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The employee experience impacts
business success

Employee engagement
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https://www.gallup.com/workplace/285674/improve-employee-engagement-workplace.aspx#ite-357638
https://www.glintinc.com/press/glint-study-reveals-new-hires-poor-onboarding-experiences-eight-times-likely-disengaged-work/
https://www.gallup.com/workplace/285674/improve-employee-engagement-workplace.aspx#ite-285782

Connection

Keep everyone informed,
included, and inspired

5

Viva Engage
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Viva Amplify*

Microsoft Viva
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G Viva Connections | All apps in one place

Insight
Improve productivity and
wellbeing with actionable insights

Purpose
Align people’s work to team
and organization goals

o d

Viva Insights

L 4

Viva Pulse

Viva Goals

Microsoft 365

Platform and admin services

Privacy and security

Briefing email, people, answers,

admin experience, common navigation

Granular feature access controls, inherited
permissions for 3P, differential privacy for insights
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All employees 4 P Role-based experiences

Growth

Help employee learn,
grow, and succeed

o R

Viva Topics

Viva Learning

Viva Sales

Integrations to HCM, CRM, LMS, wellness, and more

Workday, Qualtrics, SAP SuccessFactors,
LinkedIn, Headspace, and more

*Coming in 2023



Connection Insight Purpose Growth

Employee communications Workplace analytics and Goal setting and Learning and
and communities employee feedback OKR management knowledge management



Connection

Employee communications
and communities
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96%

Business Employees
decision makers

Source: Microsoft Work Trends Index Report, 2022 (surveying 20,000 employees, managers and business leaders)
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Connectl

Connect with everyone
Communicate with clarity

Contribute with ease and
be heard

« Microsoft Viva

Dashboard

@B Viva Learning

You have 3 overdue and 10
upcoming trainings.

@ Protect time

Book focus time
Fri Sep 23
3:00 PM - 5:00 PM

XM Qualtrics

Share your feedback

O Search

@ Reflection

Check in

Stay on top of your
feelings with regular
check-ins

We want to hear your feedback so we can improve

our workplace.

Survey Due: 30-September-2022

Take Survey

E Tasks

1urgent task due: Send
analysis for Q4 +3 more tasks

@ Praise

Send congrats to your
colleagues

‘ Topics

Knowledge
Learn what Topics
are popular in your
organization

Learn more

Limeade

900 points to the
next level

‘ Goals

Check-ins
There is new activity
for your OKRs

View latest

@ The Landing >

Boosted

Company News
\ t 12

AMA with Patti Fernandez
With sat down with Patti and asked all ..

@ 624 =19

Employee Community

AM







Keep everyone connected



Connect with everyone
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A single place for news
and resources I T
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- Dashboard See all Feed

H Boosted
E Tasks @B Viva Learning

Ni
1 urgent task due: Send analysis You have 3 overdue and 10 < Company evY§ M

Yeste yat1
for Q4 +3 more tasks upcoming trainings.

[ @ Reflection @ Protect time A‘ N —

P — ' AMA with Patty Fernandez

V*ﬂ Check in Book focus time
< Stay on top of your Mon Mar 14 [ | - With sat down with Patty and asked all
Headspace iiee\:;?isn:vlth regular 3:00 PM - 5:00 PM & Praise 4@ 0 A —
Find your workday flow Send congrats to your

Innovation

Yesterd,

& Topics P Effective meetings 6 Feedback

Knowledge Set up a customized Get perspectives from the -
Learn what Topics meeting plan for people you work with

are popular in your best practices

organization

Get started Get feedback -

Watch the future of drone technology
as Allan Deyoung, lead technologist
behind the Ai model that brought ..

