without essential  
infrastructure. The relevant areas were developed with infrastructure such 

In the ‘2020 Completion Ceremony of Old Housing Improvement 
Support Project through Private-Public Cooperation’ in celebration 
of the successful Saeddeul Maeul Project at Bokchang Elementary 
School Gynmasium (Pyeongtaek-si, Gyeonggi-do), KCC received an 
appreciation plaque from the Pyeongtaek City Government in honor 
of our contributions to improving the housing environment through 
the support of eco-friendly building materials.
The Saeddeul Maeul Project for improving the housing environment 
was started in November 2020, and was completed in June 2021. 
Six areas were selected for the proejct including Pyeongtaek-si 
(Gyeonggi-do), Busan Jin-gu (Busan-si), Yeongju-si (Gyeongsangbuk-
do), Jeongju-si (Jeollabuk-do), Seocheon-gun (Chungcheongnam-
do), and Cheongyang-gun (Chungcheongnam-do), while a total of 
210 households received these benefits. Improvement of housing 
environments was completed with KCC-made eco-friendly building 
materials to reduce the risk of disasters, and the energy efficiency of 
buildings was increased to expect energy-saving on overall cooling 
and heating costs.
The positive results of this successful project were due to passionate 
cooperation between the private-public sectors under difficult 
circumstances, and KCC will continue to take a keen interest and 
support neglected and deteriorated communities to bring more 
hope and vitality as cheerful and livable neighborhoods. Also, KCC 
will continue to meet our social responsibilities on creating and 
developing safe co-existing spaces through our building materials 
with outstanding quality.

2021/22 NEWS 

KCC received Appreciation Plaque in honor of 

Catchphrase

The Better World  
with KCC

the Saeddeul Maeul Project

Goal 3 Ensure healthy lives and promote well-being for all at all ages
Goal 9  Build resilient infrastructure, promote inclusive and 

sustainable industrialization and foster innovation
Goal 11  Make cities and human settlements inclusive, safe, resilient 

and sustainable

Beneficiary Scale 
(as of 2021) 174 

Households 

Support Funds 
(as of 2021) 140 

KRW million 

STRATEGY FOR SUSTAINABILITY

074 075

KCC Sustainability Report 2021/22

2021/22  
SUSTAINABILITY REPORT



Creating a Beautiful Mural Village through  
‘OnDongne Pyeonghwa Dream SUPRO’
In October 2021, KCC held a ‘OnDongne Pyeonghwa Dream SUPRO’ 
Business Agreement Ceremony in the Paju City Hall Youth Foundation, 
and KRW 10 million was supported to promote the mural activities for 
refreshingly renewing the existing villages.
‘OnDongne Pyeonghwa Dream SUPRO’ is a social contribution project 
for environmental improvement through activities on painting murals in 
the villages in Paju-si, and is also a part of the KCC ‘OnDongne SUPRO’ 
environmental improvement project on low-rise residential housing. 
‘Maji 1-ri’ in Jeokseong-myeon, Paju-si had been a village where refugees 
settled after the war, and the village lacked any living infrastructure and 
needed environmental improvements urgently. To improve the village 
environment, a volunteer group of 60 people consisting of village 
residents, the youth and municipality officials participated in the project 
to use ‘KCC SUPRO’ paint to complete the mural on the walls on the 
theme of ‘Peace’. 
KCC will continue the environmental improvement of villages, and also 
practice our motto ‘Creating a better world together’ by revitalizing the local 
community and economy.

The Firefly House, a Residential Environment Improvement Project
After the initial agreement with Seocho-gu and four community welfare 
centers (Banpo Community Welfare Center, Yangjae Community Welfare 
Center, Bangbae Youth Center, and Hanwoori Information & Culture 
Center) in 2018, we have been maintaining the agreement for four years 
until February 2021. We provided support funds for four consecutive 
years for the ‘Firefly House’, a social contribution project to improve the 
residential spaces of the marginalized. This is a project to provide custom 
renovations for housing units using KCC-made eco-friendly building 
materials for socially vulnerable groups requiring urgent improvement in 
housing environment. The project name denotes making the environment 
bright just like a firefly. In 2021, officials in charge were dispatched from 
community welfare centers to visit the households eligible for house 
renovations to listen to their opinions, and held six network meetings to 
share ideas between the participating institutions. Over the last three 
years, we supported funds a total of KRW 350 million for 28 households in 
2018, 25 households in 2019, and 43 households in 2020, 34 households 
in 2021, and the goal for 2022 is to improve the housing environment of 35 
households. Especially in 2021, remodeling was performed on ‘Ogam’, a 
shared kitchen at the Banpo Social Welfare Center to enable any resident 
to use the kitchen, while the shared kitchen will be utilized for collaborative 
and sharing activities in the community and for raising the awareness on 
developmental disorders to realize shared values. The Firefly House is 
one of the major social contribution projects for KCC, and will eventually 
be expanded into a CSR model where all our work sites and municipalities 
nationwide can take part. We will develop the project into an independent 
social contribution brand of KCC. 

The OnDongne SUPRO Project
The OnDongne SUPRO project is the support program for 86 low-rise 
residential units organized by the Seoul Metropolitan Government since 
2011. In November 2018, we joined this project through partnerships 
with Seoul City, Child Fund Korea, and the Low-Rise Residential Area 
Renovation Group.
270 households in the mountain village of Eungam-dong, Eunpyeong-gu 
and 394 households in Samtaegi village in Seongbuk-gu were selected 
for the project in 2018 and 2019 respectively. In 2020 and 2021, 641 
households in Woori village of Bukgajwa-dong, Seodaemun-gu and 1,218 
households in Gulcham village of Nangok-dong, Gwanak-gu were selected 
respectively.
In 2021, community meetings were held 3 times to discuss with village 
communities on the parts that require improvement, and a project was 
planned and executed to revitalize village communities.
We donated building materials, including floor materials, windows, and 
insulating materials to repair old houses and renovate public facilities. In 
addition, we used our eco-friendly paint SUPRO to paint murals, which has 
given a friendlier and lighter image to the villages. We also held village tour 
programs and festivals where all residents participated.
Notably, first ‘OnDongne SUPRO’ cafe was opened to revitalize village 
communities, and ‘sewing machine training’ sessions were organized 
with residents themselves as instructors, so that they are empowered to 
revitalize their own community. These autonomous programs are operated 
continuously to revitalize the economy of villages.
In 2022, we are planning to expand our projects that will promote the 
independence and vitalization of local communities by utilizing public 
community spaces. As our social contribution motto “A better world with 
KCC” embodies, we strive in earnest to build a better world alongside local 
communities.

The Cool Roof Campaign 
In January 2020, we concluded a business agreement with Hyundai 
Engineering & Construction and Hanam-si to participate in the public-
private partnership project called Cool Roof Hanam, which is a pilot 
project launched by Hanam-si, where participants paint the roofs of old 
buildings mainly used by energy-deprived social groups using KCC’s 
thermal insulation paint ‘Spothane Top Coat (Energy)’. Thermal insulation 
paints on a roof lower the indoor temperature up to 5℃ in summer, which 
contributes to reducing energy consumption, heat island effects & GHG 
emissions and increasing cooling efficiency. We provided approximately 
KRW 4 million worth of thermal insulation paints for two years from 2020 to 
six senior centers in Hanam-si. Through this project, we were awarded with 
a commendation from the Hanam-si mayor for contributing to improving 
living environments and constructing green buildings for energy-deprived 
social groups at the Construction Merit Award Ceremony 2020 held in 
Hanam City Hall on December 1, 2020. The Cool Roof Campaign was 
designed to make rooftops of buildings energy-saving for fire stations, 
regional daycare centers, etc. in phase with the environmental improvement 
project performed with the Korea Future Environment Association since 
2017. The campaign was also targeted a occupational rehabilitation facility 
to benefit those with disabilities of the Songam Sheltered Workshop in June 
2021. A cool roof has various effects such as improving residential spaces 
for the vulnerable groups and reducing the power demands in the summer, 
while KCC is planning to expand the Cool Roof Campaign to community 
facilities and other facilities for marginalized groups.

KCC participated in the ‘2022 Hope Sharing Campaign’ by donating KRW 1 billion to the ‘Love for 
Neighbors’ fund. This donation to Community Chest of Korea was delivered to their CCK building in 
Jung-gu, Seoul. KCC’s donation was made as a part of fulfilling our corporate social responsibility 
(CSR). Notably, this donation was divided and provided for each branch of Community Chest of Korea 
(CCK) where the main work sites of KCC are located such as Ulsan, Jeonbuk, and Chungnam, etc., so 
that the relief benefits are provided evenly for areas in need of help. The donation will be allocated to 
each region’s municipalities for supporting the living and medical expenses of low-income households 
and vulnerable neighbors suffering from economic hardships. Through this, KCC continues relief 
efforts with municipalities and CCK to ensure that donations are used efficiently to help less fortunate 
neighbors, and KCC wishes to create a society of living together with local communities.
As it is expected that low-income households will endure more hardships due to prolonged 
COVID-19 crisis, KCC intends for this donation to provide some relief to vulnerable neighbors, and will 
continue true social contribution activities and donations to live in harmony with local communities.

Goal 3 Ensure healthy lives and promote well-being for all at all ages
Goal 11  Make cities and human settlements inclusive, safe, resilient and 

sustainable

2021/22 NEWS 

KCC donates KRW 1 billion as relief for

the ‘2022 Hope Sharing Campaign’

hosted by Community

Chest of Korea (CCK)

Goal 3 Ensure healthy lives and promote well-being for all at all ages
Goal 11  Make cities and human settlements inclusive, safe, resilient and 

sustainable

Goal 7  Ensure access to affordable, reliable, sustainable and modern 
energy for all

Goal 11  Make cities and human settlements inclusive, safe, resilient and 
sustainable

No. of Beneficiaries 
(as of 2021) 3,618

Support Funds 
(as of 2021) 150 

KRW million 
Goal 3 Ensure healthy lives and promote well-being for all at all ages
Goal 11  Make cities and human settlements inclusive, safe, resilient and 

sustainable

Beneficiary Scale 
(as of 2021) 34 

Households 

Support Funds 
(as of 2021) 100 

KRW million 

STRATEGY FOR SUSTAINABILITY

076 077

KCC Sustainability Report 2021/22

2021/22  
SUSTAINABILITY REPORT



S5-3  Sharing with Local Community
SOCIAL

6 Socially Responsible 
Products

We have entered several agreements with local 
communities in Jeonju, Daejuk, and Ulsan to help  
make them better places for living and engage in social 
contribution with local residents.

Donations and Sharing
In 2021, we donated KRW 3.8 billion to social welfare foundations with 
the aim of supporting the development of local communities and helping 
socially vulnerable groups.

“One Company, One Community” and  
“One Company, One School”
We operate a program that can help revitalize the local economy and 
achieve mutual growth in 8 local areas including Jeonju, Daejuk, Ulsan, 
Anseong, Sejong, Munmak, Yeocheon, and Gimcheon, and also provide 
donations for schools, colleges, and other educational institutes.

Year Donation causes Amount Total annual
donations

2021
Donation for Community Chest of Korea 1.0

3.8
Others (e.g. schools, local communities) 2.8

2020

Donation for Community Chest of Korea 1.0

3.8

Donation for COVID-19 Victims 0.5

Donation for Hope Bridge Korea Disaster 
Relief Association 0.3

Others (e.g. schools, local communities) 2.0

2019

Donation for Community Chest of Korea 2.0

7.0Support for research activities by the 
ASAN Institute for Policy Studies 1.0

Others (e.g. schools, local communities) 4.0

2018

Donation for Community Chest of Korea 2.0

5.2Support for research activities by the 
ASAN Institute for Policy Studies 1.0

Others (e.g. schools, local communities) 2.2

2017

Donation to Scholarships for Ulsan 
University 5.0

7.4Support for research activities by the 
ASAN Institute for Policy Studies 1.0

Others (e.g. schools, local communities) 1.4

Annual Donations

Building trust with our customers is crucial for us to achieve sustainable growth 
and global leadership. With a focus on market demands, we are committed to 
enhancing our quality competitive edge and creating an optimal environment for 
quality management geared to the highest customer satisfaction level.

OUR STRATEGIES

-  Improve the product and technology safety & reliability through external verification & 
certification related to the chemical substances, safety & environment

- Secure product quality through reliable technologies
- Satisfy customers by improving quality
- Increase customer loyalty through technical support

OUR NEXT STEPS

- Secure quality assurance
- Provide a competitive edge in the global market
- Build an environment for quality management
- Maintain quality standards throughout the supply chain
-  Expand external quality & safety assurance of products & technologies  

(i.e. official test, certification)
- Enhance preventative quality control & assurance through customer analysis

KEY ISSUES IN 2021

-  Improve customer satisfaction (differentiate products & services, manage VOC,  
promote communication with customers, etc.)

- Manage economic, social & environmental risks
- Ethical and legal compliance

Goal 8 Promote sustained, inclusive & sustainable economic growth, full-time & productive employment, and gainful work for all
Goal 12 Ensure sustainable consumption & production patterns

UN SDGs

KEY PERFORMANCE

(Unit: KRW Billion)

Management Approach

Management of eco-friendly certified products

765.8 KRW billion

Sales amount of those products 
certified with the ECO Label 

450.7 KRW billion

Sales amount of those products boasting eco-friendly 
construction material certification (HB Mark)    

417.5 KRW billion

Sales amount of those products boasting  
low-carbon product certification

142.7 KRW billion

Sales amount of those products boasting outstanding 
recycled product certification (GR Certificate) 

Certified by qualifying for Six Sigma  
674 employees 
(Production/technology/research/quality fields)

Ranked No. 1 in 5 categories of the 2021  
Korean Standard-Quality Excellence Index 
(Water · oil paint, ceiling material, glass wool, windows)

Anti-corrosive coating & anti-fouling agent 
 for vessels and ceramic for vacuum circuit  
breaker certified as ‘World Class Product of Korea' 
for 13 consecutive years

KCC Jeonju Plant won the award at  
the Quality Circle Contest

Construction water paint ‘SUPRO’  
and ‘KCC Windows’ ranked No. 1 in the  
‘Korea Brand Power Index’

STRATEGY FOR SUSTAINABILITY
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S6-1  KCC Quality Management

In 2010, we implemented Quality Management  
Consulting to innovate our quality management system,  
which has seen a steady improvement over the years.  
We are also achieving our vision for quality management 
by enhancing 3QP (Quality Product, Quality Process, 
Quality People).

Improving Quality System of Overseas Subsidiaries
In order to improve the quality system of our overseas subsidiaries, we 
identify their weak processes and improve them by using benchmarks 
of excellent quality system operations. Every year, we conduct a QSA 
(quality system assessment) to quantify the level of operation and 
engage in customized improvement support activities. Based on these 
quality systems, we achieve the highest level of customer satisfaction 
and performance goals by implementing preventive process against 
quality issues.

Quality Improvement Programs

Quality Circle Contest and KCC Excellent Innovation Contest
In an infinitely competitive society, technological innovation is critical as 
a competitive driving force for sustainable business. Companies create 
profits by launching new products, increase production efficiency, and 
achieve cost reduction through process or system innovation. The 
annual BIG-Y contest held by KCC has served as a valuable foundation 
for strengthening our technological competitive edge. The company 
drives innovation across all areas of its operation by using VOC (voice 
of customers) as its communication channel to improve quality and 
productivity and reduce costs. In order to maximize the level of innovation 
and promote best practices, we organize the Quality Circle Contest and 
KCC Excellent Innovation Contest.
On October 28, 2021, the ‘KCC Excellent Innovation Contest’ was held for 
teams composed of improvement experts from production, technology, 
quality, processing, etc. Based on the standards of a project’s market 
feasibility, technology creativity, systematic activity, and presentations, 
7 teams from 6 work sites advanced to the finals, taking away 1 Grand 
Prize, 2 Gold Prizes, and 4 Silver Prizes. The Grand Prize was given to 
the Jeonju Plant No. 1, Windows Development Team with its project 
called “Reinforcement of PVC Compound Competitiveness through 
Improvement of Filler Particle Size & Change in Mixing Ratio”. In difficult 
circumstances with management due to recent price increases of raw 
materials linked to the global oil price and setbacks in raw material supply 
chain balance, this project logically analyzed the correlation with quality 
characteristics of the product by each raw material, and a simulation 
was used to solve the process factor through a scientific approach. At 
KCC, innovation will be sought after continuously by discovering and 
implementing innovative cutting-edge future-oriented projects and 
improvement activities through collaboration between sectors and 
overall participation including researchers.
 

Quality Product
We at KCC are focusing our corporate resources to develop “ONE AND 
ONLY” high-value products that will pave the way in the global market. 
We are certified for ISO 9001/14001 and IATF 16949, while operating a 
quality management system under international standards through post-
reviews and reviews for renewal and providing the best products.
 
Quality Process
We are building a global quality network and minimize quality defects and 
customer complaints through our Total Quality Management (TQM). The 
system is designed to manage critical quality information in the areas 
of development, materials, mass-production, customers, and quality 
innovation through coordination with internal/external critical to quality 
(CTQ) and critical to process (CTP). We also established the manufacture 
execution system (MES) to maintain our production process from order 
to finish, at the highest level as a part of our production management.
 
