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Dear Manager,

> OH L& EH,

1. I have been using your coffee machines for several years.

> XM= FIARel AO s 3 S AISSiRSLICH

2. Since your products had never let me down before, I bought your brand-new coffee machine,

Morning Maker, on May 18th from your online store.
> FAtSl HMES OEHA ME HUAZ!I Ho| Q97| W20 Me 52 180l Aol 2et0 A™ezRE FAte AHEC Morning

Makergs TOigsLICH

3. Unfortunately, however, this product has not worked well.

> ofX|2t EHE, O] ME2 H ASOHA| HUASLICH

4. Whenever I use this machine, my coffee does not get hot enough.

> M7t o] HAS AR WotCt AL 7t S&3] EAHUXIX]| GELC

5. The terms of warranty indicate that if products have any problems, I am entitled to receive a full

refund within 2 months.

> 2 U= MEM o ZHIF A= B0 F F oo Y =2 LS XHAHO| ACTHL E[O{UELICE

6. Since it has been less than a month, I want my money back.

> (o X|) o ol E|X| AY7| GRo| B2 AL

7. Enclosed are copies of my receipts and guarantees concerning this purchase.

> TPOjRL BHEE Y3 ESME SSYUCH

8. 1 look forward to your reply and a resolution to my problem.

> Me gulol EHat o] ZHo oSt sjZES Ao ch
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Sincerely, Mike Anderson
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1. Rowe jumps for joy when he finds a cave because he loves being in places where so few have

ventured.
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2. At the entrance he keeps taking photos with his cell phone to show off his new adventure later.
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3. Coming to a stop on a rock a few meters from the entrance, he sees the icy
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cave’s glittering view.

4. He says, “Incredibly beautiful!” stretching his hand out to touch the icy wall.
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5. Suddenly, his footing gives way and he slides down into the darkness.

> ZA7] = #E dWOE o 22 0Ny S0t

6. He looks up and sees a crack of light about 20 meters above him.

> 1t 918 22chED f2 200/F 9lof s SO Yg Ech

7. ‘Phone for help,” he thinks.

> M2 =Z2 QFOoRX|, 2t Q& dZsick

8. But he realizes there’s no service this far underground.
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He tries to move upward but he can’t.

©

> J= fI2 22t 3 ShA|T 22t + itk

10. He calls out, “Is anyone there?”

» Ol “H7| =3 QILER?” B3 QRICt

11. There’s no answer.
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1. If youre an expert, having a high follower count on your social media accounts enhances all the

work you are doing in real life.
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2. A great example is a comedian.

> ot 7tX| &2 0= 2O0|C|AO|L,.

3. She spends hours each day working on her skill, but she keeps being asked about her Instagram

following.
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4. This is because businesses are always looking for easier and cheaper ways to market their

products.
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5. A comedian with 100,000 followers can promote her upcoming show and increase the chances

that people will buy tickets to come see her.

> 102k FHo| RS 71T AO|CY2 49| Otes &5 SEY £ AN, MRHS0| IHE 22| 27| 23 ElZS FoiEg 7ts82

6. This reduces the amount of money the comedy club has to spend on promoting the show and

makes the management more likely to choose her over another comedian.
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7. Plenty of people are upset that follower count seems to be more important than talent, but it’s

really about firing on all cylinders.

> B2 MEE2 EEY 7t SHEOD O Fash ANY 20ls A0 AWOISHA|T, A2 AMY TS Tt A7t et Aol

8. In today’s version of show business, the business part is happening online.

> 2SO & HIZLAOM HI=LA 222 221Q10A Lo

9. You need to adapt, because those who don’t adapt won’t make it very far.

> TS MY Tavt Yt LR KSR Lot ARS
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1. If you are feeling overwhelmed by the amount of responsibility that you have to deal with in your
own life or your own home, you are going to have to figure out a way that you can balance out

these responsibilities.
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2. For example, is there somebody that you can turn to to tell them that you have too much on your

plate and you are feeling too overwhelmed by these responsibilities?
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3. If you can find somebody and divide up the labor so that you don’t feel so overwhelmed by
everything that you are doing, all you have to do sometimes is to ask for help and your life will feel

that much better.
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4. Many times people will surprise you with their willingness to help you out, so never assume that

other people don’t care about your stress.
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5. Let them know honestly how you are feeling and allow yourself some opportunities to avoid

responsibility and give yourself a chance to relax.

