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18. ¥4 : To invite to annual event in the restaurant.

1. Dear Mr. Dennis Brown,
Dennis Brown#|7],

2. We at G&D Restaurant are honored and to invite you to our Fall Dinner.

$-2] G&D Alg2 219 2 °3Arel Fall Dinnero] G4l =0i5tA Hof Fgola 7[5yt

3. The annual event will be held on October 1st, 2021 at our restaurant.
3 AgiA= 20219 108 190 2] AlGoA dE ZAdyrt.

4. At the event, we will be introducing new wonderful dishes our restaurant will be offering soon.

T AN, SEE 98] Aol T AT MR WA SASS A4 RYUT

5. These delicious dishes will the amazing talents of our _ chefs.
o] Bhle 2AE2 29 Hold A=Y SRl s EE AdUH

6. Also, our chefs will be providing cooking tips, ideas on what to buy for your kitchen, and special
recipes.
E3h, 9ol eejASe 8 wEsT Ao
e Alsd Ayt

7. We at G&D Restaurant would be more than grateful if you can make it to this special occasion and

o
2

95 o1g Abo} Ao chat AZS, 1ejw S

be part of our celebration.

8. We __ seeing you.
= YAl & V15 Seaggyo

9. Thank you so much.
Ao YArErY o

10. Regards, Marcus Lee, Owner - G&D Restaurant
2748 Eo}, G&D Al #9I, Marcus Lee =&
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19.
1.

4ol Vrebd R91712 g

In the middle of the night, Matt suddenly
]—H}%oﬂ Matt= 71;7\]-7] 7(]-9"1\:1 DHEI:.

A% e

2. He __ his clock. It was 3:23.
Q& d0) AAE B2 BOTE 34 23%0l9ct
3. For just an instant he wondered had wakened him.
Al B9k 2 Rojo] 18 MgeA F2ch
4. Then he remembered. He had heard someone come into his room.
Jm) e sl S 29 Wol Sole e 17k Stk AL
bR EARY ST B
5. Matt sat up in bed, rubbed his eyes, and looked around the small room.
Matti= Alcjo]l 20| oo} T9] +g ujun A We Fejugit.
6. "Mom?”" he said quietly, hoping he would hear his mother's voice assuring him everything was
all right.
"ol b 28] W, RE Zol WYTkD 15 MY dule] Ballg I 52 4+ WIS
ulre A it
7. But there was no answer.
- go] it
8. Matt tried to tell himself that he was just hearing things.
Matt= 271 BF 259 2218 S A2 200A Tsta{al =i
 try to vV / A A
9. But he knew he wasn't.

2R s 27 2] fdtte AS

AT
10. There was someone in his room.

T9] W= w77} 9t
11. He could hear

J= gAlAoR F+ X3 542

12. He lay awake for the rest of the night.
L U ul Zof 7H AR -0]9)9ic}.

breathing and it wasn't his own.

= ©=Oo A o
_I—]O-]

=2 =23

1, 3718 129 Zo] opygict.
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20. A ¢ SAPL 5EA0R AnE £ s FZF Hof it}
1. you set about to write, it is worth reminding yourself you ought to have a point of

A

view, you should avoid telling your readers what to think.
FAalol 22 231 T i, 349 #AS THAoF sh= ¢,
AL A7IA7 ] A2 7ERIZE Sl

TFE A TFA / worth ~V-ing / avoid2] Z8AF 278 / 2| EAF+o ETHAL

. Try to hang a question mark over it all.