Quality People
We at KCC boast professional manpower specializing in proactive quality 
enhancement in response to the changing market environment and 
needs of customers from the product development process. To 
internalize the Six Sigma activities and achieve sustainability, we foster 
the master black belt (MBB), an internal consultant, for establishing an 
advanced quality management system. In addition to an MBB, we are 
committed to fostering a black belt (BB) and green belt (GB). We also 
actively leverage our competitive edge in quality across business lines by 
engaging in various activities including company presentation contests 
for process improvement.

Classification Plant sites

ISO 9001/14001
Anseong Plant, Gimcheon Plant, Daejuk Plant, Munmak 
Plant, Yeocheon Plant, Ulsan Plant, Jeonju Plant, etc.  
(9 work sites)

IATF 16949
Daejuk Plant, Ulsan Plant, Jeonju Plant  
(3 work sites)

Status of Quality Management System Certifications

* ISO: International Organization for Standardization
*  ISO 9001: Quality Management System Requirements of International Organization for 

Standardization
* ISO 14001: International Quality Management System Requirements and User Guidelines
* IATF: International Automotive Task Force
* IATF 16949: Automotive Quality Management System Standards

The Circle Contest is held independently by each work site every year 
to perform field-oriented innovative activities. Through such events, 
outstanding circles were selected to participate in the National Quality 
Circle Contest under the auspices of the Ministry of Trade, Industry and 
Energy and Korean Standards Association, and KCC took away 1 Silver 
Prize and 5 Bronze Prizes. Among the circles that participated in the 
contest, ‘Ottogi’ reduced the risk index by improving the risk factors in the 
PVC production process, which won the Silver Prize in the safety & quality 
category. As safety is being emphasized internally and externally, the 
company won the award on its first participation in the contest in external 
recognition of KCC’s improvement activity level for safe work sites. 
Through this, KCC received the confirmation that the safest work site 
can be created, and will continue the efforts to secure not only product 
competitiveness but also the safest work site in Korea.
 
Supplier quality goal agreement signing ceremony
Since 2012, we have organized the signing ceremony for supplier quality 
goal agreements in March or April with the aim of sharing the importance 
of quality management and promoting mutual growth. In addition, awards 
were presented to companies with excellent performance based on 
the evaluation results, quality consultant special lectures, and quality 
management policy announcements. KCC’s Quality Management 
Department and Purchase Department conduct continuous quality 
performance evaluations on suppliers and provide various support as a 
part of our quality assurance programs.

TQM (Quality/TSD) System
We at KCC implemented the “TQM System” to share and collect 
information on quality issues raised by customers both inside and outside 
the company, and then process, correct, and prevent them in real time. 
We collect VOCs through various communication channels including 
customers, sales, technology, quality, and production. The system allows 
us to standardize quality standard information, use data as an asset, and 
enhance the link process. The 8Ds (8 disciplines of structured corrective 
action process) was established and systematized to solve problems 
and prevent the recurrence of problems. We will continue to provide 
better services to our customers by collecting information by reporting, 
analyzing, improving, identifying tasks, and taking necessary measures 
so as to develop and improve products and deliver better service to them. 
In 2019, we introduced the process of recommending tasks to reflect 
the demands of our customers in product development/improvement 
activities.
*  TQM (Total quality management): KCC’s comprehensive quality management system and 

workflow process

Total Quality Management

Reaching Quality Target

Quality Product
Globally leading 

products securing 
quality

Quality Process
Global quality assurance 

building network

Quality People
Performance-oriented 

manpower development

KCC Quality Management System
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2021/22 Quality Management Performance

KCC products selected as a ‘World Class Product of Korea’ for  
13 consecutive years
KCC’s anti-corrosive coating & anti-fouling agent for vessels and ceramic 
for vacuum circuit breakers were certified as a ‘World Class Product of 
Korea’ certified by KOTRA under the auspices of the Ministry of Trade, 
Industry and Energy. Anti-corrosive coating and ceramic for vacuum circuit 
breakers were certified for 13 consecutive years, and the anti-fouling agent 
was certified for 11 consecutive years.
A ‘World Class Product of Korea’ is an official certification by KOTRA to 
develop the representative products that preoccupy the domestic export 
industry. A ‘World Class Product of Korea’ is selected from products that 
meet the strict conditions of Ranking No. 5 or higher in global market share, 
5% or more in share, and Annual market size of USD 50 million or more, or 
annual exports of USD 5 million, etc.
‘EH2350 Series’, epoxy anti-corrosive paint for vessels that was certified 
as a ‘World Class Product of Korea’ for 13 consecutive years is a product 
with outstanding salt water and wear resistance, while in the extreme 
marine corrosion environment, steel structures of the vessel such as the 
sea water tank and the pipes are protected to prevent corrosion. Also, ‘Egis 
Series’, anti-fouling paint certified as a ‘World Class Product of Korea’ for 
11 consecutive years protect the vessel from the sea life that attach to the 
body of the vessel during extended sailing, and increases the operational 
efficiency of the vessel with fuel efficiency. 
KCC’s anti-corrosive and anti-fouling paints for vessels are the 
representative vessel paint products of KCC that are already applied to 
many vessels in several countries, and the products were also exhibited 
at the International Marine, Shipbuilding, Offshore, Oil & Gas Exhibition or 
‘KORMARINE’ that is held every other year to garner keen interests from the 
visitors around the world.
‘Ceramic for Vacuum Circuit Breaker (VI)’ is a ceramic material that is used 
on the vacuum circuit breaker that separates the circuit in normal load 
opening/closing of the current or even any current accident that ensues, 
and KCC is the only manufacturer in Korea to compete with overseas 
leading companies globally.
KCC’s anti-corrosive coating & anti-fouling agent for vessels and ceramic 
for vacuum circuit breaker were certified as World Class Product of Korea 
since 2009 to be acclaimed as global top-quality products, and KCC 
plans to increase the product quality and respond actively to customer 
requirements through R&D on globally leading products in various fields.

No. 1 in 5 categories of Korean Standard-Quality  
Excellence Index (KS-QEI)
At the ‘2021 KS-QEI Certification Awards’ held at the Korean Standards 
Association DT Center, KCC was ranked as the No. 1 company in 5 
categories related to various building materials. The award-winning 
categories were Water paint, Oil paint, Gypsum tex ceiling material, Glass 
wool Insulating material, and Windows set.
KS-QEI (Korean Standard - Quality Excellence Index) is a quality 
measurement model that was co-developed by the Korean Standards 
Association and Korean Society for Quality Management by reflecting 
the customer satisfaction level of the products & services and product 
(service) characteristics. Along with the opinions from consumers who 
purchased or used the product of the respective company, the evaluation 
results of product experts are also reflected, so it is considered as a highly 
reliable index.
KCC retained the No. 1 spot in each category such as water paint and oil 
paint for 7 consecutive years, gypsum tex ceiling material for 5 consecutive 
years, and glass wool insulating material for 3 consecutive years, while 
especially this year, KCC was ranked No. 1 also in the windows category 
to become the leading company in the domestic building materials and 
paint industry in reality and name to prove the outstanding products and 
corporate capabilities once again.

KCC ranked No. 1 in the ‘2021 Korea Brand Power Index’
KCC was ranked No. 1 in the eco-friendly paint category for 3 consecutive 
years and also No. 1 in the windows category in the ‘2021 K-BPI (Korea 
Brand Power Index)’ compiled by Korea Management Association 
Consulting (KMAC). In the eco-friendly paint category, the construction 
water paint brand ‘SUPRO’ was ranked No. 1 for 3 consecutive years. 
SUPRO is KCC’s representative eco-friendly paint brand that minimizes 
the release of harmful substances, and the brand has the meaning that 
a concrete urban jungle is changed into a space for breathing healthy as 
if in the forest through KCC eco-friendly paint. SUPRO has outstanding 
eco-friendliness, color embodiment, and fungal inhibition performance 
such as preventing mold to be used widely in various places including the 
residential facilities, factories, schools and hospitals, etc. Notably, ‘SUPRO 
Wellbeing’ and ‘SUPRO All-in-One’ were proven with their eco-friendliness 
through the top-class HB Mark as an eco-friendly building material 
certification and the Eco-Label certified by the Korea Environment Industry 
& Technology Institute affiliated with the Ministry of Environment.
In addition, ‘KCC Windows’ was also ranked as a No. 1 brand in the windows 
category in this survey. KCC Windows is KCC’s PVC window brand, which 
is the first brand that comes to mind among customers owing to its 
outstanding insulation property and holding up to with the strict standards 
of consumers. KCC Windows boasts 5 outstanding main performances of 
wind resistance, water tightness, air tightness, insulation, and soundproof 
ability. KCC Windows with various performances and outstanding design 
are widely applied to the zero energy building, reconstruction combination, 
luxury townhouse, and passive-type & zero energy-type houses.
As brand power is a gauge of customer satisfaction, a No. 1 ranking in 
K-BPI is an achievement that proves the highest customer satisfaction of 
the products and service quality, solidifying their leading presence in the 
market, and KCC will continue to prioritize customers in our earnest efforts 
to retain their unwavering loyalty through consistent eco-friendly product 
development and a systematic brand management system.

2021/22 NEWS 

KCC is certified as an outstanding enterprise 

Industry and Energy, as well as the Korean Standards Association 
to select outstanding companies who received the KS (Korean 
Standard) Certificate to certify an ‘Outstanding KS Enterprise’, and 
among the companies that acquired the KS Certificate to maintain 
the certification for over 10 years, the leading companies at the 
forefront of innovative growth are acclaimed to achieve this special 
certificate.
Since acquiring the KS Certificate in 1975 for water paint, KCC 
currently has 18 KS Certificates including paint, gypsum board and 
insulating materials, etc. That said, water paint, oil paint, gypsum tex, 
glass wool, and windows products were ranked No. 1 in this year’s KS-
QEI, and water and oil paints retained the No. 1 spot for 7 consecutive 
years. Gypsum tex retained the No. 1 spot for 5 consecutive years, 
while glass wool also maintained its position for 3 consecutive years. 
This year, KCC newly attained the No. 1 spot in the windows category. 
As the company leading the building materials and paint industry in 
Korea, these rankings prove the outstanding products and corporate 
capabilities in reality and name.
The KS Certificate improves the corporate competitiveness and is 
required to protect and satisfy consumers. Through this selection 
as a KS Master, KCC will forge ahead to leverage the product quality 
and competitive edge to attain the highest international standards.

2021/22 NEWS 

KCC acquired international certification of 

the weatherproof quality of

humidity, etc., and is an important property that has a significant 
impact on the quality and life span of a product. Product samples 
are tested for a certain period in the actual natural condition and in 
the testing machine that is artificially created with external natural 
environmental factors, while the certification is granted based on 
the degree of maintaining the gloss and degree of change in color.

Karumel DS 1000 and 2000 Series boasting the best weatherproof 
property among KCC powder coating products received Class 
1 and Class 2 Certifications respectively. This is because in the 
accelerated weather test that evaluates the weatherproof property 
after 1,000 hours in the testing machine created artificially through 
conditions of UV rays, visible rays and rain, etc., KCC powder coating 
products had high marks for the gloss maintenance rate and degree 
of color change above a certain level.
Qualicoat Certification is util ized as the basic data in the 
weatherproof category when selecting a product, and as the 
relevant certificate and guarantee are normally required, products 
with the certificate can secure product reliability and a sales force. 
As the relevant powder coating of KCC is applied to main buildings 
in Korea and overseas, the product quality of high weatherproof 
property with international certification is sure to provide trusted 
reliability of products to customers and the market continuously. 
KCC goes beyond being Korea’s first to aim for the rank of No. 1 in 
the world, and R&D will be performed continuously on products to 
show the top quality and trusted reliability to customers.

‘KS Master’ on KS Certification

In the ‘60th Anniversary National Standard Ceremony’ held at the 
Westin Chosun Seoul, KCC had the honor of being certified as an 
outstanding enterprise ‘KS Master’. This event was participated 
by 60 persons and government agencies, while Chang-ryul Lee, 
KCC’s Head of Quality also participated in the ceremony to receive 
the certificate of the ‘KS Master’ signed by the Minister of Trade, 
Industry and Energy.
This event is sponsored and hosted by the Korean Agency for 
Technology & Standards affiliated with the Ministry of Trade, 

Among the powder coating products of KCC, Karumel DS 1000 and 
2000 Series acquired the Qualicoat Certification in international 
recognition of its outstanding weatherproof property.
Qualicoat is an international certification agency for weatherproof 
property of construction powder coating, with its headquarters 
located in Switzerland. The agency performs a Qualicoat 
Certification assessment that is accredited internationally. 
Weatherproof property refers to the durability from the external 
natural environment such as sunlight, rain, temperature, and 

powder coating
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S6-2  Product Risk Management S6-3   KCC Customer Satisfaction Management

Product Information
KCC provides information on various products and technological data 
through our website, so that our customers can conveniently access the 
information sought out. The disclosed information includes not only KCC’s 
certifications such as the Korean Industrial Standards (KS) Certification, 
Eco-Label, and HB Mark certification for eco-friendly building materials, but 
also information such as official grades, coating specifications, datasheets, 
and GHS MSDS. This information can be easily downloaded and printed 
by anyone, and these materials are uploaded onto the technology material 
search menu of our website. We update our website on a regular basis to 
maintain the timeliness of the information.

 

Minimization and Replacement of Hazardous Substances
In response to growing regulatory pressure under the Chemical Substance 
Control Act and Volatile Organic Compound (VOC) Regulations, we take a 
proactive approach in controlling hazardous substances and biochemical 
substances. With the KCC Central Research Institute as a central business 
processes, we use professional management systems such as NCIS 
(National Institute of Environmental Research Chemical Information 
System) and K-SMS (KCC MSDS Management System), and proactively 
meet compliance regulatory demands in cooperation with Environmental 
Health Management Team and Safety Enviroment Management 
Department of each operation site. We also focus our resources on the 
research and development of substitute materials to minimize the use 
of hazardous substances, including 35 types of substances designated 
by the Ministry of Environment and biocides subject to extra regulatory 
control.
 

Conflict Mineral Management
We supply organic and inorganic materials for a wide range of electric 
and electronic applications including semiconductors, displays, LED, and 
power modules. Due to the nature of the industry, a high percentage of raw 
materials are imported, while to deal with issues related to conflict minerals, 
we present the conflict minerals reporting template to our customers and 
share the details with them on a regular basis.

Service Quality Management Activities
KCC manages exclusive CS personnel to provide services for customer 
satisfaction, while service training is provided periodically on the method 
of impressing customers, method of responding to customer complaints, 
and improving communication skills, etc. to continue earnest efforts to 
optimize customer service and develop the service mindset.

Research on Customer Satisfaction and  
Net Promoter Score (NPS)
KCC performs periodic customer satisfaction surveys on all KCC 
products once a year to identify the requests of customers to provide 
quality and service that is more outstanding than competitors and 
optimizes market competitiveness. This is to identify the objective 
performance of Customer Satisfaction Management and provide more 
outstanding products and services by keenly listening to the feedback 
of customers for optimal market competitiveness. The survey used to be 
performed through complete face-to-face surveys through an external 
survey provider for the reliability of customer satisfaction survey results, 
but due to the difficulty of face-to-face surveys with the COVID-19 
pandemic since 2020, the survey was conducted independently through 
online/mobile platforms (survey conducted on 825 respondents). Also, 
KCC introduced the Net Promoter Score (NPS) from 2015 to bridge the 
gap between customer satisfaction survey results and loyalty of untapped 
potential companies and customers. Based on NPS results, customers 
with high brand loyalty (recommended customers) are identified, and the 
advantages of KCC are leveraged to increase the customer satisfaction 
level continuously. Also, opinions of the non-loyal customers (non-
recommended customers) are analyzed to supplement any weaknesses 
as much as possible. Through these activities, KCC will continue to 
provide outstanding quality and services to customers, and improve 
market competitiveness of products.

KCC Product Certification Status Mobile Technical Data Search Center and  
Color Data Search Service
To enhance the convenience of customers, KCC established the 
‘Construction Material Technical Portal’ to find the technical data related 
to the construction material products with ease through the official KCC 
website. Various certificates related to the products including windows, 
interior & exterior materials, thermal insulation materials, etc., and other 
technical data such as the official report, MSDS (Material Safety Data 
Sheet), illustrations, specifications, catalogue, etc. can be searched. 
Users can search the required data for each product category or search 
conveniently using keywords.
In addition, system is operated to use the color information service through 
the mobile version to verify the paint color and related color code. Also in 
the existing PC version website, UI (user interface) and UX (user experience) 
are optimized to increase the overall aesthetic impression, while color 
information required by the consumer can be searched more efficiently. All 
colors in the color manual ‘Color Bank’ gathered with various colors of KCC 
paints can be verified, and other excellent user-friendly functions include 
the search function for each category of powder coating, fluorine coating, 
vessel painting, etc., and the function of calculating the necessary paint 
amount according to the painting area. 
The official KCC website can be used without any separate installation of 
the mobile app, and the provided data can be downloaded to the mobile 
device or shared through email or social media to increase the utilization 
of customers. The service will be managed and updated continuously, so 
that users enjoy the service more quickly and conveniently. Along with 
development of eco-friendly products, KCC will continue activities for 
increasing the consumer satisfaction level through launching the mobile 
service according to changes in the work environment, etc.

•   Internal customer service training is 
conducted on a regular basis to optimize 
customer satisfaction

•   Training on how to impress customers, 
handle complaints, and improve 
communication skills, etc.