> GA0| ofH 0| EEXIE HUYOA SXBHA LM, 2AZ00AH MAAS T[F 5+ A= 7I=E HE0t, i 22200 & #
UAE 71218 MSotat
u Wish you BETTER, than Today ;';-’010":}::)-




7

SIEXIE 24 222 # H2-1906

. 1906_22

. You can be perfect, but you need to change the way you think about it.
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2, Perfection actually is possible if you delete “perfect” and insert “complete.”

> lof GA0| B X2 D “YHES HYUICHY eEse UHE JHssith

3. Imagine a basketball player taking a fifteen-foot shot and the ball going through the net, never

touching the rim.
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4. Someone is likel exclaim, “That was a perfect shot!”
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7. Now again imagine that same player a few minutes later taking another fifteen-foot shot.

> O 1 £Z2 M7t R 2 =0f CiA| 15T|E 25 St &3 EXL

8. But this time the ball hits one side of the rim, rolls around and stands still for half a second, and

it finally falls through the net.
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9. An announcer might comment on what an ugly shot that was, and she would be right.
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10. But basketball games are not won on such criteria as pretty or ugly.
> SHRIEH 53 A7le (5:00) Z2E3F 52 22gleTtet 22 18 J|FEeE S8t LRl el
11. In this instance the ball went through the net and the scoreboard increased by two points.

> O oo B2 EYS S HTo| 2/0| SERUCH

12. In that sense, the second shot was as perfect as the first.

> TS oOjofA & HIW 2 A R RLSO|LE HHAUCE
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2. People sometimes don’t recognize talent when they see it.

> MEE2 W2 OS50 Mes = M, XS LOXIE|X] XotCh.

3. Their vision is clouded by the first impression we give and that can lose us the job we want, or

the relationship we want.
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4. The way we present ourselves can speak more eloquently of the skills we bring to the table, if we
actively cultivate that presentation.
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5. Nobody likes to be crossed off the list before being given the opportunity to show others who they

are.

> o= FTE OH2 ARSI AS(RK)0| FFXIE BAE 7[3E HMSYI| Mo SF0M XX AS FORSIX| erh

6. Being able to tell your story from the moment you meet other people is a skill that must be
actively cultivated, in order to send the message that you're someone to be considered and the right

person for the position.
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7. For that reason, it’s important that we all learn how to say the appropriate things in the right way

and to present ourselves in a way that appeals to other people—tailoring a great first impression.
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1. Take the choice of which kind of soup to buy.
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2, There’s too much data here for you to struggle with: calories, price, salt content, taste, packaging,
and so on.
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3. If you were a robot, you'd be stuck here all day trying to make a decision, with no obvious way to
trade off which details matter more.
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4. To land on a choice, you need a summary of some sort.

> 230 0|27 f3iME A2 €F2 2% FEI oI,

5. And that’s what the feedback from your body is able to give you.

> O2|n OAL2 Aol MMZRE L= HE#O0| FAoA HMag &= A= ZO|Ch
6. Thinking about your budget might make your palms sweat, or your mouth might water thinking
about the last time you consumed the chicken noodle soup, or noting the excessive creaminess of

the other soup might give you a stomachache.
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7. You simulate your experience with one soup, and then the other.

> G2 stuel 22, O3 ChF £ OHE +I22 gilo| FYE AE20d 2o

8. Your bodily experience helps your brain to quickly place a value on soup A, and another on soup
B, allowing you to tip the balance in one direction or the other.
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9. You don’t just extract the data from the soup cans, you feel the data.

> G2 O HoZRE HX| XI2E FES= AO| otHzh O XHRE =7l HOICh
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1. The above graph shows the global internet usage rate in 2017, sorted by gender and region.

> 2ol == 201799 ¥, X|YE2 2FE MA 2HU AE HIEE EAECL

2, Among the five regions, both male and female internet usage rate was the highest in Europe,

accounting for 83% and 76% respectively.