J27(=) AA 2222 B7] Hsh st

fry fo V. ~ #F&{ 0 oMot
. This way you allow your readers to think for themselves about the points and Ayou're
making.

ojel WAooz PA2 SAE0] FAlY Alwt FAlo] st= f4=00 dish 22 A4S & QA Tt
allow N to V / AAHH BAF / S5 HHH Afef

[ | they will feel more involved, finding themselves just as to the

Ayou've made and the Ayou've you are.
7:1L]-7<-1 oz Ex]-': o I:H‘\_ ‘_]-%o]q- E}}‘\_]o] ot :le-ﬂ- %/‘\_]O] % E X2 oﬂ 2.0] E]h K]—/‘\_]% l:é}‘_g]-ﬁ
& o A5 H: w7 WA 2 Zolck

gets people to think.
FALS BALES] 2EA S TolUNE SUIER Al

[e} DE!E! o

n
;
N
N
olr

ol
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(m]
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I
rlr
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o
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ZATCY / HEAY Y FAHY SUA/ SSHEAHMEA
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21. A : g3t 7o xggAol 7o

Q0F @ B2l W2 EA7} ofEH EEE|o] ojL Xj2lof Yrito) we} Eel RK|= AiE Q] THo|c).
1. Nothing is trash __
olF Zw RuE »e)7)9l AL rk

2. Mary Douglas and the common saying dirtis _ out
of place.”
9158tA} Mary Douglase C2le Z2 “AlAte| o] 5oIQA] 42 A "2t= £5] ol= TS 28519 HA
el

3. Dirt is relative, she emphasizes.

4. "Shoes are not dirty in themselves, but it is dirty to place them on the dining-table; food is not
dirty in itself, but it is dirty to leave pots and pans in the bedroom, or food all over clothing;
similarly, bathroom items in the living room; clothing lying on chairs; outdoor things placed indoors;

upstairs things downstairs, and so on.”
e 3 AERE SR WA A 9o Foiglg o
OF, Ao |t WS solEtd, 52

A gloll ol Qe £, Aol e Al

COUFEA FRA /A AU T/ HAMEA

5. [Sorting the dirty from the clean] — removing the shoes from the table, putting the dirty clothing in

the washing machine — involves systematic ordering and

MRS A g AS 25ok= A — AN AYS X A, ME7]o g 22 4= A — 2
AAARI Felet £ 75 ZEdst= Zlo|o.
6. dirt is thus a [positive process]

Hele 2g AAsHE e 2ejoz A Tl

-4 — www.tonyparkenglish.com
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22. A : RpAlQ] ©o]70] x| Aol ofd 2 olt} 718 Oo|Alst= Zlo] WQ35

1. It's important you think and fight for you believe in, there comes a
time it's wiser to stop fighting for your view and move on to accepting what a trustworthy

group of people think is best.
SRR 02 QST AbAlo] W AL 95 AL Aw FRSHAIT,

ANFEA GATE / AEBTY / stopsd 2HA(SHA / foRHA YA/ AR

. This can be difficult.
o712 2 oj=g 4 Q.
. But it's smarter, and better ffor, you o be open-minded have faith the

of a trustworthy group of people are better than whatever you think.
ShAlg ojelio] nheg Wm Al 4 ol Anke] AEo| ofejro] Ashe ofH Ziuc vrks UgS
7He 7o) of gejstn 2I2AoE o Fot
toR AR 2BIAF Zel / foR AL HE / SHEAY / T4 YA
. If you can't understand their view, you're probably just blind to their way of thinking.
ghof ojejzo] 2159 WS s F 4 YTk, of2iee ofulw T 10| ZSh: WAL BA Ré}
Zolct.
. If you continue doing (you think) is best all the evidence and trustworthy people are
against you, you're being dangerously
BE B9 NFF 4 Qb AlFEol FAlolA vhe o alo] Alojetn Aztshe 2

Ao R Fe A Agd: Feoltt

rir

o

Agscrd,

. The truth is while most people can become [open-minded, some can't?,
they have repeatedly lots of pain from they were right when they were
not.

