1. Ot2§2| Power Bl Desktop & HA HX| gL|Ct.

Download Microsoft Power Bl Desktop from Official Microsoft Download Center

2. Template & EF= F7tX7F AE UL Jote BEXS HE2E Lo
(otzHel EXoj M= CQD Template & 7HA| 0 HEE 7
a. CQD Template : https://aka.ms/PowerBICQDTemplates
b. QER Template : https://aka.ms/gerpbitemplates

3. Zip IYg &= 1, of2f9| Z 20| MicrosoftCallQuality.pgx Tt S Fho|s & &L|Ct
(Copy MicrosoftCallQuality.pgx file to %userprofile%#documentsPower Bl DesktopWCustom

Connectors )
B BR-
File Home Share

R = Cu E New item ~ 14 \ Select all
# iy _ 5 o e H

. Easy access ~ B8 Select none
Pin to Quick C ste Mov 0 Rename New Properties
access Jt to folder X

A
P History @ Invert selection

<« v+ R knjung Documents Power Bl Desktop > Custom Connectors

Default W Name Date modified
@ Default User B MicrosoftCaliQuality.pqx
R knjung
P 3D Objects

AppData

4. Power Bl Desktop & & & 531 Import > Power Bl Template > O+ O A] templates Of A] &2

otelg e gL
©
New Import

Open report

P Bl t lat
Save 4 ower Bl template

it [ Power Bl visual from file

Get data

ﬂ] Power Bl visual from AppSource

Export . .
Power Query, Power Pivot, Power View

Publish

Options and settings

Get started



https://www.microsoft.com/en-us/download/confirmation.aspx?id=58494
https://aka.ms/PowerBICQDTemplates
https://aka.ms/qerpbitemplates

dll Open

+ R This PC > Downloads > CQD-Power-BI-query-templates

Organize New folder
Vide Name

B A @ CQ and AA combined Analytics 20201105.pbit

& cap Helpdesk Report.pbit

@ CQD Location Enhanced Report.pbit

@ cQD Mobile Device Report.pbit

@ cQD PSTN Report.pbit

A cap Summary Report.pbit Microsoft Power Bl D...
B Noteb @3 CQD Teams Usage Report.pbit 1 M ft BI D
B Premier Open Workshop @ CQD User Feedback Report (Rate My Call).pbit 1:05 A Microsoft P BI D.

OneDrive - Microsoft
R Attachmen
R Documents

oft Teams Chat Files

B ThisPC
® 30 0b
Desktop
B Documents
Downloads

B CQD-Power-Bl-query-templates

File name: CQD Summary Report.pbit Power Bl template files (*.pbit)

5. Teams CQD Report & H 17| IShM AH&At= CHE2l HetE StLt7t Ea gLt
a. Teams Administrator
b. Teams communications support specialist

¢. Teams communications support engineer role
c & adminn % [0 @ rnam=c

98 Contoso Electronics ~ Microsoft 365 22| 44|

BEXL g 2

Adele Vance & () 48




Microsoft Call Quality

Organizational account <> Microsoft Call Quallty

You aren't signed in.

Microsoft Call Quality

Organizational account <> MiCI’OSOﬁ Call Quahty

You are currently signed in.

’ Sign in as different user I




7. H&2 OB CO|ES 2E 51BIA report THUO0| 20f FLICH 2t B|EE W2 210 SHEH| TAB

= =
= B8 ot HO|HE =l oA ELICH,

File Home Insert Modeling View Help

Rcetdtav 3 & B © Bv| By Direesh | dk Newvisusl [El g% Morevisusls v New messics ] & Publish

v
u Region MONTHLY CALL COUNT BY MEDIA TYPE FOR PAST 90 DAYS AUDIO CALL COUNT BY CONFERENCE/P2P FOR PAST 30 - .
) 0 8 oAYs Y Filters D [ECE
a8 " ast 30 days Exte v 130 dos
88 inside/outside Corp s ¢ o S 5 il £ search < |
z 3
o
0 1 Conferencerp2p s 8
Viodii e _— R WOTSSy . W . o | Filters on this page 5
" 5
0 0 Add data fields here 3
P2P/Conference n
Sy g o . y
S Filters on all pages
Peer to Peer
1s Teams
DAILY CALL COUNT BY MEDIA TYPE FOR PAST 30 DAYS k Day Details. VIDEO CALL COUNT BY CONFERENCE/P2P FOR PAST 30 <1
DAYS -
Is Server Pair
is Client : Client or Cli.
Conference/P2P
il Duration (Secon...
Vi is not (Blank) or 061: [
Media Type
is Audio, VBSS, or Vid...
° ova
Bogivn vy Shea Tyve SCREEN SHARE BY CONFERENCE/P2P FOR PAST 30 DAYS Add data fields here
& . TOP 5 CUENTS IN PAST 30 DAYS
021-04 ) 1
021-04 s 0 ° Conference/P2P
oClient
Client 0
Total 3 3 44
Call Count Summary Ko Minutes Total Summary | Audio Minutes Summary | Region details on Audio | »o Day Details | »p UserList | Conference Detail ' +
Page 1 of 7 Storage Mode: DirectQuery (click to change)

8. 7Z|E} RtMIBH At 2 7HY template O] zip Lt O ZEHEl Readme 2AE &1 HEEFL|CE