Customer Response 
Service Training

(As of Dec. 2021)

Eco-Label

Status 174 Types
Products  Paint, thermal insulation material, windows, 

wall & ceiling finishing material, etc.
Certifier  Korea Environmental Industry & 

Technology Institute

Healthy Building Material (HB Mark) 

Status 35 Types
Products  Paint, thermal insulation material,  

wall & ceiling finishing material, etc.
Certifier Korea Air Cleaning Association

Environmental Product Declaration 

Status 2 Types
Products  Windows, ceiling materials,  

construction sealing material
Certifier  Korea Environmental Industry & 

Technology Institute

Low Carbon Products
Status 4 Types
Products Gypsum board, etc.
Certifier  Korea Environmental Industry & 

Technology Institute

Good Recycled (GR)

Status 1 Type
Products Glass wool (thermal insulation material)
Certifier  Korea Resources Circulation Industry 

Promotion Association 

Atopy Free Mark

Status 4 Types
Products  SUPRO home & wellbeing (paint),  

Gypsum tex (ceiling material),  
KCC glass wool nature  
(thermal insulation material),  
KCC Windows (windows)

Certifier Korea Atopy Association
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S6-4  Privacy Protection
SOCIAL

7 Improving Responsiveness 
to Market Changes

In December 2019, KCC newly established the 
Information Security Team, the exclusive information 
protection organization to protect confidential business 
information and personal information of customers. In 
conformity with the Act on Promotion of Information and 
Communications Network Utilization and Information 
Protection, Etc., the chief information security officer 
(CISO) is designated to manage corporate information 
security activities. The CISO promptly engages in 
improvement and implementation activities whenever 
amendments are made to relevant laws and regulations, 
policies and guidelines of relevant organizations, or in the 
company’s workflow processes, systems, and formats. 
In addition, professional experts carry out improvement 
activities by deriving improvement points through regular 
self-inspection activities and reconfirming whether tasks 
are improved or implemented.

 
Establishment of Privacy Policy and Risk Management
KCC has established the corporate privacy policy to identify in advance 
from the business planning step any risks of personal information leaks 
that could occur in the course of conducting business activities, and the 
privacy or confidentiality of the information by data providers is protected 
and processed in a secure and safe way. Notably, when using data 
containing personal information, appropriate procedures and measures 
are in place and put into practice for protecting the privacy and rights of 
information providers.

In the rapidly changing market, identifying the changes in technology & society 
and predicting the lifestyle of consumers for preemptive action is important not 
only for customer satisfaction, but also for sustainable growth and gaining a 
competitive edge.

In each exclusive department, KCC will respond to customers, identify market 
trends, and stay apprised of the demands of customers and the market faithfully 
to keep pace with the changes. In addition, KCC provides assurances to meet our 
social responsibilities through the products and technologies that are accredited 
externally & more eco-friendly and boast high quality & safety.

OUR STRATEGIES

- Improve response to changing market conditions through trend analysis
- Research customers’ demands & lifestyles
- Research and develop, staying apprised of the demands of customers

OUR NEXT STEPS

- Research and develop, staying apprised of market trends & technical needs of customers
- Provide technical services and secure technological expertise to meet market demands
- Establish corporate management plans reflecting latest market trends
- Deliver high value-added products that meet customers’ needs & preferences

KEY ISSUES IN 2021

- Develop & supply eco-friendly and energy-saving products
-  Leveraging core competency, growth engines & competitive edge  

(strengthening market dominance)
-  Improve customer satisfaction  

(differentiate products & services, manage VOC, promote communication with customers, etc.)
- Manage economic, social & environmental risks

Goal 3 Ensure healthy lives and promote wellbeing for all of all ages
Goal 7 Ensure access to affordable, reliable, sustainable, and modern energy for all
Goal 8  Promote sustained, inclusive & sustainable economic growth, 

full-time & productive employment, and gainful work for all
Goal 11 Make cities and human settlements inclusive, safe, resilient, and sustainable
Goal 12 Ensure sustainable consumption and production patterns

UN SDGs

KEY PERFORMANCE

Various high-quality & 
eco-friendly technologies & 
products developed and  
launched

Construction Material
High-end window brand, 
‘Klenze’ launched

Paint
KCC launched  
premium interior paint  
‘SUPRO Self’, etc.

KCC provided  
the Safe Color Design Guide for 
people with color blindness

Raising Employee Security Awareness
KCC performs mandatory training on the corporate security officer and 
privacy officer in charge of each duty and job group.
In addition, information protection training is provided to all employees 
twice a year, and activities such as simulation training on cyberattacks to 
hack emails, delivering information security-related news, and the security 
campaign, etc. are performed to improve the awareness on security.
Moreover, security policies such as the security regulation/personal 
information protection rules can be viewed by any employee at any time, 
and the relevant processes are established, such as the report system on 
suspicious situations, etc. to reinforce the administrative measures.
 

Reinforcement of the Physical Security System  
in the Workplace
From 2020, KCC reinforces its physical security system on all workplaces 
nationwide. KCC strives in earnest to prevent security accidents by 
controlling employee and visitor access, checking entry/exit vehicle, 
installing and operating the video information processing system 
interconnect with the information system.

Establishment of Security System
To protect all information assets, KCC takes necessary measures required 
for securing the safety of personal information by operating multiple 
security solutions such as vaccine software, document centralization, 
network access control, media control, document & DB encryption, etc.

Management Approach
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S7-1   New Technologies and Products  
for the Future

Building Materials

Rollout of high-end window brand, ‘Klenze’
To target the premium windows market including the reconstruction, 
redevelopment and new luxury complexes, etc., KCC officially launched 
the high-end windows brand, ‘Klenze’, which is inspired by the famous 
German architect ‘Leo von Klenze’ in the 19th Century. It is a high-end 
windows brand that is differentiated from existing premium windows by 
providing creativity and class through the perfection of light and space. 
The motto of Klenze is modesty over vanity; finer detail over window 
dressing; long-lasting atmosphere over fleeting stimulation; and silent but 
strong aura instead of loud exhibition. The Klenze product lineup that is 
based on cutting-edge technology and quality has not only outstanding 
insulation but also accentuates wide indoor space and external view, while 
the complex material of aluminum cap and PVC provides not only safety 
but also completes the luxurious design. As Klenze is a premium high-end 
windows brand that heralds a new class and raises the bar on windows 
based on outstanding technology and quality, KCC will continue earnest 
efforts to satisfy the expectations of customers through more perfect 
quality and lead the premium windows market.

Paints

KCC launched premium interior paint  
‘SUPRO Self’

KCC launched ‘SUPRO Self’, and eco-friendly premium paint exclusively 
for interior use. SUPRO Self includes a lineup 8 specialized product types 
according to the purpose of use, and they are premium products with 
outstanding quality and convenience. Notably, the product lineup was 
divided according to different uses, with the product lineup composed 
of 8 types such as walls, tiles, steel materials, balcony (concrete), wood, 
prevention of condensation, varnish, and multi-purpose primer (gesso), etc.
As the premium product, it shows outstanding performance, and the 
lineup of all 8 product types for SUPRO Self are designed as low-VOC 
to have less odor. Also, the surface leveling after painting is outstanding 
to create a stylish appearance. Moreover, the product provides eco-
friendliness as it is designed for interior use, and this water paint has both 
a low odor and VOC. This lineup’s 8 product types all received the Eco-
Label. KCC is planning to supply SUPRO Self not only to agencies but 
also the online shopping mall to expand online sales. With more users 
purchasing our paints and interior materials, etc. through non-face-to-
face method, the sales channels were diversified to enable users to 
purchase our products more conveniently.
KCC expects that SUPRO Self adding premium quality to home interiors 
with a stylish color will be well-received in earnest, and the product 
lineup will be expanded continuously and prepare the uses according to 
customer needs.
* Leveling Property: Property of leveling off the surface after painting

KCC launched ‘SUPRO Eco Plus’, eco-friendly water paint for interior use, 
at a reasonable price. SUPRO Eco Plus is a popular paint that is applied 
inside the building that is finished with concrete, mortar, or gypsum board, 
etc., and its advantage is a reasonable price. In addition, this product 
received the official Eco-Label from the Ministry of Environment as an 
eco-friendly product, with VOCs being reduced greatly. Moreover, 4 major 
heavy metal elements were not used, while the product has a low odor. 
In terms of performance, the product has good concealing ability for 
realizing the new color cleanly without being influenced by the existing 
paint color, and also has good crack resistance to receive less influence 
from any cracks in the wall. It is also easy to handle, and as the existing 
popular paints were launched in 18 L size, this product was launched 
in 15 L size for the paint to be lighter and easier to move and use by the 
consumers.
This product is attuned to the times and trend of eco-friendliness and 
also reflects the economic mindset of consumers, and KCC expects 
that ‘SUPRO Eco Plus’ will become the paint brand that is strongly and 
consistently preferred by the consumers.

KCC promises a better tomorrow through “innovation.” 
Based on our commitment to manufacturing high-quality 
products, satisfying our customers, and staying apprised 
of market trends, we introduce to you our eco-friendly & 
safe products and technologies. 

KCC launched ‘SUPRO Eco Plus’ boasting a reasonable price  
and eco-friendliness
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In June 2021, KCC was ranked No. 1 in the ‘2021 KS-WEI Awards’, 
windows category for 2 consecutive years. KS-WEI is a standard co-
developed by the Korean Standards Association (KSA) and Yonsei 
University - Institute of Environmental Science and Technology in 
2004, and consumer awareness is investigated on wellbeing products 
and services helping the improvement of quality of life to acclaim the 
No. 1 company for each category. As consumers directly evaluate 
the wellbeing level on a benchmark of 5 main evaluation items such 
as health, environment, safety, sufficiency, and sociality to herald the 
No. 1 product, it has significance for companies to utilize this index as 
useful information on development of wellbeing products.

2021/22 NEWS 

KCC ranked No. 1 in the windows category

of KS-WEI for 2 consecutive years

‘KCC Windows’ are outstanding in all 5 main performances of 
insulation, soundproof ability, water tightness, air tightness, and 
wind resistance to lead the zero energy construction wave such as 
increasing the energy consumption efficiency of buildings, while 
customer needs are satisfied with our high-insulation and high-
function windows. KCC’s Passive House Window also acquired 
the passive certification of ‘KR-Zero Energy Windows’ Z1 Class 
Certification for the first time in Korea.
KCC’s Passive House Windows of CBF240 is an AL CAP + PVC 
complex material windows that are maximized for insulation and 
air tightness performance through the P/S (Parallel & Sliding) type 
multi-chamber/multi-air tightness structure. PVC material with good 
insulation on the inside and aluminum material on the outside of a 
building are applied to create a stylish appearance, while the upper 
part of the ventilation window is applied with a non-exposure gas 
compression-type damper, allowing users to close the window 
smoothly. 4-side contact type special functional hardware is applied 
to provide not only crime prevention effect but also ventilation at 
nighttime to enhance the convenience for users.

Due to overall societal interest on the zero energy construction 
wave, KCC established the Architectural Environment Research 
Center in 2010 to focus R&D direction on energy-saving technology, 
and in addition to existing activities, KCC continues the research 
on developing high-efficiency products to activate zero energy 
construction trends such as green remodeling or zero energy 
housing, etc. As the No. 1 company in KS-WEI to lead the windows 
market, KCC will continue providing new living spaces by developing 
eco-friendly products and launching luxury products.

‘SUPRO Neo Seal One Coat’ launched for single application  
on the outer walls of buildings

Wood protection paint  
‘SUPRO Self Stain’ launched

KCC launched premium wood protection paint 
‘Royal Wood’

KCC launched ‘SUPRO Neo Seal One Coat’ an eco-friendly water paint 
that can finish the painting work on the outer wall of the building through 
only once painting. SUPRO Neo Seal One Coat is a water paint that uses 
silicone denatured acrylic emulsion resin as the main ingredient, and is a 
paint for exterior use on concrete, cement, or mortar, etc. This product is 
mostly used when painting the outer walls of a building. Also, SUPRO Neo 
Seal One Coat has excellent concealment property of preventing the wall 
background color from showing to enable high-quality work with just only 
once painting, while the painting time and cost can be reduced compared 
to the existing paint products that require 2 or more times of painting.
Notably, the relevant laws were revised early this year requiring a brush 
or roller to be used instead of a spraying method when performing the 
painting work on the outer walls of apartments, and we expect that this 
product will be a big ticket item in the new apartment construction and 
re-painting market. The roller method requires more time compared to 
the existing spray method, resulting in an increase in construction costs, 
but this cost burden can be reduced by using paint with good painting 
efficiency.
Along with the high concealment property, the silicone ingredient provides 
resistance to nature such as sunlight, rain, wind, dew, frost, dryness, and 
wetness from outdoors, etc. to prevent the color and gloss from changing. 
Along with this outstanding weatherproof property, SUPRO Neo Seal One 
Coat also satisfies the KS Standard of KSM6010-Type 1-Class 2. 
In addition, 4 main hazardous heavy metals such as hexavalent chromium 
compound, lead, cadmium, and mercury were not used, and the product 
received the official Eco-Label from the Ministry of Environment through its 
low VOC and odor design.
SUPRO Neo Seal One Coat is an eco-friendly paint that enables high-
quality finished even with only once painting due to the outstanding 
concealment property in response to the change in the painting 
environment, and KCC will continue to develop products that can meet the 
various demands of consumers.

KCC launched the functional paint product for wood protection called 
‘SUPRO Self Stain’ to target the construction interior paint market. SUPRO 
Self Stain is a premium functional paint for wood protection with its 
convenience emphasized that allows even those without professional 
knowledge to use the paint easily. The product was also launched in small 
sizes such as 0.5 L, 1 L and 3 L, etc. to be well-suited for self-painting in 
workshops making small furniture or in a household. The product can 
be applied on top of the wood that is not performed with finishing to 
emphasize the unique wood pattern and texture, while the natural form can 
be maintained for a long time.
When moisture is not released properly from the wood, contaminants can 
grow inside it to start decomposing, but SUPRO Self Stain is effective for 
preventing any decomposing. Notably, as it is a penetrating paint, film does 
not form on the surface, and the paint penetrates deep inside the wood 
boasting outstanding waterproof and water-repellent functions. There are 
a total of 15 colors.  
As an eco-friendly functional paint that emphasizes the original texture of 
the wood, SUPRO Self Stain is expected to be sold at a reasonable price 
and used conveniently by consumers with keen interest in interior. KCC will 
continue to develop paints for interior construction with various functions, 
and become the luxury paint company that leads the latest trend and 
focuses on the convenience of customers.

KCC launched the finishing paint for premium wood protection called 
‘Royal Wood’ to target the premium products that were mostly dominated 
by the imported products in the existing finishing paint market for wood 
protection.
Royal Wood is a paint that can be applied to various types of woods such 
as wooden houses, traditional Korean-style houses (Hanok), resorts, 
landscape facilities and benches, etc. Due to the characteristic of the 
wood, it is important to protect the material, and as the film-forming paint, 
this product shows an outstanding film-forming rate compared to the 
existing penetration-type paints. Also, wood is protected strongly from 
the external environment such as moisture and sunlight through water-
repellent & anti-bacterial functions and UV protection, etc.
Along with the protective functions, special nano-pigment is applied to 
emphasize the unique beauty or texture of the wood, and the clear color 
and transparency is also realized, along with not covering the wooden 
pattern and not being too transparent. Along with the total of 12 colors 
(clear, royal burgundy, royal pepper, royal white, royal oak, royal evergreen, 
royal mahogany, royal walnut, royal sky blue, royal teak, royal peanuts, royal 
ebony), material texture is shown transparently to emphasize the unique 
natural and luxurious appearance of the wood.
The convenience of the paint work was improved to use a low odor solvent 
to reduce the discomfort from any bad odor as in the existing domestic 
products, while the viscosity is high to perform the work cleanly without the 
paint flowing down or splashing. The size is also provided in 0.9 L, 2.5 L, 3.5 
L and 16 L to enable users to select the required amount, and a brush, roller 
or spray can be used according to the field condition.
KCC’s Royal Wood is a premium wood paint that protects the wood 
effectively, and the texture and pattern of the wood is emphasized 
naturally along with a beautiful color. In the finishing paint market for wood 
protection, imported products have been regarded to be relatively more 
outstanding than domestic products, but KCC will show the excellence of 
domestic products starting with the Royal Wood product.
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S7-2  Market Trend Leader

KCC Color & Design Center
In a rapidly changing society with diverse segments and demands, 
understanding technology and consumer lifestyle, predicting the 
changes and preparing for the future are becoming essential factors for all 
companies. 
KCC Color & Design Center is continuously investigating and researching 
the domestic and foreign mega & micro trend, consumer lifestyle and 
consumption trend to be reflected in the new product development 
internally, and related trend information is shared externally online/offline 
to maintain active communication with customers. Through the efforts 
by KCC Color & Design Center that has been continued for several years, 
KCC will stay at the forefront of design trends in each field, and improve our 
brand value and reliability.
KCC Color & Design Center is realizing the systematic color system 
through development of color solution that can encompass various 
industrial fields, and inducing customers to seek our products through 
an emotional approach of proposing a better life and values. Moreover, 
collaboration is promoted in various sectors from product planning to 
manufacture, leading to an increase in sales. The fields are classified 
largely into 3 parts including CMF, construction paint, and graphic design 
to communicate with customers through the design solution with a high-
degree of perfection.