AP TiREO] AR ES U2 £ Q2 HAEE 0pS A HE uidof, o ARFELS ARilo] 4] A%tS
o ottt EAlshe Ao2YE U2 15S ZA1 W sox 1 & Qitk: Zolot
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23. Zz\_ZH . MO o]&Eo0] AL AEHGI= OFsl o]0 &=

1. eating is moving into the more and more young adults say no to meat,
poultry, and fish.
AAe WA o %o Feolgo] 1], 7l M sjstel met £871 Hejzta ik,

2. According to the American Dietetic Association, planned vegetarian diets are
healthful, are and provide health benefits in the and of

certain diseases.”
American Dietetic Associationo]] T=2WH, dj=fdo 2 A" xfA] Alcto] 7o 21, FAstHozR®
Aoty S48 AYe ot Azt o AR olde Algdc

AL E

3. But health concerns are not the only reason that young adults give for changing their diets.

4. Some make the choice out of concern for animal

wwe £2o Pajo] et A ufLo] Mt

5. faced with the show// the of animals raised as food live in
many teens give up meat to those conditions.
Ao g AeiA]s gL =50 FA Ate AZ BoRes SAAERS 2 W ¥ AdsS 19
gt o] Aatshr] Ash 171 E7)qch
L AN SEEAMNAE / SSHEAEHEAY / majority of H4&HAE/

6. Others turn to vegetarianism to support the environment.
2 ARRES BHE A sl AARAL et
BN AL
7. Meat production uses amounts of water, land, grain, and energy and creates problems with

animal waste and resulting pollution.  *poultry: 7t& & (522 H? &)
U715 AAbshs A2 Adigt &9 = 9, FA AURE ARESEL JHEOIA e 27|t 1o T
oont e BASE PECldL,
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24, FA : o] Aro] zZtto 2J9. o zlo]Mo] £Lo] =

1.

Diversity, challenge, and conflict help us maintain our imagination.

. Most people conflict is bad and being in one’s “comfort zone" is good.

Lo AR S 2E5S U Zoln “HE 1o470] oSt Zlo] & Zol2tu Shgstct.

. That is not exactly true.

27t Werslt Aflol opc.

. Of course, we don't want to find ourselves without a job or or in a fight with

our partner, family, boss, or coworkers.
= v A Ev gaEIH0] gAY, vIRAL 7HE, AR AL AR RS ool wEl ARl
242 B3 Ao stA| it

. One bad experience can be to __ us a lifetime.

shupol Lt ZAglo] Lajol/] BA AKEE o 22 & ok,

. But small with family and friends, trouble with technology or or challenges

at work and at home can help us our own
SHAITE 7hEaE Ao Al oA FE, V1A £ AAA A, A 7HolA Y ojgl o] 929 &
2o sl FAIsHA nstA] wotact

. Problems [that| need solutions force us to use our brains in order to develop creative answers.

saRol Wagt 2RSS FUAH FEL L] 5 9o w2 AgotES et

landscapes are offer and conflicts, is more helpful to
creativity than ____in landscapes no challenge to our senses and our minds.

62

e, WSS APS 2AstE A2 £ A4u uh3o off ™ ofgES 24
= A¥s tdde AEd g4 o Fgd =22 £

. Our two million-year history is packed with challenges and conflicts.

-7 - www.tonyparkenglish.com
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29. A Aol ®iA]

QoF AAR 295 F
1. An theory of Say’'s Law holds everything that's made will get sold.
AA] o291 Sayo] WAL ghSolx] ZApeic).

2. The money from anything that's produced is used to buy something else.
DE A 25028 UeE =2 S 552 Ale U AREEH

t be used to V | ~¥tE= O AFLECh

3. There can never be a situation a firm finds it can't sell its goods land so has to

workers and close its factories.

g At 282 F 4 U HolM AdEE dlalstal 49 & 2otof she 42 2d e & o
4. ] recessions and are impossible.

ohetA, 471 SEeF A =7hssi
5. the level of spending like the level of water in a bath.