> CHA 70Ol X1 SoiM, E8a oY QHW A HI8 & Cf REOIM 7 suon, 242t 83%, 76%S AHX|EHC).

3. In each region, the male internet usage rate was higher than the female internet usage rate except

for in the Americas.

> OfHZI7t CiRE HMelstiE, 2 XM Bd 2HN Mg HIE2 od ABU ALE HIZEDH S/UC

4. The percentage point gap of internet usage between males and females was the highest in the

Arab States.
> EHda ode BN AL HIE XIOl= OFF =7IS0IM 7HY =UCH
5. The internet usage rate of males in the Arab States was the same as that of males in Asia Pacific.

> OfE =7tECl Y 2HU AL HIE2 OMA|OF EfEYS| HY 2IHU AL HIEd ZRUATh
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1. Thomas Nast was born on September 27, 1840, in Landau, Germany, and moved with his mother

and sister to New York in 1846.

» Thomas Nast: 18404 98 279 =g Landau0jAf Ejo{5tn, 19| ojB{L|et 0|2t 27| 1846'40] New Yorke 2 o|Fst{ct.

2. Young Nast was a poor student—he never learned to read or write—but showed an early talent

for drawing.

> 02l Nast= JHGE SHE—oi7Lt A A HIRX] RYUCHOIAX|T, OF 27|l LHEH Hed ZACH

3. When he was about 13 years old, he quit regular school and the next year he studied art with

Theodore Kaufmann, a photographer and painter.

> OE o 1340 M suE JTED CFS o ALXIZO|A} #t7tel Theodore Kaufmannit 37 olzs S23ct.

4. In 1862 he joined the staff of Harper’s Weekly, where he focused his efforts on political cartoons.

» 18620 1= Harper’'s Weeklyo| Z@o2 £0{2t1, AR0|M FX| Cratof st 10| =g HFHCH

5. Nast made lasting contributions to the American political and cultural scene.

» Naste 0|=9 XA 2|1 22 FHo| X|&Hel 3¥g UCh

6. He created the elephant as the symbol for the Republican Party and the modern version of Santa

Claus.

» 0= St 4oz Kl A%|2|et ditiE MHEEEA
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7. He also played an important role in the election of Abraham Lincoln in 1864.
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1. Trying to produce everything yourself would mean you are using your time and resources to

produce many things for which you are a high-cost provider.

> BE A YU AA2 WAL L5 A2 0| 1DH|E ISR Bl B2 ASS YMS| Sl gl Al RS AR

> OHS O e MMIl £9oz sHE 4 Urh
3. For example, even though most doctors might be good at record keeping and arranging

appointments, it is generally in their interest to hire someone to perform these services.
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4. The time doctors use to keep records is time they could have spent seeing patients.

> 7152 51| Il QJAZE AH8StE AlZt2 OE0| BAE TRSHHM B = UAT A|ZHOICH

5. Because the time spent with their patients is worth a lot, the opportunity cost of record keeping

for doctors will be high.

> JS0f Eatet BEWA =l A2 B2 ZHKIE 77| WE SAMSHAH Atz 7I18S St 7|2HI82 &= Aotk

6. Thus, doctors will almost always find it advantageous to hire someone else to keep and manage
their records.
> MEHM oAM= Atz 7|&EE ot AAE #2567 I8l =27t CHE ARE 183l= 20| 0|50|2k= AS HO| &et €A € Zo|ch.

7. Moreover, when the doctor specializes in the provision of physician services and hires someone

who has a comparative advantage in record keeping, costs will be lower and joint output larger than

would otherwise be achievable.
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1. Our culture is biased toward the fine arts—those creative products that have no function other
than pleasure.

> 229 B3t = E—EF o= Offl JISE XL UK Y2 HZH YUE—Fo=Z HL(of RUC
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2. Craft objects are less worthy; because they serve an everyday function, they're not purely creative.

> SOEF2 € 7HAI7F ALk AARE2 LY 752 M| MR AARS2 =5t HoIHOIX| giCh

3. But this division is culturally and historically relative.

> SIX|OF 0|33t LEL BN oz AAEOoZ ACHAO|C).