Main Activities of the KCC Color & Design Center

Color  
Design  

Trend Analysis  
& Information  

Sharing  

Building  
Material  
Design 

Design  
Proposal  

The bridgehead role from the preparation to product 
development is performed through continuous research and 
analysis on the mega & micro trend on the social changes 
by discovering the core value through curation, providing 
future design directions through various communications 
such as design information consulting (seminar) and online 
information sharing activities, etc.

The systematized color system that proposes a better 
life is applied by expanding the understanding of various 
industries, developing a color solution appropriate for 
each industry, and recommending colors 

Market research and analysis of relevant design trends 
are performed continuously, satisfactory experience and 
value are presented to customers through improvement 
and development of construction material products.

Through systematic analysis of the market,  
micro value marketing is pursued by developing a 
new standard appropriate for ascertained needs.

In the CMF part, information on the latest trends and new technology is 
provided, and a proposal is made on the development of customized CMF 
that is optimized for a new product model concept that is being developed 
by clients. The construction paint part provides the color trend outlook to 
customers in new apartment construction and re-painting, and color that 
is in harmony with the surrounding environment and denoting the identity 
of an apartment is proposed. The graphic design part aims for customer 
satisfaction through design development on various applicable fields from 
product package design to exhibition design, sign design, and catalogue & 
sample book design. 
KCC will continue to identify the global mega trend and perform research 
& analysis on the emotional color trend to recommend for leading global 
customers in advance, while various collaborations will be performed 
to create high added-value. The color and design-leading trends will be 
added to the outstanding technology level of KCC to meet the needs of 
customers.

After 4 years of continuous efforts on independent technical research, 
KCC has developed the high-strength aluminum nitrate (H-AlN) DCB’ 
ceramic substrate that is improved with thermal conductivity over 6 times 
compared to existing products. 
As the vehicle and industrial markets such as the automobile, industrial 
machinery, IT Infrastructure, and renewable energy, etc. are increasingly 
applying high-performance electric & electronic components, the 
market is being expanded to result in even the applicable power module 
semiconductor being performed with high-functionalization. Accordingly, 
instead of alumina (Al2O3) that was most widely used as the material for 
existing ceramic substrate, KCC developed the improved substrate based 
on aluminum nitrate (AlN). Along with the characteristic of aluminum nitrate 
ceramic with high thermal conductivity, product strength was improved by 
developing the so-called ‘H (high strength)-AlN DCB’ that is renowned for 
ultra-durability.
H-AlN DCB based on aluminum nitrate ceramic shows 6 times higher 
thermal conductivity compared to an alumina-based DCB product 
to release thermal energy more effectively. By enabling quick release 
of the heat generated in the environment using high-power, it helps a 
semiconductor device to operate more efficiently and longer, and even the 
strength was improved to be developed as a high-strength product that is 
stronger than alumina DCB.
As the product shows advantages in both thermal conductivity and 
strength, we expect to have good response from the market. Also, when 
customers implement the new project applied with the H-AlN DCB, the 
process development will be provided together to be optimized in the 
production condition of customer. The process yield and efficiency will 
be increased according to the production lines of customers to achieve 
customer satisfaction.
Through this successful development after numerous researches and trial 
& error attempts to find the optimum mix ratio for improving the strength 
while minimizing the decrease in thermal conductivity, KCC will consider this 
as an opportunity to introduce the outstanding material technology level of 
KCC to the global market, and continue to expand the market by developing 
products that consider even the special processes of various customers.

KCC launched the urethane sealant product ‘Spotan SEAL’ that can be 
used as a waterproof sealant.
Spotan SEAL is a sealant that can fill the concrete crack or joints between 
concretes while performing roof waterproofing work, and by using 
urethane resin as the main ingredient of waterproofing material, this 
urethane sealant boasts outstanding compatibility.
Due to the property of concrete that forms the floor of a roof, cracks can 
occur from time or exposure to the external environment, and there is a 
joint in regular intervals in preparation of these cracks. When waterproofing 
is performed while there is crack and joint on a concrete floor, it is difficult 
to obtain a flat painting area to decrease the waterproofing effect, so filling 
material that is compatible to a waterproof material is required.
Meanwhile, urethane resin has outstanding elasticity and film strength to 
reduce the formation of cracks, and finishing can be performed without the 
joints to prevent any leakage. Waterproof material applied to the roof must 
prevent any cracks especially from outdoor exposure, and water repellency 
is essential in the event of rainfall. Therefore, a paint applied with urethane 
resin is used, and as the Spotan SEAL also uses urethane resin as the main 
ingredient, it has outstanding elasticity, and is possible for eliminating the 
joints on a filling part.
Roof waterproof material coating is performed periodically on not only 
new buildings but also existing buildings to have a high demand for it, and 
Spotan SEAL fills any cracks and split parts such as the joints effectively 
to be convenient to use with urethane waterproof materials such as KCC’s 
Spotan product.

KCC launched urethane sealant product  
‘Spotan SEAL’

Materials/Others 

KCC developed high-strength aluminum nitrate  
'DCB ceramic substrate' 
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CMF Trend Pulse Seminar
Since 2008, KCC held the CMF Trend Pulse Seminar on analyzing 
consumer lifestyles and overall trends of the industry to share design trend 
information that are predicted in the future.
Unlike the existing seminars that were performed by visiting a customer 
directly, the COVID-19 situation was considered to meet the customers 
through the one-on-one invitational and customized seminar that 
complies with a non-face-to-face environment.

2021/22 Design R&D Performance

Participation in the KIA CONJOIN
KCC participated in the CMF exhibition held in the Hyundai-KIA Namyang 
R&D Center, KIA Design Center quality evaluation site during November 
11~16, 2021 to present the mobility trend color.
For the trend color proposed by KCC, the design team analyzing the 
professional CMF extracted the color, while the functional paint applied 
with KCC’s technology was proposed. Paint with functionality such as 
biological and anti-bacterial functions was proposed for the interior color, 
and paint using natural pigments and exterior paint appropriate for the 
autonomous driving environment were proposed to garner keen interest 
from the personnel of corporate customers (Hyundai, KIA, Genesis). As 
a result, our proposals have led to development to initiate numerous 
projects.

Underground parking lot color for those with color blindness 
Research was performed on the ‘Safety Color Design Guideline’ that 
introduced the Color Universal Design’, which is a universal design possible 
for use by anyone regardless of gender, age, disability and language, etc. 
When performing new apartment painting or re-painting, KCC plans to 
gradually increase the cases of applying the design based on this relevant 
guideline to establish a safer living environment, and continues earnest 
efforts to stabilize the universal design culture of considering socially 
vulnerable groups. The relevant research result was summarized into 
a thesis and announced at the 2021 Spring Conference hosted by the 
Korea Society of Color Studies, and then received the Outstanding Thesis 
Presentation Award. This is one of the achievements of the KCC Color & 
Design Center that provides customized design insight and solution to 
customers through big data analysis.

type difficult to distinguish by those with color blindness. It was 
shown that this color type accounted for approximately 61% of 
the overall color types. Accordingly, KCC proposed the design of 
adding the background in achromatic color (white) between the sign 
and background color or enhancing visual recognition by adding 
demarcation borders, and then recommended that a good alternative 
is to change the sign color to yellow to greatly increase the brightness 
difference with the background color to provide better visibility.

KCC summarized the research results into a thesis and released 
it at the 2021 Spring Conference hosted by the Korea Society 
of Color Studies, and won the Outstanding Thesis Presentation 
Award. When performing new apartment painting or re-painting for 
renovations, KCC plans to gradually increase the cases of applying 
the design based on the relevant guideline to establish a safer living 
environment, and continues earnest efforts to stabilize the universal 
design culture of considering socially vulnerable groups.

The ultimate goal of the Color Universal Design is to enable 
everyone to distinguish and use color without any difficulty, and 
propose a method of feeling characteristic beauty to establish 
an urban environment that can deliver color information more 
accurately.  This color guideline was init iated focused on 
underground parking lot safety signs. That said, as social issues of 
polarization and inequality are becoming more serious of late, it is all 
the more special to create social value of considering and including 
socially vulnerable groups.

In January, 2021, the global helmet brand ‘HJC’ was invited, and in 
February, IT/mobile peripheral device company ‘Spigen Korea’ was invited 
to hold a seminar. In June, a seminar was held for senior researchers of 
the LG Electronics CMF part on the theme ‘Implementation of FGI on the 
Direction of Household Appliances’. The purpose of this seminar was to 
increase awareness of technology through CMF trend information and 
new color appeal, and to expand the paint application rate by securing loyal 
customers. 

In addition, Hyundai Motors CMF team and KIA CMF team were invited 
during May ~ June to provide customized color design consulting and 
insight on Hyundai vehicles including the follow-up model of the Genesis, 
while the purpose of this seminar was to expand the proposal on 
specification and find the direction for collaboration in preparation of full 
conversion to eco-friendly electric vehicles.
KCC establishes the friendly relationship with customers by providing 
global design trend information and recommending the design solutions 
that are customized for the demands of customers such as color, 
material, finishing, etc. Through this, we expect to increase the added 
value of our products and brands based on KCC’s outstanding design 
capabilities for increasing sales, strengthening corporate competitive 
edge, and revitalizing the market that is impacted by the COVID-19 crisis.

KCC has been at the forefront on creating a safe urban space by 
providing the safety sign coloring guide introduced with the Color 
Universal Design (CUD). It is a color design guideline considering 
the arrangement of colors by developing the ‘safety sign coloring 
guideline applied with CUD for underground parking lots in 
apartments’ to enable those with color blindness in recognizing 
specific colors to identify a danger-warning sign intuitively. 

To identify the color types that are difficult to distinguish by those 
with color blindness, a field study was performed directly, and 
among the apartments with brands by major domestic construction 
companies, the completion sites in Seoul and metropolitan 
areas within the last 3 years were selected to be investigated 
through color manual analysis on the colors actually used on the 
underground parking lot safety signs. 
As a result, the color types were narrowed down largely into 3 
types, and among high-chroma red+bright achromatic color, 
white+chromatic color and high-chroma red+chromatic color, 
the combination of ‘high-chroma red+chromatic color’ with a 
low difference in brightness between these colors was the color 

2021/22 NEWS 

KCC provided the Safe Color Design Guide 

for people with color blindness

Underground parking  
lot color for those  
with color blindness 

Ordinary Person Person with Color Blindness
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GOVERNANCE

1 Transparent &  
Fair Governance

GOVERNANCE
1.	Transparent	&	Fair	Governance	
 G1-1  Ethics & Compliance Management System

 G1-2  KCC Ethics & Compliance Internalization Activities

 G1-3 KCC Fair Trade Compliance Program 

 G1-4 Ownership Structure as Shareholders

 G1-5 Board of Directors

 G1-6  The Audit Committee and BoD Committees

SUSTAINABILITY PERFORMANCE

KCC pursues establishment of transparent and fair governance based on 
ethics and legal compliance as the foundation of sound and fair management. 
Various domestic and foreign risks are mitigated by establishing the advanced 
governance structure, while decision-making is performed rationally based 
on various professional knowledge at a management level to practice ethical 
management. KCC will continue to realize the balanced promotion of rights and 
interests of stakeholders by maximizing both shareholder and corporate values.

OUR STRATEGIES

- Realize righteous management based on ethics and legal compliance
- Ethical management under the supervision of the Board of Directors
- Improve of shareholder value and maximize corporate value

OUR NEXT STEPS

-  Provide foundation for ethical management by following ethical & compliance regulations 
and employee training

- Preemptive internal and external risk management
- Reinforce diversity, independence & expertise of the Board of Directors
- Expand review on the ESG elements on new business/investment

KEY ISSUES IN 2021

- Improvement of corporate value
- Protection of rights & interests of shareholders
- Stable growth
- Transparent information disclosure
- Economic, social & environmental risk management 

KEY PERFORMANCE

Preparation of the confirmation 
of compliance regulations

2,148 persons

Completion of 
ethical·compliance training

2,618 persons

Agenda referred to the  
2021 Board of Directors 

41 cases

Goal 16  Promote peaceful & inclusive societies for sustainable development, provide access to justice for all,  
and build effective, accountable and inclusive institutions at all levels

Goal 17  Strengthen the means of implementation & revitalize the Global Partnership for Sustainable Development

UN SDGs

Management Approach
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G1-1   Ethics & Compliance Management  
System

G1-2   KCC Ethics & Compliance  
Internalization Activities

KCC sets ethical and compliance practices as a top priority in 
management. In response to growing demand for transparency and ethical 
practices, we introduced the new compliance program and established 
regulations and rules to meet domestic and international standards in 
2016. The Compliance Team is in charge of our ethics and compliance 
management serving various roles, such as preliminary internal audit 
work, operation of a cyber whistleblowing portal, employee training, and 
development of an ethical management practice program, so that ethical 
management is implemented across our business operations. The team 
preemptively identifies and evaluates the risk of all operations in Korea to 
manage potential ethical management risks, and continues to regularly 
check the state of affairs through constant monitoring.

KCC Code of Ethics

At KCC, our company values 
put customer satisfaction 
as a top priority with the aim 
to grow as a global leader 
based on mutual trust and 
cooperation. To this end, 
we developed this Code of 
Ethics to provide guidelines 
for promoting ethical 
conduct and values.

Basic Ethical Principles
-  Maintain the highest level of integrity and only engage in fair & ethical business practices, thereby creating a stable 

& positive corporate culture.
-  Always maintain the highest standards of personal conduct and uphold the image of the company and coworkers.
-  Define ethical standards and strive to comply with them through continuous self-development.
- Do not engage in any unethical or immoral conduct in daily life & work matters.

Ethical Principles on Job
- Carry out one’s job in a fair & ethical manner.
-  Respect other teams & coworkers and improve work efficiency through active cooperation & communication.
-  Comply with all domestic & overseas laws & regulations and never engage in any illegal or unethical activities.
- Report any illegal conduct to the company immediately.
- Respect and protect the rights to the information & products developed by others.
- Fulfill the contractual obligations of the company.
- Listen to customers and keep your promises to them.
- Respond to customer needs in a timely & professional manner and deliver products & services with the highest quality.
- Protect the financial assets of the company and keep work-related information & trade secrets confidential.

Ethical Principles on Job-related Activities
-  Keep a complete & accurate record of all work-related activities and report in conformity with internal regulations.
-  Do not take any form of financial benefits from stakeholders that may interfere with fair practices or provide any 

inappropriate gifts or entertainment in exchange for favors or undue consideration.
-  Do not use any corporate properties for personal gain and only take reimbursement for reasonable expenses 

incurred during the course of work.
- Do not create or engage in any activities that pose conflicts of interest.

Internal Regulations for Compliance
With ethics and compliance as our guiding principles, we internalize and 
apply the Compliance Regulations and Rules. These internal regulations 
serve as specific guidelines for trade secrets, anti-corruption, fair 
practice, and conflicts of interest as well as strict and fair investigation 
and prevention of unethical practice and conduct, and compliance 
standards for employees.

Improvements in Employees’ Education and Awareness
KCC continues to develop and operate online and offline educational 
programs to ensure the stability and firmness of its ethical management 
and compliance. All our employees regularly take training courses on 
sexual harassment prevention and security on a yearly basis. We also 
provide customized training, depending on circumstances such as 
academic/training courses for employees’ promotion, as well as those 
of affiliates and newly hired or experienced workers. Furthermore, we 
carry out promotional activities to improve employees’ keen awareness 
related to ethical management, and firmly establish a culture of 
ethical management. In the future, we plan to reinforce our ethical and 
compliance management by listening to opinions of field workers through 
surveys, and to reflect such feedback in our training programs.

In September 2018, KCC was requested for data submission to the 
Fair Trade Commission (hereafter referred to as ‘FTC’) for verifying 
the violation of Act on Fair Labeling & Advertising regarding the 
indication of the value on energy-saving performance in the 
advertisement on windows. 
We had indicated on windows advertisement regarding the energy-
saving performance value that was calculated by the reliable energy 
simulation program according to the method that is commonly used.
Until the review date by KTC on December, 2020, KCC fully 
cooperated to the requests of KTC to honestly and fully explain 
any misunderstandings, but KTC did not acknowledge the 
effectiveness of the simulation data, and decided to impose fines 
on five windows manufacturers including KCC.

According to the decision by the Fair Trade Commission on January 
14, 2021, we were slapped with a KRW 228 million fine, and the 
amount was reaffirmed after our formal objection was dismissed. At 
present, we have fully paid this fine.
In addition, since the investigation began on the violation of the Act 
on Fair Labeling & Advertising, KCC has readily taken the follow-up 
measures shown as follows.

1)  To minimize the damages to consumers, all advertisements on windows 
were ceased and modified within 1 month after the request from the Fair 
Trade Commission on submission of data. 

2)  To prevent any violation of similar laws, a legal review process was 
introduced from February, 2019, when producing advertisements to review 
all legal matters related to producing all external advertisements. Since this 
process was implemented, there have been no violations of the Act on Fair 
Labeling & Advertising.

3)  Internal training related to the Act on Fair Labeling & Advertising is 
performed once a year from 2019 to all employees, and an employee 
manual on precautions with producing advertisement was developed and 
distributed to continue earnest efforts to prevent the violation of laws in 
advance.

2021/22 NEWS 

KCC takes follow-up measures related to the violation 

The Cyber Whistleblowing Portal
KCC operates an online whistleblowing portal to ensure that all KCC 
stakeholders, including customers, suppliers, and employees, can report 
KCC employees’ misbehavior including bribery, unfair trade practices 
by any of them who abuses their power in superior positions, leakage 
of confidential company information, and other forms of corruption 
and malpractice. All investigations are carried out anonymously, and we 
respond to all inquiries related to the reports after confirming validity and 
taking the necessary steps with the relevant departments.