A& Beg &% ¢ & £0|& A4S Hofet
6. Say's Law _ |because] [people use all their earnings to buy things]

Say9] MAlZ AHgE0l 189 RE 2US =32 Ate O AT el A&

7. But what happens |if people don't spend all their money, saving some of it instead?
SPAIgH vtop AlSo] 159 £ A Agste oAl £ A¥E mecy 52 o] Aot

LOBARRLR / CSAL 2 A

8. Savings are a ‘leakage’ of spending from the economy.

9. You're probably imagining the water level now falling, there's less spending in the economy.

FAI2 ottt 29 Fol7t Alg HotA|aL e A & BAA R Eo] Hojxl= g st e Zlolth

10. That would mean firms producing less and dismissing some of their workers.
a7 slAbEo] o A AAtsta A8 AdEg sflasts Js oud Aot

*recession; 47| ZE|

-8 - www.tonyparkenglish.com
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30. 27 A2 %ol Ate olE}FolE WA Qg
1. Hunting can explain humans developed reciprocal altruism and social exchange.

AR Qo] ofgA = olgrodet AtelY WRE YHAREAE 2¥T 4+ Ao

2. Humans seem to be among in showing relationships ithat can
last years, or a lifetime.
Ae YR/ oA 2 4, 24 9, 22 FA A& £ Qe ZHLS s wAE Eo&Etes FolA
gk 71 2ok

3. Meat from a large animal comes in that a single hunter and his

family could possibly
2 Abdztel wole AR @ Bk 19 AAstsol anlE & g o

t RS/ SHAYERY

[m]
&
bo

i)
o
o

3]

ol

oL

4. ] hunting success is highly [variable] a hunter who is successful one week might fail the
next.
A7t AhdQ] a2 ufQ ZIHAolc}. gt Zojl= Adgeh AbgHo] oS Fo= Aujg sz Qlch

5. These conditions food sharing from hunting.

olel3t ZUSS Aoz A 3 84 BT A

6. The costs to a hunter of giving away meat //he cannot eat immediately are low he cannot
consume all the meat himself and will soon spoil.
APZEol P HE 4 8lv WE UHFE o B vE&2 SN WE o "2 2 el H2 A=
2 szl giZofl A =0

7. The benefits can be large, [~ ] those who are given his food return the
later on he has failed to get food for himself.
J2{u 2 Abgo] UyEo AAR FAZ AX] R3S O, 1AM SAIZ w2 o8 AREEo] #Yigt 39
o ¥gg of 1 sEe 2 5 ok

8. In hunters can store extra meat in the bodies of their friends and neighbors.

HAIMog

*reciprocal altruism: &2 O|EtF2| **primates: EHF

-9 - www.tonyparkenglish.com
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31. A 2 Th3t AbEo] 7]9o] AJAFO] ARAO|A] o]7]A Stct,

1. Sometimes it is the simpler product that gives a business a competitive advantage.

r = Huboy
2. Until recently, bicycles had to have many gears, often 15 or 20, for, them to be considered

high-end.

AR, ARAE Alalgoletal o AAZ] YsiME BE 1570 &2 20709 @2 7101 7hAoF st
A toELAIAL SO|AF e /) AE toEAIAL
3. But bikes with have become more popular, as those buy them are

happy to pay more for much less.

ey BlAshe] EA1S 7HA AL e, AAFA 7)o ARASS IASS Ae AFEEo] 241 A2 Zo tis)
ZA0] 9 A=2&o o2t 4 ¢ 715 @A =HUTh

tdioAr YA/ foRYAL SALE AR Ul e

4. The of these bikes is| much higher than the more complex ones because they

do a single thing really well without the cost of added complexity.
ol AIMr S| Mutxel soAe 750 F7hEE BA of
8]-& Qo] ¢ 7HAE AT Ashr] diZolt

s

5. Companies should be careful of getting into a war over |adding more features| with their

this will increase cost and almost certainly reduce profitability because of competitive

on price.
195 A% QAo o Be EASS FUkete ARE she 2 RAsor shedl, olZlo] FhFd digt 3
ARl ghut TR 1§ S7AIZIT 40l4S A9 sHAs] ZrarlZ Zolv] miRolck,
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32. 4 : ol7Fe AXA o]L 2 o] wrdA|AC)

1. Many evolutionary biologists argue that humans developed language for economic reasons.

2. We needed to trade, and we needed to trust in order to trade.
S-2l= AshorsiaL, Azlsty] s+ Al=lE EsloF it
3. Language is very handy you are trying to business with someone.

olofi galo] wzvtel ZAzlg u ujg Wejsict.

but establish rules as well.