L

4. Most contemporary high art began as some sort of craft.

> ool Htlel 13 ojs2 Yol Bol=M AR

5. The composition and performance of what we now call “classical music” began as a form of craft
music satisfying required functions in the Catholic mass, or the specific entertainment needs of royal

patrons.
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6. For example, chamber music really was designed to be performed in chambers—small intimate

rooms in wealthy homes—often as background music.

> 012 SB, Mujore M2 WSS R 1ol H1 NUN YE—oIN BF HYSACE AFET2 MAEUCL
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7. The dances composed by famous composers from Bach to Chopin originally did indeed accompany

dancing.

> Bachoj 4| Chopind| 0l2& S8 IS0 oleiM HBE0T FIES Yok AU 5 SUCL

8. But today, with the contexts and functions they were composed for gone, we listen to these works

as fine art.
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1. Psychologists Leon Festinger, Stanley Schachter, and sociologist Kurt Back began to wonder how

friendships form.

» Al2|&txt Leon Festinger, Stanley Schachter, 12|11 Ab3|&txt Kurt Backe 20| OfE A HAME|=X| 228st7| A|RZHCE
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2. Why do some strangers build lasting friendships, while others struggle to get past basic platitudes?
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3. Some experts explained that friendship formation could be traced to infancy, where children
acquired the values, beliefs, and attitudes that would bind or separate them later in life.

> HE HEVE2 8 €40 ROPIZ AHEl 22 4 ACKD AHSIAD, O A|7|0] oto|S2 RE HOM A5 ZAIFIAL 2

M

2lAlE & A 7k, MY, 2|1 S S5

4. But Festinger, Schachter, and Back pursued a different theory.

» 2L} Festinger, Schachter, 12|11 Backe C}E 0|22 FSIQILCE.

5. The researchers believed that physical space was the key to friendship formation; that “friendships
are likely to develop on the basis of brief and passive contacts made going to and from home or

walking about the neighborhood.”

> O AFXS2 22H SU0l RF Yol o2t ”RACE "RF2 BE 2L Ul FHE 2O UM O|R0XEs L +

6. In their view, it wasn’t so much that people with similar attitudes became friends, but rather that
people who passed each other during the day tended to become friends and so came to adopt

similar attitudes over time.
» O=9 BHOME FASH =S X|H ARISO| 7 ECH7|EChs OY 8¢ MEE XL = AFRISO0| 77t &&= 4ol o
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As entrepreneur Derek Sivers put it

The first follower is what transforms a lone nut into a
leader.”

» 7|97} Derek Sivers7p &t
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2. If you were sitting with seven other people and six group members picked the wrong answer, but
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the remaining one chose the correct answer, conformity dropped dramatically
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3. “The presence of a supporting partner depleted the majority of much of its pressure,” Asch wrote.
» “ob Yo| X|X|ste LEL{Q| EX|7} Ci=0iAA 10| B arg DZA|ZCH 2t Aschot Mt

4. Merely kn g that you're not the only resister makes it substantially easier to reject the crowd
> o] S0l RUSH KBTI} OfLIZHE S Ofs 22 THO HTiots 2E M| O €A BECL

5. Emotional strength can be found even in small numbers

> FAHQL 30| MXIOf 2S0IANE HHEY

2 4+ ol

6. In the words of Margaret Mead, “Never doubt that a small group of thoughtful citizens can change
the world; indeed, it’s the only thing that ever has
» Margaret Mead2| Zoj =M, “A<0| 20| Z2 A[ZO| H&S bE
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7. To feel that you're not alone, you don’t need a whole crowd to join you

| 250 2%t A2 OfL|Ch

8. Research by Sigal Barsade and Hakan Ozcelik shows that in business and government

organizations, just having one friend is enough to significantly decrease loneliness
» Sigal Barsade?t Hakan Ozcelikof o|3t ¢I7= AMat
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1. At the pharmaceutical giant Merck, CEO Kenneth Frazier decided to motivate his executives to

take a more active role in leading innovation and change.
» 7o ®of|AQl Mercko M CEOQ! Kenneth Frazier:e Alat #ztE o|ne O 19| ZHRE0| EOt M3 Xl IEg =g &

71§ Ro37|= ZHSHRACH

2. He asked them to do something radical: generate ideas that would put Merck out of business.

» 1E OE0| 2T RIS t=E ¥tk MerckE AtolM Sotd =& U Oto|C|ojES BHEO]LYE

3. For the next two hours, the executives worked in groups, pretending to be one of Merck’s top
competitors.

> OIS F Azt 8¢ 3Af 2R E2 Mercke| 8 ZAMAF 7H20| StLQ HBIA, AE22 XS siRCH
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4. Energy soared as they developed ideas for drugs that would crush theirs and key markets they had

missed.

