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Thank you for your message.
As per our signed agreement dated [XX], the original payment term was 100% before
shipment.

While we understand your situation, any change in terms should be mutually agreed in
writing.

We are open to discussion, but shipment can only proceed once the confirmed terms are
fulfilled.

Please let us know how you wish to proceed.

Best regards,
H Exports
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written agreement.

11 ==: Shipment can proceed once the agreed payment is made.
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- H& Al: We regret that we cannot proceed under revised terms not agreed in

contract.
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