719 £ Qe o URE GHE 122 erhuel vhpuet Al SO 4 e ®at ohya
TR BT 2= Ak

5. What wood was used for the bowls?

02252 gobd B2 URES ASIY?

6. Where did you get the bananas?
oltIA 1 uhhE A HU?

7. That business deal would have been nearly impossible using only gestures and noises, and
carrying it out according to agreed upon creates a bond of trust.
TR AlAaxer EHAS 420 ARESIAE 2 4D e AY 7SS Aol

A 371 Ast Zlo] et A4g wedh

)
19
(i
Ll}-x

g'g
=
a
)

LOBARRR / SOAL Rl / HBALE N LEAL / 2 EHEA(TIHEAR / FAF AR 2 A

8. Language allows us to be and this is conversation plays a key role.
ol 27t A A ol= & sF1 o]7lo] st Fasgt A4S st Aol

- 11 — www.tonyparkenglish.com
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33. FA : 07t AlAE 3050 2] UFAIG] 2 4 Qlolr),

1.

One big difference between science and stage magic is magicians hide their mistakes
from the in science you make your mistakes in public.

Batap 2o ol Atole] & Jbxl 2 Aol e ulEAbgo] 159 ARE HEA 471s v,
. You show them off everybody can learn from them.

FAl B0t A2 RE e 4 S A5 =y HolRh

. This way, you get the of everybody else’'s experience, and not just your own idiosyncratic

path through the space of mistakes.
o Aoz, Pale ox Aiets g AA & PAl AT 59

o 1 =2

2 RE AREe] A¥olets oode ik

!

A(e14 e ojelmar oba, ot

. This, by the way, is another reason we humans are so much smarter than every other species.

§HH, ol 9 £ 9Ito] oh2 RE Fwrh WY o Pejstalo] gt ® of2 o|golct.

. It is not, our brains are bigger or more powerful, or even we have the ability to L

our own past errors, but that we share the benefits that our individual brains have earned from
their individual histories of trial and error.
I 2219 7t § Y § ZAEeiA, &2 R0l 27t f2] Al mtA ALaES g

7t A7} byt

W
ol

L gjo
o 1=

*idiosyncratic: (HQI0IA) &%t
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34. FA  GoAAN E= AWt AAR WrASH Zio] 7190 @2f Fr},

1.

The last two decades of research on the science of learning have shown that we

remember things better, and longer, if we discover them ourselves rather than being told them.
shateto] ek Ad 20971 A4t=

. This is the teaching method practiced by professor Eric Mazur.

o]712 =28t w4 Eric Mazuro] ofsl AAH = wariolt.

. He doesn't lecture in his classes at Harvard.

TE SpHE SoA () ZolE SRl gt

. Instead, he asks students difficult questions, based on their homework reading, m them to

pull sources of information to solve a problem.
falol, 2 =4 5 TR Jluksto] sl 2R didelr) el Hu AR E Be 4 9 wMEE

o

. Mazur doesn't give them the answer; instead, he asks the students to break off into small groups

and discuss the problem among themselves.
Mazur+= 2504 85 A =t diild, 2+ s 20522 Uko] 15 222 FAE E&5H

=5 Qi

. Eventually, nearly everyone in the class gets the answer right, and the them

they had to find their own way to the answer. [3%]
2=, stgo A9 mE AMFEEo] AES WUeli, ol gt

AEs2 2s0A 28 d=ot.

- 13 — www.tonyparkenglish.com
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35. 27 : Atolzt2Yd Fa} (u]etd b
FA4 @ Opx]A] &5k oS gpe &

1. The Zeigarnik effect is commonly referred to as the tendency of the subconscious mind to remind
you of a task that is incomplete until that task is complete.