KCC puts ethical and compliance management as a 
top priority. In addition to raising ethical awareness 
and ensuring legal compliance, our ethical and 
compliance management serve as our benchmark in 
meeting social demands for transparent and ethical 
practices, as well as planning and fulfilling our 
sustainable management based on ethical conduct 
and decision-making. Thus, KCC values “ethics” and 
“compliance” as key principles of our operations 
and strives in earnest to deliver sustainable growth 
and value creation.

of the Act on Fair Labeling & Advertising
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G1-3  KCC Fair Trade Compliance Program G1-5  Board of Directors

Fair Trade Compliance Program
Due to the fast-changing and competitive business environment, 
there is an increasing demand for fair competition and practices from 
stakeholders. In response to this demand, we have introduced and 
operated a Voluntary Compliance Program for Fair Trade (CP) to enhance 
fairness and transparency in our business with suppliers since January 
2012. Through the introduction of a global level Compliance Program 
in 2016, we have abided by international laws and regulations. Through 
this, we have been improving our ethics management regarding sales 
confidentiality, fair trade, and anti-corruption. We shall fulfill our corporate 
social responsibilities and ensure full compliance with relevant laws, 
thereby creating a business environment that promotes fair practices and 
society for all.

 

KCC Ownership Structure
As of December 31, 2021, the number of KCC shares outstanding is 
8,886,471. The major shareholders including Chairman Mong-jin Chung 
and 12 related parties own a cumulative 39.51% of total shares.

Shareholder Name No. of Shares held 
(Share)

Proportion 
(%)

Relationship 
with the 

company

Mong-jin Chung and 
12 others

3,510,929 39.51 Largest 
shareholder

National Pension 
Service 1,031,677 11.61

G1-4  Ownership Structure as Shareholders

Classification Main contents

First Half
of Year

1.  Pledge of autonomous compliance on fair trade in 2021  
(January 2021, CEO)

2.  Development and distribution of the guideline for all employees on 
the summary of unfair common acts (collusion) & precautions at work

3.  Compliance training performed (total 26 times, 1,326 persons)
4.  Newsletter issued on fair trade and anti-grant (total 7 times)
5.  Contract management program operated  

(review of 923 standard contracts in total) 

Second Half
of Year

1. Compliance training performed (total 4 times, 923 persons)
2.  Cautions regarding the Agency Act was informed and distributed to  

all sales departments (Nov. 2021) 
3.  Newsletter issued on fair trade & confidential business information 

(total 6 times)
4.  Contract management program operated  

(review of 2,699 standard contracts in total) 

2021 Fair Practice Compliance Program

Board of Directors’ Compositions
KCC’s Board of Directors is the highest decision-making body in internal 
management, and as of March 2022, there are a total of 8 members 
with the representative director holding the additional position as the 
chairperson to ensure the efficiency and professionalism of the Board of 
Directors (BoD). KCC is reinforcing the independence and transparency 
in the decision-making process of the Board of Directors (BoD), and 
restricting the voting rights of our directors with special interests on 
specific issues. In addition, senior external director representing the 
external directors is appointed separately for appropriate communication. 
External directors are appointed among the candidate pool with 
professional expertise and extensive experience in respective fields 
according to the related corporate charter. Each of them has an advisory 
role and responsibility on key management activities and objectively 
monitors and cross-checks management activities. 
For the professional job performance of the external directors, contents 
of the agenda are provided in advance, allowing them to be reviewed 
sufficiently before BoD and committee meetings, while a briefing session 
is held separately, if required. In addition, internal and external seminars or 
training participation are supported to reinforce the expertise of external 
directors.

Classification Name Age Gender Position Professional background Tenure

Internal
Directors

(3 persons)

Mong-jin  
Chung

62 Male CEO / Chairman
Former Vice Chairman of KCC
Former CEO of KCC (Singapore) 

2000.02.25 (Fri) 
~2025.03.28 (Fri)

Jae-hun  
Jung

56 Male CEO / President
Former Vice President of KCC
Former Managing Director of KCC

2021.03.29 (Mon) 
~2024.03.28 (Thu)

Seung-won 
 Khim

53 Male
Head of Management  

Strategy Division
Former Overseas Business Support of KCC
Former Overseas Personnel of KCC

2022.03.29 (Tue) 
~2025.03.28 (Fri)

External
Directors

(5 persons)

Hi-cheon  
Kim

61 Male Chair of the Audit Committee
Current Professor of Dept. of Business of the Korea University
Current External Director of Yurie Asset Management 

2019.03.29 (Fri) 
~2023.03.28 (Tue)

Moo-geun  
Han

59 Male
Chair of the External Director

Nomination Committee
Current Senior Counsel of Haesong LCC
Former Prosecutor at Chuncheon District Prosecutors’ Office

2020.03.27 (Fri) 
~2024.03.28 (Thu)

Seok-hwa  
Yun

53 Male
Member of the External

Director Nomination
Committee

Current Professor of SNU Business School
Former Assistant Professor of Montclair State University
Current External Director of Crown Confectionery 

2020.03.27 (Fri) 
~2024.03.28 (Thu)

Sung-wan  
Jang

50 Male

Member of the Audit
Committee /Member

of the External Director
Nomination Committee

Current Executive Director of Gwanggyo Accounting Firm
Former Director of Samjung KPMG

2020.03.27 (Fri) 
~2024.03.28 (Thu)

Dong-ryul  
Shin 

63 Male
Member of  

the Audit Committee

Current Head Accountant of New Joy Accounting Firm
Former Director of NTS Daejeon Regional Office
Current External Director of Kyeryong Construction Industrial Co., Ltd. 

2021.03.29 (Mon) 
~2023.03.28 (Tue)

Board of Directors (As of March 2022)

Operation of the Board of Directors

Appointment process
Directors are appointed at the General Shareholder’s Meeting and are 
nominated at the General Shareholder’s Meeting (internal directors) 
and the External Director Nomination Committee (external directors) in 
conformity with the Articles of Incorporation and internal regulations. 
The external directors make up at least half of the board members to 
protect their independence. At KCC, all directors must be qualified under 
the legal requirements and subject to the highest standards of ethical 
conduct, integrity, and professionalism, and represent our stakeholders’ 
interests in an ethical manner. They are required to dedicate enough time 
to their job and responsibility, and manifest strategic thinking, expertise 
and experience in the respective fields with strong decision-making skills. 
External directors, notably, must have expertise and experience specific 
to their respective fields, and be able to make decisions independently. 
When nominating candidates for directors, we do not consider their 
academic level or hometown, or gender, and if necessary, we select from 
a talent pool of outside experts by considering various factors. We also 
review their qualifications through outside agencies, lawyers, and our 
internal Legal Affairs Department or compliance officer.
 

Fair Trade Training for Employees
We at KCC conduct training programs to promote fair practices and raise 
awareness as to collusion and unfair trade. The special training programs 
are provided for senior management at our work sites, in the form of group 
personnel training. This training is also provided for teams characterized as 
a high risk of non-compliance. 

Protection of Shareholders’ Interests
KCC implemented the high dividend policy consistently so as to maximize 
shareholder value. In the 64th term of 2021, quarterly dividends of KRW 
1,000 per share, and term-end dividends of KRW 6,000 per share were 
allocated as cash dividends. Accordingly, the annual dividend rate is KRW 
7,000 per share, along with a par dividend rate of 140% and dividend yield 
rate* of 2.26%.
Details on shareholding transactions such as the current status of KCC 
shares and dividends for the last 3 years can be verified through the 
disclosure data in the e-Disclosure System or official KCC website. 
*  Dividend yield rate = dividend per share/average closing price for the last 1 week before  

2 business days from the closing date of the shareholders’ list reporting

*   To avoid conflicts of interests, those with difficulty in performing their duty in good faith, or those having internal involvement with the company’s management are excluded from appointment as an 
external director based on Article 29-2 in the Articles of Association and Article 542-8 in the Commercial Act.
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The BoD meeting and resolutions
The Board of Directors is composed of registered directors appointed 
at the General Meeting of Shareholders in order to make decisions 
on business operations and abide by pertinent laws, the Articles of 
Incorporation and regulations. The KCC BoD meetings are divided into 
monthly regular and special meetings which are held on the agendas 
to be discussed, which are verified internally and externally and details 
of which announced to registered directors in advance. For board 
resolutions to be approved, a meeting requires a quorum of a majority 
of board members in attendance and a majority of the votes. The job 
performance and results are monitored and reported to the General 
Meeting of Shareholders or Audit Committee on an ongoing basis.

Year Sessions Dates Agendas & details of report
External directors

attending (total)

2021

1 Jan. 6 Conclusion of Master Transaction Agreement with 6 other agendas 5/5

2 Feb. 10 Convocation of the 63rd General Meeting of Shareholders & approval of agendas with 10 others 5/5

3 Mar. 17 Approval of the 63rd Financial Statements with 2 others 5/5

4 Mar. 29 Appointment of senior external directors with 4 others 5/5

5 Apr. 22
Change of contract regarding expansion project of the Anseong Plant, PVC Window Lamination Processing 
Plant with 2 others

5/5

6 Jun. 10 Approval of termination of shareholders’ list (base day) for quarterly dividend payouts with 2 others 5/5

7 Jul. 15 Execution of the 64th quarterly cash dividends with 4 others 5/5

8 Sep. 16 New contract on extension of Glass Wool Unit No. 2 in the Gimcheon Plant with 1 other 5/5

9 Oct. 21 Contract modification on extension of Glass Wool Unit No. 1 in the Munmak Plant with 4 others 5/5

10 Dec. 16 Approval of 2022 1Q merchandise & service transaction with affiliates with 2 others 5/5

2022

1 Jan. 6 New construction in the Anseong EMC Plant with 2 others 5/5

2 Feb. 14 Convocation of the 64th General Meeting of Shareholders & approval of agendas with 8 others 5/5

3 Feb. 24 Disposal of shared on other corporation with 2 others 5/5

4 Mar. 17 Approval of the 64th Financial Statements with 2 others 5/5

5 Mar. 29 Appointment of the CEO with 3 others 5/5

Main Resolutions of the 2021/22 BoD Meeting

Evaluation and Remuneration of Directors
In conformity with Article 388 of the Commercial Law and Article 38 of 
the Articles of Association, remuneration for directors is decided by a 
resolution during the general shareholders’ meeting. As for the external 
directors and members of the Audit Committee, their compensation is 
paid according to the contract signed upon each of their appointment. 
Performance evaluation of management and executives is based on a 
comprehensive examination of their qualifications, competency, etc., 
which determines their compensation. At the 63rd General Meeting of 
Shareholders, the remuneration cap for directors in 2021 was set at 
KRW 7 billion, and approximately KRW 4 billion was paid in 2021. Since 
2013, KCC is disclosing all remunerations exceeding KRW 500 million 
paid out to each director according to internal regulation and important 
resolutions through our disclosure report and official KCC website.

To ensure transparency of our corporate governance and independence 
of our external directors, we organized the ‘Audit Committee’ and ‘External 
Director Nomination Committee’ in conformity with pertinent laws, the 
Articles of Incorporation and internal policies. The Audit Committee carries 
out internal audits on accounting, finance and corporate affairs according 
to laws and regulations. The committee receives relevant documents 
including financial status report from the Finance and Accounting 
Departments and reviews them according to sound audit procedures and 
reports to the CEO and Internal Accounting Manager on the operations of 
the internal accounting management system implemented for maintaining 
accounting data reliability. It also attends BoD meetings, Audit Committee 
meetings, and other ones together with the compliance officer and 
Compliance Team, and Audit Team, so as to audit the company for serious 
violations or illegal activities in business operations. The committee 
also investigates and reviews important matters and requests additional 
information based on applicable methods and procedures. The External 
Director Nomination Committee is also subject to pertinent laws, the 
Articles of Incorporate and internal policies, and reviews and nominates 
candidates for external directors based on legal requirements and their 
experience for approval at the General Meeting of Shareholders. 

G1-6   The Audit Committee and  
BoD Committees 

Classification Name Age Gender Position title

External  
Directors  

(3)

Hi-Cheon Kim 61 Male Chair

Sung-Wan Jang 50 Male Member

Dong-Ryul Shin 63 Male Member

Composition of Audit Committee (As of March 2022)

Classification Name Age Gender Position title

External  
Directors

(3)

Moo-geun Han 59 Male Chair

Seok-Hwa Yun 53 Male Member

Sung-Wan Jang 50 Male Member

Composition of External Director  
Nomination Committee (As of March 2022)

Classification Dates Agendas and details of report
External directors

attending (total)

Audit Committee

Feb. 10, 2021 Review of the 63rd Financial Statements with 2 others 3/3

Mar. 17, 2021 Submission of the 63rd Audit Report with 3 others 3/3

Mar. 29, 2021 Appointment of Chair of Audit Committee 3/3

Jun. 10, 2021 2021 KCC Audit Plan (KPMG) 3/3

Sep. 16, 2021 Progress on KCC accounting audit in 2021 with 1 other 3/3

Dec. 16, 2021 Discussion & selection of key audit items with 1 other 3/3

Feb. 14, 2022 Review of the 64th Financial Statements with 3 others 3/3

Mar. 17, 2022 Submission of the 64th Audit Report with 3 others 3/3

External Director 
Nomination Committee

Feb. 10, 2021 Nomination of External Directors 3/3

Mar. 29, 2021 Appointment of Chair of External Director Nomination Committee 3/3

Feb. 14, 2022 Nomination of External Directors 3/3

Mar. 29, 2022 Appointment of Chair of External Director Nomination Committee 3/3

Status of Operating the Committee Affiliated with the BoD
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Financial Performance

Indicators and Data 

Classification Unit 2019 2020 2021 Notes

Key Economic/
Financial 
Performance 
Indicators

Consolidated  
Financial  Statements

Current Assets KRW 100 million    20,596    33,722     36,681 

Under the division plan of the parent 
company, the assets and liabilities of the 
spinoff company in 2019 are stated in the 
Disposal Group and Debt Group Held for 
Distribution to Owners.

Disposal Group Held for  
Distribution to Owners KRW 100 million    11,707 - -

Non-current Assets KRW 100 million    61,519    89,754     92,108 

Total Assets KRW 100 million    93,822   123,476   128,789 

Current Liabilities KRW 100 million    29,168    30,141     27,000 

Debt Group Held for  
Distribution to Owners KRW 100 million      2,708 - -

Non-current Liabilities KRW 100 million    17,414    40,875     48,028 

Total Liabilities KRW 100 million    49,290    71,016     75,028 

Shares Owned by the Parent Company KRW 100 million    44,519    48,708     50,353 

Non-controlling Interest KRW 100 million         13      3,752      3,408 

Total Shareholder’s Equity KRW 100 million    44,532    52,460     53,761 

Consolidated 
Income Statements

Sales KRW 100 million 27,196 50,836 58,749

Under the division plan of the parent 
company, the income is divided into 
continuing operation and discontinued 
operation. The income statement for 2019 
has been updated for comparison.

Operating Profit KRW 100 million 1,332 1,338 3,888

Net Income on Continuing  
Operations (Loss) KRW 100 million (2,259) 5,141 (532)

Net Income on Discontinued  
Operations (Loss) KRW 100 million 40 468 -

Net Income (Loss) KRW 100 million (2,219) 5,609 (532)

Controlling Interest KRW 100 million (2,225) 5,964 (458)

No. of Companies Consolidated No. of Companies 21 64 63

Performance 
by Area of 
Business

Building  
Materials

Sales KRW 100 million    13,251      8,103      9,379 

The above income data by sector includes 
net income on discontinued operations.

Operating Profit KRW 100 million        833        710        773 

Paint
Sales KRW 100 million    14,690    13,852     16,777 

Operating Profit KRW 100 million         18        541        263 

Misc. (Inorganic/
Organic Silicone, 
AM, Fiber Glass, 
Construction Revenue)

Sales KRW 100 million      7,589    39,584     45,979 

Operating Profit KRW 100 million        420 (6)      2,654 

Consolidated 
Adjustment

Sales KRW 100 million (2,181) (10,703) (13,386)

Operating Profit KRW 100 million        110         93        198 

Total
Sales KRW 100 million    33,349    50,836     58,749 

Operating Profit KRW 100 million      1,381      1,338      3,888 

Classification Unit 2019 2020 2021 Notes

Regional  
Sales

South Korea KRW 100 million    26,002    20,200     23,147 

The above sales data by region includes  
net income of discontinued operations.

China KRW 100 million      3,077      5,523      7,562 

Japan KRW 100 million        217      2,383      2,671 

Other Asian Region KRW 100 million      1,806      5,614      6,147 

North America KRW 100 million        124      7,794      8,659 

Central & South America KRW 100 million         36      1,137      1,255 

Europe KRW 100 million      1,183      7,445      8,529 

Others KRW 100 million        904        740        779 

Total KRW 100 million   33,349    50,836     58,749 

Economic 
Performance 
Indicators

Stability
Current Ratio %      70.61    111.88     135.86 The Current Ratio in 2019 does not include 

the Disposal Group and Debt Group Held for 
Distribution to Owners.Debt Ratio %    110.68    135.37     139.56 

Profitability

Ratio of Operating Profit to Net Sales 1) %       4.90       2.63        6.62 

1)  The above profit ratio does not include 
net income and loss on discontinued 
operation.