€ Viva Connections



Create and join
communities
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& Catch up on your communities and discover more across the network v’
) y
3 My communities "
. g P
_ U Ve oF Y 3 -4
B T M P ﬁ*ﬂ
ps_ L kw : ,m Tera :
& v 0
n

All Company & Sales Best Practici
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Giving Campaign
5 new
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Discover communities

Communities ur activity and mutual connections
-
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Technology Tips & Answers
rn tips and tricks, find nal training

& 852 Membe
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Communicate with precision
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ommunicate with clarity
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GIVING

#GivingCampaign ©

Executive sponsors

M Carol Poland
¥

2‘) Allan Munger

Pinned

@ Goal Tracker

$102,350 of §,

() Ewia Atkins

i 38 Relecloud  Viva Amplify £ Search

Open enrollment begins next month!

Q Mona Kane

“ Viva Amplify

e Viva Engage

Your page has been saved [0 Publish v

X

Distribution channels

Commu

N status: Draft

Selected channels (3)
Selec

&k Outlook

hat




Simplify and streamline
your communications
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i O Relecloud  Viva Amplify

“ Relecloud benefits enrollment campaign

<BacktoHub Home Campaign brief Publications Reporting Files More v @3 Go to channe

For you Create new
Approvals
Amplify your communication
- Blank Leadership message Project newsletter

Recent communications

(} U ‘ ? . ;
Vi MY ot

Relecloud Lunch and Learn R Lok s Pulse Survey for Employee Weliness
Workshops Communications park veties: Lunch anc Leam March 2022 Edition

&) View publishing details B - @) View publishing details - (1] Publish -

Quick links
a St de: KB on be: Py Agenda for T Comms é
S 1t Page d
Activity
Commencston ponel
CE o
AR N

&\ Viva Amplify



b Relecloud _ Viva Ampiiy

5 February 21, 2022 - February 21, 2023 [EE00

@ 9 Relecloud benefits enroliment campaign O§.QQ =

< Backto Hub  Home Campaign brief Publications Reporting Files More v @ Gotochannel  £83 Settings

For you Create

Plan your campaign strategy

Start by planning your campaign

An Iy t turpis » t, at turpis nulla potent
Go to Campaign brief Aianet i poum avlovod 54 v st

Invite your team E’f’ﬁ Blank canvas Amplify template Amplify template
Add campaign members to help build your campaign L . )
Blank communication Leadership message Project newsletter
Manage membership
Recent communications = Filter 00 =

Then, clickzoni Publish




Unite everyone around a mission and vision
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# Announcement Posted on Bruno Zhao's Storyline AMA events
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Vlrtual EventE tél'g—_ol;l' |_| I___|- Accesibility process update!

Furthering accessibility is very near and dear to my heart. Recently we wrote this article on
how we build accessibility natively into our products.

MlSSlOﬂJ——'" %EO-” _I?I_-OI;II--6|-E iAEq 9|:I.|IE-I| O|—|01| Building accessibilityintoourproducts

S A| 2.

; \I of all abiliti
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AEI -Czl;l 7|-%_6I;|- EI_I-7:I| O-” EH -(.)I;l- ADI %&! OI_I Ol_l |. | E% @ love (5 Comment (& Share @& civia Atkins and 6,673 others
og 4 YLk . & oo

‘3 Viva Engage d Viva Amplify

1 M 29, 10:00
Ask Me Anything About
Diversity & Inclusion

pt 28, 10:00 AM - Sept 29, 10:00 PM
AMA on hybrid work

View more AMAs

Leaders’ communities



Copilot in Viva Engage
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Here's some information to help you contribute to the conversations happening across Contoso

Copilot= =% 4|, LinkedIn2| 74 5L CHE o et e
%Ol O|O|:7|O-I| -| O:-I% %IFEF' = 7|H|‘O§ EH r% that Contoso is committed to

causes they care about.
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Ar== 43 - NS SES 5710t el
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D‘"Ale_ = |_-|—||=||—|:.

What employees are saying

O I: o Throughout your organization, people are sharing causes they
7 |- X1 E _Il D | E_l care about. Are there causes you would like to share?
I
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Q = g Viva Engage Home Communities Storylines Leaders Answers

‘e 0 g Q]

. . .
#G|v|ngCampa|gn € 10 Followers Follow
Welcome to the annual Giving Campaign! We aim to connect employees with opportunities

t in local communities.