2. Bluma Zeigarnik was a Lithuanian who wrote in the 1920s about the effects of leaving
tasks incomplete.
Bluma Zeigarniki= 1920dt]o] 39S AsHA] R A2 GARE Zo] &
Alejstatolct.

L ANE RORE AL AbE

rir

Fatol ofs) & @)Eokot

3. She noticed the effect watching waiters serve in a restaurant.
Iy I aabs Fopat=dl o Aol dlojg 5ol AR st A2 B s hiih

tOYSA BARLR / RIAEA 8N 2]

4. The waiters would remember an order, [ | until the order was complete, they

would later find it difficult to remember the order.
1 olHE2 ok SAstHEE 1 0] 2 U 7] R 7193, 152 UE ol
7196t= Zo] ojP¥te As o

t kg 22

rlr
o

=]
1

5. Zeigarnik did further studies giving both adults and children puzzles to complete then interrupting
them during some of the tasks.
Zeigarnik= o235t otolg & oA &4 mE
g sk o 2e A7s ok

L ORARRE /AR A

o
=

u}
[¢]

o

Z3 3 g

illg

Ol

e
o
ol
kel
rr

=50l 2=

o

6. The results showed both adults and children remembered the tasks hadn't been completed

because of the interruptions better than the ones that had been completed.

O AYSL o257 ofolE E O

- 14 — www.tonyparkenglish.com



01 2021E 92 stEollA A - SHEHN FEFH A .hwp 15

op7e 4 Qlct.

1. Understanding how to develop respect for and a knowledge of other cultures begins with

Il

the golden rule: others in the way | want to be treated.”
< wool gigt E81 AAE T2AIE ¥He olslste A2 g3 22 FeES AMEAdMEE 2
A AR U gAS ot iR e gaoe g

2. This rule on some level ; if we treat others as well as we want to be treated, we will

be treated well

o] Al o= "—Xroﬂ*i“ To] #=oh. ghoF 27F thE AMEES diaY L A2 oE didsod 2=
Hgos A giaer] 2 Aojo.
3. This rule works well in a setting, everyone is working within the same cultural
3E]
of WAl BE Aol e Rabd B ohdA] Ysh: T o} sPAME & Sk
4. In a multicultural setting, [ |, [where] words, gestures, beliefs, and views may have different
meanings, this rule has an result; it can send a message my culture is better than

ours.
éaM Tof, AlAA, Ada BHo] O oJu]g AYAE B2t t}RE} AL o] WAlo] o Ex] gre
AE et 242 U9 e Yol AHn Htte HAX S & 4 ok

5. It can also create a frustrating situation we believe we are doing what is right, but what we
are doing is not being interpreted in the way it was meant.
a7ie E3t 92jr} sk Aol gohu WAS 37j0] =g W02 SMuAl o gEst 4Ee ¥e 4

&t

6. This can lead to problems.

o3t YALAE QB BAIZ op/]E 4 9rt.

- 15 — www.tonyparkenglish.com
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37. A : AFAIQ] AElo oFA S OX|5lz| 1 = Alg]A EAq st A1S]

1. In a study, a researcher to be a volunteer a California neighborhood, asking
[ifi they would allow a large sign reading “Drive Carefully” to be displayed on their front

ol

g ATolA, AURAAR ZIAR Aol g AR ELol BUolA EUECIA 15 Quig] "¢ &
Aroleh 29 2 mARS AY SE 2g SHRAE 2REAYC

2. To help them understand it would look like, the volunteer showed his a picture of

.

the large sign blocking the view of a beautiful house.
J710] ofEd A BAX]of] tigt 259 olsiE 571 Y6, L A AR ARSIl otgte A AP
e 2 BAE Al BHoRdg