2)  The above profit ratio includes net income 
and loss on discontinued operation and 
assets to be distributed to the owners.

Ratio of Gross Profit to Net Sales 1) %      23.49      20.49      22.58 

Return on Assets 2) % - 2.42       5.16 - 0.42 

Ratio of Operating Profit to Net Sales 2) % - 4.35      11.57 - 1.00 

Growth

Net Sales Growth Rate 1) % - 11.73      86.93      15.57 
1)  The above growth rate does not include 

net income and loss on discontinued 
operations.

2)  The Net Profit Growth Rate include 
net income and loss on discontinued 
operations.

3)  The Tangible Asset Growth Rate in 2019 
reflects the exclusion of the assets to be 
distributed to the owners.

4)  The Total Asset Growth Rate includes the 
assets to be distributed to the owners.

Operating Profit Growth Rate 1) % - 33.68       0.48     190.46 

Net Profit Growth Rate 2) % - 860.36    352.79 - 109.49 

Tangible Asset Growth Rate 3) % - 14.97      58.91 - 3.48 

Total Asset Growth Rate 4) %       4.65      31.61        4.30 

Economic/
Financial 
Performance 
Distribution

Executives &  
Staff

Total Annual Wage KRW 100 million      3,844      7,121      7,033 

Welfare Benefit KRW 100 million        945 Relevant index is aggregated from 2021.

Total Retirement Benefit KRW 100 million        850 Relevant index is aggregated from 2021.

Shareholders & 
Investors

Dividends KRW 100 million        940        500        459 

Interests KRW 100 million        635      1,623      1,424 

Suppliers Actual Transactions (Separate standard) KRW 100 million      2,353      2,116      2,226 

Local Community Total Social Contribution Cost  
(Separate standard) KRW 100 million         70         38          38 

Government
Corporate Taxes KRW 100 million        323      1,800      1,661 

Other Taxes and Charges  
(Separate standard) KRW 100 million        154        141        134 

Total KRW 100 million      8,319    13,339     14,770 
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Environment
Classification Unit 2019 2020 2021 Notes

Environmental 
Investment

Energy KRW 1 million             39               -               - Improvement of power-generating boilers, 
installation of inverters, etc.

Water KRW 1 million          3,969            282             65 Improvement of wastewater treatment facilities, etc.

Air KRW 1 million          1,490          1,609          3,392 Expansion of air pollutant prevention facilities, etc.

Materials KRW 1 million            108               -               - Improvement of raw materials input facilities/ 
replacement of outdated facilities

Others KRW 1 million          2,091            160            390 Maintenance of pipes leaking pollutants, etc.

Toxic Chemical Materials KRW 1 million          1,246        10,534            742 Prevention of hazardous chemical materials, etc.

Total KRW 1 million          8,943        12,585          4,589 

Violation of 
Environmental 
Regulations 
and Laws
(Fine of KRW  
10 million or more)

Violation of Regulation related to  
Atmospheric Environment Case - Relevant index is aggregated from 2021. 

* Violation of the Clean Air Conservation Act 

Violation of Regulation related to Water Environment Case -
Relevant index is aggregated from 2021. 
*  Violation of the Water Environment  

Conservation Act

Violation of Other Regulations related to  
the Environment Case -

Relevant index is aggregated from 2021. 
*  Violation of regulation related to the environment 

other than air/water quality

Eco-Friendly 
Certified 
Products

No. of Certified Products Case            275            270            256 

Sales Amount per 
Certification Type

Eco-Label KRW 1 million 693,382 687,592 765,798

Healthy Building Material (HB Mark) KRW 1 million 447,662 420,628 450,719

Environment Product Declaration KRW 1 million 17,024 16,684 16,613

Low Carbon Products KRW 1 million 285,347 315,287 417,492

Good Recycled (GR) KRW 1 million 131,045 120,530 142,653

Other KRW 1 million 242,638 238,325 282,815 Atopy Free Mark

Use of 
Raw Materials

Resin Ton       207,119       182,297       182,546 

Silica Sand, Silicon Ton        58,220        42,763        48,551 

PVC Ton        53,929        68,459        73,432 

Desulfurized Gypsum Ton     1,161,149     1,209,028     1,321,987 

Minerals including Dolomite Ton       149,758       160,901       172,268 

Total Ton     1,630,175     1,663,448     1,798,785 

Usage per Unit Ton/KRW 1 million          0.765          0.803          0.787 

Energy 
Consumption

City Gas (LNG) GJ     3,517,181     3,716,708     2,653,547 

Liquefid Petroleum Gas (LPG) GJ       519,144       552,551     1,876,657 

Bunker C GJ       343,510       436,806       427,540 

Electric Power GJ     5,072,664     5,192,569     5,550,279 

Refined Oil GJ       333,036        29,185               - 

Steam GJ        95,510       107,424       184,294 

Renewable Energy GJ               -               -               - 

Other (such as Indoor Kerosene) GJ       117,771       116,888        51,784 

Total GJ     9,998,816   10,152,131   10,744,101 

Usage per Unit GJ/KRW 1 million          4.692          4.900          4.699 

Renewable 
Energy 
Consumption

Self-Generation (Solar Energy) MW               -               -               - 

Self-Generation (Geothermal Heat) Gcal               -               -               - 

Energy Sales Electricity MWh        23,383        31,555        30,758 

Classification Unit 2019 2020 2021 Notes

Emission  
of Water  
Pollutants

Category

BOD Ton             4.7             4.5             4.0 

COD Ton           18.6           11.9           17.5 

Suspended Solids Ton           11.0             9.3             5.0 

Total Nitrogen Ton             1.9             4.5             3.3 

Total Phosphorus Ton             0.1             0.1 0.04

Emission per Unit Ton/KRW 1 million     0.000017     0.000015     0.000013 

Water  
Resources 
Management

Withdrawals

Municipal water Ton       585,291       461,710       532,183 

Groundwater Ton       391,982       427,874       523,675 

Other Ton 1,006,618 1,030,636 1,008,336 

Total Ton 1,983,891 1,920,220 2,064,194 

Discharged Amount Ton       337,814       307,131       325,076 

Recycled Amount Ton       357,323       339,343       204,980 

Recycling Rate % 18.0 17.7 9.9

Usage per Unit Ton/KRW 1 million          0.931          0.927          0.903 

GHG  
Emissions

Direct Emissions (Scope I) tCO2eq       284,623       279,725       302,158 

Indirect Emissions (Scope II) tCO2eq       253,118       261,026 274,904

Total tCO2eq       537,741       540,751 577,048

Emission per Unit tCO2eq/KRW 1 million          0.252          0.261          0.252 The basis for the sales applies the actual sales of 
GHG emitting business sites.

Emission of  
Air Pollutants

Category

Nitrogen Oxide (NOx) Ton            248            189 269

Sulfur Oxide (SOx) Ton             76            117             99 

Dust (PM) Ton             68             41 44

Volatile Organic Compounds (VOCs) Ton 86 Relevant index is aggregated from 2021.

Hazardous Air Pollutants (HAPs) Ton 32 Relevant index is aggregated from 2021.

Emission per Unit Ton/KRW 1 million       0.00018       0.00017 0.00023

Waste  
Disposal

Category
General Waste Produced Ton        11,905          9,583        13,257 

Specified Waste Produced Ton          9,480          8,594          9,140 

By Process
Method

Outsourced Amount of  
Recycled Waste Ton        13,299        11,332        15,635 

Outsourced Amount of Waste 
Disposal (buried, incinerated) Ton          7,950          6,844          6,760 

Amount of Recycled Waste Ton          6,250          6,894          6,954 

Emission per Unit Ton/KRW 1 million          0.010          0.009 0.010

Chemical 
Substance 
Emissions

Chemical Substances Ton             19             14 19

Use of Packing 
Materials 
Recyclagility

EPP
Output kg       280,420            492               - 

Recycled kg       226,308            397               - 

Single Material 
Containers and 
Trays

Output kg     1,067,013       514,510       557,794 

Recycled kg       862,146       438,363       481,376 

Synthetic Resin 
Packing Materials

Output kg     1,476,002     1,456,898     1,220,601 

Recycled kg     1,120,285     1,206,312     1,048,496 

* Data by each category has been prepared by complying with the Env-Info System by the Ministry of Environment.

Indicators and Data 
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Social
Classification Unit 2019 2020 2021 Notes

Executives & 
Staff Status

Total Person  5,202  3,492  3,416 
The total number of employees is 
estimated based on the number of 
employees as of December 31 of each 
fiscal year.

Employment 
Contract

Permanent Position-Male Person, % 4,551 (87.5%) 3,008 (86.1%) 2,876 (84.2%)

Permanent Position-Female Person, % 507 (9.7%) 350 (10.0%) 335 (9.8%)

Temporary Position-Male Person, % 116 (2.2%) 122 (3.5%) 187 (5.5%)

Temporary Position-Female Person, % 28 (0.5%) 12 (0.3%) 18 (0.5%)

Gender
Male Person, % 4,667 (89.7%) 3,130 (89.6%) 3,063 (89.7%)

Female Person, % 535 (10.3%) 362 (10.4%) 353 (10.3%)

Job Title

Executives Person, % 87 (1.7%) 69 (2.0%) 65 (1.9%)

Managers Person, % 1,169 (22.5%) 934 (26.7%) 950 (27.8%)

Staff Person, % 3,946 (75.9%) 2,489 (71.3%) 2,401 (70.3%)

Age

20s Person, % 723 (13.9%) 448 (12.8%) 430 (12.6%)

30s Person, % 1,843 (35.4%) 1,176 (33.7%) 1,103 (32.3%)

40s Person, % 1,673 (32.2%) 1,170 (33.5%) 1,138 (33.3%)

50s and over Person, % 963 (18.5%) 698 (20.0%) 745 (21.8%)

Nationality

Asia Person, % 5,202 (100.0%) 3,492 (100.0%) 3,416 (100.0%)

Europe/CIS Person, %  (0.0%)  (0.0%)  (0.0%)

America/Oceania Person, %  (0.0%)  (0.0%)  (0.0%)

Africa Person, %  (0.0%)  (0.0%)  (0.0%)

Continuous 
Years of Service

Male Year  13.98  14.89  14.89 

Female Year  6.55  7.94  8.39 

Female 
Leadership

Job Title
Percentage of Female Employees % 10.3 10.4 10.3

Percentage of Female Managers % 2.9 2.9 4.7 Manager: Manager or higher position

Employment 
Contract

Percentage of Female Employees 
Holding Temporary Position % 13.7 9.0 8.9

Percentage of Female Employees 
Holding Permanent Position % 10.1 10.4 10.4

Employee 
Diversity

High School Graduates % 30.8 29.6 28.5

Veterans % 1.4 1.5 1.2

People with Disabilities % 1.5 1.6 1.5

Operational 
Status of 
Retirement 
Pension 

Size of Retirement Pension Plan KRW 100 million  3,234  2,332 2,091

No. of Employees covered by 
the Retirement Pension Plan Person  4,519  3,137  2,865 

New 
Employee 
Hires

Total Person  213  87  236 

Gender
Male Person, % 174 (81.7%) 77 (88.5%) 199 (84.3%)

Female Person, % 39 (18.3%) 10 (11.5%) 37 (15.7%)

Age

Under 30 Person, % 166 (77.9%) 61 (70.1%) 194 (82.2%)

30 to under 50 Person, % 47 (22.1%) 26 (29.9%) 41 (17.4%)

50 and over Person, %  (0.0%)  (0.0%) 1 (0.4%)

Nationality

Asia Person, % 213 (100.0%) 87 (100.0%) 236 (100.0%)

Europe/CIS Person, %  (0.0%)  (0.0%)  (0.0%)

America/Oceania Person, %  (0.0%)  (0.0%)  (0.0%)

Africa Person, %  (0.0%)  (0.0%)  (0.0%)

Internal Staffing Level % 78.8 87.9 64.7
Annual No. of employees subject to 
transfer / (No. of new employees +  
No. of employees subject to transfer)

Total Expenses KRW 1 million 291.7 109.7 254.0

Classification Unit 2019 2020 2021 Notes

Youth Interns 
Hired

Total Number of People Person  -  38  95 

Full-Time Conversion Rate %  - 92.1 76.8

Employee 
Turnover

Turnover Rate % 11.9

Relevant index is aggregated from 2021.
*  Including voluntary change in jobs 

along with non-voluntary change 
irrelevant to the intention of the 
employee, such as termination of the 
employment contract, dismissal due to 
restructuring, merger and layoff, etc., 
and regular retirement and death, etc.

Voluntary Tunover Rate % 9.3

Relevant index is aggregated from 2021.
*   Referring to change in jobs due to 

complaints on the company or for 
better job, resignation due to personal 
circumstances, and voluntary 
retirement, etc.

Gender
Male Person, % 284 (85.8%) 206 (84.1%) 239 (84.5%)

Female Person, % 47 (14.2%) 39 (15.9%) 44 (15.5%)

Age

Under 30 Person, % 89 (31.4%)

Relevant index is aggregated from 2021.

30 to under 50 Person, % 151 (53.4%)

50 and over Person, % 43 (15.2%)

Nationality

Asia Person, % 283 (100.0%)

Europe/CIS Person, %  (0.0%)

America/Oceania Person, %  (0.0%)

Africa Person, %  (0.0%)

Parental 
Leave

Employees 
Entitled to 
Parental Leave

Male Person  440  421  431 

Female Person  70  84  86 

Employees on 
Leave

Male Person  9  17  13 No. of employees on leave: based on the 
year of returningFemale Person  38  33  29 

Employees 
Returned to 
Work

Male Person  8  14  8 

Female Person  32  32  22 

Employees 
Worked for  
12 Months 
After Returning

Male Person  8  13  5 

Female Person  31  29  19 

Return Rate
Male % 88.9 82.4 61.5

Female % 84.2 97.0 75.9

Retention Rate
Male % 100.0 92.9 62.5

Female % 96.9 90.6 86.4

Labor Union 
Members

No. of Employees Eligible for Union Person  1,872  1,119  1,130 As for those with technical jobs who are 
not members of the union, the collective 
bargain at the specific place of business 
within a bargaining unit applies with 
necessary changes.

No. of Union Members Person  1,259  747  745 

Percentage of Union Members % 67.3 66.8 65.9

Labor-
Management 
Council 
Meetings

Agenda Submitted Case  37  28  21 

Agenda Resolved / Implemented Case  37  28  21 

Completion Rate % 100.0 100.0 100.0

Executives 
& Staff 
Grievance 
Handling

Dr. KCC

Grievance Received Case  71  65  21 

Grievances Handled Case  69  65  20 

Rate of Handling % 97.2 100.0 95.2

Staff &  
Assistant 
Manager 
Seminar

Grievance Received Case  60  -  - 
Meetings not held due to COVID-19  
in 2020 and 2021.Grievances Handled Case  48  -  - 

Rate of Handling % 80.0  -  - 

Department 
Head Seminar

Grievance Received Case  15  -  - 
Meetings not held due to COVID-19  
in 2020 and 2021.Grievances Handled Case  15  -  - 

Rate of Handling % 100.0  -  - 

Indicators and Data 
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Social
Classification Unit 2019 2020 2021 Notes

Employee 
Safety & 
Health Data

Executives & 
Staff

No. of Employees Injured or Becoming Ill Person  7  9  11 Main types of accidents: jamming

Percentage of Injury / Illness  
(Industrial Safety Disaster Rate) % 0.30 0.39 0.38

*  Industrial safety disaster rate: (No. of injured/No. of 
workers covered by industrial accident insurance)  
x 100

Days Lost due to Injury / Illness Day  495  1,028  1,038 

Percentage of Days Lost due to Injury / 
Illness % 0.06 0.12 0.12

Work-related Deaths Person  -  -  - 

Absence Rate %  -  -  - 

LTIFR
(Lost-Time Injuries Frequency Rate) -  0.72 

Relevant index is aggregated from 2021. 
*  LTIFR: (No. of incidents × 1,000,000) ÷ (No. of total 

employees × No. of working days × 8 hours)

OIFR
(Occupational Illness Frequency Rate) -  0.86 

Relevant index is aggregated from 2021. 
*  OIFR: (No. of occupational illness × 1,000,000) ÷  

(No. of total employees × No. of working days × 8 hours)

Suppliers

General Accidents Case  2  2  1 

General Accident Rate % 0.26 0.26 0.11

Severe Accidents Case  -  -  - 

Severe Accident Rate %  -  -  - 

LTIFR
(Lost-Time Injuries Frequency Rate) - 0.14

Relevant index is aggregated from 2021. 
*  LTIFR: (No. of incidents × 1,000,000) ÷ (No. of total 

employees × No. of working days × 8 hours)

Physical & 
Psychological 
Healthcare

No. of Persons Received Counseling Case  997  1,206  939 

Support of Medical Checkups Case  8,066  5,204  6,185 

Employee 
Training

Total Training Hours Hour  214,236  129,915  103,721 

Training Hours 
(Gender)

Male Hour  87,904 

Relevant index is aggregated from 2021. 

Female Hour  15,817 

Training Hours 
(Rank)

Executive Level Hour  1,156 

Manager Level of Above Hour  43,739 

Associate Level of Below Hour  58,826 

Average Training Hours per Person Hour  53  33  50 

Total Training Cost KRW 1,000  1,289,624  499,764  459,297 

Training Cost 
(Gender)

Male KRW 1,000  399,588 

Relevant index is aggregated from 2021. 