£ H -
G' Share thoughts, ideas, or updates Gool tiacker 5

_J Discussion n Question Q Praise E Poll 8%
-
0 of $10,000 USD

~ Pinned Conversation

(a Elvia Atkins

2h ago

Pinned 3

Seen by 2,250

Add files or links that are important to

Volunteer or donate for Giving Day! 7
this campaign.

Our annual Employee #GivingCampaign is here and it's a great way to help your
community and support organizations you care about.

Executive sponsors 7

No exec sponsors added yet.

o [99
¢ 3
3

Summary analytics

e Viva Engage
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b o ; AM -~ Sept 19, 5:00 PM
0 L ; Ask Us Anything: Our New Pet Policy
Inreview  Published Dismissed
@ Ask a question or share your thoughts
} Discussior n Question
= All questions v
@ Daisy Phillips
ept 10
Good morning everyone!
Our company has recently implemented a new pet policy that allows employees to bring
their furry friends to work with them. This is a big change for us, and we want to make sure
that everyone understands the details and has the opportunity to ask any questions they
may have.
Whether you're a pet owner or just curious about the policy, we welcome your questions

and feedback!

e Viva Engage

= g Viva Engage Home Communities  Storyline  Answers

T Most upvoted ~
e @ Daisy Phillips
ﬁ Andre Lawson
g ©



[ ]
2 Relecloud Viva Amplify P search
P
A Viva Amplify Hub All Campaigns Reporting My Approvals Community
[ ] (]
Good Morning, Mona Diversity and Inclusion
Let's amplify yor gel campaign highlights
i 5 Your campaign o show a I I I II
,, ) I
er ime in March
s 2 I I I
) ro

Find out more

Resources Favorite campaigns

W

= | ALK = == B o a
|E &4 & A2 E +=F CIAIO|EE AESLO roea RS
C o m] —_ =5 empower your | ¥
= He A FE =57 ()
-1 = » . Relecloud Team Celebration 2022 e- @ MI.“ e
42, US U TRE EA50 HRLE ¥E 2
templates to
—6—1 §I_, O o ?tl:rt;::lget QMuvauue
o |°H et —
853 891 194 22
A2 QIALO|EQr Q17| 2HIXE V[HtIo = - |

Positive

N 30%

Average Time Spent on Conversation

2 minutes

Our new, five-year commitment to Best way to survey folks in different New Year, N¢ "=
help bridge the disability divide geos?
e post from As we kick off

Doubling down or
el five-year establish habit  Conversation Trends

tech

.‘ Viva Amplify e Viva Engage



Advanced Analytics

“ Viva Engage Home Communitie S

D&M 2 Viva EngageO Al 2/dl5t= &0 E ® o Analytics &
O | -6-H -6|-E AH E_S'_ I:Cl)l- I:IL'-I % X-” _g_ _CIZIF L' E'|- {f]“, & Personal analytics & Audience analytics & Campaign analytics @i Answers analytics @ Global Answers analytics g]
5
My analytics - e s A v
@ a
M M : 28 days C 1 1 storyl e
« My Org (audience analytics) ; &
L My An SWe rS ::‘I.:r reach ‘Re?(h f]reakfl:l)wn S
* Global Answers
2H £H2 B8 AR IHHQIX| LHHOIX -
mhorstL| o}
F A Audience
550 415 e 10% s«
CHzt S 7|04 0f Cliot =2 HR|o| Bz
Is this helpful? & ¢ # Share Is this helpful? &% @ # Share

Top conversations you have started &

‘j Viva Engage



Sentiment Analysis
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2 Analytics

& Personal analytics £ Audience analytics & Campaign analytics @ Answers analytics & Global Answers analytics

Audience analytics helps you understand how people in your audience are engaging with each other.

Analytics data is updated every 24 hours.

= Last 28 days B July 11, 2022 - August 08, 2022

Sentiment in your audience
Why it matters ©

| |
75% | 10% | 15%

Positive Meutral Negative

2 Trending positive

This summarizes sentiment across public posts and comments in
your audience.

