
﹣Check that the power cable is properly connected to the wall outlet and the battery socket.

﹣Check that the contacts of the charger and battery are clean and not damaged or bent.

﹣Check that the battery isn’t damaged or defective in any way.

If the battery will not charge:

﹣Unplug the charger from the outlet then plug it back in.

﹣Check the contacts of the plug connections.
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Li-ion Battery Charger User Manual

Read and understand all safety warnings. Failure to follow the below warnings could result in death or

serious injury. Save all safety warnings and instructions for future reference.

Troubleshooting Your Charger

WARNING

• The use of accessories or batteries which are not sold or recommended by us can lead to fire,

electrical shock, or injuries.

• Avoid operating the charging unit in a damp or wet environment.

﹣Check that the outlet your charger is plugged into is functioning properly, if necessary connect other

devices to it to confirm.

﹣If charging is still not possible, please have the battery and charger checked by a dealer.

• Protect your charger from children. To prevent injury use the charger that comes with your e-bike.

Other battery types can explode when charged with the incorrect charger. This can lead to personal

injury and material damage.

This manual contains important safety, performance and service information. Read it before you take

the first ride on your new bicycle, and keep it for reference. The manual can also be found online at

www.motrike.com.
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Introduction



• Always switch the power off before charging the battery.

• The charger must always be used indoors.

• Make sure you have a flat surface on which the unit is secure.

• Disconnect the device from the power supply when fully charged.

• Do not pull on the cable to avoid damage to the cable and the risk of electric shock.

• Make sure the power cord is unrolled or unwound after use so as not to damage the cord.

• Do not operate the charger after it has been damaged.

the pins of the plug in number, size and shape exactly correspond to those.

﹣the extension cable is correctly wired and in good electrical condition.

﹣the extension cord has no visible damage.

﹣when using cable drums, the drum is fully unwound.
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• Avoid using the charger in thunderstorms.

• Make sure that the charger voltage matches your local voltage.

• Avoid direct sunlight.

• Do not operate the charger with a damaged cable or plug. Ensure immediate replacement by the

dealer if damaged.

• Do not disassemble the charger yourself. Faulty repair may result in electric shock or fire. To prevent

electrical shock, disconnect the charger from the outlet before cleaning it.

• Any cleaning of the charger should only be done with a dry cloth. Do not use oil, water or other

solvents.

• An extension cable should only be used when absolutely necessary. The use of a faulty extension

cables can result in fire or electric shock. If an extension cable needs to be used, make sure that:

• Avoid water penetration into the appliance. If liquid has entered, unplug the charger from the outlet

and take it to your dealer for inspection.