3. Naturally, most people refused, but in one particular group, an incredible 76 percent actually

(331

FAsHA e, t22 AldE2 AR ¢ §4 2F00A, =371% 7T6HAEYT AAls 43R

4. The reason they agreed was this: two weeks earlier, these residents had been asked by another
volunteer to make a small to display a tiny sign read “Be a Safe Driver” in their
windows.
J50] 93t o] oot} 2% Hof, o]FUEL TE A FAKIREE "OHHARAAT HAQ 2k 2
ol off A2 mAEZ 159 Aol 20w A2 2F&2 Stes Qg2 Aol Il

5. it was such a small and simple nearly all of them agreed.
2710] o AbA ik @Ao|dY] o, 215 A9 &It Fosith

6. The astonishing result was the small commitment deeply influenced their to
accept the much larger request two weeks later.
=4 A=, AZY A2 offo] 250 253 29 Y ¢ 2 832 7|70 ®otsol= o %
= 7INt= Aot

rlo
0l
o2
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38. A4 : 7}5Qlo] BEEBS A AlsF A ol

1.

Studies have shown caffeine to be used together with a to
headaches.
A7E slelo] £52 Aasly] A FEAt W A8 o szl e ARHOE HoiFY
C}.
Yant SFEAMTE
. The positive between caffeine and staying throughout the day has also been
well
E3k 7hmol AFler oh $Y ZPE AER At A Afolol: oo AbAs} & gRE o] ik
. As little as 60 mg (the amount in one cup of tea) can lead to a faster reaction time.

60 mg (PYIA O 2 A} oF £ S0f Q= &) WE A2 Jozk ¥h-g ARto] Wapd 4 ot

.| ] using caffeine to improve alertness and mental performance doesn't replace getting a

good night's sleep.
SR,

. One study from 2018 showed coffee reaction times in those with or without poor

sleep, but caffeine seemed to increase errors in the group with little sleep.
2018 & AL A U0l RAT AR REeR] g ARTOIAL} v ARk ARG,
mole s@ol BaSH AH YolHt 082 F7MI7IE 3 Rohs AL ol

i B

this study showed even with caffeine, the group with little sleep did not score as
well as those with sleep.

-

= o = AN =
AASH £2HE Fot AGdF A4 A &

rlo

Atk of A7 siEjelg dHstcetE, SH0 RES 1
A RECHE A WoiRc

. It suggests that caffeine does not fully make up for inadequate sleep.
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39. Xﬂ : AFAI A 3Lo] " Alo] vtE Al BEAIAQl = Q- ol

N

oF @ AL AJZof cfot BARS E20o] oyl Tho HAIN dAFD 7l=sich

fo

1. Rewarding business success doesn’t always have to be done in a material way.

2. A software company// | once worked for had a great way of sales success.
U7h ool 25 g 2mES o] gabs W) 43 ARs] R WA WHe sHxn gich

LN E R E

3. The sales director kept an air horn outside his office and would come out and blow the horn
a salesperson settled a deal.
TojRA WejAbs 29 ARRA Yol FAS £l FIALE0] AME HAF hiott yeks FAE =
et

L every time S V~ . ~& wjofck

4. The noise, of course, anything and everything happening in the office it was
unbelievably loud.
22 1 2t WS 4 glo] AnYs] QRO ALRACA LojLbt ofH Zolztx, Joju BE AL %
338

tOHMEA (T LA

5[ ] it had an amazingly on everyone.

Tt a3 wRol] wY 9E FAAA Ak R

6. Sometimes rewarding success can be as easy as that, especiallyl when peer recognition is important. |
oz, 43S B4 5t AL IAHH e 4 g, E3)
r ge At

7. You should have seen the way //the rest of the sales team wanted the air horn blown for them.
DAl T HORRAC] UuiA] AFRS0] 158 9Is) AAo] ojx7]S vlet 1 WAL ghojo} gict,
L DFHEARR (SE LA

*air horn: (Y% 37|2 A &dls) 45
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40. FA : 2=A|9 st STAIE0] S| stAlEo] olHo] a2 2 Algf= nj =7}sict

1. Nancy Lowry and David Johnson an to study a teaching environment
fifth and sixth graders were to interact on a topic.
Nancy Lowry®t David Johnson w42t35 A-LshalAt bsbdut 6shd st¥Zo] §F Ao this A=At
25 5]:2.]] 5‘I:h 1\181% x]sﬂ%ﬂEt.
B ALY

. With one group, the discussion was led in a way built an
g 21g0M= EEol S EE6hs YAloR ek
=R

. With the second group, the discussion was designed to produce about the right
answer.