Is this helpful? & < B Share

Themes in your audience @

Most popular  Trending

@ Most popular themes are the ones with the highest total number of reactions and comments in the time period.

: © Work-life Balance| @ Team @ Focus Friday @ Dev Ops @ Roe v. Wade @ Holiday Party

e Viva Engage “ Viva Amplify



Make it easy for people to contribute



Empower everyone
to participate

® Relecloud

Feed

Frontline and deskless worker& > vi N fl‘
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Contribute
with ease

2E XY EofFLICE
* give praise

* ask questions

 attend AMA Events
 share knowledge

* highlight accomplishments
* help colleagues
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[

@ Shareiouahe: Heoruidis
Si]

Johanna Lorenz

osted on their
‘a Johanna Lorenz

son WM Queston @ Praise  |B pol

p r storyline

Praised Isaiah Langer

Big shout out to Isaiah Langer for solving an incredibly tricky
customer support issue! Isaiah went above and beyond in helping
the customer, staying late to make sure the issue was resolved.
Thank you lIsaiah for your hard work and dedication!

‘3 Viva Engage
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Foster diversity and
Inclusion

A8 AT OIS ABED 2N S FX510]
Chory, T4 9 E8 O|L
o X| 0F 2 B L)

=

passion for all.

+ Joined

Diversity and Belonging

Conversations About Files Events

@ Start a discussion
-
Discussion n Question Q Praise = Pol

Q = @@ vivakngage Ho Communities  Storyli

;0 Celeste Burton
o » P

nversations v } n
)
What strategies are underway to improve
fa (‘\‘fe"e Vance D diversity and inclusion at our company?

ke () Comment [ Share

How are diversity and i
different? How are the

tracking interview data, and making sure our appllications use
» describe roles.

LI ] @ Love Reply

0 Karin Blair Yestorcs 7
Our team is ensuring that we look at inclusive hiring practices across management

Like [: Comment & Share

Best Answer
fa Adele Vance Aug 17
| attended a virtual workshop about this last week and
you have and inclusion is what you do."

£} Tim Deboer

®* O X

‘3 Viva Engage



Give every
employee a voice
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Stories

B Viva Engage

!’ Cameron Evans

& VivaEngage

Home feed Storylines

Storylines
Updates, perspectives, and experiences from your colleagues
across your network.

Feed

Following (20+)

Darren Mouton posted on their storyline

@ Darren Mouton . s
w Seen by 13

Deepening Creativity: Brainstorm

This month, the UX team, along with our
agency partners are taking a course called
Deepening Creativity. | am super excited
about taking this time to step back and
reflect on the creative process.

This week's content was about getting
comfortable with making mistakes so that
we can get the most creative ideas on the
table and deliver the best value for our
customers. To help with this, we did an
» activity called the Deepening Creativity
Brainstorm ... see more

Q



Broadcast virtual

events and townhalls
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& VivaEngage

Home feed

Storylines

SIEIEN

Quarterly Employee
All-Hands
Thursday, September 21

Daisy Phillips
\Qﬁ;

What is the marketing schedule
for Mark 8X in the US in 2021?




Blum | Empowering frontline workers with Viva Connections

Challenge

Blum2 ™ MAXCE & 88002 22 1 &t JUESLICHL T F 2,000 0| A2
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Benefits
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"We believe that employees who see their employer’s
honest intent to keep them informed and updated will
feel more loyal to a company. Plus, employees get
tangible benefits through Viva Connections, such as
discounts and ordering options for food and snacks,
which adds a personal touch.”

Sarah Blum
Employer Branding and Recruiting Specialist
Blum

Industry

Manufacturing

Organization size
Large (1,000-9,999
employees)

Country

Austria

Microsoft Viva app
Viva Connections

Experience area

Connection

Read the full customer story


https://customers.microsoft.com/story/1440783399035823808-blum-manufacturing-viva-connections
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https://youtu.be/3Bfyim7ar5Q



https://youtu.be/3Bfyim7ar5Q

& Microsoft Viva

Thank you

© Copyright Microsoft Corporation. All rights reserved.
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