> 150| 59 3AE AES et ot 50| =X
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5. Then, their challenge was to reverse their roles and figure out how to defend against these threats.
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6. This “kill the company” exercise is powerful because it reframes a gain-framed activity in terms of

losses.

> olefst “BlA R #E2 4o UM o (BEE) TxtE B52 M7xstsh| W20 Zsich

7. When deliberating about innovation opportunities, the leaders weren’t inclined to take risks.

> B J1B(0) CHol AARS TR W), 2SS ABS PEMR B FOl UL
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8. When they considered how their competitors could put them out of business, they realized that it

was a risk not to innovate.
» 50| O52| ZHEAE0| 52 O{EA AIOIM Sotd 4= JASXE 2} M, OS2 HASHK| &&= Aol fgst Aolgt= A2
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9. The urgency of innovation was apparent.
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1. The whole history of mathematics is one long sequence of taking the best ideas of the moment

and finding new extensions, variations, and applications.

> ool BE HAE O =2l It 2 47452 Fstd M2 gd, Hol, 2|1 HES Hotte stLtel 71 A%o|cth

2. Our lives today are totally different from the lives of people three hundred years ago, mostly

owing to scientific and technological innovations that required the insights of calculus.

> 254 f2(9 42, FE IHEC SHS 275 WeHHo|1 7|EH M IR0, 300 H AIYSe| afite MH2= Ch=Ch

3. Isaac Newton and Gottfried von Leibniz independently discovered calculus in the last half of the

seventeenth century.

» Isaac Newtonn} Gottfried von Leibniz= (ZiX}) E™MozZ 174|7| S0 O/ ESHS LhASI QL

4. But a study of the history reveals that mathematicians had thought of all the essential elements of

calculus before Newton or Leibniz came along.
> SHX|gF GAAE $8XHE0| Newton F& Leibnizzt LIEFLY| Mo D& 2ol 2E F2st @AE0| [ HZWUACHs HS &

O}=Lt.

5. Newton himself acknowledged this flowing reality when he wrote, “If T have seen farther than

others it is because I have stood on the shoulders of giants.”

» Newton 1 AHAO| “Btop L7t CH2 AMMERCH O 2| BACHH IZ2 W7t 7S of7f 2o 47| mEolch” ata g mf of
2ot 227t ddE AYSRACH

6. Newton and Leibniz came up with their brilliant insight at essentially the same time because it

was not a huge leap from what was already known.
> Newtonit Leibnize 2Rxoz S|t 159 Hoftt EHS LhEker| 9fLsd 0zie ojo] L2idl ZozsEel 2 ok

OtH 47| HhZ Ol ALt

7. All creative people, even ones who are considered geniuses, start as nongeniuses and take baby

steps from there.
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1. People often assume erroneously that if a Hadza adult of Tanzania does not know how to solve an

algebraic equation, then he must be less intelligent than we are.

> AES2 33 oo Tanzaniao| Hadzaol 3 0{20| tf+ W¥AS F& ¥s DECHH, 17t 2280t B SSa0) SYYCID 2
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2. Yet there is no evidence to suggest that people from some cultures are fast learners and people

from others are slow learners.

> JeiLt o 23ko| AME2 WE SHEAR0|D CHE 23| A2 il sisitgte As BEo0Fs 7= itk

3. The study of comparative cultures has taught us that people in different cultures learn different
cultural content (attitudes, values, ideas, and behavioral patterns) and that they accomplish this with

similar efficiency.
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4. The ftraditional Hadza hunter has not learned algebra because such knowledge would not

particularly enhance his adaptation to life in the East African grasslands.
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5. However, he would know how to track a wounded bush buck that he has not seen for three days

and where to find groundwater.
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2, Many of us barter to a small extent, when we return favors.