F HA Ig0ME B0l &2 AEl Wl 2RAS dEs AAEAT

. Students easily reached an agreement were less interested in the topic, studied less, were
less likely to visit the library to get information.

A Foo =gt M52 FA0 S0]E @ Holi ¢ AA FEon HITAQI JHE AY] sl &A
ool 7= Aol o At

LU [ ATHEA

. The most difference, though, was teachers showed a special film about

the discussion topic — during lunch time!
24y 7P £ g Atole wAPE sSPESOA AMAIRE ¢ FAIY dHE Jets HoRglS o YE
pra=g

. Only 18 percent of the agreement group missed lunch time to see the film, but 45 percent of the

o

students from the disagreement group stayed for the film.

Solg 150] 18HAIET0] Q&S w] Ys) AAAS BHOU EolstA] 4 1§0] 45HAEL 1 o
o= W7] s Foitt
. The thirst to fill a knowledge gap — to find out who was right within the group — can be more
powerful than the thirst for slides and jungle gyms.
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1. The market's way of telling a about its failures is and
sl Aol Aol tjs) YaiFE Al WAL ZEEsHHA ZHslc
SEESTI

2. Not only are complaints less expensive to handle but they also can cause the seller to improve.

£ Not only=#A| / 582 cause =7 HE

3. The seller may learn something as well.
WOjAE E3 o §ES AL BEC)

4. | remember a company received complaints about sticky sunblock lotion.
Us SR s A3d 240 dist 282 B2 ¢ s JAE 7198t

5. At the time, all such lotions were more or less sticky, the risk of having customers buy
from a rival company was not (b)great.
2 GA, 2Rt 2R RE g4 BAARAY, T4 250l RS AES A she AEe A
LA

6. But this was also an opportunity.
SHAIQE o] 712 Eet 7]9 k.

7. The company __ develop a product was not sticky and 20 percent of the
market in its first year.
T 3Ake BAAYA e AlES JHEsHEaL A shol Al 20HAES FRSi

8. Another company had the problem.

E O gibs dge #AE 7R
9. Its products were not sticky enough.
L SJARS] AE2 S SAAYA] AUt
10. The company was a Royal Post Office in Europe and the product was a stamp.
1 3JAR= /9ol = Royal Post Office® 1l &2 SECH
11. The problem was that the stamp didn't stick to the envelope.
AL SE7F WA BEo] A QUTHE o|ct.
12. contacted the stamp producer made it clear if people just the
stamps properly, they would stick to any piece of paper.
Adxle 9B ARl AP, T ghof AltSol g s MAZG Friw, SEI} ofE &
ojol= FetEg Zlolzte AS WS Wil
YOENA / EYHEA / 25N (that HAY)
13. What to do?
o= A at?
14. Management didn't take long to come to the it would be more costly to try to
educate its customers to wet each stamp rather than to add more glue.
(F#0)) ¢ W2 &5 F7teke Aug 1A0A L85 AA =T wSAl7]al sh= Zlo] v]go] ¢ 5 A
olgt= ZE o] FdIilel EE5ke Yol 2 224 4ottt
15. The stamp producer was told to add more glue and the problem didn't occur again.
S’ AR O B2 E2 ZZskEty AARSY 2 FAls O ol FoluAl At
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5 2= SB tell A fo V — A be fold to V (by SB)

ogt

A 2R
better for the firn to have buyers complain rather than go elsewhere, it is important to

16. Since it is
make it easier for dissatisfied customers to complain. *stamp: &

=~

LR/ ARAE A foR AL HOjAF Fe / AFSEAF have o 2N HE [ AEHEA ) T2 foR AL
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