Female KRW 1,000  59,709 

Training Cost 
(Rank)

Executive Level KRW 1,000  9,186 

Manager Level of Above KRW 1,000  206,684 

Associate Level of Below KRW 1,000  243,427 

Average Training Cost per Person KRW 1,000  317  125  223 

Online Training 
Programs

Online Job Training Programs Number  290  290  199 

Online Language Programs Number  454  443  488 

Status of 
Retiree 
Support 
Programs

Support for  
Re-Employment

Target Person  -  53  29 Based on the number of retirees (office workers and 
technicians) in the corresponding year.

Participants Person  -  11  4 

Execution Rate %  - 20.8 13.8

Training on 
Prevention 
of Sexual 
Harassment 

Training Hours Hour  0.5  1.5  1.0 
1.  Those who did not participate in the training are 

employees in maternity/paternity leave and who are  
laid off

2. No. of participants include jobs that require skills

No. of Participants Person  5,109  3,417  3,367 

Participation Rate  
(Ratio of Number of Participants to Total Number of Employees) % 98.9 97.9 98.6

Classification Unit 2019 2020 2021 Notes

Employee Wage 
Status 

Starting Salary 
for New Recruit

Male KRW  42,189,000  42,822,000  44,964,000 

Based on annual wageFemale KRW  41,236,000  41,855,000  43,948,000 

Ratio of starting salary for new recruit 
against the minimum wage (Male/Female) % 201% / 197% 199% / 194% 196% / 191%

Minimum Wage KRW/hour  8,350  8,590  9,160 

Average Wage 
per Employee
(Gender) 

Male KRW  67,186,356  69,220,130  70,764,152 
Average wage of total employees 
(excluding registered executives)Female KRW  42,623,869  44,459,868  46,804,148 

Total KRW  63,234,052  65,322,672  67,007,167 

Percentage
of Salary by
Gender and 
Position

Executive Level - Base Salary %  0.81 

Relevant index is aggregated from 2021. 
1.   Ratio of equal pay between male and 

female: Ratio of average pay of female 
compared to average pay of male

2.  Administrative position: Employee group 
with general position of Class 4 or higher

Executive Level - Total Compensation %  0.82 

Administrative Position - Base Salary %  0.78 

Administrative Position  
- Total Compensation % 0.78

Non-supervisory Position 
 - Base Salary %  1.14 

Mutual Growth

Mutual Growth Index Grade Excellent Good Good As of announcement year

Mutual Growth 
Agreement

No. of Suppliers No. of companies  92  88  83 

Transaction Amount KRW 1 million  235,398  211,598 222,700

Financial  
Support for 
Suppliers

Direct Loan
No. of Companies No. of companies  38  33  34 

Amount of Financial Support KRW 1 million  11,800  10,950 11,200

Fund Loan
No. of Companies No. of companies  -  -  - 

Amount of Financial Support KRW 1 million  -  -  - 

Training Support 
for Supplier Quality Training Person  531  523  663 

Anti-corruption 
Policy & 
Procedures

No. of Employees who Completed the Confirmation of 
Compliance Regulation Person  2,148 Relevant index is aggregated from 2021.

Ethics & 
Compliance 
Management 
Training

Group Training (Employees subject to 
Promotion, Employees promoted, etc.) Person  880  764  676 1.   Our ethics and compliance training 

programs cover not only compliance 
awareness, but also collective training and 
online programs to improve knowledge and 
competence related to fair trade.

2.  Online lectures: cover Fair Practice in the 
first session, Fair Agency Transactions Act in 
the second, Fair Transactions in Subcontract 
Act in the third, and Improper Solicitation 
and Graft Act in the fourth session.

Online Training (Employees subject to 
Promotion, Employees promoted, etc.) Person -  786  1,573 

On-site Training (Business Sites) Person 7  -  - 

Affiliates (Domestic Affiliates) Person  360  438  369 

 Total Person  1,247  1,988  2,618 

Disciplinary 
Actions against 
Ethics Violations

Ethical Conduct Violations Person  9  1  5 Disciplinary Action (dismissal and others)

Other Types of Violations Person  39  151  50 Disciplinary Action (warning and others)

Unfair Trade & 
Legal Violations

Violation  
by Type

Fair Trade Case  -  -  2 For details on violations of the law, see page 
475 of the business report.

Subcontract Case  -  -  - 

Agency Case  -  -  - 

Labeling & Advertising Case  -  -  1 For details of the violation of the law, refer to 
page 475 of the business report.

Other Legal Violations Case  -  -  - 

Operation 
of Cyber 
Whistleblowing 
Center

No. of Reports to the Center Case  4  2  7 
The details of disciplinary actions are 
specified in the “Disciplinary Actions against 
Ethics Violations” section above

Research Conducted Case  1  1  7 

Measures/Responses Case  4  2  7 

Status of Safety 
Control on 
Products

No. of 
Product Recall 

Collection Case  -  -  - 

Disposal Case  -  -  - 

Recall Case  -  -  - 

Corrective Action Case  -  -  - 

Indicators and Data 
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Social
Classification Unit 2019 2020 2021 Notes

R&D  
Investment

R&D Investment KRW 100 million  832  1,514  1,699 
Consolidated based

R&D Expense/Sales % 3.06 2.98 2.89

R&D Human Resource Person  626  559  467 

Intellectual 
Properies
(Patents/Utility 
Models)

Patents
Domestic Case  1,787  1,866  1,934 

Overseas Case  430  482  524 

Utility Models
Domestic Case  230  233  235 

Overseas Case  2  2  2 

Total Case  2,449  2,583  2,695 Cumulative

Six Sigma 
Qualification

GB Person  509  475  457 

BB Person  157  152  148 

MBB Person  74  68 69

Total Person  740  695  674 Certification Targets : Production/Technology/Research/
Quality sectors

Supplier Quality 
Goal Agreement 
Signing Ceremony

No. of Participants No. of 
companies  114  121  193 Contact-less business agreements were made starting 

2020 due to the outbreak of the COVID-19 pandemic.

VOC Operation

Cases Submitted Case  678  373  357 The number of cases submitted reduced due to the spinoff 
of KCC GLASS.

Case Processed Case  678  373  357 

Processing Rate % 100.0 100.0 100.0 

Customer 
Satisfaction  
Survey

Overall Satisfaction Level Percentile score  80  81  77 

Quality Percentile score  79  81  77 

Service Percentile score  79  79  77 

Image Percentile score  91  84  78 

Net Promoter Score (NPS) % 61 51 53

Privacy Protection No. of Violations on Protection of Personal Information Case  -  - Relevant index is aggregated from 2020.

Personal 
Information 
Protection Training

Executives & 
Staff

Training Hours Hour  1.2  1.2 

Relevant index is aggregated from 2020.
No. of Employees who take training Person  3,939  3,296 

Personal 
Information 
Handler

Training Hours Hour  1.5  1.4 

No. of Employees who take training Person  628  352 

Social 
Contributions 
(Korea)

Expenditure  
by Type

Cash donations KRW 100 million 33.8

Relevant index is aggregated from 2021.

In-kind contributions KRW 100 million 3.5

Expenditure  
by Theme

Donation KRW 100 million  10.0 

Research Funding KRW 100 million  11.6 

Community Ties KRW 100 million  2.0 

Project KRW 100 million  13.7 

KCC Happiness  
Sharing Volunteer  
Group activities

Activity Cost KRW 1 million  1 Activity cost index is aggregated from 2021.
-  Activity on coloring fire hydrants in Gangnam-daero
-  Environmental improvement activity for low-rise 

residential area in Seoul through ‘OnDongne SUPRO’
-  Traditional fairy tale reading & recording actiity by new 

employees
-  Environment campaign activity on providing ECO bag for 

traditional markets
-  Restoration activity for fire damage in the Cheonggye 

Flower Complex

No. of Activities Case  9  6  6 

Average Volunteering Hours per Employee Hour  4  4  4 

1 Company 
1 Community / 
1 Company 
1 School 
Campaign

1 Company 1 Community Case  116  60  36 

Support for Kimchi-making/Sliced Rice Cake Soup sharing 
event of love (Eomo-myeon, Gimcheon-si)
Support for village festival in Dongchon-ri, Anseong-si
Support for hot summer/cold winter seasons in Eosong 
3-ri, Seosan-si

1 Company 1 School Case  11  1  2 Scholarship to Sojeong Elementary School (Sojeong-
myeon, Sejong-si)

Governance
Classification Unit 2019 2020 2021 Notes

BoD  
Remuneration

Internal  
Directors

No. of Directors Person  4  3 3

1)  The number of external directors excludes the 
external directors concurrently holding the 
position of audit committee member.

2)  The number of directors is based on the 
standard of end of the year, and the average 
remuneration amount per director reflects the 
monthly average number of directors.

Total Payment KRW 1 million  4,845  4,066 3,612

Average Payment per Person KRW 1 million  1,211  1,136 963

External  
Directors

No. of Directors Person  2  2  2 

Total Payment KRW 1 million  144  146  144 

Average Payment per Person KRW 1 million  72  73  72 

Audit Committee 
Members

No. of Directors Person  3  3  3 

Total Payment KRW 1 million  243  232  220 

Average Payment per Person KRW 1 million  81  77  73 

Operation of the 
Board of Directors

No. of Agendas Case  38  45  41 Figures excluded in the report

No. of BoD Meetings Case  11  13  10 

Attendance
Internal Directors % 98 97 100

External Directors % 100 96 100

Dividend and 
Dividend Rate

Dividends per 
Share

Common Stock KRW/Share  5,500  5,700  7,000 
Cash dividend per share is the amount including 
the quarterly dividends (64th Term: KRW 1,000/
share, 63rd Term: KRW 700/share, 62nd Term: 
KRW 1,000/share).

Preferred Stock KRW/Share  -  -  - 

No. of Stock 
Dividends

Common Stock Share  9,833,448  7,658,153  7,658,153 

Preferred Stock Share  -  -  - 

Ratio of Dividend 
to Stock Price

Common Stock % 2.36 2.89 2.22 Dividend Yield Ratio = Dividend / Stock Price in 
Dividend Record Date X 100

Preferred Stock %  -  -  - 

Response to 
Shareholders/
Investors

No. of IRs Case  -  -  - 

Indicators and Data 
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GRI No. Title ISO 26000 Page

GRI 102 : General Disclosures 2016

Organizational  
Profile

102-1 Name of the organization

6.3.10/6.4.1-6.4.5/ 
6.8.5/7.8

8 ~ 9

102-2 Activities, brands, products, and services 10 ~ 21

102-3 Location of headquarters 8 ~ 9

102-4 Location of operations 10 ~ 11

102-5 Ownership and legal form 8 ~ 9, 100

102-6 Markets served 10 ~ 11

102-7 Scale of the organization 8 ~ 9, 37, 110

102-8 Information on employees and other workers 8 ~ 9, 110

102-9 Supply chain 70 ~ 72

102-10 Significant changes to the organization and its supply chain No major changes

102-11 Precautionary principle or approach 35 ~ 36

102-12 External initiatives 27, 116 ~ 120

102-13 Membership of associations 124

Strategy
102-14 Statement from senior decision-maker 4.7/6.2/7.4.2 4

102-15 Key impacts, risks, and opportunities 35 ~ 36

Ethics and  
Integrity

102-16 Values, principles, standards, and norms of behavior
4.4/6.6.3/7.7.5

98 ~ 99

102-17 Mechanisms for advice and concerns about ethics 99

Governance

102-18 Governance structure 6.2/7.4.3/7.7.5 101 ~ 103

102-21 Consulting stakeholders on economic, environmental and social topics 6.2 29, 32

102-22 Composition of the highest governance body and its committees 6.2 100 ~ 103

102-23 Chair of the highest governance body 6.2 100

102-24 Nominating and selecting the highest governance body 6.2 100 ~ 102

102-25 Conflicts of interest 6.2 101

102-28 Evaluating the highest governance body’s performance 6.2 102

102-30 Effectiveness of risk management processes 35 ~ 36

102-34 Nature and total number of critical concerns 35 ~ 36

102-35 Remuneration policies 6.2 102

Universal Standards 
GRI No. Title ISO 26000 Page

Stakeholder
Engagement

102-40 List of stakeholder groups 5.3/6.2 28

102-41 Collective bargaining agreements 63, 111

102-42 Identifying and selecting stakeholders 6.2/6.7 28

102-43 Approach to stakeholder engagement 6.2/6.7 28 ~ 29, 32 ~ 34

102-44 Key topics and concerns raised 6.2/6.7 29, 32 ~ 34

Reporting
Practice

102-45 Entities included in the consolidated financial statements 

7.5.3/7.6.2

Refer to KCC Business Report  
p.483~486

102-46 Defining report content and topic Boundaries 33 ~ 34

102-47 List of material topics 34

102-48 Restatements of information Not applicable within the 
reporting period

102-49 Changes in reporting 34

102-50 Reporting period About this Report

102-51 Date of most recent report About this Report

102-52 Reporting cycle About this Report

102-53 Contact point for questions regarding the report About this Report

102-54 Claims of reporting in accordance with the GRI Standards About this Report

102-55 GRI content index 116 ~ 120

102-56 External assurance 121 ~ 123

GRI Content Index & ISO 26000
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Topic-specific Standards 

GRI 200 : Economic Topics

GRI 201 : 
Economic 
Performance  
2016

201-1 Direct economic value generated and distributed 6.8.1-6.8.3/6.8.7/6.8.9 107

201-3 Defined benefit plan obligations and other retirement plans 110

201-4 Financial assistance received from government Not applicable within 
the reporting period

GRI 202 : 
Market Presence 
2016

202-1 Ratios of standard entry level wage by gender compared to local minimum wage 6.4.4/6.8 113

GRI 203 : 
Indirect Economic 
Impacts 2016

203-1 Infrastructure investments and services supported 6.3.9/6.8.1-6.8.2/6.8.7/6.8.9 74 ~ 78

203-2 Significant indirect economic impacts 6.3.9/6.6.6-6.6.7/6.7.8/ 
6.8.1-6.8.2/6.8.5/6.8.7/6.8.9 74 ~ 78

GRI 205 : 
Anti-corruption 2016

103 Management Approach 97

205-2 Communication and training about anti-corruption policies and procedures 6.6.1-6.6.3/6.6.6 99, 112

205-3 Confirmed incidents of corruption and actions taken 6.6.1-6.6.3 113

GRI 206 : 
Anti-competitive-
behavior 2016

206-1 Legal actions for anti-competitive behavior, anti-trust, and monopoly practices 6.6.1-6.6.2/6.6.5/6.6.7 113

GRI 300 : Environmental Topics

GRI 301 :  
Materials 2016 301-1 Materials used by weight or volume 6.5.4 108

GRI 302 : 
Energy 2016

103 Management Approach 43

302-1 Energy consumption within the organization 6.5.4 108

302-3 Energy intensity 6.5.4 108

302-5 Reductions in energy requirements of products and services 6.5.4-6.5.5 79, 108

GRI 303 : 
Water and  
Effluents 2018

103 Management Approach 43

303-2 Management of water discharge-related impacts 6.5.4 48

303-3 Water withdrawal 6.5.4 109

303-4 Water discharge 109

303-5 Water consumption 109

GRI 305 : 
Emissions 2016

103 Management Approach 43

305-1 Direct (scope 1) GHG emissions 6.5.5 109

305-2 Energy indirect (scope 2) GHG emissions 6.5.5 109

305-4 GHG emissions intensity 6.5.5 109

305-6 Emissions of ozone-depleting substances (ODS) Not applicable within 
the reporting period

305-7 Nitrogen oxides (NOx), sulfur oxides (SOx), and other significant  
air emissions 6.5.3 109

GRI 306 : 
Waste 2020

103 Management Approach 43

306-1 Waste generation and significant waste-related impacts 6.5.3-6.5.4 49

306-2 Management of significant waste-related impacts 6.5.3 49

306-3 Waste generated 6.5.3 109

306-4 Waste diverted from disposal 6.5.3 109

306-5 Waste directed to disposal 6.5.3 109

GRI 307 : 
Environmental 
Compliance 2016

307-1 Non-compliance with environmental laws and regulations 4.6 108

GRI 400 : Social Topics

GRI 401 : 
Employment 2016

103 Management Approach 67

401-1 New employee hires and employee turnover 6.4.3 110

401-2 Benefits provided to full-time employees that are not provided to temporary or 
part-time employees 6.4.4/6.8.7 59 ~ 61

401-3 Parental leave 6.4.4 111

GRI 402 : 
Labor/Management 
Relations 2016

103 Management Approach 62

402-1 Minimum notice periods regarding operational changes 6.4.3/6.4.5 63

GRI 403 : 
Occupational Health 
and Safety 2018

103 Management Approach 64

403-1 Occupational health and safety management system 6.4.6 65

403-2 Hazard identification, risk assessment, and incident investigation 6.4.6/6.8.8 66

403-3 Occupational health services 6.4.6 68

403-4 Worker participation, consultation, and communication on occupational health 
and safety 6.4.5/6.4.6/6.4.8 66

403-5 Worker training on occupational health and safety 6.4.6 67

403-6 Promotion of worker health 6.4.6 67 ~ 68

403-7 Prevention and mitigation of occupational health and safety impacts directly 
linked by business relationships 6.4.6 66

403-9 Work-related injuries 6.4.6/6.8.8 112

403-10 Work-related ill health 6.4.6/6.8.8 112

GRI 404 : 
Training and 
Education 2016

103 Management Approach 67

404-1 Average hours of training per year per employee 6.2.3/6.3.7/6.3.10, 6.4.3/6.4.7 112