> 22| Uitk 2271 2900 B O, 22 #20M 28 LS ik

3. A man might offer to mend his neighbor’s broken door in return for a few hours of babysitting,

for instance.
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4. Yet it is hard to imagine these personal exchanges working on a larger scale.

> JgiLt ol2ist JiaiAel mEks0| O & fEE2 HSsts AS | o FELh

5. What would happen if you wanted a loaf of bread and all you had to trade was your new car?

> Brof BHIO| W B Hol2|E Yotn mES| SIS FPRIT e HETH A ASAKEOIAY OofE o| Lojuf?
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6. Barter depends on the double coincidence of wants, where not only does the other person happen

to have what I want, but I also have what he wants.

> S8 WB2 ohs HiO| 0|F2| R AX|of HHA=O, THE ARl W7t Hdts AE 0| ZHRD A2 EL OfL(2} Eot Ltk
a7t JstE A 7HX|2 A= FRO|

7. Money solves all these problems.

> =2 0lET 2= EHE SiECh

8. There is no need to find someone who wants what you have to trade; you simply pay for your
goods with money.

> GOl mEBtY| 3 THR[A QU= AE e FTtE HE Rt Qlth M2 Hedl =22 SUYUS K=ot Hof
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9. The seller can then take the money and buy from someone else.

n
> 19 mOpRE 2 w0 CHE SFIREH T0HE & QU
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10. Money is transferable and deferrable—the seller can hold on to it and buy when the time is

right.
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1. Brain research provides a framework for understanding how the brain processes and internalizes

athletic skills.

> | A= H7F OEA 28 7leS MElotn WHSHERIE Ol /it £ MSEtt

2. In practicing a complex movement such as a golf swing, we experiment with different grips,

positions and swing movements, analyzing each in terms of the results it yields.
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3. This is a conscious, left-brain process.

> O|A2 oYXl Fk| npFO|Ct

4. Once we identify those elements of the swing that produce the desired results, we rehearse them

over and over again in an attempt to record them permanently in “muscle memory.”

> ALt 22|7h ste ZDE TEolls FFE7(9 dofet 245S HOlHH, f2ls ‘2] 7|97 £0| AUSS FTHR J|E%n

A ohe AROIM DASS HEXHoZ ASTICH

5. In this way, we internalize the swing as a kinesthetic feeling that we trust to recreate the desired

swing on demand.
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6. This internalization transfers the swing from a consciously controlled left-brain function to a more

intuitive or automatic right-brain function.

> olzist LiTiste RF27IE AMHeR SHEE Ftkl 7|s22RH O HBHO|AL ASstEl k| 7|s22 HO|AIZIE

7. This description, despite being an oversimplification of the actual processes involved, serves as a
model for the interaction between conscious and unconscious actions in the brain, as it learns to

perfect an athletic skill.
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1. You are in a train, standing at a station next to another train.
> G2, of FoM E CHE 7IXF Foll M A=, o 7K etof] ATk
2, Suddenly you seem to start moving.
> U] A2 FE0|7] AESHE A ZCt
3. But then you realize that you aren’t actually moving at all.
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4. Tt is the second train that is moving in the opposite direction.

> Ui getez FEOIL s A2 HZ O F HE 7|Xto|ch.

5. The illusion of relative movement works the other way, too.

>

ox

STHA QL SE Yo TS 20| CHE YA 2k ZSirh

6. You think the other train has moved, only to discover that it is your own train that is moving.

> SN2 CHE 7R SHQACIL YZSHR| R, 2= SH0|D A= A2 HE G A T[AfEts AS LASHA ECh

7. It can be hard to tell the difference between apparent movement and real movement.

> oolAdel YN HH SHY Aolo] Xto|E TESE A2 olZiE + ACh

8. It’s easy if your train starts with a jolt, of course, but not if your train moves very smoothly.

> B2, BAO| T Bokn SX07| ARSI I%e (FEIS) AXIT, B TN J|XpTL 0h LA SHolct
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9. When your train overtakes a slightly slower train, you can sometimes fool yourself into thinking

your train is still and the other train is moving slowly backwards.
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1. Youre probably already starting to see the tremendous value of network analysis for

businesspeople.

> TAIS OfOtE AIRITISS I3t HEYR B0l UEL JIXIE of0] 27| AIRSD US Holck.

2. In the business world, information is money: a tip about anything from a cheap supplier to a
competitor’s marketing campaign to an under-the-table merger discussion can inform strategic
decisions that might yield millions of dollars in profits.

> AHO MAA, EE =0tk UM SSYRMEE ZERte O E 2S5 HIZ2(0| Helxls 2 =200 O|27|7HX| ofist A
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3. You might catch it on TV or in the newspaper, but that’s information everyone knows.

> G2 BEBIEOILE RN RS PEXE REX|T, U2 BE AIRHO| Ot FEOICh

o

4. The most profitable information likely comes through network connections that provide “inside”

information.
> UK $92 BEY 4 Yk HEE “UR HEE FZos UEYD AAYS SHM LS TH5HO| Ytk

5. And it isn’t just information that travels through network connections—it’s influence as well.

> 2| HEQA HZYES Sl 0|Sots A2 FERD OfL| oDt FHE UL

rir

6. If you have a connection at another company, you can possibly ask your connection to push that
company to do business with yours, to avoid a competitor, or to hold off on the launch of a
product.

> QRO &Ml CHE BIALOf AMS ZEX|D ACHH G2 Aol Qo] O FAZE G| BlAtet B MRS SHEE SHAL F-AE
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7. So clearly, any businessperson wants to increase their personal network.
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1. Intergroup contact is more likely to reduce stereotyping and create favorable attitudes if it is

backed by social norms that promote equality among groups.

> T 2F B B 00| YE A0 WSS BHXGHs ASH Pl o) KAWL 1H2ES F0|n oHel HEE S
of JHs4ol B Act.

2. If the norms support openness, friendliness, and mutual respect, the contact has a greater chance

of changing attitudes and reducing prejudice than if they do not.
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3. Institutionally supported intergroup contact—that is, contact sanctioned by an outside authority or

by established customs—is more likely to produce positive changes than unsupported contact.

It
=

> HEMoz XS w

rir

™

BH2—5 QAFo HRof oo == 7IES B0 oo S0 ME—XXELX| e PE=C

335

re
rE

3§ s 7tsdol o At

4. Without institutional support, members of an in-group may be reluctant to interact with outsiders
because they feel doing so is deviant or simply inappropriate.

> ME=A XX|7 QICHH, o L2 ZEHo| RS2 ARXS Jd=A83te A MY += A= ALkt 2S50] A = A
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5. With the presence of institutional support, however, contact between groups is more likely to be

seen as appropriate, expected, and worthwhile.

> J2Lt =X X[X|e] =Xz, 7t HH2 HESL, J[HE0R(B, d2[1 7HX] U= A2z OAR 780l o A

6. For instance, with respect to desegregation in elementary schools, there is evidence that students

were more highly motivated and learned more in classes conducted by teachers (that is, authority
figures) who supported rather than opposed desegregation.
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1. One cannot take for granted that the findings of any given study will have validity.

> RElE FOT Aol ANVt EfEEE JHE Aot st ofZ2 + Gich

2, Consider a situation where an investigator is studying deviant behavior.
> B GRRITL Mol WES AT HBS ML,

)

3. In particular, she is investigating the extent to which cheating by college students occurs on

exams.

> 53], Ol AN tHeHdS0| oot 2EA7L 2ddts Y= ARSI Atk

rot

4. Reasoning that it is more difficult for people monitoring an exam to keep students under
surveillance in large classes than in smaller ones, she hypothesizes that a higher rate of cheating will
occur on exams in large classes than in small.
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5. To test this hypothesis, she collects data on cheating in both large classes and small ones and

then analyzes the data.
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6. Her results show that more cheating per student occurs in the larger classes.