404-2 Programs for upgrading employee skills and transition assistance programs 6.3.6-6.3.7/6.3.10/
6.4.3-6.4.4/6.4.7/6.8.5 59 ~ 61

404-3 Percentage of employees receiving regular performance and career 
development reviews 6.4/6.4.6 60

GRI 405 : 
Diversity and Equal 
Opportunity 2016

405-1 Diversity of governance bodies and employees 6.3.6-6.3.7/6.3.10/6.4.3 101

405-2 Ratio of basic salary and remuneration of women to men 6.3.7/6.3.10/6.4.3-6.4.4 113

GRI No. Title ISO 26000 Page GRI No. Title ISO 26000 Page

GRI Content Index & ISO 26000
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GRI 406 : 
Non-discrimination 
2016

406-1 Incidents of discrimination and corrective actions taken 6.3.6/6.3.7/6.3.10/6.4.3 Not applicable within 
the reporting period

GRI 407 : 
Freedom of 
Association and 
Collective  
Bargaining 2016

407-1 Operations and suppliers in which the right to freedom of association and 
collective bargaining may be at risk 

6.3.3-6.3.5/6.3.8, 
6.3.10/6.4.5/6.6.6 63

GRI 411 : 
Rights of Indigenous 
Peoples 2016

411-1 Incidents of violations involving rights of indigenous peoples Not applicable within 
the reporting period

GRI 412 : 
Human Rights 
Assessment 2016

103 Management Approach 57

412-2 Employee training on human rights policies or procedures 6.3.3-6.3.6 58, 112

GRI 413 : 
Local Communities 
 2016

103 Management Approach 73

413-1 Operations with local community engagement, impact assessments and 
development programs 6.3.9/6.5.1-6.5.3/6.8 75 ~ 78

413-2 Operations with significant actual and potential negative impacts on  
local communities 

Not applicable within 
the reporting period

GRI 415 :  
Public Policy 2016 415-1 Political contributions 6.6.1-6.6.2/6.6.4 Not applicable within 

the reporting period

GRI 416 : 
Customer Health
and Safety 2016

103 Management Approach 79

416-2 Incidents of non-compliance concerning the health and safety impacts of 
products and services 

4.6/6.7.1-6.7.2/ 
6.7.4-6.7.5/6.8.8

Not applicable within 
the reporting period

GRI 417 : 
Marketing and 
Labeling 2016

103 Management Approach 79

417-2 Incidents of non-compliance concerning product and service information and 
labeling 4.6/6.7.1-6.7.5/6.7.9 Not applicable within 

the reporting period

417-3 Incidents of non-compliance concerning marketing communications 4.6/6.7.1-6.7.3 113

GRI 418 : 
Customer Privacy 
2016

418-1 Substantiated complaints concerning breaches of customer privacy and losses 
of customer data 6.7.1-6.7.2/6.7.7 Not applicable within 

the reporting period

GRI 419 : 
Socioeconomic 
Compliance 2016

419-1 Non-compliance with laws and regulations in the social and economic area 4.6/6.7.1-6.7.2/6.7.6 113

Topic-specific Standards 
GRI No. Title ISO 26000 Page

Assurance Statement of Greenhouse Gas Emissions in 2021

Verification Target
The Korean Foundation for Quality (KFQ) performed the verification on the “Statement of Greenhouse Gas Emissions in 2021 (hereinafter referred 
to as the ‘Statement’) by KCC.

Scope of Verification
The verification was subject to all greenhouse gas-emitting facilities under the operational control of KCC.

Verification Standard
The verification standard on KCC was based on the “Guidelines on Emissions Report & Certification on the Emissions Trading Scheme (Ministry of 
Environment Notification No. 2021-278)”, “Verification Guidelines for Operating the Emissions Trading Scheme (Ministry of Environment Notification 
No. 2021-112)” and “ISO14064-3”.

Verification Procedure
Verification was planned and performed according to the procedure defined in the Verification Guidelines for Operating the Emissions Trading 
Scheme, and the level of assurance on the verification was performed to satisfy the rational level of assurance. In addition, an internal review was 
implemented to confirm whether the procedures on the process before verification have been performed effectively.

Limitations of Verification
The verification includes the unique limitations that may occur in the process of applying the standards and methods, etc.

Conclusion of Verification
By performing the verification, the following conclusion is provided on the greenhouse gas emissions data included in the statement.

1)  The Statement of Greenhouse Gas Emissions in 2021 by KCC was prepared appropriately according to the “Guidelines on the Emissions Report 
& Certification by the Emissions Trading Scheme,” as well as the calculation guidelines in the “ISO14064-1:2006”.

2)  As a result of evaluating the significance on the greenhouse gas emissions in 2021, KCC is accountable for 500,000 tons CO2-eq. or more,  
and with the quantitative reference value, the significance satisfies the standard limit of less than 2.5 percent on the total emissions.

3)  Therefore, we hereby provide the opinion that the level of KCC’s 2021 greenhouse gas emissions is “satisfactory”.

(Unit: Ton CO2eq)

Year Direct emissions Indirect emissions Total emissions

2021 302,157.942 274,903.788 577,048

There may be difference in the emissions per greenhouse gas, total emissions, and emissions per workplace.  
(Emissions after rounding off the decimal points for each workplace is added to the company-wide unit) 

April 8, 2022
Korean Foundation for Quality (KFQ)  CEO  Ji-young Song

GRI Content Index & ISO 26000 Greenhouse Gas Assurance Statement
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Third-Party Assurance Statement

Dear Management and Stakeholders of KCC CORPORATION

Introduction
The Korean Standards Association (“KSA”) was commissioned by 
KCC CORPORATION (“KCC”) to perform a third-party Assurance 
Engagement of ‘2021/22 KCC CORPORATION SUSTAINABILITY 
REPORT’ (the “Report”). KSA presents independent opinions as 
follows as a result of feasibility of the data contained in this Report. 
KCC has sole responsibility for content and performance contained 
in this Report. 

Independence 
As an independent assurance agency, KSA does not have any 
kinds of commercial interest in businesses of KCC apart from 
undertaking a third-party assurance on the Report. KSA has no other 
contract with KCC that may undermine credibility and integrity as an 
independent assurance agency.

Assurance Standards and Level
This Assurance Engagement followed the AA1000AS v3 assurance 
standards to provide Moderate Level assurance. KSA checked the 
four principles of inclusivity, materiality, responsiveness and impact 
in combination with information credibility of the Report. KSA also 
reviewed whether the Report content was created in accordance 
with the GRI Standards.

Assurance Type and Scope
This Assurance Engagement followed the AA1000AS v3 assurance 
standards to provide Type 2 assurance, which means that the 
assurance assessed the accuracy and reliability of the company’s 
statements and performance data provided in the Report. The 
assurance scope is from January 1 2021 to December 31 2021 and 
the assurance focused on systems and activities including policies 
and goals, businesses and programs, standards, and achievements 
of the Company’s sustainability management. While the company’s 
environmental and social data as well as financial data was verified, 
the scope of review concerning stakeholder engagement was 
limited to the materiality test process.

Assurance Methodology 
KSA used the following methods to gather information, documents 
and evidence with respect to the assurance scope.

•  Analysis of articles related to KCC’s sustainability management 
published by domestic media outlets 

•  Review of management system and process used in improving the 
performance of sustainability management and preparing the Report

•  Review of the consistency between the financial performance data and 
the company's audit report/publicly announced data

• Examination of internal documents and basic materials

Assurance Results and Opinions [On an assurance principle/
process level] 
KSA reviewed the draft version of this Report to present our opinions 
as an assurance provider. Modifications were made of the Report 
content if deemed necessary. KSA was not aware of any significant 
errors or inappropriate descriptions in this Report as a result of our 
Assurance Engagement. As such, KSA presents our opinions of the 
‘2021/22 KCC CORPORATION SUSTAINABILITY REPORT’ as follows.

Inclusivity 
Has KCC engaged its stakeholders in strategically responding to 
sustainability?

KSA believes KCC is aware of the importance of stakeholder 
participation and is making an all-out effort to establish a process 
that will increase their participation. KCC has selected stakeholders 
including employees, corporate customers, shareholders and 
investors, partner companies, local communities to receive diverse 
feedbacks and opinions.

Materiality 
Has KCC included material information in the Report to help 
stakeholders make informed decisions?

KSA is not aware of any significant omissions or exclusions of data 
that is material to stakeholders. KSA verified that KCC conducted 
materiality test with issues identified from analyses of internal and 
external environments and reported according to the result. 

Responsiveness 
Has KCC appropriately responded to stakeholder requirements 
and interest in this Report? 

KSA verified that KCC responded stakeholders’ needs and interests 
through reflecting stakeholders’ opinions in the Report. KSA is not 
aware of any evidence that KCC CORPORATION ’s response to 
significant issues of stakeholders was reported inappropriately. 

Impact
Has KCC appropriately monitored its impact on the stakeholders?

KSA verified that the Company is monitoring and assessing its 
impact on the stakeholders by conducting an enhanced verification 
of its standard business activities. Furthermore, it has been verified 
that the Company appropriately publishes its findings in the Report. 

GRI Standards Disclosure
KSA confirmed that this Report was prepared in accordance with 
GRI Standards Core Option. Based on data KCC provided, KSA also 
confirmed a validity of the contents related to General Standard 
Disclosure and Specific Standard Disclosure.

Universal Standards
KSA has verified that the Report complies with the requirements 
of the Universal Standards of Core Option, upon reviewing of the 
following indexes:
102-1 to 102-13(Organizational profile), 102-13(Starategy), 102-
16 to 102-17(Ethics and Integrity), 102-18(Governance), 102-40 
to 102-44(Stakeholder Engagement), 102-45 to 102-56(Reporting 
Practice), 103(Management Approach)

Topic-specific Standards
KSA has checked the material topics identified from a materiality test 
process in which content to be disclosed. KSA examined disclosures 
below: 

• Economic: 201-1, 201-3, 202-1, 203-1, 203-2, 205-3, 206-1
• Environmental: 302-1, 305-1, 305-2, 305-7, 306-3, 306-4, 306-5
•  Social: 401-1, 401-2, 401-3, 402-1, 403-1, 403-2, 403-3, 403-4, 403-5, 

403-6, 403-7, 403-9, 403-10, 404-2, 404-3, 405-2, 406-1, 412-2, 413-1, 
416-2, 417-2, 417-3, 418-1, 419-1

Opinions and Recommendations [Performance /Issues]
KSA presents the following recommendations to help KCC establish 
a company-wide sustainability management strategy and respond 
to continuous issues of sustainability.

Economic Performance
Despite growing uncertainty due to the pandemic and international 
headwinds, KCC continues to accelerate its efforts to realize its 
vision to pursue global top-tier eco-friendly management and 
acquire globally-competitive technology. Particularly, KCC issued 
its first ESG corporate bond which is ST1-grade, the highest 
rating, while the company was recognized for its outstanding ESG 
performance by an ESG rating agency. We advise KCC to improve its 
overall ability to bring about management innovations and adeptly 
respond to changes in the business environment so as to fulfill its 
management philosophy of “creating values for a better life.” 

The Korean Standards Association (KSA), established as a special corporation in accordance with the Law for Industrial Standardization in 1962, serves as a knowledge service provider that 
distributes and disseminates such services as industrial standardization, quality management, sustainability management, KS certification and ISO certification. The KSA is committed to the 
sustainable development of Korean society as an ISO 26000 national secretary, certified GRI training partner, AA1000 assurance provider, KSI (Korea Sustainability Index) operator, and UN CDM DOE 
(development operational entity), and as an assurance provider of the Korean government’s greenhouse gas energy target management system.

Environmental Performance
At the request of its stakeholders, KCC continuously works to 
improve its products and environmental indicators at its workplaces. 
Furthermore, it has been consistently reducing greenhouse gas 
emissions as a part of efforts to tackle climate change according 
to its environment management master plan. We recommend that 
the report include extensive quantitative data on environmental 
indicators linked to materiality and the master plan to show how the 
objectives and outcomes are connected organically according to 
the PDCA cycle. 
 
Social Performance
We have verified that KCC is duly implementing ESG management 
based on its 5 ESG strategies under its management philosophy 
of “creating values for a better life.” We also evaluated that KCC can 
be commended for its individual departments strictly following and 
implementing the company’s ESG strategic tasks, such as creating a 
safe workplace environment according to KCCs principles and rules, 
developing human resources, creating sound labor-management 
relations, and promoting shared growth through various activities. 
Recently, labor and human rights issues are increasingly spotlighted 
in the management environment. As such, we advise that KCC 
conduct human rights impact assessments for different groups 
of stakeholders including employees, business partners, and 
customers to identify, prevent, and mitigate labor and human 
rights risks that may arise in the course of business and implement 
measures to minimize them. 

May 2022
KSA Chairman & CEO  Myung-soo Kang
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Awards / Selections and Memberships of Associations

Awards Date Organizer

2021 Korea Brand Power Index (K-BPI)
- Ranked No. 1 eco-friendly paint SUPRO for 3 years in a row, and KCC Window for the first time Mar. 25, 2021 Korea Management Association Consulting

2021 Korean Standard Well-being & Environment Index (KS-WEI)
- Ranked No.1 in the window category for 2 consecutive years Jun. 24, 2021

Korean Standards Association

Yonsei University - Institute of Environmental 
Science and Technology

Named the top 100 companies that contributed ESG management,
carbon neutral management, green management, and safety management Jun. 29, 2021 Korea Management Registrar

Korean Standard-Quality Excellence Index (KS-QEI)
-  Ranked No. 1 in the water and oil-based paints for 7 consecutive years, glass wool for  

3 consecutive years, ceiling material for 5 consecutive years, windows for the first time
Oct. 26, 2021

Korean Standards Association

Korean Society for Quality Management

Named the 2021 outstanding company in the sustainability report
(KRCA: Korean Readers’ Choice Awards) Nov. 5, 2021 Korean Standards Association

Selected as ‘KS Master’, an excellent KS-certified company Nov. 22, 2021

Ministry of Trade, Industry and Energy

Korean Agency for Technology and Standards

Korean Standards Association

Won the gold prize at the 2021 Korea Advertising Awards
- Digital Video category Dec. 3, 2021 Korea Federation of Advertising Associations

Named 2021 World Class Product of Korea for 13 consecutive years
-  vessel anticorrosive paint (Korepox EH2350), vessel antifouling paint (Seacare A/F795),  

vacuum interrupter ceramic (VI: Vacuum Interrupter)
Dec. 14, 2021

Ministry of Trade, Industry and Energy

KOTRA

Awards / Selections

KIPM  
(Korean Institute of Plant Maintenance)

SEMI (Semiconductor Equipment and 
Materials International) Daesan Industrial Complex Council The Korea Chamber of Commerce & 

Industry

Korea Specialty Contractors Association Seosan Fire Administration Development 
Committee Seoul Bar Association Wanju Police Development Committee

Korea Resources Circulation Industry 
Promotion Association Jeonbuk Green Company Council Cheongjisundo Scholarship Foundation 

(Law Love)
Korea Environmental Preservation 
Association (Chungbuk & Sejong)

Korea Construction Engineers 
Association Korea Enterprises Federation The Polymer Society of Korea Fair Competition Federation

Korea Fire-rating Building Material 
Association Korea Vinyl Environmental Council Korea Industrial Technology Association Korea Listed Companies Association

The Korean Ceramic Society Korea Personnel Improvement 
Association Korea Intellectual Property Association Korea Flat Glass Window Association

Korea Paint & Printing Ink Industry 
Cooperative Korean Standards Association Korea Proptech Forum Korea Flexible & Printed Electronics 

Association

Memberships of Associations

This report was printed in soybean oil-based ink without using spot 
colors and coating processes in order to minimize environmental 
pollution and waste of resources in the design and printing process.

List of persons who contributed to the 2021/22 Report 

Sang-min Kang
Hyeong-un Kang
Jin-sub Kwak
In-wan Koo
Dae-gyun Kweon
Jung-gyu Kwon
Ki-uk Kim
Dong-ha Kim
Min-su Kim
Min-hyeong Kim
Seung-hee Kim
Jong-hyeon Kim
Ju-yong Kim
Hye-mi Kim
Hyo-jin Kim
A-jung Nam
Gha-young Noh
Eun-ah Roh
Min-su Park
Min-woo Park
Jae-hyun Park

Jun-hyeon Park
Jin-ho Park
Chang-hwan Park
Hyun Bang
Seung-geun Baek
Won-sun Baek
Hyo-hyeong Seol
Jang-mi So
In-chul Shin
Jae-hoon Ahn
Seung-ho Yang
Min-hwan Oh
Suk-ho Won
Han-su Yu
Kyung-min Lee
Sang-hwa Lee
Seul Lee
Young-uk Lee
Yoon-jung Lee
Eun-kyung Lee
Jun-seok Lee

Ji-ho Lee
Chang-keun Lee
Chae-mi Lee
Gae-un Jeon
Min-koo Jung
Yeon-gyu Jung
Jae-hoon Jung
Ji-hee Jeong
Chan-ho Jung
Jung-woo Cho
Jun-young Cha
Bo-gyeong Chai
Jae-myung Chun
Jung-hwan Choi
Hee-won Choi
Sun-won Hong
Jong-hyun Hong
Woong-hwan Hwang
Jee-hee Hwang
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