> e 2ite O 2 SYoA oY O B2 REE7 2Yltts A EoECL

7. Thus, the data apparently support the investigator’s research hypothesis.

> d3joE 1 Xjme BWs| 1 ARKe| AT JHM2 K|K|SC

8. A few days later, however, a colleague points out that all the large classes in her study used

multiple-choice exams, whereas all the small classes used short answer and essay exams.

> JELt HE 20 o =27t J49 AN 2E H2 g2 HEHIYM MEd AlgE A8t g, RE 2 Y2 MO A
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9. The investigator immediately realizes that an extraneous variable (exam format) is interfering with

the independent variable (class size) and may be operating as a cause in her data.
> O AFXE £ZF QR #oI(AE "ADo| EE gel(=Y 37 7HYstn fln, dHe| RARoA 3t YfleR Atgstn QX 2

Ehtes A2 ME=Ch

10. The apparent support for her research hypothesis may be nothing more than an artifact.
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11. Perhaps the true effect is that more cheating occurs on multiple-choice exams than on essay

exams, regardless of class size.
> oiote TWM Fer2 O E2 BEAL7 +¢ 37|k A0l MEY AHOMED MO AlglolM ZYUCHE Aol
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1. Six months ago, 55-year-old Billy Ray Harris was homeless.
» 6702 Fof 5542 Billy Ray Harris= <X}QiCt

2. He lived on a street corner in Kansas City, holding out a cup and asking passers-by for spare

change.

» 1+ Kansas Citye] Z2E0|0|A ZHES S1 X|Li7te ALZIO|A| RHES TZSIH AQUCH

3. But then, one day, his life changed.

> Jdeitt 2 E o= & 39| 2ol B RACt

4. In February, Sarah Darling passed Harris at his usual spot and dropped some change into his cup.

» 220f Sarah Darlingo| =t¢t 1 xt2fof QUE HarrisE X|Lizta ofzte| ZH=S 19| 20 Hoj=&ct

5. But she also accidentally dropped in her engagement ring.

> JBLt Qs E3 SES|E 40| OFSHK|IIX| WojmECh,

6. Though Harris considered selling the ring — he got it appraised for $4,000—a few days later, he
returned the ring to Darling.

> b|2 Harris7} 1 BHXIS Dt 20| Cfs) AZHixIg—1
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7. “I am not trying to say that I am a saint, but I am no devil either,” he said at the time.
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9. Then her husband, Bill Krejci, launched a Give Forward page to collect money for Harris.
» O3 LM 3o Y Bill Krejeizt HarrisE 93t =2 22%17| Q8 Give Forward Hj|0|X|S A|ZSHIILC

10. As of mid-morning Tuesday, close to $152,000 had been donated.
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11. Over the weekend, he spoke with Harris about what he’s planning to do with the donations, and
knew that he had a very solid plan of making it happen.
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12. The fund raised far more than any of them expected—in just three months, people donated more

than $190,000.
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13. Harris talked to a lawyer, who helped him put the money in a trust.

> Harriste BISAtet O[Op7[SHRAED 1 BsAks 27t O ES AE0| Y25 otFQlct

14. Since then, he’s been able to buy a car and even put money down on a house, which he’s fixing

up himself.
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15. And that’s not all: After he appeared on TV, his family members who had been searching for him

for 16 years were able to find him.
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16. They were happily reunited, and Harris is now working on his relationship with them.

> 152 #WESHA MZYSIYUD Harriste O[X 251te| BAS Qlaf of4x Ut

17. And the Kansas City community hasn’t forgotten about Harris and his good deed.

» 12|21 Kansas City X|9 AlS|= Harrisel 10| M3H0| CHsH UX| Q4T

18. “1 still see some of the same people,” he says, “but only now, instead of coming up and giving
me change, they're coming up shaking my hand and saying, ‘Hey, good job’.”
> & “Lbe oMY £Z2 AR T PRES SUCH” 2h0, “SEX|Q TR XIZ2 50| CHtetA Lo ZHES F& iAo, Chotet o
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19. Since the fateful day that Darling’s ring landed in his cup, Harris’s life has turned completely

around.

» Darlingo| ¥Hx|7} 19| 2ol HoiHE 1 2ol & oj%2 Harriso| o142 23| Lapict.

20. “T want to thank all the people that helped me out,” he says.
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